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RSPO Announcement for TBP Revision

• Clause 5.5.2 of the P&C Certification System (12 November 2020):

○ TBP shall contain a current list of all estates and mills.

○ All estates and mills shall be certified within five (5) years after obtaining RSPO membership.

○ Any new acquisitions shall be certified within a three (3) years time frame.

○ Any deviations from these maximum periods require approval by the RSPO Secretariat.

• Use Time Bound Plan Revision template when requesting approval for any deviation from the maximum

periods (up to 30 Jun 2023).

• The request are directed to the RSPO Secretariat (Certification Unit) via email (certification@rspo.org)

• The revision of the TBP is supported with a strong justification from the management unit.

mailto:certification@rspo.org


RSPO Announcement for TBP Revision



RSPO Announcement for TBP Revision



Interim Measure on Indicator 2.3.2

• Some certified members having difficulties to meet the November 2021 deadline to fulfil the requirement

of Indicator 2.3.2 of the 2018 RSPO Principles & Criteria (P&C):

“For all indirectly sourced FFB, the unit of certification obtains from the collection centres, agents or other

intermediaries, the evidence as listed in Indicator 2.3.1:

○ Information on geo-location of FFB origins

○ Proof of the ownership status or the right/claim to the land by the grower/smallholder

○ Where applicable, valid planting/operating/trading license, or is part of a cooperative which allows the buying

and selling of FFB.”

• Annex 4 of the 2018 RSPO P&C states - Where the unit of certification has smallholder suppliers:

○ For existing RSPO certified mills: the time requirement to fulfil this Criterion for all their smallholder

suppliers is by November 2021*.

○ For mills that are not yet certified/mills going for the first certification: the time requirement is three

(3) years from initial point of certification for their smallholder suppliers.



Interim Measure on Indicator 2.3.2

• The time requirement for the following National Interpretations (NI) varies according to the endorsement

date by the BoG.

○ Malaysia: 3 years from 15 November 2019 (i.e. 15 Nov 2022)

○ Indonesia: 3 years from 15 November 2018 (i.e. 15 Nov 2021)

○ Sierra Leone: 2 years from November 2021 (i.e. Nov 2023)

○ Nicaragua: 3 years from November 2021 (i.e. Nov 2024)

○ Ecuador: 3 years from 15 November 2021 (i.e. 15 Nov 2024)

• RSPO SSC and ASC have deliberated and provided Interim Measure which effective immediately (15 Feb

2022) until the next revision of the P&C is endorsed and adopted at 20th General Assembly in November

2023.



Interim Measure on Indicator 2.3.2

• All RSPO certified companies who were unable to fulfil the requirement by November 2021 must

REGISTER THEIR CASE with the RSPO Certification Unit by sending an email to certification@rspo.org by

31 March 2022** with the Subject: “Indicator 2.3.2 Case Register [company name]”.

• The email must include the following information:

○ Name of parent company holding the RSPO membership number

○ RSPO membership number

○ Name of certified units

○ RSPO PO_ID number

**Note:

○ The 31 March 2022 deadline applies to all growers’ members who have been implementing the generic 2018

P&C in 2020/2021 and have been unable to meet the November 2021 deadline.

○ For the NIs, the deadline to register the case is the same for the transition period (e.g., for the Malaysia NI,

the deadline to register is 15 November 2022).

mailto:certification@rspo.org


Interim Measure on Indicator 2.3.2

• Once the case is registered, companies must submit the data and plan to the Certification Bodies (CBs)

prior to the upcoming assessment:

○ Implementation progress and challenges: report with evidence the status of compliance detailing the

total number of indirect FFB suppliers with the number of indirect FFB suppliers whose evidence (as

per Indicator 2.3.1) obtained and those yet to be obtained.

○ A stepwise plan that outlines the actions and projected timeline towards complete fulfilment of the

Indicator 2.3.2 requirement. This final deadline for 100% compliance of Indicator 2.3.2 as stated in the

plan must not go beyond November 2023.

• The CBs shall then use the submitted data and plan to evaluate the companies’ progress in meeting the

requirement of Indicator 2.3.2 during the upcoming Surveillance or Recertification Audits.

• Failure to fulfil the requirement of Indicator 2.3.2 by November 2023 for registered cases will result in a

major non-compliance raised by the CBs, which may lead to suspension of the certificate.



