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Audit Report

Executive Overview
SAIl Global has conducted the 3™ Annual Surveillance Audit on 11-15 December 2017 for:

Certified Units
a. Mill : Topaz Mill
b. Supply bases : Topaz Estate
c. Model of Supply Chain Certification (IP/MB/SG) : MB

For Kebun Seed Garden (KSG) has been merged to Topaz Estate on 1 November 2017, KSG has
become Afdeling IV-Topaz Estate. The reason of this merger is for more effective and efficient
management. The area has been checked during audit, and has been mentioned in the areal
statement of PT. Tunggal Yunus Estate in November 2017.

The audit concluded with issuance of 11 NCRs (10 Major NCRs and 1 minor NCR). There was 1
minor recurrence NCR from first surveillance audit (indicator 6.1.4), so that upgraded becomes the
Major NCR. Follow up audit to verify the correction and corrective action plan has been conducted
on 06-07 February 2018 (on site) at site PT. Tunggal Yunus Estate (Topaz Mill and its Supply
Base) and the Major NCR was closed out.

The estimate figures of production offered based on this audit are:

Estimated tonnage of certified CPO produced 28,944 MT
Estimated tonnage of certified PK produced 7,536 MT

The audit concluded that PT. Tunggal Yunus Estate Topaz Mill and its Supply Bases operation
were found complies the requirements of the Generic RSPO Principles and Criteria for Sustainable
Palm Oil Production, 2016 (INANI) and RSPO Supply Chain Certification Standard, CPO Mill,
Module E Mass Balance, November 2014.

Therefore PT. Tunggal Yunus Estate Topaz Mill and Supply Bases can continued to be certified as
RSPO Mass Balance Model CPO and PK producer.
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The Mill has calculated the net GHG emissions using The RSPO Palm GHG Calculator Version
3.0.1 and that data inputs are verified to be accurate. Capturing the information about summary of
net GHG emissions, summary of field emissions and sinks, and summary of mill emissions and

credits.

Summary of net GHG emissions

Emissions per Product tCOze/ton Product Production Tonlyear
CPO 9.38 FFB processed 253,193
PK 9.38 CPO Produced 51,167
PK Produced
Land use ha Extraction %
OP planted area 4,194 OER 20.21
OP planted on peat 4,194 KER 5.70
Conservation (forested) 0
Conservation (non-forested) 32
Either 48
Total 4,274
Summary of field emissions and sinks
Own Crop Group 3rd Party Total
tCO2e tCO2e/t | tCO2e | tCO2e/ tCO2e tCO2elt tCO2e tCO2e/
FFB t FFB FFB t FFB
Emissions
Land Conversion 42,212.71 0.37 0 0 0 0 0 0
*CO2 Emissions from 2,703.50 0.02 0 0 0 0 0 0
Fertilizer
*N20 Emissions 36,689.72 0.32 0 0 0 0 0 0
Fuel Consumption 1,215.28 0.01 0 0 0 0 0 0
Peat Oxidation 233,360.40 2.05 0 0 0 0 0 0
Crop Sequestration -40,012.05 -0.35 0 0 0 0 0 0
Conservation 0 0 0 0 0 0 0 0
Sequestration
Total 276,169.56 2.42 0 0 328,592.24 0 0 0
WORK ITEM: WI-992931
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Summary of mill emissions and credits

tCO.e tCO-e/t FFB
Emissions
POME 38,434.48 0.15
Fuel Consumption 326.19 0
Grid Electricity Utilization 0 0
Credits
Export of Grid Electricity -551.49 0
Sales of PKS -27,614.40 -0.11
Sales of EFB 0 0
Total 10,594.62 0.04
Palm Oil Mill Effluent (POME) Treatment:
Divert to compost 0%
Divert to anaerobic digestion 100 %
POME Diverted to Anaerobic Digestion:
Divert to anaerobic pond 100 %
Divert to methane capture (flaring) 0%
Divert to methane capture (electricity generation) 0%

Doc ID: 3843 / Issue Date May, 2014
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Abbreviations Used

AK3U
AMDAL
AME
BHL
BKM
BLH
BLRS
BOD
BPN
COD
CPO
CSR
DO
EFB
EMS
EWS
FFB
GAPKI

GPS
Ha

HCV
HGU
GHG
HIPERKES
HO

IDN
IPM
ISCC
ISO
ISPO
Jamsostek
Kepmen
KTU

LA

LD

LSU

LTI
MCU
MSDS
MT
NCR
NGO
OER
OHS
OHSAS
P2K3
P&C
PEL

Occupational Health and Safety Expert (Ahli K3 Umum)
Environmental Impact Analysis (Analisis Dampak Lingkungan)
Area Manager Engineering

Daily worker (Buruh Harian Lepas)

Log book of group leader activity (Buku Kegiatan Mandor)
Environmental Agency (Badan Lingkungan Hidup)

Bah Lias Research

Biological Oxygen Demand

National Land Agency (Badan Pertanahan Nasional)
Chemical Oxygen Demand

Crude Palm Oil

Corporate Social Responsibility

Delivery Order

Empty fruit bunch

Environmental Management System

Early Warning System

Fresh Fruit Bunch

Indonesian Palm Qil Association (Gabungan Pengusaha Kelapa Sawit
Indonesia)

Global Positioning System

Hectare

High Conservation Value

Land Use Title (Hak Guna Usaha)

Green House Gases

Industrial Hygienist

Head Office

Indonesia

Integrated Pest Management

International Sustainability Carbon Certification

International Standards Organisation

Indonesia on Sustainable Palm Oil

Man Power Social Assurance (Jaminan Sosial Tenaga Kerja)
Degree of Man Power Ministry (Keputusan Menteri Tenaga Kerja)
Head of Administration (Kepala Tata Usaha)

Land Application

Lethal Dosage

Leaf Sampling Unit

Loss Time Incident

Medical Check-Up

Material Safety Data Sheet

Metric Ton

Non Conformance Report

Non-Government Organisation

Oil Extraction Rate

Occupational Health and Safety

Occupational Health and Safety Assurance Services

OHS Committee

Principle and Criteria

Environmental Evaluation Presentation (Penyajian Evaluasi Lingkungan)
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Permen/Permenaker Regulation of Man Power Ministry (Peraturan Menteri Tenaga Kerja)

Permentan Regulation of Agricultural Ministry (Peraturan Menteri Pertanian)

PK Palm Kernel

PKB Joint Working Agreement (Perjanjian Kerja Bersama)

PKWT Contracted worker (Pekerja Waktu Tertentu)

POM Palm Oil Mill

POME Palm Oil Mill Effluent

PP Government Regulation (Peraturan Pemerintah)

PPE Personal Protective Equipment

PUK Caretaker Unit (Pengurus Unit Kerja)

QC Quiality Control

R&D Research and Development

RABQSA Quiality Society of Australia

RKH Daily Work Plan (Rencana Kerja Harian)

RKL Environmental Management Plan (Rencana Pengelolaan Lingkungan)

RPL Environmental Monitoring Plan (Rencana Pemantauan Lingkungan)

RSPO Roundtable on Sustainable Palm Oil

SCCS Supply Chain Certification System

SG Segregation

SIA Social Impact Assessment

SIO Operator Lisence (Surai ljin Operasi)

SMK3 Occupational Health and Safety Management System (Sistem Manajemen
Kesehatan dan Keselamatan Kerja)

SPSI Indonesian Worker Union (Serikat Pekerja Seluruh Indonesia)

SOP Standard Operational Procedure

UKL Environmental Management Effort (Upaya Pengelolaan Lingkungan)

UPL Environmental Monitoring Effort (Upaya Pemantauan Lingkungan)

WALHI Indonesian NGO for Environment (Wahana Lingkungan Hidup Indonesia)

WWF World Wild Fund

WWTP Waste Water Treatment Plant
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1.0 SCOPE OF THE ASSESSMENT
1.1 Introduction

SAl Global conducted the 3™ annual surveillance audit on 11 — 15 December 2017 at PT. Tunggal
Yunus Estate — Topaz Mill and its Supply Bases. The follow up audit of the Major NCR for
reviewing the verification of effectively was conducted on 06 — 07 February 2018 (on-site) at PT.
Tunggal Yunus Estate Topaz Mill and its Supply Bases and the Major NCR was closed out

The purpose of this audit report is to summarise the degree of compliance with the relevant criteria,
as defined on the cover page of this report, based on the evidence obtained during the audit of
your organisation.

SAIl Global audits are carried out within the requirements of SAI Global procedures that also reflect
the requirements and guidance provided in the international standards relating to audit practice
such as ISO/IEC 17021, ISO 19011, RSPO Certification System, relevant RSPO Supply Chain
Certification System and other normative criteria. SAlI Global Auditors are assigned to audits
according to industry, standard or technical competencies appropriate to the organisation being
audited. Details of such experience and competency are maintained in our records. The audit team
is detailed in the attached audit record.

In addition to the information contained in this audit report, SAl Global maintains files for each
client. These files contain details of organisation size and personnel as well as evidence collected
during preliminary and subsequent audit activities (Documentation Review and Scope) relevant to
the application for initial and continuing certification of your organisation.

Details of your primary contact persons and their contact details and site addresses are also
maintained. Please take care to advise us of any change that may affect the
application/certification or may assist us to keep your contact information up to date, as required by
SAl Global Terms and Conditions.

Please note that this report is subject to independent review and approval. Should changes to the
outcomes of this report be necessary as a result of the review, a revised report will be issued and
will supersede this report.

1.2 Audit Objective

The purpose of this surveillance audit was to determine continuing compliance of your
organization’s management system with the audit criteria; and its effectiveness in achieving
continual improvement and system objectives in accordance with RSPO P&C Standard INANI
2016 and RSPO Supply Chain Standard 2014.

Also to verify the volume of certified and uncertified FFB entering the mill and volume sales of
RSPO certified producers, and the implementation of any processing controls.

WORK ITEM: WI-992931
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1.3 Scope of certification

The scope of certification is the CPO and PK production from one (1) Palm Oil Mill and FFB supply
bases comprising one (1) palm oil estates owned by PT. Tunggal Yunus Estate (Topaz Estate).
There were receiving of the other supply bases during Desember 2016 — November 2017 from
independent smallholders.

1.4 Location of mill and estates

1.4.1 Palm QOil Mill
Topaz Mill, PT. Tunggal Yunus Estate.

Location . Petapahan Village, Tapung District, Kampar Regency, Riau
Province, Indonesia

GPS Location . East 100° 56’ 06” North 0° 41’ 22”

Mill Capaity . 45 MT FFB/hour

1.4.2 Oil Palm Estate
Topaz Estate, PT. Tunggal Yunus Estate.

Location . Petapahan Village, Tapung District, Kampar Regency, Riau
Province, Indonesia

GPS Location . East 100° 55’ 40” - 101°00’ 05” North 0°38’ 08” - 0°43’ 45”

Certified Area : 4,124 Ha

Planted Area . 4,044 Ha

Table 1: Mill and Estates GPS Locations

MILL AND ESTATE EASTING NORTHING
Topaz Mill 100°56’ 06” 0°41’' 227
Topaz Estate 100°55’ 40” - 101°00’ 05” 0°38' 08” - 0°43’ 45”

15 Description of supply base

The FFB sources are one (1) palm oil estates owned by PT. Tunggal Yunus Estate. For Kebun
Seed Garden (KSG) has been merged to Topaz Estate on 1 November 2017, KSG has become
Afdeling IV-Topaz Estate. The reason of this merger is for more effective and efficient
management. The area has been checked during audit, and has been mentioned in the areal
statement of PT. Tunggal Yunus Estate in November 2017. There were receiving of the other
supply bases during December 2016 — November 2017 from independent smallholders that did not
have special/exclusive agreement with the company, the agreement was mentioned of FFB
specification required, contract with a period of 1 year, determination of FFB pricing and term of
payment. The areas and FFB production of the plantations are shown on Table 2.
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Table 2. Estimated FFB Production of the supply base December 2017 — November 2018

TOTAL SLANTED || e O
ESTATE AREA (HA) AREA (HA) DECEMBER-
NOVEMBER 2018
Topaz Estate (PT. TYE) 4,124 4,044 127,070
Other Supply Base (3" Party Estates) NA NA 144,731
Total - - 272,070
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Figure 1. Map of Topaz Estate
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Audit Report
1.6 Date of plantings

Table 3: Age Profiles of Planted Palms in 2017

YEAR E-I-S?TF:AA"I'ZE VO PL(yAOI\?TFED
(HA) ey AREA
Mature
1994 1,469 1,469 36.33
1995 1,842 1,842 45.55
1996 408 408 10.09
1997 205 205 5.07
1999 24 24 0.59
2003 14 14 0.34
2010 48 48 1.19
2013 34 34 0.84
Total Mature 4,044 4,044 100
Total )
Immature - -
Sub Total - - -
Jotal Planted 4,044 4,044 100

Note: Planting Year 2010 and 2013 was replanting for ex-nursery area
Source: PT. TYE, December 2017

1.7 Area of plantation

Table 4: Land use description in 2017

Topaz Estate Total
AREA (Ha) (Ha)
Mature area 4,044 4,044
Immature area -
Total area planted 4,044 4,044
Emplacement and Mill 57 57
Nursery 7 7
HCV 87.8* 87.8*

Activity ID: WI-992931
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Other area (road) 16 16
Total area non

planted 80 80
Total leased area 4,124 4124

Note: *: included in planted area
Source: PT. TYE, December 2017

Table 5;: Estates and Area Planted in 2017

Audit Report

ESTATE MATURE (HA) IMMATURE (HA)
Topaz Estate 4,044 -
TOTAL PLANTED AREA 4,044 -

Source: PT. TYE, December 2017

1.8 Approximate tonnages offered for certification (CPO and PK)

Approximate tonnages offered for certification is estimated based on the organisation last five
years actual FFB production from Topaz Estate; also last year CPO and PK, OER and KER of
Topaz Mill. Taken into consideration Topaz Mill also processed FFB from external FFB suppliers.

Table 6: FFB Production Trend 2012 - 2016

Estate Vear Actual FF(IiMF_’)roduction
2012 124,170
2013 113,808
2014 130,670
2015 107,438
2016 138,327

Source: PT. TYE, December 2017

Activity ID: WI-992931
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Table 7: Mill Total CPO and PK Production of 2016 — 2017 and
Estimate Production of 2017 - 2018

Audit Report

FFB CPO PK
Supply Base Processed Production OER (%) Production KER (%)
(MT) (MT) (MT)
Actual Production December 2016 — November 2017
Topaz Estate 123,105 27,594 22.42 7,298 5.93
Sub total 123,105 27,594 22.42 7,298 5.93
Other supply bases (Non-

Certified) 138,905 26,075 18.77 8,253 5.94
Total actual production 262,010 53,669 20.48 15,551 5.94
Estimated Production December 2017 — November 2018
Topaz Estate 127,339 28,944 22.73 7,536 5.92

Sub total 127,339 28,944 22.73 7,536 5.92
Other supply bases (Non-
Certified) 144,731 27,473 18.98 8,566 6.73
Total estimated production 272,070 56,417 20.74 16,102 5.92

Source: PT. TYE, December 2017

Doc ID: 7913 / Issue Date: Aug, 2017
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Table 8: Mill Production of CPO and PK derived from Estates

FFB in 2016 - 2017

FFB Production CPO Produced (Ton) Palm Kernel Produced (Ton)
Supply Base Supply Base Supply Base
L Topaz 3 Party (Non- Topaz 3" Party Topaz Estate 3" Party
Estate certified) Estate (Non-certified) (Certified) (Non-certified)
(Certified) (Certified)

2016
December 11,268 13,585 2,602 2,639 663 799

2017
January 8,991 11,204 2,058 2,136 545 679
February 9,028 11,748 2,067 2,244 539 702
March 9,632 12,612 2,188 2,402 602 788
April 9,508 8,877 2,184 1,703 549 513
May 9,087 9,454 2,055 1,785 511 531
June 8,279 3,927 1,781 716 483 229
July 9,210 12,259 2,041 2,277 546 727
August 11,281 14,717 2,469 2,686 656 856
September 12,707 12,963 2,801 2,384 738 753
October 11,454 13,700 2,561 2,553 705 843
November 12,659 13,859 2,787 2,553 761 833
Total 123,104 138,905 27,594 26,078 7,298 8,253

Source: PT. TYE, December 2017

Audit Report
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Table 9: Estimated Mill Production of CPO and PK from Estates FFB in 2018

FFB Production CPO Produced (Ton) Palm Kernel Produced (Ton)
Supply Base Supply Base Supply Base
Month Topaz 3rd P rd rd
Estate ar_t)_/ Topaz _E_state 3 Par_ty Topaz _E_state 3 Par_ty
(Certified) (Non-certified) (Certified) (Non-certified) (Certified) (Non-certified)
2017
December 10,427 10,799 2,346 2,025 605 626
2018
January 9,652 12,074 2,196 2,294 572 716
February 9,165 11,303 2,085 2,148 543 670
March 9,123 14,352 2,076 2,727 541 851
April 8,990 9,617 2,045 1,827 533 570
May 9,346 10,377 2,126 1,972 554 615
June 9,469 9,634 2,154 1,830 561 571
July 11,389 12,810 2,591 2,434 675 759
August 11,499 14,745 2,616 2,802 682 874
September 13,239 12,347 3,012 2,346 785 732
October 12,798 14,280 2,912 2,713 759 847
November 12,242 12,393 2,785 2,355 726 735
Total 127,339 144,731 28,944 27,473 7,536 8,566

Source: PT. TYE, December 2017
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Based on the above figures, the estimated of certified CPO and PK offered in 2017-2018 for
certification are:

Estimated tonnage of certified CPO produced : 28,944 MT
Estimated tonnage of certified PK produced © 7,536 MT

Activity ID: WI-992931
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1.9 Other certificates held

Table 10: Certificates Held by Mill and Estates

MILL/ESTATE OTHER CERTIFICATION HELD

Topaz Mill, Topaz ISCC by SGS Germany, EU-ISCC-Cert-DE100-16432017, Expired 25
and Seed Garden September 2018
Estate

Topaz Mill, Topaz ISO 14001:2015 by SGS Indonesia, Certificate number: 1D05/65250,
and Seed Garden Expired date 10 June 2020
Estate

Topaz Mill, Topaz ISPO by PT SAI Global Indonesia FMS40003, valid through 10
and Seed Garden December 2020
Estate

Source: PT. TYE December 2017

1.10 Organizational information/contact person

PT. Tunggal Yunus Estate.
JI. MH. Thamrin No. 31, Jakarta 10230

Phone : (+62-21) 2301119

Fax : (+62-21) 2301120

Contact person : Mr. lvan Novrizaldie

Email : lvan_Novrizaldie@asianagri.com

Activity ID: WI-992931
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1.11 Time bound plan for other management units

PT. Tunggal Yunus Estate as a subsidiary of PT. Inti Indosawit Subur is committed to RSPO certification of all its Management Units located in North
Sumatera, Riau and Jambi Province. Time bound plan has been developed to achieve the RSPO certification for all its Management Units and Plasma.
The time bound plan is realistic and challenging. The plan was detailed on Table 11. The time bound plan was revised on 31 November 2017. It was noted
that all Management Units have been audited for RSPO certification and 2016 for Plasma.

Table 11: RSPO Certification Time Bound Plan

. . Name of Suppl Estate Time bound for
DB LU Base Planta[:i%r{ Address certification AT
Buatan | Mill Delik & Pangkalan Kerinci Village, Buatan Estate Delik & Pangkalan Kerinci Village, 2010 Certified on 16 September
Bunut Langgam District, Pelalawan Bunut Langgam District, Pelalawan 2010
Regency, Riau Regency, Riau
Recertification in July 2016
Buatan (Plasma) Delik & Pangkalan Kerinci Village,
Bunut Langgam District, Pelalawan
Regency, Riau
Buatan Il Mill | Delik & Pangkalan Kerinci Village, Buatan Estate Delik & Pangkalan Kerinci Village, 2010 Certified on 16 September
Bunut Langgam District, Pelalawan Bunut Langgam District, Pelalawan 2010
Regency, Riau Regency, Riau
Buatan (Plasma) Delik & Pangkalan Kerinci Village, Recertification in
Bunut Langgam District, Pelalawan September 2015
Regency, Riau
Ukui | Mill Ukui Village, Ukui District, Pelalawan | Ukui Estate Ukui Village, Ukui District, 2010 Certified on 1 March 2011
Regency, Riau Pelalawan Regency, Riau
Recertification in March
2016
Ukui (Plasma) Ukui & Lubuk Batu Jaya District, Brought forward | Certified on 11 June 2012
Pelalawan & Inhu Regency, Riau from 2012 to
2011 Recertification in March
2016
Ukui Il Mill Ukui Village, Ukui District, Pelalawan | Soga Estate Ukui Village, Ukui District, 2010 Certified on 1 March 2011
Regency, Riau Pelalawan Regency, Riau
Recertification in March
2016

Doc ID: 7913 / Issue Date: Aug, 2017
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. . Name of Supply Estate Time bound for
e @1 LA Wil eteliess Base Plantation Address certification Progress
Ukui (Plasma) Ukui & Lubuk Batu Jaya District, Brought forward | Certified on 11 June 2012
Pelalawan & Inhu Regency, Riau from 2012 to
2011 Recertification in March
2016
Tungkal Ulu Pulau Pauh / Penyabungan / Tungkal Ulu Pulau Pauh / Penyabungan / 2011 Certified on 15 August
Mill Merlung Village, Tungkal Ulu District, | Estate Merlung Village, Tungkal Ulu 2012
Tanjung Jabung Regency, Jambi District, Tanjung Jabung Regency,
Jambi
Tungkal Ulu Renah Mendalo, Merlung, Muara 2012 Certified on 11 July 2013
(Plasma) Papalik District, Tanjung Jabung
Barat Regency, Jambi
Muara Bulian | Singoan / Bukit Sari / Bulian Jaya Muara Bulian Singoan / Bukit Sari / Bulian Jaya 2011 Certified on 28 August
Mill Village, Muara Bulian / Pemayung Estate Village, Muara Bulian / Pemayung 2012
District, Batang Hari Regency, Jambi District, Batang Hari Regency,
Jambi
Muara Bulian Maro Sebo llir District, Batanghari 2012 Certified on 12 July 2013
(Plasma) Regency, Jambi
Muara Bulian Maro Sebo llir District, Batanghari 2012 Certified on 12 July 2013
(KKPA) Regency, Jambi
Topaz Mill Petapahan Village, Tapung District, Topaz & Seed Petapahan Village, Tapung District, 2013 Certified on 30 March 2015
Kampar Regency, Riau Garden Estate Kampar Regency, Riau
Taman Raja Lubuk Bernai / Kampung Baru / Taman Raja & Lubuk Bernai / Kampung Baru / 2013 Certified on 20 February
Mill Pelabuhan Dagang / Pematang Badang Estate Pelabuhan Dagang / Pematang 2015
Pauh Vilage, Tungkal Ulu District, Pauh Vilage, Tungkal Ulu District,
Tanjung Jabung Regency, Jambi Tanjung Jabung Regency, Jambi
Segati Mill Langkan / Penarikan / Tambak / Segati Estate Langkan / Penarikan / Tambak / 2018 Main audit 08 December
Sotol Village, Langgam District, Sotol Village, Langgam District, 2014 and will be re-
Pelalawan Regency, Riau Pelalawan Regency, Riau auditted in 2018 by the
same CB
Penarikan Estate Pangkalan Sarik / Baru Village, 2018 Main audit 08 December
Langgam / Siak Hulu District, 2014 and will be re-
Pelalawan / Kampar Regency, Riau auditted in 2018 by the
same CB
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Name of Mill

Mill Address

Name of Supply
Base Plantation

Estate
Address

Time bound for
certification

Progress

Gondai Estate Pangkalan Sarik / Baru Village, 2018 Main audit 08 December
Langgam / Siak Hulu District, 2014 and will be re-
Pelalawan / Kampar Regency, Riau auditted in 2018 by the
same CB
Penarikan (KKPA) | Pangkalan Sarik / Baru Village, 2018 -
Langgam / Siak Hulu District,
Pelalawan / Kampar Regency, Riau
Gunung Sahilan Gunung Sabhilan Village, Lipat Kain 2018 -

(KKPA) District, Pelalawan Regency, Riau
Tanah Datar | Tanah Datar Petatal Village, Talawi Tanah Datar Tanah Datar Petatal Village, Talawi | Brought Forward | Certified on 18 May 2015
Mill District, Asahan Regency, North Estate District, Asahan Regency, North from 2015 to
Sumatera Sumatera 2013
Bahilang Estate Babhilang Village, Tebing Tinggi
District, Serdang Bedagai Regency,
North Sumatra
Aek Nabara S1-S3/ Sukadame Village, Bilah Aek Nabara S1-S3/ Sukadame Village, Bilah Brought Forward | Certified on 6 March 2015
Mill Hulu / Kota Pinang District, Labuhan | Estate Hulu / Kota Pinang District, Labuhan from 2015 to
Batu Regency, North Sumatra Batu Regency, North Sumatra 2013
Teluk Panjie Teluk Panjie Village, Kampung Teluk Panjie Teluk Panjie Village, Kampung Brought Forward | Certified on 21 April 2015
Mill Rakyat District, Labuhan Batu Estate Rakyat District, Labuhan Batu from 2015 to
Regency, North Sumatra Regency, North Sumatra 2013
Teluk Panjie 2020 HGU is still in process.
Estate of 801 ha.
Peranap Mill Simelinyang / Pauh Ranap / Sengkilo | Peranap Estate Simelinyang / Pauh Ranap / Brought Forward Certified on 7 January
Village, Peranap District, Indragiri Sengkilo Village, Peranap District, from 2016 to 2015
Hulu Regency, Riau Indragiri Hulu Regency, Riau 2013
Peranap (Plasma) | Simelinyang / Pauh Ranap / 2016 Certified 2015
Sengkilo Village, Peranap District,
Indragiri Hulu Regency, Riau
Bungo Tebo Tuo Sumai / Sungai Rambai Village, | Bungo Tebo Tuo Sumai / Sungai Rambai Village, 2016 Certified on 3 December
Mill PWK Sumai / Tebo Ulu District, Estate PWK Sumai / Tebo Ulu District, 2015
Bungo Tebo Regency, Jambi Bungo Tebo Regency, Jambi
Bungo Tebo Tuo Sumai / Sungai Rambai Village, 2016 Certified on January 2017
(Plasma) PWK Sumai / Tebo Ulu District,
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Hilir District, Labuhan Batu Regency,

excluded from

Hilir District, Labuhan Batu

from 2018 to

. . Name of Suppl Estate Time bound for
e @1 LA Wil eteliess Base Plantalii%r): Address certification Progress
Bungo Tebo Regency, Jambi
Tanjung Kampung Padang Village, Bilah Hilir | Tanjung Selamat Kampung Padang Village, Bilah Hilir 2017 Certified on 26 May 2015
Selamat Mill District, Labuhan Batu Regency, District, Labuhan Batu Regency,
North Sumatra North Sumatra
Pangkatan Sennah Village, Bilah Hilir District, 2017 Certified on 26 May 2015
Labuhan Batu Regency, North
Sumatra
Gunung Rahuning Village, Bandar Pulau Pulau Maria Rahuning Village, Bandar Pulau 2017 Certified on 7 September
Melayu | District, Asahan Regency, North Estate District, Asahan Regency, North 2015
Sumatra Sumatra
Gunung Gonting Mahala Village, Bandar Sentral & Batu Gonting Mahala Village, Bandar 2017 Certified on 8 July 2015
Melayu Il Pulau District, Asahan Regency, Anam Estate Pulau District, Asahan Regency,
North Sumatra North Sumatra
Negeri Lama | Negri Lama Seberang Village, Bilah *3' party which is | Negri Lama Seberang Village, Bilah | Brought Forward Certified on 8 April 2015

Hilir District, Labuhan Batu
Regency, North Sumatra

North Sumatra scope of Regency, North Sumatra 2013
certification
Negeri Lama | Negri Lama Seberang Village, Bilah Negri Lama Utara, | Negri Lama Seberang Village, Bilah 2018 Certified on
Il Hilir District, Labuhan Batu Regency, | Negri Lama Hilir District, Labuhan Batu 6 April 2015
North Sumatra Central, Regency, North Sumatra
Negri Lama
Selatan
Aek Kuo Aek Korsik Village, Aek Natas
District, Labuhan Batu Regency,
North Sumatra
Aek Kuo of 501 ha | Negri Lama Seberang Village, Bilah 2018 HGU is still in process.

Note: *) Mill that have supply bases with planting after 1 January 2010.
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NO

CERTIFICATION SYSTEM/

CHECKLIST

OBSERVATIONS & OBJECTIVE
EVIDENCE

SUMMARY OF FINDINGS

COMPLIANCE
(YESINO)

424

Organizations! that have a majority! holding in and / or management control of more than one autonomous company growing oil palm will be permitted to certify individual
management units and/or subsidiary companies only if all the following are complied with:

1 For groups with complex management structures the following are required:
(a) A statement of the ultimate controlling shareholders and directors in the managing agency company/companies.
(b) Ditto in respect of each of the operating groups.

(c) Application for membership by the top asset owning company/companies.
(d) Application for membership by the managing agency company/companies.

a.

Is the management structure of
the group complex?

If the answer to question a
above is yes, check the
following b-e check items

Is there a statement of the
ultimate controlling
shareholders and directors in
the managing agency
company/companies

Is there a statement of the
ultimate controlling
shareholders and directors in
each operating group

Is there application for
membership by the top asset
owning company/companies

is there application for
membership by the managing
agency company/companies

List of Operating Company in December
2017.

The management structure of the group is not complex. The
following is structure sequence :

PT. Inti Indosawit Subur =» PT. Tunggal Yunus Estate (Topaz
Mill).

YES
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NO

CERTIFICATION SYSTEM/
CHECKLIST

OBSERVATIONS & OBJECTIVE
EVIDENCE

SUMMARY OF FINDINGS

COMPLIANCE
(YESINO)

RSPO membership

a. The parent organization or one of its majority! owned and / or managed subsidiaries are member of RSPO. The requirements (b) to (j) will be applicable, whether the

registered RSPO member is the holding company or one of its subsidiaries;

1. Does the parent organisation or one
of its majority! owned and / or
managed subsidiaries is member or
RSPO?

2. State organisation who is member of

RSPO

3. State RSPO membership number of

the above organisation(s)

List of Operating Company in
December 2017.

WWW.r$po.org

The company is one of managed subsidiaries by PT. Inti Indosawit
Subur as RSPO membership. It was also stated in RSPO website
(www.rspo.org) that the PT. Inti Indosawit Subur as RSPO
membership and have the number of 1-0022-06-000-00.

YES

Time bound plan

b. A challenging time-bound plan for certifying all its relevant entities? is submitted to the Certification Body (CB) during the first certification audit. The time-bound plan
should contain a list of subsidiaries, estates and mills. The Certification Body will be responsible for reviewing the appropriateness of this plan?, taking into account
comments received from stakeholders following the public consultation process. Progress towards this plan will be verified and reported on in subsequent annual
surveillance assessments (see Annex 4). Where the Certification Body conducting the surveillance audit is different from that which first accepted the time-bound plan, the
later Certification Body shall accept the appropriateness of the time-bound plan at the moment of first acceptance and shall only check continued appropriateness.

1. Is there a challenging time-bound
plan for certifying all its relevant
entities? submitted to CB during the
first certification audit?

2. Is the time-bound plan containing list
of subsidiaries, estates and mills?

3. Are there comments received from
stakeholders following the public
consultation process relevant to the
time-bound plan?

4. Taking into account comments in the
point 3 above, are the time-bound

The updated time-bound plan on 31
November 2017

Public consultation on 13 December
2017

There was a challenging TBP for all its relevant entities of the PT.
Inti Indosawit Subur. TBP was containing list of subsidiaries
(estates and mills). There was no complaint during public
consultation. During public consultation, there no comment and
issue from stakeholders regarding time-bound plan.

YES
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NO

CERTIFICATION SYSTEM/
CHECKLIST

OBSERVATIONS & OBJECTIVE
EVIDENCE

SUMMARY OF FINDINGS

COMPLIANCE
(YESINO)

plan appropriate/continued to be
appropriate?

How is the progress towards this
plan?

c. Any revision to the time-bound plan or to the circumstances of the company shall cause the plan to be reviewed (as provided for in the guidance on surveillance
assessments, Annex 4) for whether it is still appropriate, such that changes to the time-bound plan are permitted only where the organisation can demonstrate that they
are justified. The requirements will also apply to any newly acquired subsidiary from the moment that the company is legally registered with the local notary or chamber of

commerce (or equivalent).

. Is the any revision to the time-bound

plan or to the circumstances of the
company?

. When there is revision as indicated in

the point 1 above, has the plan
reviewed whether it is still
appropriate?

. Can the organisation demonstrate

that the revisions to the time-bound
are justified?

. Is there any newly acquired

subsidiary that already legally
registered with the local notary of
chamber of commerce (or
equivalent)?

. Are the time-bound plans including

the above newly acquired subsidiary?

Revision of time-bound plan date on 31
December 2017.

Time-bound plan forecast for RSPO
certification of all mills and its supply
bases

There was revision of the time-bound plan for the some
subsidiaries (estates and mills), date on 31 November 2017. The
company has conducted review of time-bound plan. The revision
are due to :

- For Segati Mill, there is a conversion from rubber plant to
palm plant, so the management was conducted NPP, in
October 2017 the management has been coordinated with
RSPO by email related the progress of NPP. And based on
communication with RSPO until now the management still
doing internal studies related to the NPP. For HCV
Assessment has been done in 2011.

- Negeri Lama Estate: decision Letter of land use title (SK
HGU) has been gained for total area 188.75 Ha. HGU of the
rest of area is still in process.

- Teluk Panjie Estate: waiting for technical consideration in
gaining Location Permit of 804 ha.

There was no newly acquired subsidiary that already legally
registered with the local notary of chamber of commerce.

YES

d. Where there are isolated lapses in implementation of a time-bound plan, a minor

implementation of the plan, a major non-compliance is raised.

non-compliance is raised. Where there is evidence of systematic failure to proceed with

Are there isolated lapses in
implementation of a time-bound
plan? Raise minor non-compliance if

Revision of time-bound plan dated 31
November 2017.

Time-bound plan forecast for RSPO

There was no the isolated lapses in implementation of a time-
bound plan. It was evidenced by TBP progress includes NPP
progress for Segati Mill and planning of pre and main audit. For

YES
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CERTIFICATION SYSTEM/ OBSERVATIONS & OBJECTIVE COMPLIANCE
O CHECKLIST EVIDENCE SRR LIS (YESINO)
found certification of all mills and its supply more detail, please refer to Table 11.
2. s there systematic failure to precede bases
implementation of the plan? Raise
major non-compliance if found
4 Requirements for uncertified management units and/or holdings

criteria 6.4, 7.5 and 7.6.

will not be acceptable

e. No replacement of primary forest or any area identified as containing High Conservation Values (HCVs) or required to maintain or enhance HCVs in accordance with
RSPO criterion 7.3. Any new plantings since January 1st 2010 must comply with the RSPO New Plantings Procedure (Annex 5).
f.  Land conflicts, if any, are being resolved through a mutually agreed process, e.g. RSPO Grievance procedure or Dispute Settlement Facility, in accordance with RSPO

g. Labour disputes, if any, are being resolved through a mutually agreed process, in accordance with RSPO criterion 6.3.

h. Legal non-compliance, if any, are being resolved in accordance with the legal requirements, with reference to RSPO criteria 2.1 and 2.2.

i.  Certification bodies will assess compliance with these rules for partial certification at each and every assessment of any of the management units (see Annex 4).
Assessment of compliance with requirements (e) — (h) by the certification body based on self-declarations only by the Company, with no other supporting documentation,

a. s there any verification compliance
for uncertified management units and
or holdings of requirements e-f above
e.g. through self-assessment (i.e.
internal audit)?

b. Has the verification covered all
requirements of e-f above?

c. Based on the result of verification in
point 1 and 2 above, please indicate
is there any:

i. Replacement of primary
forest or any area
containing HCV or required
to maintain or enhance
HCV in line with RSPO
criterion 7.3?

e Revision of time-bound plan
date on 31 November 2017.

e Time-bound plan forecast for
RSPO certification of all mills
and its supply bases

e RSPO Internal Audit at Segati
Mill and its supply bases:

e Gondai Estate date on 23 — 25
October 2017.

e  Penarikan Estate date on 25 -
27 October 2017.

e  Segati Estate date on 23 — 25
October 2017.

e  Segati Mill date on 25 - 27
October 2017.

e  Gunung Sahilan (KKPA) date on
30 - 31 October 2017.

e  Penarikan (KKPA) date on 30 —

Verification compliance for uncertified management units were
conducted by Sustainable Division through RSPO Internal Audit
that covered all RSPO Principle and Criteria. Based on internal
audit found that the companies:

¢ No land conflicts
o No labour disputes

Several non-conformances of the RSPO internal audit were
regulation compliance still in progress with other parties and
internal studies of NPP is also still in progress for RSPO approval.

For more detail, please refer to Table 11.

YES
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CERTIFICATION SYSTEM/

NO CHECKLIST

OBSERVATIONS & OBJECTIVE
EVIDENCE

SUMMARY OF FINDINGS

COMPLIANCE
(YESINO)

ii.  Are there new planting
since January 15t 2010
which was not comply with
RSPO NPP?

il Land conflict, which was
not being resolved through
a mutually agreed process
in accordance with RSPO
criteria 6.4, 7.5 and 7.67

iv. Labour dispute, which was
not being resolved through
a mutually agreed process
in accordance with RSPO
criterion 6.3

v.  Legal non-compliance,
which are not resolved in
accordance with the legal
requirements, with
reference to RSPO critera
21and 2.2

d. Are there targeted stakeholder
consultation carried out by other
CB?

e. Considering all the above data
is there necessary to conduct
further targeted stakeholder
consultation or filed inspection?

31 October 2017.

e  RSPO Internal Audit at Negri
Lama Il Mill and its supply
bases, date on 31 May - 3 June
2017

e  RSPO Internal Audit at Teluk
Panji Mill and its supply bases,
date on 3 — 4 February 2017
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NO

CERTIFICATION SYSTEM/
CHECKLIST

OBSERVATIONS & OBJECTIVE
EVIDENCE

SUMMARY OF FINDINGS

COMPLIANCE
(YESINO)

Guidance

For requirements (e) — (h), the approach to defining major and minor non-compliance can be applied from the relevant national interpretation. For example, if non-compliance
against a ‘major indicator’ in a non-certified holding/management unit is identified, the current certification assessment cannot proceed to a successful conclusion until that is

addressed.

Failure to address any of the requirements (e)-(h) may lead to certification suspension(s) (consistent with the RSPO Certification Systems document rules on non-compliance).

2 Relevant entities — including both the business units and parent company(ies)’ commitment to RSPO, membership status and involvement with palm oil for each subsidiary
1 Majority shareholding: the largest shareholding. Where the largest shareholdings are equal (e.g. 50/50) this applies to the organisation that has management control.