Resolution GA 18.2C vs Indicator 2.3.2

RSPO has appointed PROFOREST as the consultant

to conduct the study on the comprehensiveness of

RSPO MB Model.



Resolution GA 18.2C vs Indicator 2.3.2

Your input matters!
• The challenges of the practical implementation of criterion 2.3 on the ground?

• The feedbacks on the interim measures for fulfilment of I2.3.2 on legality of indirect FFB supplies:

implementation progress and challenges of the status of compliance & the action plan to fulfil Indicator

2.3.2?

• What are the challenges in verifying compliance?

○ (a) for directly sourced FFB (Smallholder/grower) - C2.3.1

○ (b) for all indirectly sourced FFB (dealers/traders/collectors/transporters/agents) - C2.3.2



Contingency RSPO Audit Procedure



Contingency RSPO Audit Procedure

• These procedure(s) is only applicable during force majeure events.

• CBs must retain all related evidence of security warnings or instructions from authorities, companies, and/

or any other form of evidence deeming it to be high risk for lead auditors and company staffs, in order to

justify cases why an on-site audit is not possible.

• All evidence must be retained for at least five (5) years or one (1) certification cycle.



Contingency RSPO Audit Procedure

• Effective Dates:

○ RSPO P&C: 11 April 2022 (https://rspo.org/news-and-events/announcements/date-of-full-

implementation-of-contingency-rspo-audit-procedure-version-2)

○ RSPO SCCS: 1 September 2022 (https://rspo.org/news-and-events/announcements/contingency-rspo-

audit-procedure-for-supply-chain-standard--updated-version)

https://rspo.org/news-and-events/announcements/date-of-full-implementation-of-contingency-rspo-audit-procedure-version-2
https://rspo.org/news-and-events/announcements/contingency-rspo-audit-procedure-for-supply-chain-standard--updated-version


RSPO RISS 2019 (INA-NI)

• Endorsed by the RSPO Board of Governors (BoG) on 14 Feb 2022 and

effective immediately after 17 June 2022.

• With the endorsement, the definition of smallholders for Indonesia is as

follows:

○ They are NOT a scheme smallholder.

○ The threshold land size of ISH in Indonesia is 20 ha.

This threshold refers to the cumulative agricultural land of legal ownership by

individuals and/or a nuclear family that is stipulated under the Indonesian

Government Regulation (PerPPU) No. 56/1960 regarding the threshold

Determination of Agricultural Land and Minister Agrarian Regulation (PerMen)

No. 18 Year 2016.

○ The max. threshold of land area for oil palm will be further limited for ISH

who also utilise their land to cultivate other crops should not exceed 20

ha.

PerPPU No 56/1960 stipulates that legal ownership by an individual and or a

nuclear family on the cumulative threshold for oil palm and other crops

combined should not exceed 20 ha.



RSPO RT2022 KUALA LUMPUR

• Location: Shangri-La Kuala Lumpur,

Malaysia

• 19th General Assembly of RSPO

Members (GA19): 1 Dec 2022

• More information on RT:

https://www.rt.rspo.org/

• Register now at www.rt.rspo.org to

enjoy early bird rates while they last!

https://www.rt.rspo.org/
http://www.rt.rspo.org


RSPO P&C Standards Review Updates

• SOP for Standards Review: 

https://www.rspo.org/library/lib_files/preview/1265

• Terms of Reference (ToR) for Standards Review: 

https://rspo.org/library/lib_files/preview/1737

• Governance Structure for Standard Review:

https://www.rspo.org/library/lib_files/preview/1265
https://rspo.org/library/lib_files/preview/1737


Targeted Milestones

Apr’22 - 1st TF meeting  

May’22 - 1st TC meeting  

Aug’22 - 1st consultation  

Feb’23 - 2nd consultation  

Aug’23 - SSC endorsement  

Oct’23 - BoG endorsement  

Nov’23 - GA adoption



RSPO P&C Standards Review Updates

• Standards Review Timeline:



RSPO P&C Standards Review Updates

• Standards Review Steering Group: • Standards Review Task Force:



RSPO P&C Standards Review Updates

• Standards Review Task Force (TF) Meeting Dates:



Complaint Panel Directives (FGV)