3in particular, that the time scale is sufficiently challenging, taking into account circumstances around each entity
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1.13 Date of issue of certificate and date of previous assessment

Date of issue of certificate: 30 March 2015 (Originally Certified by SAI Global)
Date of previous audit: 15 — 18 January 2014 (Certification), 15 — 17 March 2016 (ASA-1), 13 — 16
December 2016 (ASA- 2) and 3 March 2017 (Special Audit)

2.0  AUDIT PROCESS
2.1 Certification body

PT. SAI Global Indonesia

Graha Iskandarsyah, 4™ floor

JI. Iskandarsyah Raya No. 66 C
Kebayoran Baru, Jakarta 12160, Indonesia
Phone : +62 21 720 6186, 720 6460

Fax :+62 21720 6207

Contact person : Ms. Inge Triwulandari
Technical Manager
Email : inge.triwulandari@saiglobal.com

SAIl Global is one of the world’s leading business providers of independent assurance. SAl Global
provides organisations around the world with information services and solutions for managing risk,
achieving compliance and driving business improvement.

We provide aggregated access services to Standards, Handbooks, Legislative and Property
publications; we audit, certify and register your product, system or supply chain; we facilitate good
governance and awareness of compliance, ethics and policy issues and provide training and
improvement solutions to help individuals and organisations succeed.

The SAIl Global business is driven by two equally important client needs - the mandated need for
organisations to conform to regulations, standards and legislation in all their locations, and the
operational need for organisations to improve business processes and procedures as well as
corporate culture. As we are a global company, we can meet these needs for any client - those
operating within one country's borders and in one language or those operating across borders and
in many languages.

There are three business units/divisions within SAl Global namely the Information Services
Division, the Compliance Division, and the Assurance Division. The Assurance Division helps
organisations manage risk, achieve process or product certification and drive improvement by
providing training, registration audits and supplier management programs that can improve
business performance. We provide independent audits, assessments and certification of your
products or business processes to ensure they comply with industry standards or customer specific
requirements. We understand how compliance with those standards can improve the efficiency,
economy and profitability of your operation. With auditing and assessment staff located around the
world, our clients include large global corporations as well as single site organisations.

Activity ID: 992931
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2.2 Audit methodology

The 3 Annual Surveillance Audit was performed on 11 — 15 December 2017. The audit
programme was included in the body of report. Audit was conducted in the mill (Topaz Mill) and all
supply bases (Topaz Estate). The audit methodology for collection of objective evidences is site
inspection, documentation and record review and interview with staffs, workers, and other
stakeholders. Objective evidences from documentation/record review in one area may also be
cross checked with other objective evidences in other areas and with the evidence of
implementation on site during the audit. Inputs from stakeholders via letter, email, or other
communication media were also considered for this certification audit. Particular attention has been
paid to previous non-conformities. Area of potential environmental and social risk was concern. For
detail of audit plan, can be seen on the page of 195.

2.3 Qualification of the lead auditor and audit team member

Nanang Rusmana - Lead Auditor and audited BMP Agronomy — Processing, Supply Chain
and HCV Aspect

Nanang Rusmana, Bachelor from Faculty of Forestry, Bogor Agricultural University (IPB) in 2005,
Majoring in Forest Resources Conservation. He has a working experience in Environment
Consultant as Staff Division Environment/Social at PT. Studiotama Maps Konsultan (2005-2006),
in Palm Oil Plantations as SHE Assistant at PT. Astra Agro Lestari Tbk (2006-2012), as HSE
Coordinator at PT. Kapuas Prima Coal Group (2013-2016). Join at SAIl Global since on April 2016
as Auditor for the ISO 9001, ISPO and RSPO. Various training has followed, such as: Lead Auditor
ISO 9001:2015 Training (2016), Auditor ISPO Training (2016), Lead Auditor 1SO 14001:2015
Training (2016), RSPO Supply Chain Certification Training (2016), Auditor SMK3 Training (2014),
HCV Assessor Training (2010), OHS Expert/Ahli K3 Umum Training (2007), etc. Since 2016 he
has had experience for audit ISO 9001 in various industries and services, RSPO and ISPO audit
for oil palm plantation companies.

Daniel Sitompul - Audit Team Member and audited Processing and OHS Aspects

Daniel graduated with Bachelor of Chemical Engineering degree from Indonesia Institute of
Technology in 1995. He has working experience as Quality, Environment and Safety Consultant for
many years. She has completed ISO 14001 (2007), OHSAS 18001 (2010), Ahli K3 Umum (2007),
ISO 9001 (2009), RSPO PC Training (2013), Auditor SMK3 (2013), ISPO Auditor Training (2013)
and RSPO P&C (2017). He has also completed the training form government regarding to Safety
Management System (SMK3), PROPER and AMDAL (environment). For the last 5 years she has
been involved in quality (ISO 9001), Safety (OHSAS 18001) and environmental (ISO 14001)
management system consultancy and audits for very broad industrial and in the palm oil sector
since 2013 for several plantations and mills.

Fitria Rahmayanti — Audit Team Member and audited Health and Safety Aspects

Fitria Rahmayanti owned bachelor degree majoring health nutrition from Gadjah Mada University.
She has experience as nutritionist at hospital in Jakarta. She joined SAI Global Indonesia in 2012.
She has followed the lead auditor training ISO 9001:2008 (2012), ISO 14001:2004 (2012), lead
auditor training ISPO (2013) also registered in local government ministry of manpower AK3U. She
is also the ISPO auditor who has obtained a certificate from the ISPO Commission, Ministry of
Agriculture of Indonesia, in February 2013.

Fahrul Rozi — Audit Team Member and audited Social and Legality Aspect
Fahrul Rozi graduated with Bachelor of Agricultural Social Economic from University of
Padjadjaran in 2008. He has working experience as Assistant of agronomic section at Sinar Mas
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Group (2008-2011), as staff of Agronomic Vice President at Bima Palma Group (2011-2014), and
as sustainability supervisor at Bima Palma Group (2014-2016). Experiencing on the
implementation of sustainable palm oil management system (RSPO and ISPO), environmental
management, issues of social impact, and SMK3 in palm oil companies. He is involved on audit
guality management system (ISO 9001:2015) for variety of industry sectors include RSPO and
ISPO. He has completed Ahli K3 Umum (2010), ISO 14001 (2016), ISO 9001 (2016), RSPO P&C
(April 2016) lead auditor training courses, RSPO SCCS (2016), ISPO (2016) lead auditor training
courses.

2.4 Stakeholder consultation

Stakeholder consultation was performed to internal and external stakeholders. Internal
stakeholders included staffs and workers. External stakeholders were selected by considering that
they have an interest in the organisation activities, directly border with organisation, area which the
workers live. External stakeholders included NGO, governments and civil societies.

Letters were also sent to external stakeholders to invite for comment or individual / group
discussion. Group and individual discussions with stakeholders (Table 12) were conducted during
audit, to verify compliance against relevant criteria and indicator related to land status and conflict,
environmental, social aspect and HCV. Surrounding village of estate and mill has been chosen to
represent societies. Group and individual discussions were conducted for two sessions. First
session was conducted especially for around stakeholder directly affected on estate and mill, i.e.
Head of village, farmers. Second session was conducted especially for labour union, gender
committee and selected workers.

Group interview was conducted for workers with similar job while others were interviewed
individually in the scope to verify compliance against relevant criteria and indicator related to
infrastructure facility, labour, social aspect (discrimination and sexual harassment), environment
and HCV. The result of stakeholder consultation used to justify fulfilment of some indicators, e.g.
criterion 2.2 indicator major 3, minor 1 and minor 2, criterion 2.3 indicator major 1, criterion 6.5
indicator minor 1, criterion 6.6 indicator minor 1, criterion 6.7 indicator minor 1, criterion 6.8
indicator minor 1, criterion 6.9 indicator minor 1, 2 and 3, criterion 6.10 indicator minor 1 and 2,
criterion 6.11 indicator minor 1, etc.

The result of these consultations was provided in Appendix D on page 223.

Table 12: List of Internal and External Stakeholder

STAKEHOLDERS METHODS OF CONSULTATION

Internal stakeholders ( mill & estates )

Head of SPSI Group discussion
Head of Gender Committee Group discussion
Workers Group discussion for workers with similar role,

otherwise individually interviewed

External Stakeholders ( mill & estates )
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STAKEHOLDERS METHODS OF CONSULTATION

Petapahan Jaya Village Individual discussion
- Head of Villages
- RwO8
- RWO06
- RT28
- RT 38

Farmer groups (FFB Supplier) Individual discussion

Social and Labour Agency (Dinas Sosial dan An invitation letter to comment was sent
Tenaga Kerja Kabupaten Kampar)

Agriculture and Plantation Agency (Dinas An invitation letter to comment was sent
Perkebunan Kabupaten Kampar)

Environment Agency (BLHD Kabupaten An invitation letter to comment was sent
Kampar)

National land Agency (Badan Pertanahan An invitation letter to comment was sent
Nasional (BPN) Kabupaten Kampar)

Dinas Pertambangan (Mining Agency An invitation letter to comment was sent
Kabupaten Kampar)

Sub District Head (Camat Tapung) An invitation letter to comment was sent
NGOs: WWF, Sawit Watch, GAPKI, AMAN An invitation letter to comment was sent

(Aliansi Masyarakat Adat Nusantara)

2.5 Date of next surveillance visit

The next surveillance audit is 4™ ASA that will be conducted within twelve months of the license
expiration dates, but not earlier than eight months after the expiration date.

3.0 AUDIT FINDINGS

3.1 Action taken on previous audits findings

Several non-conformances (Major and minor) from the previous audits have been followed up by
taking corrective actions. Corrective actions have been implemented and verified.
3.2 Claim and use of certification mark and or logo

There was no use of certification mark and or logo. Claim has been made for the RSPO certified
product through palmtrace of CPO 2,270.34 MT and PK 3,506.98 MT.

Activity ID: 992931
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Table 13: Delivery of Certified and Non Certified Product

Audit Report

CPO (MT) PK (MT)
Month Non- Other Non-
REHe S Certified RSPO | Certified | Certified
2016
December [ 123378 170187 337.78 § 482.99
2017
January T 224803 196934 576.96 : 383.63
February 809.13 | 1.207.36| 2.348.89 408.55 : 451.87
March | 203525| 2.465.99 311.88 : 815.84
April T 214181] 181201 853.95 : 227.03
May T 2142.65| 171881 145.78 : 744.93
June | 1537.96 349,08 345.33 : 368.64
July T 246000 2.437.94 646.81 : 645.94
August 2755| 200950 | 3.084.46 687.30 : 631.62
September | 2.242.79 81944 | 201129 578.26 § 9044.17
October [ 315904| 177081 716.84 : 969.20
November T 202474 362466 877.77 : 697.22
Total 307947 | 2220012 | 24.946.07| 6.487.21 1 7.363.08
Total %) 227034 | 965328 | 1292916 | 3.506.98 [ 388815

Source PT. TYE, December 2017
Note: *) Total for Period Validity PalmTrace 30 June 2017 - 29 March 2018, data taken until
January 2018 (for comparison).

3.3 Description of audit findings
3.3.1 RSPO Principle and Criteria

Doc ID: 7913 / Issue Date: Aug, 2017

Activity ID: 992931

© SAl Global Limited Copyright 2008 - ABN 67 050 611 642

Page 34 of 222



Audit Report

PRINCIPLES 1: COMMITMENT TO TRANSPARENCY

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
1.1 Growers and millers provide adequate information to relevant stakeholders on environmental, social and legal issues relevant to RSPO Criteria, in appropriate languages and forms to allow for
effective participation in decision making.
Guidance:
Growers and millers should have a Standard Operating Procedure (SOP) to respond constructively to stakeholders, including a specific timeframe to respond to requests for information.
Growers and millers should respond constructively and promptly to requests for information from stakeholders. The SOP should include information on the officer, who may be contacted by the
interested external parties.
Growers and millers should ensure that sufficient objective evidence exists to demonstrate that the response is timely and appropriate.
See Criterion 1.2 for requirements relating to publicly available documentations.
See Criterion 6.2 on consultation.
See Criterion 4.1 on SOPs.
Definition of relevant stakeholders according to the Regulation of the Minister of Environment No. 17 year 2012 regarding Guidance for Involvement of Communities in the Process of
Environmental and Social Impact Assessment (AMDAL) and Environmental Permit are.
o  Affected communities are the communities who live within the AMDAL study boundary (social boundary), which will be beneficially or adversely affected by the operations and/or plan of
activities;
e  Environmental concerned communities are communities who are not affected by the operations and/or business plan, however they shall pay attention to the environmental and social
issues of the upcoming operations and/or business plan, including the potential environmental and social impacts;
e Influenced communities by the decisions of AMDAL process are communities who are located outside and or directly adjacent to the boundary of AMDAL study areas relevant to the
impact of operations and/or business plan.
Relevant stakeholders are also NGOs that have concerns on the environmental and social issues of the upcoming operations and/or business plan, including the potential environmental and
social impacts;
111 List of information related to criterion 1.2 that can be accessed by relevant stakeholders shall be available.

Specific Guidance:
For 1.1.1: Evidence should be provided by growers and millers that information is received in appropriate form(s) and language(s) by relevant stakeholders. Information will include information
on the RSPO mechanisms for stakeholder involvement, including information on their rights and responsibilities.

a.  Does the company maintain a list of stakeholders? e Stakeholder list of PT Tunggal The organization documented and maintained stakeholder list YES
(E.g. listed by category and stakeholders listed should Yunus, updated December 2017 on document “Daftar Stakeholder PT Rigunas Agri Utama”
be site specific) updated in December 2017. Stakeholder consists of

o SOP AA-GL-5008.1-R1 dated 22

b.  What is the frequency of updating the stakeholder list? August 2011 governance agency, village chief, prominent figure, workers

. o organization and third parties. Data and information will be
c.  Isthere evidence of stakeholder verification? o Listinformation for stakeholder update by SSL Officer (Public Relations) if there are changes.

Activity ID: WI-992931
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Audit Report

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
What type of information is provided? (E.g. updated 5 January 2016 Information provided to public and stakeholder specified in

Environmental, social and legal)

What is the frequency and level of access to this
information?

How and where is the information disseminated?

Who is responsible for providing & updating
information?

Is there an SOP available to describe the process (of
information sharing/dissemination)?

Are stakeholders aware of the type of information
available and the procedures for accessing the
information?

Interview with stakeholder and field
observation

social communication procedures AA-GL-5008.1-R1 -
Communication and consultation procedure. Stakeholder
verification conducted by Public Realtions if there are
changes, it was display during interview with stakeholder that
they continuously communicate with Public Relations.

The Organization has determined the type of information that
is available and accessible to all stakeholders. There are 13
types of information that is available to stakeholders :

- Number of employees and a list of basic wages of
employees (village, sub-district, district Manpower and
province, worker, worker union)

- NPWP (KPP)
- Payment of local taxes/levies (Dispenda)

- Document of EIA (BLH District and Province, KLH,
NGOs)

- Certificate of incorporation and its amendments, areal
statement and its production (Disbun District and
Province, BPS, BPPT)

- Evidence of land tenure (village, subdistrict, Disbun
district and province, BPN, NGOs)

- Report of HCV identification (Village, BKSDA, BLH
District and province, NGOs)

- Reports SIA identification (Village, BKSDA, BLH
District and province, NGOs)

- Report of empowerment (Village, Subdistrict, District,
Province, NGOs)

- Report of P2K3 (Manpower office district and
province)
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Audit Report

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
- Document improvement program (Government
agencies)
- Document RSPO audit report (Village, Subdistrict,
District, Province, NGOs)
- Document human rights policy (Village, Subdistrict,
District, Province, NGOs)
All information above can be accessed by interested parties.
Provision of information should be known by SSL Officer and
approved by the General Manager. If the information is
confidential trade must go through the approval of Regional
Head Office.
The relevant stakeholders received information on the RSPO
mechanisms  for  stakeholder involvement, including
information on their rights and responsibilities. All information
provided in several stakeholders is in accordance with the
terms and language used, for example in the form of reports
and the contents of the report. Delivery of Information is
delivered in Bahasa.
1.1.2 (M) Records of requests for information and responses to the information requested shall be available.
Specific Guidance:
For 1.1.2:
Records of requests for information and responses are maintained for a period of time determined by the company, taking into account their importance and need.
a.  Does the company have an SOP to ensure e SOP AA-GL-5008.1-R1 dated 22 Organization has established and implemented a mechanism YES
constructive response to stakeholders? August 2011 for receiving and providing information in the procedure-SOP
. . o Logbook Communication and Penanganan Permintaan Informasi Stakeholder (Handling of
b Whois the personnelin charge (PIC)? Co%sultation Y2017 Information Request from Stakeholder) SOP AA-GL-5008.1-
c.  Does the SOP cover the elements under 1.1.1? o Record of information request and R1 dated 22 August 2011 which explain the mechanism of
d. Isthere a clear time frame for response to request for responses Y2017 response to requests for informgtion by.referring tq the list of
information? stakeholders and stakeholder information according to the
. . principles and criteria for sustainable palm oil. The initial
e. Are records of requests for information and responses response was given no later than 14 days after receipt of the
maintained? request from stakeholders. PIC is SSL Officer (Public
f.  Are responses to requests for information timely and
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Audit Report

NO

CRITERION / INDICATOR
CHECKLIST

OBSERVATIONS & OBJECTIVE
EVIDENCE

SUMMARY OF FINDINGS FOR EACH INDICATOR

COMPLIANCE
(YESINO)

appropriate?

Relations) with helps of other employees.

All information except confidential commercial information or
information which has a negative impact on the environment
and social can be provided by the organization. Request for
information outside of the list of public information should be
approval of top management and the provision of information
comes with an official receipt.

In the procedure also described specific timeframe to respond
the requests for information from stakeholder depend on its
request. Organizations usually respond directly to requests for
information from all interest party/stakeholder.

All information requests from stakeholder and their respond
were listed and recorded by Mill and Estate on logbook
“‘Record of information request and responses”. Most of
requests were an invitation to follow the event held by the
stakeholders, for example: invitation for memorial of religious
holidays, field work permit from university and proposal for
borrowing heavy machine like excavator, etc.

Organizations are routinely required to submit reports to the
regulatory agencies, such as: Monthly Social Security, Report
to the CTF return period PPh21, P2K3 Report (Office of
Manpower and Transmigration), and Report of the
implementation of the RKL / RPL (Environmental Agency of
the district, the province and the Ministry of Environment,
Land Application Report (LA). Organization (estate and Mill)
monitor all of the information that is communicated to
stakeholders routinely.

1.2

Management documents are publicly available, except where this is prevented by commercial confidentiality or where disclosure of information would result in negative environmental or social

outcomes.

1.21

(M) Publicly available documents shall include, but are not necessarily limited to:

a. Land titles/user rights (Criterion 2.2)

b. Occupational health and safety plans (Criterion 4.7)

c. Plans and impact assessments relating to environmental and social impacts (Criteria 5.1, 6.1, 7.1 and 7.8)
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Audit Report

NO

CRITERION / INDICATOR
CHECKLIST

OBSERVATIONS & OBJECTIVE
EVIDENCE

SUMMARY OF FINDINGS FOR EACH INDICATOR

COMPLIANCE
(YESINO)

d. HCV documentation (Criteria 5.2 and 7.3)

e. Pollution prevention and reduction plans (Criterion 5.6)

f. Details of complaints and grievances (Criterion 6.3)
g. Negotiation procedures (Criterion 6.4)

h. Continual improvement plans (Criterion 8.1)

i. Public summary of certification assessment report
j. Human Rights Policy (Criterion 6.13).

Guidance:
This concerns management documents relating to environmental, social and legal issues that are relevant to compliance with RSPO Criteria.
Management documents will include monitoring reports.
The auditors will comment on the adequacy of each of the documents listed in the public summary of the assessment report.

Examples of commercially confidential information include financial data such as costs and income, and details relating to customers and/or suppliers. Data that affects personal privacy should

also be confidential. One of legal requirements related to personal privacy is Act No. 14 year 2008 regarding Public Disclosure, clause 17 (h):

Ongoing disputes (within or outside of a legal mechanism) can be considered as confidential information where disclosure could result in potential negative outcomes for all parties involved.
On-going dispute (within or outside law mechanism) can be considered as confidential information if disclosure of information potentially causes negative impact to all related parties.

However, affected stakeholders and parties who are working towards resolutions should have access to relevant information.

Examples of information where disclosure could result in potential negative environmental or social outcomes include information on sites of rare species where disclosure could increase the

risk of hunting or capture for trade, or sacred sites which a community wishes to maintain as private.

Growers and millers should ensure that sufficient objective evidence exists to demonstrate that the level of measuring and monitoring of the management plan, and information, is appropriate

and made available.

a.

How are the management documents listed in (c) below

made publicly available?
Where are the documents placed?

Is the information provided adequate? Note: At
minimum, an information summary of the document
listed below should be made available.

e Land titles/user rights (Criterion 2.2)

- Legal boundaries ,land use, classification,
total area, grant title, permit validity , NCR
rights,

e  Occupational health and safety plans (Criterion

47);

- risk assessment and mitigation, emergency

o List information for stakeholder
updated in December 2017

e SOP AA-GL-5008.1-R1 dated 22

August 2011 a.
o Site Permit (Izin Lokasi), b.
e Land Use Title (HGU),
o Plantation Operation Permit (IUP), d.

e Environmental and Environment
Impact Analysis document (AMDAL),

¢ Environmental management and
monitoring report (RKL and RPL

Organisation documents that is generally available by the
organisation. List of management documents are publicly
available such as:

Site Permit (1zin Lokasi), placed in Estate
Land Use Title (HGU), placed in Estate
Plantation Operation Permit (IUP), placed in Estate

Environmental and Environment Impact Analysis
document (AMDAL), placed in Estate and Mill

Environmental management and monitoring report
(RKL and RPL implementation reports), placed in
Estate and Mill

YES

Doc ID: 7913 / Issue Date: Aug, 2017

Activity ID: WI-992931
© SAl Global Limited Copyright 2008 - ABN 67 050 611 642

Page 39 of 222



Audit Report

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
response plan, training, accident records implementation reports), f.  HCV Assessment report, placed in Estate
* ZL?/?;?;:L:]T;TZC; daz(saiisaslriT]rr?;;Sc::l(aélr?t% :ic; 51,6, HCV Assessment report, g. Eocial Impac.t Assessment (SIA) Report, placed in
) ) state and Mill
7.1and 7.8); Social Impact Assessment (SIA)
- main social and environmental impacts and Report, h.  Occupational Health and Safety Management Plan,
mitigation measures, Corporate Social Responsiilty (CSR) placed in Estate and Mill
* HCV.docqr.nen.tann (Criteria 5.2 and 7.3); P P Y i.  Corporate Social Responsibility (CSR), placed in
- identification on HCV areas, maps, Continuous Improvement Plan Estate and mill: and
management and monitoring HCV ’
e Pollution prevention and reduction plans (Criterion j. Continuous Improvement Plan, placed in Estate and
5.6); Mill
i |dent|f|_cat|on of pollutants, management and Those documents were accessible and shown during this
reduction measures audit
e Details of complaints and grievances (Criterion
6.3); The documented procedure was established, it's described
- nature of complaints, parties involved, status the process and responsibilities and authorities in regards
of case responding the request on information from the public. The
e  Negotiation procedures (Criterion 6.4); coverage of request on information as stated in the procedure
- SOP, consultative, neutral, inclusiveness, inC'Uding information on Iegal documents, environmental
timeframe, responsibility documents, social activities documents, occupational health
e  Continual improvement plans (Criterion 8.1); and safety programme documents and continual improvement
- forall elements under 8.1, documents.
e Public summary of certification assessment report; Al monitoring  reports  publicly ~available such as
- follow RSPO format environmental management and monitoring report (RKL and
e Human Rights Policy (Criterion 6.13). RPL implementation reports), reports of P2K3 and etc.
- policy statement should comply to the
requirements of 6.13
d. Do the management documents contain monitoring
plans and reports?
e. Are all monitoring reports publicly available?
1.3! Growers and millers commit to ethical conduct in all business operations and transactions.
*I New Criteria - Growers and millers commit to ethical conduct in all business operations and transactions.
1.3.1 There shall be a written policy committing to a code of ethical conduct and integrity in all operations and transactions along with the documentation of socialisation process of the policy to all

levels of the workers and operations.
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Audit Report

NO

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE
CHECKLIST EVIDENCE

SUMMARY OF FINDINGS FOR EACH INDICATOR

COMPLIANCE
(YESINO)

Guidance:

All levels of the operations will include contracted third parties (e.g those involved in security).
The policy of ethical conduct and integrity should include:

+ A respect for fair conduct of business;

+ A prohibition of all forms of corruption, bribery and fraudulent use of funds and resources;

« A proper disclosure of information in accordance with applicable regulations and accepted industry practices.

The policy should be set within the framework of the UN Convention Against Corruption, in particular Article 12.

Regulations that are related to eradication of corruption are as followings:

1. Act No. 7 year 2006 regarding Ratification of United Nations Convention Against Corruption

2. Act No.8 year 2010 regarding Prevention and Eradication of Money Laundry.

3. Act No. 13 year 1999 regarding Eradication of Corruption.

4. Presidential Instruction No.1 year 2013 regarding Action for Corruption Prevention and Eradication

Normal business is the business that complies with all existing regulations.

This written policy should be communicated to the affected parties.

a. Isthere a written policy committing to a code of ethical | e Policy Code of Ethic dated 1
conduct and integrity in all operations and transactions? December 2014
e Minutes and attendance dissemination
of code of ethics policy in PT Tunggal
Yunus

b.  Does the policy include as a minimum:
o  Arespect for fair conduct of business?
o Aprohibition of all forms of corruption, bribery and
fraudulent use of funds and resources?
e A proper disclosure of information in accordance
with applicable regulations and accepted industry
practices?

c. Isthe policy documented and communicated to all
levels of the workforce and operations, including
contracted third parties? How is it communicated?

d. Are the documentation and communication done in the
appropriate languages?

Written policy committing to a code of ethical conduct and
integrity in all operations and transactions was available in
“Company Policy” dated 1 December 2014 and signed by the
Managing Director.

Ethic policy includes several aspects, such as:
- Social Responsibility
- Wages
- Fair conduct of business
- Infrastructure and accommodation
- Labour union
- Child labour

YES
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Audit Report

NO

CRITERION / INDICATOR
CHECKLIST

OBSERVATIONS & OBJECTIVE
EVIDENCE

SUMMARY OF FINDINGS FOR EACH INDICATOR

COMPLIANCE
(YESINO)

Note to auditor: The workforce should be interviewed to
determine level of understanding of policy

- Indiscriminative treatment
- Protection against sexual harassment and violence
- Protection of reproductive rights

- Receipts and provision of gifts, entertainment or
assistance in job, corruption and fraud

- Relation with supplier

- Occupational health and safety, and environment
- Employee cooperatives

- Human rights

The policy was well documented on 01 December 2014 and
signed by the Management Director. The policy has been
communicated to all levels of the workforce and operations,
including contracted third parties. Dissemination of code of
ethics policy has been carried out on 6 April 2016, 6 May
2016, 21 September 2016, 7 November 2016, 11 November
2016 and 7 December 2016. Based on interview date on 12
and 13 December 2017, workers and third parties still
understand about the policy.
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PRINCIPLE 2: COMPLIANCE WITH APPLICABLE LAWS AND REGULATIONS

Audit Report

NO

CRITERION / INDICATOR
CHECKLIST

OBSERVATIONS & OBJECTIVE
EVIDENCE

SUMMARY OF FINDINGS FOR EACH INDICATOR

COMPLIANCE
(YESINO)

2.1

There is compliance with all applicable local, national and ratified international laws and regulations.

Guidance:

Implementing all legal requirements is an essential baseline requirement for all growers and millers whatever their location or size. Relevant legislation includes, but is not limited to:

a. Land use period and right
b. Labour
c. Agricultural practices (e.g. chemical use)

d. Environment (e.g. wildlife, pollution, environmental management and forestry)

e. Storage
f. Transportation and processing practices.

It also includes laws made pursuant to a country’s obligations under international laws or conventions (e.g. the Convention on Biological Diversity (CBD), ILO core Conventions, UN Guiding

Principles on Business and Human Rights). Furthermore, where countries have provisions to respect customary law, these will be taken into account.

Key international laws and conventions are set out in Annex 1.

Legal requirements are existing laws and regulations some of which are set out in Annex 1.

211

(M) Evidence of compliance with relevant le

al requirements shall be available.

a. Isthe complete list of legal
requirements available? (Refer to
relevant Nis or Lls for list of legal
requirements)

b.  Does the company have copies of
the legal requirements?

Note to auditor: A due diligence on the
company/area or management unit on
legal compliance should be conducted
prior to field audit. Any non-compliance
should be verified during the field audit.
Relevant legislation includes, but is not
limited to: regulations governing land
tenure and land-use rights, labour,

Procedure.AA-GL-5001.1-R0 dated 5
December 2009 (Compliance to
regulations and its change)

Procedure AA-EMS-452-PR Rev.1
dated April 2007

List of regulation compliance (AA-452-
001-FM)

Evaluation on compliance of regulation
and requirement

List and Evaluation of Safety and Health
Legal Requirement

Copies of Legal Requirements

The relevant legal requirement or regulations for mill and estate have been
established and identified. Copies of the legal requirements were shown and
maintained properly. The regulations were regarding to permit of machinery, safety
committee, safety officer, medical insurance, minimum wages, prohibition from
employing children, monitoring of working environment, monitoring of
environmental aspect, paramedic and first aid officer, clinic for workers, handling of
hazardous materials including pesticides, firefighting team and equipment,
management of protected areas, conservation of natural resources and
ecosystems, comply with managing HCV areas, management of pesticide,
management of plantation, etc.

Agricultural Practises

Record was sighted on evaluation on compliance of land use period and right,
agricultural practise regulation (e.g. chemical use), and integrated pest
management (IPM), etc.

YES
(Major NCR
2017-01
CLOSED)
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Audit Report

CRITERION / INDICATOR

Ao CHECKLIST

OBSERVATIONS & OBJECTIVE
EVIDENCE

SUMMARY OF FINDINGS FOR EACH INDICATOR

COMPLIANCE
(YESINO)

laws), storage, transportation and

(e.g. the Convention on Biological

and Human Rights.

agricultural practices (e.g. chemical use),
environment (e.g. wildlife laws, pollution,
environmental management and forestry

processing practices. It also includes laws
made pursuant to a country’s obligations
under international laws or conventions

Diversity (CBD), ILO core Conventions
and UN Guiding Principles on Business

Records of Implementation:

— Notes of
Committee

— Quarterly Safety  Performance
Report

—  Measurement Report of OHS
Parameters

— Valid permit of boiler operator

—  Medical Surveillance Report

— Slip of Incident Insurance
Payment, etc.

Meeting  Safety

Environment:

Records was sighted on Evaluation on compliance of regulation and other
requirements form updated 30 November 2017 include the environment regulation,
the new environment regulation was not identified, such as Regulation of Health
Minister #32 Year 2017, PermenLHK #30 year 2017, PermenLHK 68/2016. The
copies of environmental regulation were sighted on soft copy also on hard copy.

OHS

OHS Legal requirement; permit of machinery, safety committee, safety officer,
medical insurance, monitoring of working environment, paramedic and first aid
officer, clinic for workers, handling of hazardous materials including pesticides,
firefighting team and equipment etc.

Evidence of compliance with applicable local, national and ratified international
laws and regulations of Mill and estate have been provided, including: availability
of MSDS, periodic safety parameter monitoring (illumination, vibration and noise),
medical check-up, safety committee and occupational health and safety report to
authority.

Social and labour:

Employment agreement, obliged report employment, social security, training
programs, employment list, CSR program and its implementation, list of
employees, payroll and over time calculations, menstruation leave, ethic policy,
gender committee.

Major Non-Conformance 2017-01:

The new environment regulation has not been identified and evaluated such as
Permenkes 32/2017, PermenLHK 130/2017, PermenLHK 68/2017.

Verification of Effectiveness:
1. The list of revision of regulation updating has been shown during follow up
audit.

2. The Internal Memorandum No.001/TYE/MEMO/12/2017 date on 29 December
2017 regarding revision of regulation updating
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Audit Report

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
2.1.2 | Adocumented system, which includes written information on legal requirements, shall be maintained.

a. Isthere a document system which ¢ Documented procedure (AA-GL-5001.1- | Mechanism for ensuring compliance with all applicable local, national and ratified YES
includes the following? RO dated 5 December 2009) for international laws and regulations was described in procedure. Evaluation of
- Personnel in charge to manage compliance to regulations and its change. | compliance with regulation was conducted by SSL department (social, security,
- Setof legal documents . . , and licence) and sustainable department.

- o List of regulation compliance
- Comprehensive list of The C h blished dure " i lati di
international. national. sub- Evaluati i ; at e Company has established procedure “compliance to regu atlons. an its
national and orovincial [aws ¢ Evaluation on compliance or regufation change "AA-GL-5001.1-R0 dated 5 December 2009. Procedure explaining the
) P . and requirement last updated on 30 mechanism of identification and verification on a regular basis related laws and
which details the requirements November 2017 ) . . ; .
o : regulations relevant annually. Regulations include international rules that were
of specific to the mill and estate e . . ) A
operations o License of hazardous waste temporary government ratified, national regulations, local regulations, organizational
P - i, requirements and the requirements of business partners. Activity to ensuring
- Relevant sections within the law storage (TPS B3). .
that is identified and linked & compliance such as :
atis dentified and inked 10| o | jcense of waste water application (LA). , .
activities - Collection of relevant legislation
b. Are the documents available to all * RKLIRPL (Environment monitoring and i Dgter mlnat|on afthe rleferenced regulatlgns
measurement reports). - Distribution of regulations to related parties
levels of management? ; . .
. . - Implementation of regulations and requirements
o List and Evaluation of Safety and Health - .
. - Maintain freshness regulations
Legal Requirement
The update frequency was conducted annually that last update on 30 November
2017. The administrator/document control in charge at estate/mill were handled
several licences and reports as obligation on local requirements, such as:
Environment:
- Licence of hazardous waste temporary storage (TPS LB3)
- Licence of waste water application (land application)
- Environment monitoring and measurement reports (RKL/RPL)
This document was available to all staff and all level management, the document
was stored at central office.
2.1.3 | A mechanism for ensuring compliance shall be implemented.

a. Isaninternal audit for legal e RSPO internal audit reporton 2 - 5 Mechanism for ensuring compliance with all applicable local, national and ratified YES
compliance conducted annually and October 2017 international laws and regulations were described in procedure. Evaluation of
documented? e PROPER evaluation period 2016 — compliance with regulation was conducted by Sustainability Department and Mill and

2017 from KLH Hut and got “Blue” rank
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Audit Report

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
Estate Manager.
RSPO PC internal audit were planned annually. The last audit was on 2 — 5
October 2017 conducted by approved internal auditor. The audit checklist based
on RSPO principle and criteria and covered the implementation of the all applied
regulations. There were 18 findings and all the findings have been followed up with
evidence.
Proper evaluation has been done for period 2016 — 2017 from KLH Hut and got
‘blue” rank.
2.1.4 | Asystem for tracking any changes in the law shall be available and implemented.

Specific Guidance:

For 2.1.4: The systems used for tracking any changes in laws and regulations should be appropriate to the scale of the organisation.

a. Isthere a documented methodology | ¢  Documented procedure (AA-GL-5001.1- | Established procedure (AA-GL-5001.1-R0 dated 5 December 2009 for compliance YES
(e.g.: personnel in charge (PIC), RO dated 5 December 2009) for to regulations and its change), it was described mechanism for updating latest
source of info, frequency of update) compliance to regulations and its laws and regulations and requires regular access to regulatory bodies to update
for tracking changes and change. information of laws and regulations. Update regulation was done by:
communication of changes to ¢ AA-EMS-452-PR Rev.2 dated 25 - Collecting relevant legislation
relevant sections of the legislation? November 2013 for eyaluahon on - Direct visits to the government bodies

comphance of regulation and - Determination of the referenced regulations

rngrement ) ) - Distribution of regulations to related parties

e  Listand evaluation on compliance of - Implementation of regulations and requirements

regulation and other requirements - Maintain of renewal rules

updated on 30 November 2017
Update and compliance review against change of law and regulation was
conducted annually by sustainable department and SSL department (social,
security, and licence). Organization has been review and update regulation on 30
November 2017 for mill and estate.
The communication to relevant functions was conducted by dissemination from
sustainable team and public relation to respected persons at mill and estate.

2.2 The right to use the land is demonstrated, and is not legitimately contested by local people who can demonstrate that they have legal, customary or user rights.

Guidance:

The company has SOP for Land Acquisition to ensure that there is no removal of legal, customary or user rights (see 6.4.1 & 6.4.2)

Doc ID: 7913 / Issue Date: Aug, 2017

Activity ID: WI-992931
© SAl Global Limited Copyright 2008 - ABN 67 050 611 642

Page 46 of 222



Audit Report

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
Descriptions of those rights are as follows:
a. Legal Right may be in the form of Land Certificates (Ownership Right / Hak Milik, User Right /Hak Guna Usaha), Registration Letter / Surat Keterangan Terdaftar, Letter of Inheritor Right /
Surat Keterangan Hak Waris, and or Letter of Girik Right/Surat Keterangan Hak Girik.
b.  Customary Right in the Local Regulation/Perda (based on Constitution Court Decision No. 35/PUU-X/2012 regarding Customary Forest) determined through participatory mapping of
customary land by the legitimate customary law community who are recognized by the surrounding customary law community and refers to Regulation of the Minister of Home Affairs
(Permendagri) No. 52 year 2014 regarding Guideline of Recognition and Protection of Customary Law Community and Regulation of the State Minister of Agrarian Affairs/Head of National
Land Agency (BPN) No. 5 year 1999 regarding Guidelines for the Settlement of Problems Related to the Communal Reserved Land of the Customary Law Abiding Community.
c.  User Right may be in the form of evidence of land leasing from the legal right holder, and/or official letter from the Village Head based upon testimony of communities or individual where
their areas are adjacent to that land.
Customary area is customary land, including soil, water and or waters and natural resources with certain boundaries, owned, utilized and preserved for generations and on sustainable basis to fulfill
the needs of their livelihood that was acquired from their ancestor or claimed ownership of communal land or customary forest.
Where there is a conflict on the condition of land use as per land title, growers should show evidence that necessary actions have been taken to resolve the confiict with relevant parties
A mechanism should be in place to resolve any confiict (Criteria 6.3 and 6.4).
Where operations overlap with other rights holders, companies should resolve the issue with the appropriate authorities, consistent with Criteria 6.3 and 6.4.
Historical data of land ownership should be provided by the company for a minimum of one period of ownership/control.
I there is a claim on customary right, this shall be legally demonstrated.
2.2.1 | (M) Documents showing legal ownership or lease, history of land tenure and the actual legal use of the land shall be available.