• FGV Case Tracker: 

https://askrspo.force.com/Complaint/s/case/50090000028Es0a

AAC/detail

• Summary of Complaint: On the 26th of July 2015, WSJ ran an 

article by Syed Zain Al – Mahmood alleging that Felda has breached 

labour conditions in its plantations. The allegations mainly say that 

forced labour is being used and the workers are not paid minimum 

wages. Further, it is alleged that their health and working conditions 

is are neglected and also that their employers withheld their 

passports.

https://askrspo.force.com/Complaint/s/case/50090000028Es0aAAC/detail


Complaint Panel Directives (FGV)

• Summary of CP Directives:

a. that the suspension of FGV’s P & C certificate for Kilang Sawit Serting and its Supply Bases is lifted;

b. that FGV is allowed to proceed with re-certification processes where applicable;

c. the Secretariat through its Certification Unit is to inform all CBs involved in audit exercises concerning FGV for

all its certified units and units going for recertification that all labour-related elements in the RSPO Principles

and Criteria for the Production of Sustainable Palm Oil must be looked into by the CBs at each and every

audit exercise;

d. the CP directs the Secretariat to inform ASI to increase the number of Compliance Audits for the CBs involved

in auditing FGV and to ensure that the auditors involved in FGV’s Compliance Audit are able to demonstrate

sufficient experience in auditing social indicators; and

e. the Secretariat is directed to inform ASI to immediately notify the Secretariat should there be non-

compliances of item (c) above by the CBs following the Compliance Audits, and the Secretariat is to consult

with ASI on the next course of action



ASI Peer Reviewer Training

• ASI has conducted RSPO P&C Peer Reviewer Training 

on 21 - 22 July 2022

• 11 Candidates registered and attended the training 

session

• 2 Sessions was conducted to cater different time 

zones:

○ Southeast Asia & Africa

○ Europe & Latin America

• Test is provided with 70% minimum passing rate

• 8 Participants passed the test and maintained the 

Peer Reviewer qualification.



ASI Peer Reviewer Training



PalmTrace Review: Common 
Issues identified during License 
Submission

RSPO CB INTERPRETATION FORUM

23 AUG 2022



Objective of this session
To highlight common mistakes made in 

PalmTrace (PT) that causes denial of 

the licence request“ ”



Continuous improvement and ensure the 
key Palm Trace personnel are up to date“ ”



License Request Submission in 
Palm Trace (P&C and ISH)



A moments to remember…Did you 
find out?

5.10.4 The CB shall submit a copy of the audit report, including the RSPO 

metrics template and the certificate, to the RSPO Secretariat within seven 

(7) days of a certificate being issued, by uploading it to the RSPO IT 

platform. Only the audit report and certificate will be published on the RSPO 

website

5.11.1 The CB shall prepare the certificate and send a copy to the RSPO 

Secretariat by uploading it to the RSPO IT platform within seven (7) days 

of the certificate being issued. Registration and RSPO approval of the 

certificate on the RSPO IT platform results in the issuance and activation of 

an annual licence to trade. For ISH certificate, refer to 6.7 of this document



A moments to remember…Did you 
find out?

5.13.2 

A request for time extension of up to a maximum of three (3) months may be 

approved by the RSPO Secretariat. If a surveillance audit is not conducted within the 

required time frame, unless due to the actions of the CB itself, the CB shall notify the 

organisation and the RSPO Secretariat that the certificate is suspended, until the 

surveillance audit has been undertaken and the certification decision has been 

approved by RSPO. The surveillance audit shall be undertaken within six (6) months of 

the suspension date, otherwise a full recertification audit shall be required



Update license function

⮚ End date of new 

license selected in 

Section 3 -

Certificate Settings 

has already 

passed



Section 1 - Certified Volumes

⮚ Mill with estate = FFB_estate, CSPO, CSPK 

⮚ Mill with estate & scheme SH = FFB_estate, 

FFB_scheme/associated, CSPO & CSPK

⮚ For Outgrower = FFB

⮚ For Independent Smallholder (ISH)

○ Eligibility & MS A = IS_FFB, IS_CSPO, 

IS_CSPKO, and IS_CSPKE

○ MSB = FFB



Section 2 - Previous License Volume 
Information

⮚ Actual Sold Volume less than 50% of 

actual produced volume (justification 

need to be provided in audit report/ 

put remarks in PT)



Section 2 - Previous License Volume 
Information

⮚ CSPK (IP) has no Sold 

Volume

⮚ Why Important? CSPK from 

mill will be sold to certified 

crusher which will produce 

CSPKO & CSPKE



Section 3 - Metrics Template

⮚ RSPO Metrics Template is not uploaded



Time extension



Time extension

⮚ Provide specific reason which relate to Certification Process (i.e Technical 

Review, Peer review, awaiting audit report sign-off by client, NC closure 

verification, etc.  

⮚ Support reason with valid justification

⮚ Provide date of audit conducted



‘’Knowing is not 
enough;We must apply, 

Willing is not enough; We 
must do ’’

Bruce Lee



RSPO Interpretation Forum (RIF)
Dive in :P&C/SCC/Integrity

RSPO CB INTERPRETATION FORUM

23 AUGUST 2022



Objective of this session
● To share some highlights and inform 

of common interpretations issues
● To discuss case studies and getting 

input from the ground“ ”



SUPPLY CHAIN REQUIREMENTS FOR MILLS



SUPPLY CHAIN REQUIREMENTS FOR MILLS

3.8.16 Registration of Transactions 

i) Shipping Announcement in the RSPO IT platform shall be carried out by the mills

when RSPO certified products are sold as certified to refineries, crushers, and

traders not more than three months after dispatch with the dispatch date being the

Bill of Lading or the dispatch documentation date.

ii) Remove: RSPO certified volumes sold under different scheme or as

conventional, or in case of underproduction, loss or damage shall be removed

in the RSPO IT platform.



Remove Function in Palm Trace

What CBs should verify on REMOVE function during 
audit?



Remove Function in Palm Trace

❏ 12 Certification Bodies

❏ Indicator 3.8.16 ii) Remove 

❏ Random sample on RSPO P&C Public Summary 
Audit Report

❏ Random sample on non conformity raised



Remove Function in Palm Trace

Audit report :Sample 1 



Remove Function in Palm Trace

Audit report : Sample 2  



Remove Function in Palm Trace

Audit report :Sample 3   



Remove Function in Palm Trace

Audit report : Sample 4    



Remove Function in Palm Trace

Audit report :Sample 5    



Remove Function in Palm Trace

Audit report : Sample 6 

3.8.16 As a Palm Oil Mill which takes legal ownership and physically handled RSPO certified sustainable oil 
palm product, PT Eastern Sumatra Indonesia – Bukit Maradja POM has made Shipping Announcement 
for certified CPO and PK sold. 
For example: 
- Shipping Announcement transaction ID TR-d86bb616-87f8 dated 15 Nov 2019; for 2,446.63 MT 
CSPO IP; from PT Eastern Sumatra Indonesia – Bukit Maradja POM as Seller to Buyer PT SMART 
Tbk. 
- Shipping Announcement transaction ID TR-b8dedd7a-7850 dated 13 Dec 2019; for 600 MT CSPK 
IP; from PT Eastern Sumatra Indonesia – Bukit Maradja POM as Seller to Buyer PT SMART Tbk.

PT Eastern Sumatra Indonesia – Bukit Maradja POM has done “Remove” in the RSPO IT Platform for CSPO 
sold as other scheme (ISCC or conventional), e.g.:
- Transaction ID: ST-TR-e695b4bf-3138; dated 13 Dec 2019; Stock Transaction Type: Remove from certified 
stock; Transaction volume: 924.18 MT. Sold to PT SMART Tbk as ISCC.
- Transaction ID: ST-TR-d48e13a3-0add; dated 13 Dec 2019; Stock Transaction Type: Remove from certified 
stock; Transaction volume: 499.55 MT. Sold to PT SMART Tbk as ISCC.
- Transaction ID: ST-TR-d032cecb-1f8e; dated 2 Oct 2019; Stock Transaction Type: Remove from certified 
stock; Transaction volume: 164.74 MT. Sold to PT Multimas Nabati Asahan as conventional.



Remove Function in Palm Trace

RSPO P&C Public Summary Audit Report

Verification on REMOVE 

?



Remove Function in Palm Trace

Nonconformity raise 
Sample 1 



Remove Function in Palm Trace

Nonconformity raise 
Sample 2

?