Specific Guidance:
For 2.2.1: The documents required to demonstrate legal ownership, lease or control and use of land shall include those related to getting the land permit or transfer of land right and up to the
operational right.

a. Are there documents showing legal | e  Site Permit Copy of land title (HGU) of PT Tunggal Yunus Estate was sighted and legally YES
ownership or lease of the land . . owned by the company. Copy of land use title was available and well maintained in
available? (e.g. land titles, lease *  Plantation Permit the office of Topaz Estate, while the original one was kept in the regional Office

documents) e  Forest Land Release Permit (IPKH) Pekanbaru.

b.Are there documents showing o Documents of land use tittle (HGU e The company has Site Permit (Izin Lokasi) by the Decree of the Governor
history of land tenure available? certificate). of Riau Province #KPTS.81/.L-VII/1992 dated August 14t 1992,
(e.g. legal documents showing land concerning: Site Permit and Acquisition / Purchase of Land in Siak Hulu
status change, SIA and EIA reports, District (now Tapung District), Kampar Regency, on behalf of PT. Tunggal

HCV assessment reports)
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Are there documents showing the
actual legal use of the land
available?

Are the documents complete?

Yunus Estate, area of + 4,000 Ha.

Decree of the Ministry of Forestry no. 1768/Menhut-11/89 dated December
1st 1989, concerning: The provision of + 5,000 Ha forest area in Riau
Province for PT. Tunggal Yunus Estate plantation.

Decree of the Ministry of Forestry no. 427/Kpts-11/1993 dated August 13t
1993, concerning: The release for most of the forest areas which are
located in Suram river — Topaz river forest, Kampar regency, Riau
Province, covering an area of 5,242 Ha.

Plantation Operation Permit / Surat Pendaftaran Usaha Perkebunan
(SPUP) No.91/Mentanhut-VI11/2000 dated October 9t 2000, with detail:

Company : PT. Tunggal Yuus Estate

Plant Type : Oil Palm

Site : Tapung District, Kampar Regency, Riau Province
Area 14,124 Ha

Processing : 1 unit of palm oil mill

Licensed Capacity  : 60 tons FFB/hour
Installed Capacity  : 45 tons FFB/hour

Decree of the Head of National Investment Agency No.161/I/PMDN/1989
dated March 16t 1989 regarding plantation business permit.

Plantation Business Assessment (Penilaian Usaha Perkebunan -PUP);
Class I, based on Decree of Governor of Riau No. Kpts.848/VII1/2011
dated August 15t 2011.

The plantation has a land rights (HGU) area of 4,124 Ha based on Decree
of the Head of National Land Agency (Badan Pertanahan Nasional-BPN)
No. 63/ HGU/BPN/96, dated December 19t 1996 and Certificate No.
4/1997; Patapahan village, Tapung District, Kampar Regency, Riau
Province, valid until June 7t 2032.

Building permit (IMB):

IMB No. 24/IMB/PU-CK/V/2001 dated May 150 2001 from regent of Kampar
Regency to establish palm oil mill covering 4,749.02 m2.
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- IMB No. 116/IMB/PU.CK/I/1997 dated January 15" 1997 from regent of
Kampar Regency to establish office (225 m2), warehouse (230 m2), workshop
(150 m2), 21 units of housing type E2 (1,842.75 m2) dan 4 unit housing type
D2 (494 m2),
2.2.2 | Legal boundaries are demonstrated clearly and maintained.

Specific Guidance:

For 2.2.2: Grower should cease operations on land planted beyond the legally determined area and there should be specific plans in place to address such issues for associated smallholders.

a. Isthere alegal map showing location
of boundary markers?

b. Is there physical presence of
boundary markers?

c. lIsthere an SOP for boundary
demarcation and maintenance?

Note to auditor: Ground verification of
boundary markers using GPS should be
conducted. Priority should be on
boundaries with other estates, community
areas, protected area and rivers

In the case of Associated Smallholders:
d. Are there documents showing that
the boundaries of associated
smallholders have been recorded

and verified by the mill?

e. Incase of boundary breach, is there
proof of a mitigation plan being
implemented?

Map of legal boundary

KTZ-WI-001 Monitoring of HGU pegs
maintenance, revision 0, 1 December
2015

Report of checking and maintenance of
HGU pegs

Field observation to HGU pegs

Work instruction described preparation, implementation and result of HGU pegs
maintenance. Maintenance is conducted twice a year. The total of 66 pegs. Legal
map showing location of boundary markers is documented in “Map of boundary
pegs”. The map described pegs number. HGU pegs observed were:

e No. 17 (00°39'49.5" N and 100°59'15.6” E)
e No.39(00°4112.2" N and 100°55'43.6" E)
e No. 50 (00°42'54.2" N and 100°58'23.8” E)

Legal boundaries were clearly demarcated and maintained. All pegs were in good
condition and maintained. Plantation activity such as upkeep and harvesting were
conducted inside the border.

A review to legal boundaries maintenance records at Topaz Estate and field
observation to a number of legal boundaries demonstrated that the legal
boundaries were well maintained by Estates. Last activities of maintenance were
conducted in January and June 2017.

YES
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2.2.3 | Inthe event that there is a dispute or a dispute has occurred, adequate evidence of legitimate acquisition and compensation or compensation settlement process through conflict resolution which
has been received through Free, Prior and Informed Consent by all related parties shall be provided.
a. Are there, or have there been any Public consultation with stakeholders on | No complaints associated with land disputes between the company and the N/A
land disputes? 13 December 2017 surrounding community. This was also confirmed during the public consultation
. . . with stakeholders on 13 December 2017.
Note to auditor: Due diligence should be SOP: Spmal Confliot and Lgnd Dlspute . . . .
condlcted on the management to provide Resolution has been described in AA- RT. Tunggal Yunus has estab_llshed a.mechamsm fo.r resolution of .confhcts and
evidence that there has been no historical GL-0052.1-R1. ggssp;tigzdﬂ;rr]oAug?Gi%zsfgqig;:lal Conflict and Land Dispute Resolution has been
or current land dispute ' '
This procedure mentioned how the company solves the problem if any conflict
b. If there are or have been disputes, occurred, both internal and external conflicts. This procedure also mentioned if the
are there: problem cannot be resolved by negotiation, the company will take legal action
- Documents to proof legal involving the related institution.
acquisition?
- Records of FPIC process?
c. Ifthere has been acquisition
involving compensation, are there:
- Records that Fair compensation
has been provided and
accepted by parties involved?
- Records that all affected parties
are consulted and represented?
- Documents of
negotiations/discussion
available?
Note to auditor: There should be direct
verification of above with the affected
parties
2.24 | (M) There shall be an absence of significant land conflict, unless requirements for acceptable conflict resolution processes (see Criteria 6.3 and 6.4) are implemented and accepted by the parties

involved.
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a. Does the company have cases of Public consultation with stakeholders on | No complaints associated with land disputes between the company and the N/A
significant land conflict? (i.e. 13 December 2017 surrounding community. This was also confirmed during the public consultation
grzvrgrt}:]lngnrr?n (;c|>|m)pany from SOP: Social Conflict and Land Dispute with stakeholders on 13 December 2017.
P g y Resolution has been described in AA- | PT. Tunggal Yunus has established a mechanism for resolution of conflicts and
b.  If the company has cases of conflict, GL-0052.1-R1. disputes through SOP for Social Conflict and Land Dispute Resolution has been
are records of the following described in AA-GL-0052.1-R1.
ilable?
?va| aStaetus of conflict This procedure mentioned how the company solves the problem if any conflict
- SOP/ mechanism for confiict occurred, both internal and external conflicts. This procedure also mentioned if the
resolution problem cannot be resolved by negotiation, the company will take legal action
- Implementation of involving the related institution.
SOP/mechanism
- Acceptance of the procedures
by all parties
- Records of conflict resolution
2.2.5 | For any conflict or dispute over the land, the evidence of the extent of disputed area is mapped out in a participatory way with involvement of affected parties (including neighboring communities and
local government where applicable), shall be available.
a. Isthere an SOP for participatory Public consultation with stakeholders on | No complaints associated with land disputes between the company and the N/A
mapping of disputed area? 13 December 2017 surrounding community. This was also confirmed during the public consultation
b. s a dispute map available? SOP: Social Conflict and Land Dispute with stakeholders on 13 December 2017.
. Isthere documented evidence of Resolution has been described in AA- PT. Tunggal Yunus has established a mechanism for resolution of conflicts and
' involvement and acceptance by the GL-0052.1-R1. disputes through SOP for Social Conflict and Land Dispute Resolution has been
affected parties? described in AA-GL-0052.1-R1.
This procedure mentioned how the company solves the problem if any conflict
Note to auditor: Actual ground verification occurred, both internal and external conflicts. This procedure also mentioned if the
showing the accuracy of the dispute map problem cannot be resolved by negotiation, the company will take legal action
should be conducted involving the related institution.
2.2.6 | (M) To avoid escalation of conflict, there shall be no evidence that palm oil operations have instigated violence in maintaining peace and order in their current and planned operations.

Specific Guidance:

For 2.2.6: The company policy should require the use only of legally recognized private security personnel in their operations and prohibit extra-judicial interference and intimidation by the security
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personnel as mentioned above (see Criterion 6.13).
a. Does the company have a policy to + Company policy. Company have a policy to circumvent instigated violence to maintain peace and YES
circumvent instigated violence to + Public consultation with stakeholders on order in current and planned operations. It documented in the Company Policy
maintain peace and order in current 13 December 2017 dated 1 December 2014 and mentioned in the item no 8 and stated circumvent
and planned operations? instigated violence to maintain peace and order in current and planned.
b. s there any evidence of: From the results of the public consultation with stakeholder on 13 December 2017
- The use of confrontation and also confirmed that no act of violence and militaristic ways adopted by the
intimidation by the company to company in solving problems with public / stakeholders.
maintain peace and order?
- Use of para-militaries and
mercenaries in the plantation?
2.3 Use of the land for oil palm does not diminish the legal, customary or user rights of other users without their free, prior and informed consent.

Guidance:
All indicators are applied to all oil palm plantations developed after November 2005, with exception to plantations developed prior to November 2005 that may not have records dating back to the
time of decision making, in particular for compliance with Indicators 2.3.1 and 2.3.2.

Where there are legal or customary rights over land, the grower should demonstrate that these rights are understood and are not being threatened or reduced. This Criterion should be considered in
conjunction with Criteria 6.4, 7.5 and 7.6. Where customary rights areas are unclear these should be established through participatory mapping exercises involving affected parties (including
neighbouring communities and local authorities).

This Criterion allows for sales and negotiated agreements to compensate other users for lost benefits and/or relinquished rights. Negotiated agreements should be non-coercive and entered into
voluntarily, carried out prior to new investments or operations, and based on an open sharing of all relevant information. The representation of communities should be transparent and in open
communication with other community members. Adequate time should be given for customary decision making and iterative negotiations allowed for, where requested. Negotiated agreements
should be binding on all parties and enforceable in the courts. Establishing certainty in land negotiations is of long-term benefit for all parties.

Growers and millers should refer to the RSPO approved FPIC guidance (RSPO endorsed Free, Prior and Informed Consent Guide for RSPO Members, November 2015).

Companies should be especially careful where they are offered lands acquired from the State by its invoking the national interest (also known as ‘eminent domain’).
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2.31

(M) Maps of an appropriate scale showing the extent of recognised legal, customary or user rights (Criteria 2.2, 7.5 and 7.6) shall be developed through participatory mapping involving affected

parties (including neighbouring communities where applicable, and relevant authorities).

e  Does the company have an SOP on
FPIC?

e Isthere evidence that the
identification of legal, customary or
user rights has been done through
FPIC process?

e s there evidence that the FPIC
process has been implemented in
accordance to the company SOP?
Where is this evidence recorded?
(E.g.: Documents, Minutes of
meeting, Records, Agreements,
Maps etc.)

e Isthere a map of the extent of legal,

customary or user rights? Is this map

of appropriate scale (1: 10,000)?
e  Was the map produced through

participatory mapping with reference

to SIA and HCV assessment?

e  Does the map have a title, legend,
source, scale and
projections/georeference?

o  Are the maps accepted by the
relevant communities?

SOP Penanganan Konflik Lahan (Conflict
Management and Handling) AA-GL-
5003.1-R2 dated 5 May 2015.

Areal Statement of PT Tunggal Yunus

Public consultation with stakeholders on
13 December 2017

Company has established SOP Penanganan Konflik Lahan (Conflict Management
and Handling) AA-GL-5003.1-R2 dated 5 May 2015 which stated the mechanism
of FPIC.

However FPIC process was not applicable due to all land in inside the concession
area has been developed in period 1992 — 1997 (based on areal statement).
Based on Social Impact Assessment, HCV Assessment and public consultation
there were no customary rights in the land.

YES

232

Copies of negotiated agreements including the process of free, prior and informed consent (FPIC) (Criteria 2.2, 7.5 and 7.6) shall be available and these include:

a. Evidence of consultation
b. Statement of transfer of rights
c. Evidence of compensation
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See specific guidance 2.3.2

Specific Guidance:
For2.3.2:
Copies of negotiated agreements shall include at minimum:

a.

b.
@

d.

A plan that should be developed through consultation and discussion with all affected groups in the communities, and that information has been provided to all affected groups, including

information on the steps that shall be taken to involve them in decision making;
Evidence that the company has respected communities’ decisions to give or withhold their consent to the operation at the time that this decision was taken;

Evidence that the company has ensured that affected communities have understood and accepted the legal, economic, environmental and social implications for permitting operations on
their land, including the implications for the legal status of their land at the expiry of the company’s title or concession. The company shall inform the legal implication based upon, but not
limited to, Act No. 50 year 1960 and Government Regulation No. 40 year 1996 regarding Land-Use Right (HGU), Building-Use Right (HGB), and User Right, where the land will be owned

by the state if HGU right is expired, not be extended and or updated.
Evidence that the company has informed the plan for partnership program.

a. Are copies of negotiated agreements
with affected parties available?

b. Is there evidence that the agreement
is prepared through proper FPIC
process?

c. Doesthe agreement contain the
following:

An action plan developed
through consultation with
affected parties, is inclusive and
evidence that members of
affected parties are well
informed and involved in the
decision making process
Evidence of options to give or
withhold consent for
development

Evidence that members of the
affected communities
understand and accept the

SOP Penanganan Konflik Lahan (Conflict
Management and Handling) AA-GL-
5003.1-R2 dated 5 May 2015.

Areal Statement of PT Tunggal Yunus

Public consultation with stakeholders on
13 December 2017

Organizations have established procedures SOP Penanganan Konflik Lahan
(Conflict Management and Handling) AA-GL-5003.1-R2 dated 5 May 2015.
Describes the mechanism of land conflict resolution mechanisms between
companies and land owners. The land cleared for oil palm plantations should
ensure not be a problem and there is no dispute over land ownership. Procedure
was presented to the head of the village around the plantation.

Procedure for FPIC process was available, and during public consultation with
Villages Heads, it was confirmed that the procedure was made in consultation and
discussion with them. The procedure was consulted with surrounding communities
around the area of company in April 16th, 2015. Stakeholder meeting held every 5
year and the next stakeholder meeting will be held in 2020.

There are no customary or user right in the plantation. It has been verified during
group discussion with villages head, community leader and young leader around
estate.

The results of the consultation can be seen that the legal implications, economic,
and social environment so that the use of land for plantation development has
been understood and accepted by the affected communities, including the
implications for the legal status of their land, concessions or compensation for their
land.

N/A
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implication involved in
permitting/rejecting oil palm

development on their land (E.g.:

legal status, social,
environmental, economic)

- Evidence that the negotiated
agreement was entered
voluntarily without coercion by
all parties

- Evidence that adequate time
was given for customary
decision making and iterative
negotiations

- Clause which states that the

negotiated agreement is legally

binding

233

Relevant information shall be available in appropriate forms and languages, including analys

is of impacts, proposed benefit sharing, and legal arrangements.

a.

Is there evidence that all the
information (maps, agreement,

records, impact assessment, benefit

sharing and legal arrangements) is
available in appropriate forms and
languages, understood and
accessible to affected parties?

Note to auditor: this should be cross
checked to a sample of the affected
parties

Interview with local governance and
stakeholder on 12 - 13 December 2017

Before performing land clearing, the company ensures that all of lands that will be
cultivated have a clear status. The company has a land map according to the
location permit given by the government. If there was land that become around
community ownership within the area of location permit, companies will freeze the
land with compensation as agreed both parties.

There is no element of coercion and violence that performed by companies. This
was also confirmed when the public consultation on 12 - 13 December 2017 with
community leaders, prominent figure and local governance.

Planted areas of the Estate are wholly on Government land, leased under HGU.
Maps have been developed for each estate indicating Legal demarcation and
planted areas.

Currently organizations have established procedures SOP SOP Penanganan
Konflik Lahan (Conflict Management and Handling) AA-GL-5003.1-R2 dated 5
May 2015. Describes the mechanism of land conflict resolution mechanisms

N/A
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between companies and land owners. The land cleared for oil palm plantations
should ensure not be a problem and there is no dispute over land ownership.
Procedure was presented to the head of the village around the plantation
2.3.4 | (M) Evidence shall be available to show that communities are represented through institutions or representatives of their own choosing, including legal counsel.

Specific Guidance:

For 2.3.4: Evidence of proxy letter from the community group, individual and/or company to the institution which represents community at the negotiation process, shall be demonstrated.

a.

Who is the representative of the
community in the negotiation
process?

Is the representative accepted by the
community?

Is the record of appointment to
represent the community available
and shared with other parties?

¢ Interview with local governance and
stakeholder on 12 - 13 December 2017

e HCV and SIA Assessment

Communities are represented through institutions or representatives of their own
choosing. It was confirmed that Village communities have delegated their
representatives to the Village Head. Village Head are selected through local
election and accepted by the community.

FPIC process was not applicable due to all land in inside the concession area has
been developed in period 1994 — 1997. Based on Social Impact Assessment, HCV
Assessment and public consultation there were no customary rights in the land

N/A
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3.1 There is an implemented management plan that aims to achieve long-term economic and financial viability.
Guidance:
Whilst it is recognised that long-term profitability is also affected by factors outside their direct control, top management should be able to demonstrate attention to economic and financial viability
through long-term management planning. There should be longer term planning for plantations on peat, particularly in regards to subsidence and flooding issues (see Indicator 4.3.5).
Consideration of smallholders should be inherent in all management planning where applicable (see also Criteria 6.10 and 6.11). For scheme smallholders, the company should refer to RSPO
Guidance On Scheme Smallholders, July 2009 or endorsed final revision.
Growers should have a system to improve practices in line with new information and techniques. For smallholder schemes, the scheme management should be expected to provide their members
with information on significant improvements.
This Criterion is not applicable to independent smallholders (refer to RSPO Guidance for Independent Smallholders under Group Certification, June 2010)
3.1.1 | (M) A documented management plan, a minimum of three years shall be available, including, where appropriate, plan for scheme smallholders.

Specific Guidance:

For 3.1.1: The business or management plan should contain:

+  Attention to quality of planting materials;

+  Crop projection = Fresh Fruit Bunches (FFB) yield trends;

*  Mill extraction rates = Oil Extraction Rate (OER) trends;

+  Cost of Production = cost per tonne of Crude Palm Oil (CPO) trends;
+  Forecast prices;

*  Financial indicators.