SUPPLY CHAIN REQUIREMENTS FOR MILLS

Criteria 3.8

Indicator 3.8.7 Purchasing and Goods in 



SUPPLY CHAIN REQUIREMENTS FOR MILLS

3.8.7 Purchasing and Goods in

i) The mill shall verify and document the tonnage and sources of certified and

the tonnage of non-certified FFBs received.

ii) The mill shall inform the CB immediately if there is a projected

overproduction of certified volume.

iii) The mill shall have a mechanism in place for handling of nonconforming FFB

and/or documents,



Previous License Information - Section 2 
Palm Trace

Can the Actual Production higher than Certified Volume in Section 2 Palm Trace?



SUPPLY CHAIN REQUIREMENTS FOR MILLS

What actions CB need to take when mill inform there is a

overproduction?



Case Study“ ”



Case Study 1

License end date : 1 September 2022

ASA 2 to be conducted : 1 August 2022

During audit, three (3) major NC occurred. What actions do you need to take when 

this happen?



Case Study 2

ABC Management Unit is managing 10,000 ha. 

According to LUCA, the land have 3,280 ha. of areas that need remediation

Remediation plan has been submitted and in review by the compensation panel

What will the audit report state about this situation

And what hectarage will be issue in the certificate?



Case Study 3

A plantation is known to have a peat area

- The LUCA identified peat areas around 1,000 ha.

- Soil Survey (internal) had determined peat areas around 1,200 ha.

- LUCA had shown an oil palm has been planted on peat areas after 2018

- Site visit indicated that there are discrepancies between the LUCA and Soil 

Survey 

What are your findings?



Updates from RSPO Risk Unit  
Prepared for the RSPO CB Interpretation Forum

Medan, 23 August 2022



Outline
1. Introduction;
2. Risk Mapping - Labor;
3. Collaboration with Compliance in Supporting the CBs;
4. Q&A.“ ”



1. Introduction“ ”



Risk Unit - Transforming from the IMU

Risk Unit 
(Est. January 2021)

● Risk Unit is a transformation from the Investigation and Monitoring 

Unit (IMU) which was established in July 2018;

● Among similar organisation, RSPO had a dedicated a unit to maintain 

the Risk within the organisation.



Risk Unit - Roles and Responsibilities

● Maintain risk within the Assurance and RSPO Secretariat;

○ Risk related to Human Rights and Social;

○ Risk related to Environment;

○ Organisational Risk (Financial, Legal, Membership, Reputational);

● Risk Management Task (Risk identification, evaluation, monitoring and reporting);

● Conduct Risk Assessment (desktop review, on-site visit, Risk Mapping);

● Facilitate the development of Enterprise Risk Management (ERM) fo the RSPO 

Secretariat.



2. Risk Mapping - Labor “ ”



Methodology - Sample

Number of certified 
mills by region

238 Audit Report 

from 13 CBs had 

been reviewed 

(2019-2020)

12 grower members 

in 3 Region (SEA, 

LatAm, Africa)



Trends on Labor’s NC in 3 regions (2019)

NC’s  (Critical)
2019



Trends on Labor’s NC in 3 regions (2020)

NC’s  (Critical)
2020



Summary of NC’s - Labor in 3 regions  in 2019 -2020 (critical)

1. The highest number of NC in 2019 is fall for the indicator 6.2.1 and 6.2.4,

and highest number of NCs in 2020 2.1.1 and 3.6.2., located in Malaysia;

1. Findings highlighted by the CBs:

- [2019] 6.2.1:The company could not show the record of evidence to

substantiate their compliance, i.e; record of payslip, copy of contract in local

language, leave record, etc.

- [2019] 6.2.4: The auditor found the dumping sites close to housing.

- [2020] 6.2.4: Housing conditions (roof issues, open burning within housing

area, poor waste management;

- [2020] 2.1.1: Women work in night shift, issue on work permit, passport

expiration, excessive working hours, and 1 case on Workers Minimum

Housing and Amenities Act.



Summary of NC’s - Labor in 3 regions  in 2019 -2020 (critical)

- [2020] 3.6.2: The cases fall under two categories: (a) ineffective

implementation of H&S recommendations on medical surveillance; (b)

monitoring of housing is not complete. Following the review of audit

report, the evidence found by the CB could compliment the findings

under 2.1.1.

3. Based on the review of 238 audit report in 3 region, one NCs raised in

2020 for Indonesia related to 6.7.3 in East Kutai, East Kalimantan. The CB

found that 4 harvesters and 1 loose fruits collector were using gambir shoes

provided by themselves



Trends on Labor’s NC in 3 regions (2019)

NC’s  (Non 
Critical) 2019



Trends on Labor’s NC  in 3 regions (2020)

NC’s (non-critical) 
2020



Summary of Non Critical NC (2019-2020)

1. In 2019  and 2020 the highest NCs is related to the indicator 2.2.2, 

located in Malaysia;

2. NCs highlighted by the CB for 2.2.2 is divided into two categories: 

(a) the due diligence against the contractor is not available; and

(b) the contractors were not able to show its compliance towards 

the legal regulation.

1. For Africa, both in 2019 and 2020, NCs were detected for indicator 

2.1.2 and 2.2.3. The Auditor found that there was no special 

clauses disallowing child, forced and trafficked labour and where 

young workers are employed, the contracts include a clause for 

their protection. The Auditor also found that Monitoring of legal 

compliances of contractors are not sufficient, located in Gabon.



3. Collaboration with Compliance 

Risk identification 

through monitoring 

in public domain

Risk Owner to 

register the risk 

in the risk portal

Risk alert 

sent to Cert 

Team and 

forwarded 

the issues to 

the CBs

Risk Unit to 

performed risk 

evaluation and

facilitate the 

agreed 

recommendation



Supporting the CBs

Issues mapping in every
region, shared with CBs
in quarterly basis



4. Feedback session

● In referring to the statistic above, what is the most challenging 

situation in the CB’s point of view and how RSPO can assist?

● In the indicator related to Labor, what is the gap based in the 

current P&C based on CB’s experience?

● In some cases, the Secretariat observed that some of issues is not 

detected in the audit report despite of allegation raised in the 

public domain.



RSPO Metrics Template Review
23 Aug 2022

RSPO CB INTERPRETATION FORUM 2022



Objective of this session

1. To share some highlights of common mistakes 
identified in RSPO Metrics Template 
submission

2. Update on RSPO Metrics Template Revision“ ”



The Purpose of Metrics Template 

It aims to establish a common suite of outcome-oriented metrics to enable all stakeholders to understand the 
progress towards achieving the RSPO vision of making sustainable palm oil the norm.  

For grower : The metrics add value to the units of certification by helping them to demonstrate results of 

implementation of the P&C  and track progress towards outcomes in the ToC (e.g. improved risk management).  

For RSPO: Obtain information on the results of implementation of the P&C. 



Reported volume - OER

• Total FFB production = FFB from mill-owned estates + FFB from other supply base sources

• OER =



Reported volume - OER

• Total FFB production =  FFB from mill-owned estates + FFB from other supply base sources

• OER =             88,065.22            = 19.02 %

246,211.58 + 216,743.35



Error of Entry



No data input



Progress of Metrics Template

➢ Since the effective dates (1 June 2021), total of 254 Metrics Templates received by the RSPO

Secretariat during New License Request submission via Palm Trace

➢ There are still lack of completions and understanding by the Unit of Certification in filling up

information

➢ The submitted Metrics Templates are extracted from the Palm Trace and compiled into TableauⓇ for

analysis and data visualization

➢ Dashboard are created based on verified Metric Templates received from the CBs

➢ RSPO Secretariat is proposing the Dashboard as a presentation tool for the interested parties

(i.e. Standing Committees, BoG, Secretariat, etc.)

➢ This dashboard will not be made publicly available until further agreement



Dashboard Preview (Page #1)

1.Dashboard was prepared in several

pages to ease the navigation.

2.Page #1 displays the overview of

summary of available information.

3.All information in every pages can

be filtered by using the ‘Drop-Down’

button.

4.No information displayed in the left

column (Name of Members, CBs,

SC models, etc.) as this displays the

overall data.

Note: This displays only information 

extracted based on samples of Metric 

Templates that is selected for Pilot Study 

of the Dashboard.



Dashboard Preview (Page #2)

1.The dashboard can be filtered to

specific view (i.e. Membership No,

Region, Country, PT ID Number).