Suggested calculation: trends in 3-year running mean over the last decade (FFB trends may need to allow for low yield during major replanting programmes).

a. Does the company have a e  Long term planning in 2016 — 2020 Management plan during the five-years period 2016 - 2020 (Topaz Estate), 2015 YES
documented business or (Topaz Estate) — 2024 (Topaz Mill) were used to achieve economic viability and long-term
management plan with a minimum L financial. The plan was approved by the top management; include a long term
planning period of 3 years? * I(.;)ggatzemlslannlng in 2015 - 2024 viability plan for plantation on peat. The parameters listed in the management
b. Does it include the following: P plan that includes:
- Land area statement (planting - Land area statement with updated location maps. Maps should have
years, non-planted areas, i.e. title, legend, source, scale and projections/georeferenced
HCV, conservation areas, - Quality of planting materials
fragile soils, enclaves) with - Crop projection = Fresh Fruit Bunches (FFB) yield trends
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Audit Report

NO

CRITERION / INDICATOR
CHECKLIST

OBSERVATIONS & OBJECTIVE EVIDENCE

SUMMARY OF FINDINGS FOR EACH INDICATOR

COMPLIANCE
(YESINO)

updated location maps. Maps
should have title, legend,
source, scale and
projections/georeferenced
Plan for management of
scheme smallholders (where
appropriate)

Quality of planting materials
Crop projection = Fresh Fruit
Bunches (FFB) yield trends
Mill extraction rates = Oil
Extraction Rate (OER) trends
Cost of Production = cost per

tonne of Crude Palm Oil (CPO)

trends

Forecast prices

Financial indicators —
profitability forecast (income vs
cost)

Projected expansion (area, mill
capacity, infrastructure, social
amenities)

General strategy and allocation

for environmental and social
management (refer to P5, P6
and P8)

Is this management document
subjected to an annual review?

For plantations on peat, is there a
long term viability plan - e.g.
flooding, drainability assessments
and subsidence issues? (see 4.3.5)

Does the grower have a system to
improve practices in line with new

- Mill extraction rates = Qil Extraction Rate (OER) trends

- Cost of Production = cost per tonne of Crude Palm Oil (CPO) trends
- Forecast prices

- Financial indicators — profitability forecast (income vs cost)

General strategy and allocation for environmental and social management.
The achievement of the management plan is reviewed every month in the Estate
Unit Report (LUK) and Mill Unit Report (LUP) according to the current month.
Reviewing of LUK and LUP was conducted monthly for period 2017.

The organisation has a system to improve practices in line with new
information and techniques through continual improvement. All staffs can
propose continual improvement. Continual improvement was communicated to
all unit managements.

Based on area statement and interview with company management, that
planning of replanting activity will be conducted started in 2021. There was no
smallholder scheme at the company.
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NO

CRITERION / INDICATOR
CHECKLIST

OBSERVATIONS & OBJECTIVE EVIDENCE

SUMMARY OF FINDINGS FOR EACH INDICATOR

COMPLIANCE
(YESINO)

information and techniques?

- Has the personnel in charge
(PIC) been identified?

- How is the information
updated?

- Is there a documented SOP
which requires monitoring and

updating information to improve

practices?

f.  Is new information communicated to

workers and scheme smallholders
(where appropriate)? How is it
communicated?

3.1.2

An annual replanting programme projected

available.

for a minimum of five years (but longer where necessary to reflect the management of fragile soils, see Criterion 4.3), with yearly re

view, shall be

a. Isthere an annual replanting

programme projected for a minimum

of five years?
b. Has it been documented?

c. Isthe progress of implementation
documented?

d. How does the programme take into
consideration fragile soils such as
peat? Is there a longer projection
period (see C4.3)?

e. Isthere evidence of a yearly review
of the replanting programme?

e  Replanting programme

e  Area Statement PT. TYE December
2017

e Field observation

Projected annual replanting programme was described in the “Replanting
Programme”. Detail Annual Replanting Programme for the next 5 years are:

Topaz Estate

Year (Ha)

2017 0
2018 0
2019 0
2020 0
2021 359
2022 600
2023 648
2024 649
2025 650

YES
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PRINCIPLES 4: USE OF APPROPRIATE BEST PRACTICES BY GROWERS AND MILLERS

Audit Report

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE

NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
Operating procedures are appropriately documented, consistently implemented and monitored.
Specific Guidance:

4 For 4.1.1 and 4.1.4: SOPs and documentations for mills should include relevant supply chain requirements (see RSPO Supply Chain Certification Standard, Nov 2011).

' Mechanisms to check implementations could include documentation management systems and internal control procedures.
These procedures refer to the Best Management Practices for Oil Palm in Indonesia, such as Technical Guideline for Oil Palm Development, Directorate General of Estate Crops, Ministry of
Agriculture, 2006.
411 | (M)Standard Operating Procedures (SOPs) for estates (land clearing to harvesting) and SOP for mills (reception of FFB to dispatch of CPO and PKO) shall be available

a.

Have the SOPs for mills and
plantation been documented?

Does the SOP cover key processes,
harvesting, transportation, manuring,
IPM, GAP, Supply Chain
requirements for the mill, etc.?

Is a copy of the SOP available on
site and is it documented in an
appropriate language?

Is there evidence that SOPs are
implemented and understood by
workers?

Are the SOPs appropriate and
adequately cover all estate and mill
processes and activities?

How are the SOPs made available at
the point of use?

Agriculture Policy Manual
Mill Policy Manual

Field observation in Topaz Estate
(harvesting process in Block B95A
Division Il and pesticide spraying in
Block C94D Division IlI).

The documented Standard Operating Procedures (SOP) for Estate was evident:

AA-APM-OP-1100.01-R1 Nursery

AA-APM-OP-1100.02-R1 Land Preparation
AA-APM-OP-1100.03-R1 Creation and Maintenance of Road
AA-APM-OP-1100.04-R1 Creation and Maintenance Trenches
AA-APM-0OP-1100.05-R1 Soil and Water Conservation
AA-APM-OP-1100.06-R1 Planting Leguminous Cover Crop
AA-APM-OP-1100.07-R1 Oil Palm Planting
AA-APM-OP-1100.09-R1 Manuring

SOPs for IPM:

—  AA-APM-OP-1100.10-R1 Pest & Diseases Control

—  AA-APM-OP-1100.08-R1 Weeding Control

—  AA-APM-OP-1100.14-R1 Census and Identification Plant
AA-APM-OP-1100.11-R1 Management Pesticides
AA-APM-OP-1100.12-R1 Castration

AA-APM-OP-1100.13-R1 Pruning

AA-APM-OP-1100.15-R1 Census of Production
AA-APM-OP-1100.16-R1 Consolidation
AA-APM-OP-1100.17-R0 Water Management
AA-APM-OP-1100.18-R1 FFB Harvesting
AA-APM-OP-1100.19-R1 Transportation Management

YES
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Audit Report

NO

CRITERION / INDICATOR
CHECKLIST

OBSERVATIONS & OBJECTIVE
EVIDENCE

SUMMARY OF FINDINGS FOR EACH INDICATOR

COMPLIANCE
(YESINO)

e AA-APM-OP-1100.20-R1 Replanting

The documented procedures regarding processing activities of palm oil have
already described within the “Mill Policy Manual” (MPM) document which
approved by Operations Director. The manual are consist of each processing
station start from FFB (Fresh Fruit Bunch) receiver until the CPO delivery and
also include the procedures of machineries preventive maintenance, utilities and
quality control. Herewith the procedures consists within the MPM such as:

AA-MPM-OP-1400.02-R2 FFB Receiver Procedure
AA-MPM-OP-1400.03-R1 Sterilizer station Procedure
AA-MPM-0OP-1400.04-R1 Threshing station Procedure
AA-MPM-OP-1400.05-R1 Digesting and Screw Press station Procedure
AA-MPM-OP-1400.06-R1 Clarifier station Procedure
AA-MPM-0OP-1400.07-R1 Nut Polishing Procedure
AA-MPM-OP-1400.08-R1 Kernel station Procedure
AA-MPM-OP-1400.11-R1 Water Treatment Procedure
AA-MPM-0OP-1400.12-R1 Laboratory Procedure
AA-MPM-0OP-1400.14-R2 Storage and delivery Procedure
AA-MPM-OP-1400.15-R1 Preventive machineries maintenance Procedure
AA-MPM-OP-14000.13-R1 — WWTP Process
AA-MPM-0P-1400.17-R3 Traceability

AA-MPM-OP-1400.18-R3 Mass Balance

Copy of the procedures was available on site and is it documented in Indonesian
language. Procedures were distributed to Estate and Mill.

Procedure has been disseminated periodically to all Estate and Mill employees
through regular training and morning briefing. Interviews with the employees
indicated satisfactory level of understanding and implementation in relation to
their respective job function.

Sample of estate operational implementation were taken in harvesting process in
Block B95A Division Il TT 1995-Topaz Estate and pesticide spraying in Block
C94D Division Ill Topaz Estate. Mill operational implementation was conducted
started from loading ramp to CPO dispatch including supporting process, e.g.
maintenance and warehouse activities. It was observed that all of the activities
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Audit Report

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
were implemented according to procedure.
4.1.2 | Checking or monitoring of operations procedures is conducted at least once a year.
a. Isthere a master list of all SOPs? o Report of Head of Mill and Engineering | Master list of all SOPs and its revision history were available and well YES
visiting, 2017 documented. Organization keeps track of revision of the SOPs in revision history
b. giforvgvcii:igi ;r;e company keep track o in the cover of SOPs. SOP was provided in appropriate language (Bahasa
' * Visiting Agent Report #KTZ/VAIFULL Indonesia). SOPs training and dissemination to all of employee has been
c. Isthere mechanism for: 01-17 conducted.
- Translation of SOP into work o
instructions in appropriate e R&D P&D Visit Report #KTZ/R&D- The organization has well implemented internal control and monitoring processes
languages? P&D/01-2017 that check and report on the implementation of the SOPs. These include
- Records of training for all e Records of training independent checks of the Mill and Estates by the corporate internal audit. There
levels? were several internal audits, e.g. Mill and Engineering visiting, VA visiting, R&D
) Internél control (e.g. audit and visiting, etc. Records of training for all worker was available, such as attendance
review, field inspection) list, certificate (if any), etc.
procedure in place to monitor Internal audit was conducted to check implementation of the procedures and
consistent implementation of work instructions. Internal audit covered operational activities of plantations and
SOPs? mill including the maintenance of palm oil crop (upkeep, manuring, IPM),
- Trained and competent harvesting and other supporting activities such as administration, road
personnel assigned to carry out infrastructure, FFB transport and mill process.
internal control activities? , ,
- Implementation audits to be Internal audit conducted in 2017, as follows:
carried out regularly covering e Visiting Agronomy, on 23-27 July 2017
implementation of all the
SOPs? o Visiting IPM (Integrated Pest Management), on 6-7 April 2017.
- Procedure to address non- « Visiting Engineering, on 6-7 April 2017
compliance and corrective
action for continuous Corrective action of all non-conformities found has been follow up. The
improvement? organisation has established procedure to address non-compliance and
corrective action for continuous improvement.
4.1.3 | Records of monitoring and any follow-up actions shall be available.
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Audit Report

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
a. Have the records been maintained e BKM (Buku Kegiatan Mandor - Log book | Record of monitoring and any action taken were maintained and available for YES
on the following? of group leader activity) Estate and Mill, e.g. :
- Measurements or results of ) , . o
internal control and monitoring | ® Eemerll'{saan ancak — Checking of - BKM (Buku Kegiatan Mandor - Log book of group leader activity).
activities (refer 4.1.2) arvesting area - Pemeriksaan ancak — Checking of harvesting area. The checking covered
- Records of corrective actions e Pemeriksaan mutu buah — Checking of number of block, name of harvester.
and improvement undertaken FFB quality - Pemeriksaan mutu buah — Checking of FFB quality. The checking covered
e Buku penerimaan TBS - Log book of number of block, name of harvester, FFB lagged, brondol lagged, midrib set
FFB receiving out, abnormal harvested, etc
o Logsheet of every station in Mill - Buku penerimaan TBS - Log book of FFB receiving. The log book covered
number of block, name of harvester, FFB lagged, brondol lagged, midrib set
o Calibration report of weigh bridge out, abnormal harvested, etc.
#700/DPP/UPTD 1.2/1214/IV/2017 dated , . . .
11 April 2017 - Logsheet every station from loading ramp, sterilizer, threshing, press,
clarification, boiler and effluent. Record daily activity of processs in each
o Field observation to Estate and Mill station and process performance in each station.
- Calibration reports of measuring equipment, e.g. temperature gauge,
pressure gauge, analytical balance, weigh bridge, oven, water bath, etc.
- Control of Process work program and routine maintenance and equipment
repair.
Records of corrective actions and improvement undertaken for all of the control
and monitoring activity above has been maintained by the organization.
4.1.4 | (M) Records of the origins of all third-party FFB sourced (collector, deliver, Cooperative, Farmers Association and outgrower) shall be available.
a. Isthere an SOP for third-party FFB e AA-MPM-OP-1400-02.R1 (Procedure of | Standard Operating Procedures for third party FFB sourcing were available. The YES
sourcing? Receiving Station) receiving station split FFB from internal and external sources (third party).
. — Mechanism of third party FFB receiving described the process from proposal
b. ::Sthirj alliE:S%f approved third-party | AA-MPM-OP-1400.17-R3 (Procedure of | o sypplier, approval as FFB supplier, FFB pricing, FFB receiving in Mill and
ppliers? Traceability) payment of FFB.
c. s there proof of observed
: prog n *  AA-MPM-OP-1400.18-R3 (Procedure of | Record of TBS received from external sources was stated on Recapitulation of
implementation of SOP* Mass Balance) . ) ) !
FFB Received Report. There were a list of approved third-party FFB suppliers,
d. Isthere daily and summary records . . - such as
L . e  Mechanism of third party FFB receiving.
of volume and origins of third-party
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Audit Report

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
FFB received? Mechanism of the third party FFB - CV Naya Gabe Mandiri
e. Have these records been verified pricing 8& $raiuillitl\/lr:al\;aar,1\l de;?ih
against the available document? Quantity of production and budget 2016 | _ ¢y Mitra Jaya Martua

Statement and assurance from the third | - Riski Prabangkara (RIRA)

party There were evidence of SOP implementation such as: FFB grading process
100% in accordance with grading criteria which has been agreed in DO, price of
FFB was agree in DO based Memorandum from Regional Office Pekanbaru,
payment carry out after FFB received and invoice receive by finance. Payment
was performed daily. Third party FFB price affected by CPO and PK price,
transport, OER, KER, processing cost and others.
It was observed that the payment and price was met with DO and procedure.
Organization only received legal FFB; There was statement letter from each FFB
supplier that;
- FFB supplied to PT TYE, Topaz Mill was not came from forest area or

prohibited area by law and regulation.
- FFB supplied to PT TYE, Topaz Mill was not came from peat area.
- FFB supplied to PT TYE, Topaz Mill was not came from conflict area
- Not performed burning for land clearing in new planting or replanting
- Not employed children under 18 years old.
Topaz Mill records the origins of all third-party sourced Fresh Fruit Bunches. FFB
tonnage delivery from the third party was well documented daily (Laporan Harian
Pabrik) and monthly (Mill Operation Summary). All records have been verified
and it was compliance with available procedure.
Meeting between the company and FFB suppliers on 6 September 2017 about
required FFB quality by the company for the FFB suppliers.
Practices maintain soil fertility at, or where possible improve soil fertility to, a level that ensures optimal and sustained yield.
42 | Guidance:

Long-term fertility depends on maintaining the structure, organic matter content, nutrient status and microbiological health of the soil. Growers should ensure that they follow the best practices.

Nutrient efficiency should take account of the age of plantations and soil conditions.
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Audit Report

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
The nutrient recycling strategy should include any use of biomass for by-products or energy production.
One of the guidance may be used as a reference to the Technical Guideline for Oil Palm Development, Directorate General of Estate Crops, Ministry of Agriculture (2006)
491 (M) A record of SOP implementation to maintain soil fertility that ensures optimal and sustained yield, shall be available
- Minor to Major
a. Are there SOPs for Good e  AA-APM-OP-1100.09-R1 Manuring Organization has been defined the SOPs for Good Agricultural Practices in YES
Agricultural Practices in managing managing soil fertility which documented in AA-APM-OP-1100.09-R1 Manuring.
soil fertility? * LUK (Estate Report) 2017 The procedure has been implemented and monitored by company. The
b. s there evidence that the SOPs e  Observation monitoring includes planning or recommendation and realisation, such as
' have been implemented and dosage, time, location, etc. During audit, there was no manuring activity.
monitored?
4.2.2 | Records of fertilizer inputs shall be available.
a. lIsrecords of fertiliser inputs e Manuring recommendation and Records of fertiliser inputs are well maintained in document Manuring YES

maintained?

b. s there records to proof that the
fertiliser program is linked to the
agronomic report?

c. Isthere records of fertilizer usage
per tonne of FFB production (>in
Summary Table, specific types of
fertilizers)?

realisation 2017

LUK (Estate Report) 2017

Recommendation “Rekomendasi Pemupukan Kebun Topaz 2017". Fertiliser
inputs recorded each semester. Manuring recommendation in 2017 was defined
based leaf sampling unit (LSU) and soil sampling unit (SSU).

Record of manuring realisation in January — November 2017 shows that the
realisations are in accordance with the plan/recommendation.

Topaz Estate

Type of Recommendation Realisation %

Fertiliser (kg) (kg) °
ZA 2,312,251 2,298,348 99
MOP 2,142,763 2,132,560 100
R. Phosphate 837,526 729,237 87
Kieserite 225,970 223,367 99
Dolomite 49,337 45,855 93
HGF-B 4,877 4,698 96
Cu-EDTA 1,402 1,332 95
Zn EDTA 1,402 1,332 95
EFB 92,065,742 66,070,257 72
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Audit Report

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
4.2.3 | Records of periodical leaf, soil and visual analysis shall be available
a. Isthere SOPs for tissue and soil e  Work Instruction R&D AA IK Profil Procedure soil sampling was available in Work Instruction of Soil Profile YES
sampling? Tanah, on 14 January 2016 Sampling (R&D AA IK Profil Tanah) on 14 January 2016 and Work Instruction of
b. Is there evidence of implementation | Work Instruction of Leaf Soil Sampling | Leaf Soil Sampling in January 2016.. Leaf sampling annually a.nd soillsampling
of the SOPs, including availability of in January‘ 2016 . every 6 (six) years. Described determining of leaf and soil sampling at site.
records? *  Dataof soil analysis, 2015 Evidence of periodic leaf sampling analysis was available on Foliar Analysis
c. s there records of tissue and soil *  Foliar Analysis Report, May 2017 Result. Topaz Estate: Foliar Analysis Report on 31 May 2017 with total number
analysis? of 134 samples of Afdeling |, Il and Ill. Seed Garden: Foliar Analysis Report on
31 May 2017 with total number of 20 samples. The analysis was conducted in
d.Isthe results of the study PT. Nusa Pusaka Kencana Analytical and QC Laboratory, Tebing Tinggi Deli,
incorporated into the fertilizer North Sumatera.
program? . o . . . . .
Evidence of periodic soil sampling analysis was available on Data of Soil
Analysis, 30 November 2015: Topaz Estate and Seed Garden: total number of 7
profiles and 27 samples.
Result of leaf sampling analysis and soil sampling analysis was incorporated into
the manuring program. Manuring recommendation were made base on the result
of leaf sampling analysis and soil sampling analysis.
4.2.4 | Anutrient recycling strategy is recorded, including use of Empty Fruit Bunches (EFB), land application, and palm residues after replanting
a. Isthere a nutrient recycling strategy | ¢ LUK (Estate Report) 2017 There was the nutrient recycling strategy performed by organisation such as land YES
in place? L L application from POME (Palm Oil Mill Effluent) and Empty fruit bunch (EFB).
. *  Land Application Recapitulation in 2017 | poE is applied using piping system and flat bed. Land application was applied
b. Does the strategy include the . R . .
following? o  EFB Application Recapitulation in 2017 | in Topaz Estqte. Momtonng includes process time, volume of inlet and outlet
cl biecti dt (flatbed), location, pH quality, etc.
¢ Llear opjectives and time- e  Field observation in Block C94c o .
bound targets EFB were applied in Topaz Estate. EFB were applied based on the
e Inventory of recommendation in terms of dosage per ha and location. EFB application was
- EFB performed as mulch ground cover and added of organic material. Monitoring
- POME includes location, date, and volume.
) F|pre LA and EFB application in January — November 2017 were:
- Boilerash
- Kernel shell Type of Fertiliser Recommendation Realisation
- Palm residues from
replanting EFB (kg) 92,065,742 66,070,257
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CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
Biomass recycling program Land Application (m3) \ 155,250 149,250 \
e |mplementation and monitoring
records
During site visit, it was observed at Block C94c that LA has been applied in the
Note to auditor: Ground verification permitted area and EFB has been applied in the recommendation area.
required
Practices minimise and control erosion and degradation of soils.
4.3 | Guidance:
Techniques that minimize soil erosion are well known and should be adopted, where appropriate. These should include practices such as ground cover management, biomass recycling, terracing,
and natural regeneration or restoration instead of replanting.
4.3.1 | (M) Maps of any fragile soils shall be available.
a. s there soil maps showing presence | « Maps of soil type in Topaz Estate were Maps of soils survey by R&D Centre Tebing Tinggi October 2011 were available YES
of fragile soils and problem soils available in scale 1 : 20,000 for Topaz Estate. The maps included maps of fragile soils. Based on maps of
(refer to 4.3.6)? «  Field observation soils typg, there is peat soil. Map of.soil me‘ntioned that there were Peatjsoil in
b. Are maps georeferenced and of the plla.ntln.g year of 1995 and 1996 in Afdeling | Topaz Estate and Afdeling IV,
appropriate scale (1:50,000)? consisting:
e <1 mdepth peat covering area of 290 Ha (7.10% of total area)
e 1-23mdepth peat covering area of 275 Ha (6.80%)
e >3 mdepth peat covering area of 900 Ha (21.82%)
A management strategy shall be in place for plantings on slopes above a certain limit (this needs to be soil and climate specific).
4.3.2 | Specific Guidance:

For 4.3.2: Management strategy on areas planted with steep slope may refer to the Technical Guidance for Oil Palm Development, Directorate General of Estate Crops, Agriculture Ministry (2006).