2.Displayed the status of FFB

Production (i.e. Year 2020)

○ Own Estates

○ Outgrowers

○ Independent Smallholders

○ Scheme Smallholders

Note: This displays only information 

extracted based on samples of Metric 

Templates that is selected for Pilot Study 

of the Dashboard.



Dashboard Preview (Page #3)

1.The dashboard can be filtered to 

specific view (i.e. Membership No, 

Region, Country, PT ID Number).

2.Displayed the status of CSPO/CSPK 

Production and Sales (i.e. Year 2020)

○ Certified vs Non-Certified

○ Total CPO Production vs % CSPO 

Produced

○ CSPO Sold as RSPO Certified vs 

Conventional/Other Scheme

Note: This displays only information 

extracted based on samples of Metric 

Templates that is selected for Pilot Study 

of the Dashboard.



Dashboard Preview (Page #4)

1.The dashboard can be filtered to 

specific view (i.e. Membership No, 

Region, Country, PT ID Number).

2.Displayed the overview of 

demographic information at the 

Certification Unit. 

○ Workers Distribution (Local vs 

Foreign)

○ Employment Status (Contract vs 

Permanent)

○ Gender Composition

○ Training Information

○ Grievance Pattern

Note: This displays only information 

extracted based on samples of Metric 

Templates that is selected for Pilot Study 

of the Dashboard.



Dashboard Preview (Page #5)

1.The dashboard can be filtered to 

specific view (i.e. Membership No, 

Region, Country, PT ID Number).

2.Displayed the overview of 

demographic information at the 

Estates Level (direct supply bases). 

○ Workers Distribution (Local vs 

Foreign)

○ Employment Status (Contract vs 

Permanent)

○ Gender Composition

○ Training Information

○ Grievance Pattern

○ Pesticides Usage

Note: This displays only information 

extracted based on samples of Metric 

Templates that is selected for Pilot Study 

of the Dashboard.



Proposed P&C Metrics Template Revision “ ”Note: Proposed revisions are currently being briefed to the relevant TFs and 
the Standards Setting Committee (SSC) for feedback. Approval from SSC is 
expected in September. 



Metrics Template Revision
Key proposed changes in Metrics Template version 3.0:

1. Reporting on production volumes for CPO and FFB based on licence period is removed from the

template. Only annual data on calendar year is required.

○ Data collected from the Metrics Template will be used for Impact and M&E purpose only.



Metrics Template Revision
Key proposed changes in Metrics Template version 3.0:

2. Data on the total water used in the production of CPO will be collected for mill.

○ In version 2.0, only freshwater usage is collected. In the new revision, total water which includes freshwater and

other alternative water sources will be collected.

○ This would reflect a more complete understanding of water usage in the production of CPO of the mill. And

show impact of mill operations in terms of water systems and intensity.



RSPO PALMTRACE UPDATES

RSPO CB Interpretation Forum
23 August 2022

Medan, Indonesia



UPDATES

Update active license in PalmTrace. 

Section 2

Mechanism to prevent sold volume 

exceeding the actual production

Updated Terms and Conditions

Upcoming RSPO PalmTrace 

Developments in CY 2022

1

2

3

4



1. Update active license in PalmTrace
Section 2



UPDATE ACTIVE LICENSE IN PALMTRACE PROJECT

Section Update Editable information Dates

Section 0

• Member ID
• RSPO Membership number
• Audit information
• Request approval 

October 2021

Section 1

• Type of member and activities
- Type of certificate holder
- Role of the certificate holder
- Certified volume in case it applies… 

June 2022

Section 2

• Questionnaire
- Scope of assessments
- Previous license volume info
- Certified area info
- GPS coordinates…

End Sept 2022

Section 3

• Certificate settings
- Certificate
- Audit report
- Other documents

October 2021



1. UPDATE LICENSE SECTION 2 (CB AREA) IN 
PALMTRACE

New features will be added in order to optimize the 
functionality of the CB section:

1. Click to update button for Section-2



1. UPDATE LICENSE SECTION 2 (CB AREA) IN 
PALMTRACE

2. Click to save the incomplete update license request in 
draft



1. UPDATE LICENSE SECTION 2 (CB AREA) IN 
PALMTRACE

COMMUNICATIONS

• This feature will be available by September 2022.

• Email updates will be sent to the RSPO PalmTrace 
members (CB) about this new feature.

• This new functionality will be explained in the 
coming CB forums.



2. Mechanism to prevent sold 
volume exceeding the actual 

production 



2. MECHANISM TO PREVENT SOLD VOLUME 
EXCEEDING THE ACTUAL PRODUCTION 

In many cases, Independent Smallholder Group (ISH) will 
typically allocate 100% of their Certified Volume FFB as 
RSPO Credits upon license approval. 

This has resulted in Group Managers being unable to 
prove that they reached their Certified FFB actual 
Production at the end of the licensing period.

BACKGROUND



2. MECHANISM TO PREVENT SOLD VOLUME 
EXCEEDING THE ACTUAL PRODUCTION 

BACKGROUND



2. MECHANISM TO PREVENT SOLD VOLUME 
EXCEEDING THE ACTUAL PRODUCTION 

Upon consultation with the RSPO, the following will be introduced:

• As a part of the new change default, auto allocation 
shall be reduced to 70%.
• This will create attention when an ISH allocates all the 

volumes at the beginning of the license period.

• 30% allocation from certified FFB into RSPO Credits (IS-
CSPO; IS-CSPKO; IS-CSPKE) needs to be manually 
completed by ISH.

NEW FEATURE



2. MECHANISM TO PREVENT SOLD VOLUME 
EXCEEDING THE ACTUAL PRODUCTION 

NEW FEATURE

• Email notification will be sent to the ISH Group when 
new license is active and >70% Certified FFB is allocated



2. MECHANISM TO PREVENT SOLD VOLUME 
EXCEEDING THE ACTUAL PRODUCTION 

HOW TO COMMUNICATE NEW FEATURE?

• This feature will be available by November 2022.

• Email updates will be sent to the RSPO PalmTrace 
members (ISH Groups) about this new feature. 
• It includes the updated on the PalmTrace 

manuals for the independent smallholder 
groups.

• This new functionality will be explained in the 
coming CB forums.



3. Updated Terms and Conditions 
in the RSPO PalmTrace 



3. UPDATED TERMS AND CONDITIONS IN THE RSPO 
PALMTRACE 

• Upon approval from the RSPO, the RSPO PalmTrace 
Terms & Conditions for Book and Claim will be 
updated. As an overview there will be a new clause 
that will be added:
• Collection process if buyers do not pay the invoice.

How to communicate this?
• This feature will be introduced by October 2022.
• Email will be sent to all RSPO PalmTrace members about these 

updated terms and conditions. 
• This update also will be published on the RSPO PalmTrace 

website.

• Buyers need to agree again to the new Terms and Conditions



IF BUYERS DO NOT PAY THE INVOICE

If no full payment is received within 14 days after the date of sending the invoice, the
Buyer may receive a first and second reminder.

1

• If no full payment is received within 2 months after the date of sending the invoice,
the following applies:

• No more action will be taken to force the Buyer to pay the invoice.

• Buyer access will be blocked from entering the RSPO PalmTrace.

• Seller is asked by Rainforest Alliance if they wish to cancel the match, if so, the match is cancelled, 
and volumes are returned to the Seller.

2

If no payment is received after 10 weeks, the match is cancelled with RSPO approval.
The RSPO Credits of the cancelled match are returned to the Seller’s stock. The Buyer
will not be able to submit bids to buy any more RSPO Credits.

3



4. UPCOMING RSPO 
PALMTRACE 

DEVELOPMENTS IN CY 
2022



4. UPCOMING RSPO PALMTRACE DEVELOPMENT

1. RSPO PalmTrace Survey Feedback
• In order to expand and strengthen the RSPO PalmTrace 

service, RSPO PalmTrace will conduct an online survey to 
collect user feedback.

• This will be available by October 2022.

2. Credit Buyers Training Video
• A training video for credit buyers will be produced and 

distributed to buyers in order to expand their knowledge 
of the RSPO credits trade.



4. UPCOMING RSPO PALMTRACE DEVELOPMENT

3. Multiple Phase License Submission for the RISS 2019
• The intention of this new feature is to allow a single PT ID 

account (ISH Group Manager) having multiple phases of 
license with dedicated Certified Volume, and ability to 
allocate and sell the credits separately.



THANK YOU
For questions on RSPO PalmTrace, please contact our support team via 

palmtrace.support@ra.org or +31 (0)208208968

mailto:palmtrace.support@ra.org