Area with slope of >40% shall be avoided

a. Isthere a management strategy in
place for plantings on slopes?

b. Does the management strategy
include the following?
- Identification of steep areas not
suitable for planting
- Policy of planting on slopes
- SOPs to minimise soil erosion
based on local soil and climate

Maps of soil type in Topaz Estate and
Seed Garden were available in scale 1 :
20,000

Field observation in Topaz Estate

AA-APM-OP-1100.02-R1 - SOP Land
Preparation

LUK (Estate Report) 2017

Based on maps of soil in Topaz Estate and Seed Garden, ttopography in the
whole area is flat to wavy or with gradients of 0 - 8° therefore no management
strategy exists for plantings on slopes above a certain limit.

However, the organisation has defined the strategy for planting of slopes area in
the procedure AA-APM-OP-1100.02-R1 - SOP Land Preparation. System for
planting on slopes area was provided through terracing, Making the catchment
where runoff water, called: “Tapak Kuda”, growing of legume cover crops (LCC)
and determining of planting space.

YES
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Audit Report

CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE

SUMMARY OF FINDINGS FOR EACH INDICATOR

Ao CHECKLIST EVIDENCE (YESINO)

conditions, e.g. ground cover
management, biomass
recycling, terracing, and natural
regeneration or restoration
instead of replanting

c. s there proof of records of field
inspection on SOP implementation?

4.3.3 | Aroad maintenance programme shall be in place.

a. s there a road maintenance « Road maintenance programme and Road maintenance program has been established. Road maintenance was YES
programme in place with supporting realization 2017 conducted manually and mechanically.
budget and resources? « Field observation in Divisi Ill Topaz Total road maintenance in January — December 2017, as follows:
b. Is there road maintenance records? Estate
2016 2017
. Topaz Seed
AR Estate Garden Topaz Estate
(meter) (meter)
Manual maintenance 48,600 60,474 30.221
Mechanical maintenance 518,100 0 565,700
Road hardening 8,483 0 6,559
Road piling up 110 0 110

During field observation all main roads and collection roads were well maintained
and passable for vehicle. Although in some collection roads were found slippery
due to heavy rain, the organisation has program to maintain road.

(M) Subsidence of peat soils shall be minimised and monitored. A documented water and ground cover management programme shall be in place.

Specific Guidance:

For 4.3.4: For existing plantings on peat, the water table should be maintained at an average of 50cm (between 40 - 60cm) below ground surface measured with groundwater piezometer readings,
4.3.4 | oran average of 60cm (between 50 - 70cm) below ground surface as measured in water collection drains as per the Manual Best Management Practices for existing oil palm cultivation on peat,
June 2012 or as per existing requlation if equal or shallower measured through a network of appropriate water control structures e.g. weirs, sandbags, etc. in fields, and watergates at the discharge
points of main drains (Criteria 4.4 and 7.4).

Regulations regarding water table on peat may refer, but not limited, to:

1. Government Regulation No. 71 year 2014 regarding Protection and Management of Peat Ecosystem
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CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
2. Regulation of Minister of Agriculture No. 14 year 2009 regarding Guideline of Oil Palm Cultivation on Peat
3. Regulation of Minister of Agriculture No. 11 year 2015 regarding Guideline of Indonesia Sustainable Palm Oil Plantation (ISPO)
Maps of soil type in Topaz Estate and The organisation has established guidance on peat soil management in AA- YES

a. Isthere an SOP to provide guidance
on subsidence management?

b. Does the SOP make reference to the
RSPO BMPs on peat?

c. How is subsidence being monitored?

d. Are there records of subsidence
monitoring?

e. How is subsidence being minimised?

f.  Is there a water management
programme and evidence of
implementation?

For existing plantings on peat, the
water table should be maintained at
an average of 50cm (between 40 -
60cm) below ground surface
measured with groundwater
piezometer readings, or an average
of 60cm (between 50 - 70cm) below

Seed Garden were available in scale 1 :
20,000

AA-SOP-OP-1100.17-R1 — Water
Management

Report of water level checking January —
November 2017

Map of water management

Field observation in Block 47 (D97¢
Divisi IV).

SOP-0OP-1100.17-R1. SOP described best management practices on peat soil,
e.g. periodic water level monitoring, maintenance of drainage.

Subsidence of peat soils was minimized under an effective and documented
water management programme. Water level measuring point was provided.
Three points were provided in each block in peat area Division Ill and one point
were provided in each block in peat area Division | Topaz Estate. Piezometer
was provided in peat area. Water level is checked weekly. Result was well
recorded.

During field observation at Block 47 (D97c Divisi IV) — Topaz Estate, it was
observed that water surface was 85 cm from peat surface and during audit was
dry season and was also opening the inlet of water gate. The company has
conducted water management through water gate, both inlet and outlet,
firefighting monitoring, and dissemination to workers of peat fire hazard. Based
on water management in 2017 that water maintained in accordance with
procedure 60 — 80 cm. Water gate of inlet will be opened at the dry season and
outlet will be opened at the rainy season.

Subsidence of peat soil has been annually monitored. Result were below:

ground surface as measured in No. Date of Location Depth of OS%?L‘;?}T; Total
water collection drains, through a Peg installation peat soil 2016 (cm) Y| subsidence
network of appropriate water control e
structures e.g. weirs, sandbags, etc. 8; gg 81 gggg gggﬁ ;gg 025 155
in fields, and watergates at the 0 25' 5 1'2 008 D57 3' 30 5 z
discharge points of main drains ol ¢ '
(Criteria 4.4 and 7.4). 04 | 25-01-2008 D97b 2.60 2 8
05 | 25-01-2008 D96d 5.90 2.5 55
g. Istherea grounq cover management 06 | 25-01-2008 D96b 530 2 3
programme and is there evidence of
implementation?
| No. | Dateof | Location | Depthof | Subsidence | Total |
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CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
Peg installation peat soil on 26 subsidence
December
2016 (cm)
01 25-01-2008 | 42 (D99c) 1.50 0 15
02 | 25-01-2008 | 43 (D96h) 3.09 1 6
03 | 25-01-2008 | 47 (D97c) 3.30 1 6
04 | 25-01-2008 | 51 (D97b) 2.60 1 9
05 | 25-01-2008 | 56 (D96d) 5.90 1 6.5
06 | 25-01-2008 | 59 (D96b) 5.30 1 4
No. Date of . Depth of Slsfizis Total
Peg installation Kogetien peat soil o i iy subsidence
2017 (cm)
01 25-01-2008 | 42 (D99c) 1.50 0 1.5
02 | 25-01-2008 | 43 (D96h) 3.09 0 6
03 | 25-01-2008 | 47 (D97c) 3.30 0 6
04 | 25-01-2008 | 51 (D97b) 2.60 0 9
05 | 25-01-2008 | 56 (D96d) 5.90 0 6.5
06 | 25-01-2008 | 59 (D96b) 5.30 0 4
Other maintenance activities in peat soil, as follows:
o Cleaning of collection drainage (cuci parit)
e Maintenance/rehabilitation of water gate
e Maintenance/rehabilitation of water dam
There was ground cover management program and implemented in the
immature planting at Seed Garden Estate.
Drainability assessments shall be required prior to replanting on peat to determine the long-term viability of the necessary drainage for oil palm growing.
Specific Guidance:
43.5

For 4.3.5: Where drainability assessments have identified areas unsuitable for oil palm replanting, plans should be in place for appropriate rehabilitation or alternative use of such areas. If the
assessment indicates high risk of serious flooding and/or salt water intrusion within two crop cycles, growers and planters should consider ceasing replanting and implementing rehabilitation.

Plantations on peat should be managed at least to the standard set out in the ‘'RSPO Manual on Best Management Practices (BMPs) for existing oil palm cultivation on peat’, June 2012 (especially
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CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
water management, fire avoidance, fertilizer use, subsidence and ground surface management).
a. Was adrainability assessment o Area statement 2017 Based on interview with management, field observation, and document review N/A
conducted before replanting on . that it was no replanting activity during audit. Replanting programme will be
peat? « Replanting programme 2021 - 2025 started 2021 - 2025.
, : e Maps of soil type in Topaz Estate is
b. Was a flood risk map provided as a , , .
result of the drainability available in scale 1 : 20,000
assessment? « Interview with management
c. Ifthe drainability assessment shows | , Filed observation in Block 47 (D97¢
that an area is unsuitable for Divisi V).
replanting, are there alternative
plans in place for rehabilitation and
alternative use in accordance to the
RSPO BMPs?
4.3.6 | A management strategy shall be in place for other fragile and problem soils (e.g. sandy, low organic matter, acid sulphate soils).
a. Isthere a management strategy in « Maps of soil type in Topaz Estate and Based on Semi detail Soil Map and field observation at Topaz Estate there is no N/A
place for other fragile and problem Seed Garden were available in scale 1: | other fragile soil in the plantation.
soils? 20,000
b. Does the management strategy
include SOPs for the management of
other fragile and problem soils?
c. Isinspection and implementation
records available?
4.4 Practices maintain the quality and availability of surface and ground water.
An implemented water management plan shall be in place.
441 | Specific Guidance:

For 4.4.1: The water management plan will:
a.

Take account of the efficiency of use and renewability of sources;
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CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)

b.  Ensure that the use and management of water by the operation does not result in adverse impacts on other users within the catchment area, including local communities and customary water
users;

¢. Aim to ensure local communities, workers and their families have access to adequate, clean water for drinking, bathing, cleaning and latrine purposes;

d.  Avoid contamination of surface and ground water through run-off of soil, nutrients or chemicals, or as a result of inadequate disposal of waste including Palm Oil Mill Effluent (POME).

a. Istherea water management P'a” in | '« Documented procedure (AA-MPM-OP- | The documented procedure defined the method of water management plan . NO
place for mill and plantation with 1400.11-R1 dated February 2009) include water source and distribution identification, volume of water utilization, | (Minor NCR2017
identified actions? regarding water treatment parameter/standards of water utilization, identify the impacts include water - 02)

b.  Does the plan include the following? | ¢  Restoration of Riparian and Areas effluents/wastes and also the method to reduce and control.

e |dentification of water sources surrounding Lakes/Reservoirs and The water sources at Topaz mill were from Air Hitam River, while estate housing
e Efficient use of water springs (AA-KL-12-EFP), issued on 1 was using ground water and from mill. The water was utilized for mill operations
e Renewability of water source August 2010 (include boilers, processes and domestics usage) that through the water
e  Impacts on catchment area and ] ] treatment plant (using physicals and chemicals method), the surface water from
local stakeholders o License of river/surface water (SIPA) Mill was utilized for estate operations such as housing, mixing, spraying and the

e Access of clean drinking water from Head of Energy and Mineral ground water was utilised for drinking and cooking. License of surface water
all year round for stakeholders Resources Kampar District No. usage was available from Head of Energy and Mineral Resources Kampar

e Avoidance of surface and KPTS.545/ESDM- District No.KPTS.545/ESDM-GSDM/SIPANV/2014/07 dated 26 May 2014 valid
ground water contamination GSDM/SIPAV/2014/07 dated 26 May | for 3 years. There was renewal application letter to Balai Wilayah Sungai
o o 2014 valid for 3 years for Topaz Mill Sumatra Il Dirjen Sumber Daya Air KemenPU Jakarta with letter No.100/MI-

c. Have the identified actions in the

plan been implemented?

Water analysis measurement 2nd
semester 2016 and 1t semester 2017
Records of water consumption period
2016 and 2017 (YTD November) at mill
Mill operations summary 2016

Water management programme

PTZ/EXT/05/2017 dated 16 May 2017. Field observation from government was
held on 31 October 2017 and technical recommendation was issued by letter
No.HK.0503/90/Rekomtek/BBWS-I11/2017 dated 27 November 2017.

Record of surface water utilisation and retribution payment to Dinas Pendapatan
Daerah Kampar Regent was available, observation was done for payment period
semester 1 2016 and January — October 2017.

Flow meters were installed at mill to monitor water usage. The monitoring of
water volume utilization was conducted, records was also sighted. Water usage
for estate operational and housing also monitored every month through the
recording water pump operational hour meter. The organisation has describe
water management by monitoring the water consumption if there is above the
average, then efficiency of water use will conducted by reduce the water
consumption.

Records of water usage:
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CRITERION / INDICATOR
CHECKLIST

OBSERVATIONS & OBJECTIVE
EVIDENCE

SUMMARY OF FINDINGS FOR EACH INDICATOR

COMPLIANCE
(YESINO)

Water usage 2015 2016 2017 (November)
PMKS Topaz usage 458,645 305,893 334,074
(m3)

Water consumtion 1.76 1.72 1.50
budget (m3/ton FFB)

Water consumtion 1.67 1.18 1.37
realization m3/ton FFB

Result of monitoring of mill water use per tonne of FFB was sighted for 2016 and
2017 (YTD November). It was noted that mill water use per tonne of FFB period
January to November 2017 (1.37 md/ton FFB) was slightly increased being
compared with 2016 (1.18 m3/tonne FFB). Water use per tonne FFB was under
budget.

The organisation has program to reduce water consumption, e.g. reuse
condensate water for water dilution, arranging water distribution to staff housing,
reusing sterilizer condensate water for press station, reusing water from PPE and
hazardous waste cleaner for spraying, flowmeter installation for all water
utilization at mill, recycle the water ex heater kernel silo at kernel station,
minimize duration of cleaning every two weeks.

Clean water quality was monitored every 3 months, last checked in 6 November
2017 and conformed with Permenkes 416/1990; upstream and downstream Air
Hitam river was monitored every semester against PP 82/2001 by third party
laboratory (UPT Laboratorium Kesehatan dan Lingkungan Dinas Kesehatan Riau
Province), last checked in June 2017. From the result shows that all parameter
were conformed within the standard.

The pipe lines for clean water were separated from the processing and waste
lines. The ground water locations were placed far away from the mill operations
and hazardous waste locations, also the design of waste water basin were made
descendant while the settling basin for clean water was ascendant.

Minor Non-conformance 2017 - 02:
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CRITERION / INDICATOR OBSERVATIONS & OBJECTIVE COMPLIANCE
NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
1. Based on observation at TUS (spraying workers) changing room there was
evidenced that some of TUS clothes washed in their own house.
2. Based on result of clean water analysis at Seed Garden (Afd 1V) it was
shown that some of parameters were not met with requirement such as pH
6.25 (normal 6.5 — 8.5), color 83 TCU (normal 50 TCU), Fe 1.68 mg/L
(normal 1 mg/L)
(M) Protection of water courses and wetlands, including securing and maintaining appropriate riparian and other buffer zones, at the time of or prior to replanting shall be demonstrated.
449 Specific Guidance:

For 4.4.2: Refer to the ‘RSPO Manual On Best Management Practices (BMP) for management and rehabilitation of natural vegetation associated with oil palm cultivation on peat’, July 2012.

Growers and millers should address the effects of their use of water and the effects of their activities on local water resources.

a.

Is there a map identifying water
courses and wetlands?

Are the water courses and wetlands
protected?

Are the riparian and buffer zones
maintained and restored in existing
plantation and replanting areas?

Is there SOP for riparian and buffer
zone protection?

Has the SOP been implemented?

Identified water courses and wetland in
Topaz Estate, documented in HCV
Identification report

AA-APM-OP-1100.05-R1-Soil and Water
Conservation

Riparian restoration program 2017

Field observation in Block B95a Divisi Il

Organization has been identifying water courses and wetland in the plantation
area. There were identified water courses and wetland in Topaz Estate, i.e.:

Description Wide (Ha)
Parit batas HGU PT TYE 245
Aliran Sungai Hitam 35.7
Aliran Sungai Jombang Gedang 8.0
Waduk PKS (dari S. Suram) 3.8
Aliran anak S. Hitam 15.9
Total HCV area (Ha) 87.8

Protection of waterways and wetlands have been made by the company with the
following way :

- Conduct rehabilitation of riparian
- Protection of riparian areas (50 m left and right side) by installing the signs
that no chemical crops care activities both fertilizer and herbicide spraying.

An then the activity to maintain the riparian zone such as :

— Riparian rehabilitation by planting vetiver grass, a shade trees and barriers to
erosion trees (Bamboo, Angsana, Sungkai, etc.). There was the evidence of
plan and realization for riparian rehabilitation, its observed Bamboo, Angsana
trees and Sungkai was planted and grow well in both side of the river.

YES
(Major NCR 2017-
03 CLOSED)
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NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
— Warning boards placement which contain information restrictions the
pesticide usage and chemical fertilizers in the riparian area.
— Boundary markers placement in 5 rows of palm trees (50 m) related
restrictions spraying of chemicals and chemical fertilizers in the area of 50 m
side of the river.
Organization also has established the procedure for riparian and buffer zone
protection which documented in AA-APM-OP-1100.05-R1-Soil and Water
Conservation. During field audit in riparian Block B95a, it was observed that the
procedure has not been properly implemented.
Major Non-Conformance 2017-03:
Based on field observation in riparian zone Block B95a Divisi Il which is also an
HCV area, it was found that the riparian has been sprayed by pesticides.
Verification of Effectiveness:
o The evidence of socialization already available
o Master list Document and monitoring was already available
o The letter/email of IPM training already available
o The result of joint monitoring has shown during FU, for period December 2017
and January 2018
Records for monitoring of effluent especially BOD (Biochemical Oxygen Demand) and efforts to comply with legal requirements, shall be available (see criteria 2.1 and 5.6)
Specific Guidances:
For4.4.3:
The references and standard may refer, but not limited to:
44.3 | a. Decree of the Minister of Environment No. 51 year 1995 regarding Industrial Effluent Quality

b. Decree of the Minister of Environment No. 28 year 2003 regarding Technical Guidance Assessment Effluent Usage from Industry to Soil in Palm Oil Plantation.
¢. Regulation of the Minister of Environment No. 12 year 2006 regarding Requirements and Mechanism of Legal Permit to Discharge Effluent to the Sea.

National requlations relate to riparian strip are, such as:
Government Regulation No. 38 year 2011 regarding River.

1.
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NO CHECKLIST EVIDENCE SUMMARY OF FINDINGS FOR EACH INDICATOR (YESINO)
2. Government Regulation No. 37 year 2012 regarding Management of Riparian Strip.
3. Government Regulation No. 26 year 2008 regarding National Landscape, clause 56 (2) riparian strip outside settlement area is divided with following criteria:
- Riparian strip of at least 5 meter width from the outer dike along the river bank with dike
- Riparian strip of at least 100 meter from river side along main river bank without dike outside settlement area,
- Riparian strip of at least 50 meter from river side along sub-main river bank without dike outside settlement area
4. Presidential Decree No. 32 year 1990 clause 16, regarding Criteria of Riparian Strip:
a. Atleast 100 meter from outer main river and 50 meter from sub-main river, which is located outside settlement area.
b.  For river in settlement area, the riparian strip should be appropriate to build inspection path between 10 to 15 meters width.
o River Type Cross_-Se_ction Outzide Settlement Inzide Settlement Arficle
Projection Criteria Minimum Riparian Criteria Minimum Riparian
1 |River with dike o __'ﬁ\/ﬂ; - cm - im Article 8§
[measured from outer dike side]
Main River
[river cross-sectional area » 500 100 m Depth: =20 m 30 m Aricle 7 &2
. . : - km)
2 |River without dike = Depth: 3 mto 20 m 15m Article 7 & 8
[measured from river edge]
Sub-main River
[river cross-zectional area ¢ GO0 20'm Depth: 0 m to 3m 10m Aricle 7 &8
kmé]
Lake/dam
3 |[meazured from highest water tide to - 50m - 50m Article 10
land]
4 |Spring (around Spring} - 200 m - 200 m Article 10
c |River that influenced by tidal _ 100 m _ 100 m Article 10
= | from river edge]
5. Regulation of the Minister of Public Work No. 63 year 1993 regarding Riparian Strip, River Usage Area, River Authorization Area, Criteria of Riparian Strip Line.
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a. Is the mill effluent treatment process | e Waste water analysis measurement POME was used for land application, no Palm Oil Mill Effluent discharged to YES
in place? period October — December 2016 and river. Topaz Mill waste water (POME) was processed through a series of waste
b. s there a process i place for January - October 2017 water treatment ponds: one coolipg pond, two acid ponds, one primary anaerobic
checking and monitoring water e Licence of waste water application (iand pond, two segont_jary anaer.oblc pond?, hand one sedw_m;nt pond. Process
discharge quality, particularly BOD? application) Environment Department parameter monitoring and maintenance of the ponds were sighted.
c. Is the water discharge quality in Kampar District No. KPTS.660/BLH- POME is mon.itored m.onthly as required by .KepmenLH 28 and 29 tahun 2003
compliance with national WAS/LAS/08 dated 27 December 2012 and Pergub Riau Province No. 35/2007 required that BOD <5,000 mg/L and pH
regulations? valid through 5 years 6 - 9. Land application evaluation for 188.75 Ha in Topaz Estate block of 70, 71,
o , 73,75, 76,79, 80, and 81.
d. Does the mill have a license for ¢ Monitoring of flowrate and pH inlet and
treatment, discharge or land outlet The results of POME monitoring were reviewed including measurement of BOD,
application of mill effluent, and is the o COD, pH, N Total, TSS, oil and fat for period October — December 2016 and
mill in compliant with the * Milsite visit January - October 2017. Measurement by UPT Pengujian Material Dinas Bina
requirements of the license? Marga Riau Province, result BOD below the value limit <5,000 mg/l (average
3,000 - 4,000) and pH 6 — 9 (average 7). Daily monitoring of POME is conducted
for flowrate and pH. Record was sighted for period October — December 2016
and January — October 2017.
The result of discharge effluent that use as land application conforms to the limits
for parameters of the government regulation. Several conditions of WWT
operation are monitored periodically, e.g. pond dike, level of waste water, inlet
and outlet flowmeter, waste water pump, etc.
4.4.4 | Monitoring of mill water use per ton of FFB shall be recorded
a. Are there procedures to measure Mill operation summary 2015, 2016, 2017 The documented procedure defined the method of water management plan YES

mill water usage, and are the
procedures implemented?

Are there records of mill water use
per tonne of Fresh Fruit Bunches
(FFB)?

(YTD November)

include water source and distribution identification, volume of water utilization,
parameter/standards of water utilization, identify the impacts include water
effluents/wastes and also the method to reduce and control.

Mill water use per tonne of FFB is monitored monthly. Result of monitoring of mill
water use per tonne of FFB was sighted for 2015, 2016 and 2017 (YTD
November) and described on Mill Operation Summary (MOS).

Water usage 2015 2016 2017 (November)

PMKS Topaz usage 458,645 305,893 334,074
(m?)
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Water consumtion 1.76 1.72 1.50
budget (m3/ton FFB)
Water consumtion 1.67 1.18 1.37
realization m3/ton FFB
The organisation has program to reduce water consumption, e.g. reusing
sterilizer condensate water for press station, arranging water distribution to staff
housing, reusing sterilizer condensate water for press station, reusing water from
PPE and hazardous waste cleaner for spraying, flowmeter installation for all
water utilization at mill, recycle the water cooler turbine discharge water basin,
recycle condensate water discharge water dilution, minimize duration of cleaning
to be every two weeks.
Pests, diseases, weeds and invasive introduced species are effectively managed using appropriate Integrated Pest Management techniques.
Guidance:
45 Growers should apply recognised IPM techniques, incorporating cultural, biological, mechanical and physical methods to minimise the use of chemicals.
: Native species should be used in biological control where possible.
Regulations to be referred are such as:
a. Guidance for Advancement of Pesticides usage, Directorate General of Infrastructure and Facilities, Ministry of Agriculture (2011)
b. Technical Guidance for the Development of Qil Palm Plantation, Directorate General of Estate Crops, Ministry of Agriculture (2006)
451 | (M) Monitoring of Integrated Pest Management (IPM) plan implementation shall be available.
a. Isthere a documented IPM plan? o IPM Program — Budget 2016 Pest and Diseases management program of oil palm plantations have been YES

prepared in the budget 2017. The SOP describes integrated pest control

b. Does the IPM plan include the o SOP AA-APM-OP-1100.10-R1 Pest and intearated t JIPM) ol hich bi ; trol
following? Diseases Control (in egrated pest management ) plan - which combines various - contro
e Identification of potential pests techniques e.g. mechanical, biological, physical and chemical, applied early
and thresholds P P o Report of pest and diseases, January -~ | warning system (EWS) through periodically census for pests. IPM program
, November 2017 included:
e  What are the techniques used
(cultural, biological, mechanical | « Recapitulation of Tyto alba census o Visual observation (e.g. broken leafs or stems and fruit rotten)

and physical methods)?
o What are the native species
used as part of the biological

e  Conducting a census (to determine the distribution and level of attack)
e Control (manual, biological or chemical), e.g. hand picking, light trap, planting
of beneficial plant (nest of natural predator for caterpillars)

« Census and controlling of termite
January — November 2017
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control method?

e Does it help in reducing the
use of chemicals over a period
of time?

e  Prophylactic use of pesticides

e  Minimization of pesticide use

e Review on the plans to suit the
present condition such as
replanting?

Is there an SOP to implement the
plan and monitor its effectiveness?

Is there records of pest occurrence
and control?

Census of rat attack
Census of Setora nitens attack

Realisation of host plant

Minimisation of pesticide use

Census of evaluation (to see the effect of control)

Prophylactic use of pesticides

Review on the plans to suit the present condition such as replanting
Census of caterpillar is conducted monthly.

To control rat, the organisation applied Tyto alba (owls) as predator of rat.
House of owl was built one in 25 Ha. Condition of Tyto alba is monitored
three times a year.

Company has establish the SOPs for IPM:
v AA-APM-OP-1100.10-R1 Pest & Diseases Control
v AA-APM-OP-1100.07-R1 Weeding Control
v AA-APM-OP-1100.14-R1 Census and Identification Plant

Several records of pest occurrence and control verified such as :

- Rat census conducted every 3 months, Last census in September 2017 in
Topaz Estate, there was no rat attack.

- Based on result of caterpillar census in 2017, there was caterpillar attack,
pesticide and bacterial (turicide) was used.

- Based on result of Oryctest census in 2017, there was no Oryctes attack.

- Monitoring Kandang Burung Hantu (KBH, Tyto alba) is performed every
month to monitor the activity of owls as predators of rats. Last observation
conducted in November 2017

Planted the beneficial plant as the host/nest for natural predator for
caterpillars (Eucanticona purcelata, cycanus sp). The beneficial plant
such as: Turnera subulata planted in the collection and the main road.
Planting and upkeep of beneficial plants in Topaz Estate was sighted and
during field observations, it was observed that beneficial plants were well
maintained. All used insecticides application in accordance with result of
monthly pest and caterpillar census (UPDKS) and its attacking level.
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452 | Training records of Integrated Pest Management (IPM) shall be available.
a. Isthere records of training List of participant attendance Training of implementation of IPM has been conducted several times, e.g. on 10 YES
provided to those involved in the June 2014, 03 August 2015, 25 May 2016, 6-7 April 2017 and 12 June 2017.
implementation of IPM? Participant of training was staff and non-staff from Topaz Estate. List of
participant attendance was sighted. Training material covered IPM technique and
implementation.
Pesticides are used in ways that do not endanger health or the environment.
Guidance:
46 The RSPO has identified some examples of alternatives to pesticide use, which include those listed in the ‘Research project on Integrated Weed Management Strategies for Oil Palm; CABI, April
: 2011..
Pesticides application on peatland and swamp may use IPM methods, such as in the RSPO Manual on Management Practices (BMPs) for Management and Rehabilitation of Natural Vegetation
Associated with Oil Palm Cultivation on Peat.
(M) Documented evidence shall be available to show that pesticide used based on regulations and the use of pesticide is specific to target species with appropriate dosage which have minimal
impact on non-target species.
4.6.1

Specific Guidance:

For 4.6.1: Measures to avoid resistance on target species (such as application of pesticide rotations) should be applied, which consider less harmful alternatives and IPM.

a. Does the organization have a policy
on safe use of chemicals?

b. Does the organization have SOPs
for use of selective products that are
specific to target pests, weeds, or
diseases and which have minimal
effect on non-target species?

i. Measures to avoid the
development of resistance
(such as pesticide rotation)
should be applied.

i. Is there a list of all pesticide
with target species and
justification of use?

AA-APM-OP-1100.11-R1 — Pesticide
management

Annual budget

LUK (Estate Report) 2017
Distribution of pesticide use 2017

The organisation has established procedure on safe use of chemical. Procedure
described on safe use of chemical, selection, use and storage of pesticide. The
procedure also described use of selective pesticides that are specific to target
pests, weeds, or diseases. Each type of pesticide used have been defined
specific target of pest, types of weeds, application doses per hectare which have
minimal effect on non-target species and a broad plan of applications specified in
the annual budget. To avoid development of resistance have been implemented
by pesticides rotation. All used pesticides application (insecticide) in accordance
with result of monthly pest and caterpillar census (UPDKS) and its attacking
level.

Less harmful alternatives and IPM was applied by planting of beneficial plants,
building house of owl, detection and census of caterpillar.

Pesticides used by Topaz Estate has license and registered in the Agriculture

YES
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i. ~ The justification should Department as mentioned in Pesticide Commission Book “Buku Komisi
consider less harmful Pestisida”, other between:
altematives and [PM. 1. Elang (Isopropilamina glyphosate 480 g/L), license RI.1170/12-2008/T,
c. s there evidence of implementation valid through 6 September 2018.
f SOP on th ?
of SOP on the ground 2. Gramoxone (Paraquat diclorid 276 gfl), License RI1.010301197436, valid
through 10 December 2020.
3. Regent 50 SC (Fipronil 50g/I0, License RI 01010119951192, valid through
31 December 2020.
4. Kenlon 480 EC (trichlopyr butoxy ethyl ester 480 g/ 1), License
R1.01030120062433, valid through 20 June 2021.
5. Solusi 865 SL (dimetil amina), License RI. 01030120031931, valid through
4 April 2018.
6. Metaprima 20WG (Methyl metsulfuron  250g/l), license RI.
01030120031897, valid through 9 September 2018.
It was noted that there were no agrochemicals being used which were not
registered during this audit. During audit it was evidence that procedure was
implemented.
4.6.2 | (M) Records of pesticides use (including active ingredients used and their LD50, area treated, amount of active ingredients applied per ha and number of applications) shall be available.

a. Does the company have a pesticide
application program?

b. Isrecords of pesticides use
available?

c. Do the records detail the active
ingredients used and their LD50,
area treated, amount of active
ingredients applied per ha and
number of applications?

Annual budget 2017
LUK (Estate Report) 2017

Monitoring record of Pesticide toxicity
2017

The organization has defined pesticide application program in the annual budget.
Record of pesticide use realisation was well recorded and reported in monthly
Estate report. Records also covered active ingredients used and their LD50, area
treated, amount of active ingredients applied per ha.

Type of Pesticide Pesticides Unit/Ha
Elang 480 SL (kg) 0.30
Gramoxone (Litre)/Paraquat diclorid 0.37
Kenlon (kg)/triclopir 0.05
Meta Prima/metil metsulfuron (Litre) 0.30
Regent 50 SC/Fipronil 50g/Ltr 0.35
Solusi 865SL (Litre) 0.30

YES
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(M) Any use of pesticides shall be minimised as part of a plan, and in accordance with Integrated Pest Management (IPM) plans. There shall be no prophylactic use of pesticides, except in specific
situations identified in Indonesia Best Practice guidelines.
46.3

Specific Guidance:

For 4.6.3: Justification of the use of such pesticides will be included in the public summary report.

a.

Does the company have an IPM
plan?

Has that plan been implemented?

Is the effectiveness of the IPM plan
monitored?

Are there records showing that the
use of pesticides have been
minimised in accordance with
Integrated Pest Management (IPM)
plan?

Has there been prophylactic use of
pesticides? If so, justification must
be provided in accordance to
National Best Practices.

IPM Program — Budget 2017

SOP AA-APM-OP-1100.10-R1 Pest
and Diseases Control

Report of pest and diseases,
December 2016 and January 2017

Recapitulation of Tyto alba census

Census and controlling of termite
November 2017

Census of rat attack
Census of Setora nitens attack
Realisation of host plant

Field observation

IPM program included:

Visual observation (e.g. broken leafs or stems and fruit rotten)

Conducting a census (to determine the distribution and level of attack)
Control (manual, biological or chemical), e.g. hand picking, light trap, planting
of beneficial plant (nest of natural predator for caterpillars)

Pesticide usage as a last alternative in the control of pests and diseases
Census of evaluation (to see the effect of control)

IPM plan was well implemented and documented, e.g.:

Census of caterpillar is conducted monthly. Based on result of caterpillar
census in January — November 2017, there was caterpillar attack, pesticide
and bacterial (turicide) was used.

To control rat, the organisation applied Tyto alba (owls) as predator of rat.
House of owl was built one in 25 Ha. Condition of Tyto alba is monitored
three times a year. Monitoring result in September 2017 in Topaz Estate
Rat census conducted every 3 months, Last census in September 2017 in
Topaz Estate, there was no rat attack.

Based on result of Oryctest census in 2017, there was no oryctes attack.
Planted the beneficial plant as the host/nest for natural predator for
caterpillars (Eucanticona purcelata, cycanus sp). The beneficial plant such
as: Turnera subulata planted in the collection and the main road. Planting
and upkeep of beneficial plants in Topaz Estate and Seed Garden was
sighted and during field observations, it was observed that beneficial plants
were well maintained.

All used pesticides application (insecticide) in accordance with result of
monthly pest and caterpillar census (UPDKS) and its attacking level.

The use of pesticides has been minimised as part of a plan, and in accordance
with Integrated Pest Management (IPM) plans. And for Y2017 Seed Garden

YES
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have been merged into Topaz Estate and become Divisi IV.
Topaz Estate
. Realisation
FORERD 2014 | 2015 | 2016 | 2017
Elang 480 SL (kg) 154 2,466 220 3,825
Gramoxone (Litre)/Paraquat diclorid 710.50 970.40 | 1,008.60 1,447
Kenlon (kg)/triclopir 557.5 169.5 142 125
Meta Prima/metil metsulfuron (Litre) 559.25 427 510.3 1,653
Regent 50 SC/Fipronil 50g/Ltr 0 232.5 2218 185
Solusi 865SL (Litre) 0 469.1 0 432
The use of chemical for 2017 has increased, this is on the recommendation of
the Visit Agronomy (VA) Audit on March and November 2016. And also in
accordance with Strategic Focus and Action 2017 PT. TYE which has been
approved by management. Pesticides used by Topaz Estate has licensed and
registered in the Indonesia Agriculture Department as mentioned in Pesticide
Commission Book “Buku Komisi Pestisida”.
It was evidence that there was no prophylactic use of pesticides in Topaz Estate.
Pesticide only used and apply for weeds and pest.
The evidence shall be available to demonstrate that use of Pesticides, categorized in Class 1A or 1B by World Health Organization, or those are listed in the Stockholm and Rotterdam
Conventions, and paraquat are not used, except in specific situations identified in national Best Practice guidelines. The use of such pesticides shall be minimized and eliminated as part of a plan,
and shall only be used in exceptional circumstances.
46.4

Specific Guidances:

For 4.6.4: Use of paraquat, as one of the restricted use pesticides, shall refer to the Regulation of the Minister of Agriculture No. 24 year 2011. Operators involve in the use of restricted pesticides

must be certified by Pesticide Commission

Komisi Pestisida).

a. Does the company have a complete
listing of WHO class 1A, class 1B,
and Stockholm or Rotterdam
Conventions pesticide?

b. Isthere a policy, procedure or
management plan committing to

o AA-APM-OP-1100.11-R1 - Pesticide
management

o LUK (Estate Report)

e Program and realisation paraquat use

Organization already has a list of pesticides that are included in WHO Class 1a
(extremely hazardous) 28 type, class 1B (highly hazardous) 56 types and
Stockholm Rotterdam convention pesticide.

The organisation has established procedure on safe use of pesticides. Procedure
described on safe use of pesticides and selection including minimise and
eliminate use of these pesticides and paraquat. The record of minimisation of

YES
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minimise and eliminate use of these paraquat use, other between:
pesticides and paraquat? Year Realisation (litre)
c.  Are there records of minimisation of 2010 2,805
pesticides and paraquat use? 2011 4,098
d.  Where there is the use of the above 2012 2,634
pesticides or paraquat, has 2013 1,777
justification in line with national best 2014 552
practice guidelines been 2015 671
documented? 2016 912
e. Does physical verification of 2017 1447
inventory in the chemical store agree ) . . )
back to the inventory records? The.us.e of chemical for 2017 increased, this is on the recommendatlgn of the VA
Audit in March and November 2016. And also in accordance with Strategic
Focus and Action 2017 PT. TYE which has been approved by management.
Based on internal observations of PT. TYE it is known that the growth of weeds
in the peat area is very past, thus requiring more intensive treatment (more
pesticides application). This is a justification for the use of more pesticides
application.
Observations in pesticide warehouses have also verified that the physical
quantities are in compliance with the inventory records.
(M) Evidence of pesticide application by trained person and in accordance with application guidelines in product label and storage guidelines shall be available. Appropriate safety equipment shall
be provided and utilized. All precautions attached to the products shall be properly observed, applied, and understood by workers (see Criterion 4.7)
4.6.5

Specific Guidance :

For 4.6.5: Requirement pertaining to Personal Protected Equipment (PPE) shall refer to the Regulation of the Minister of Manpower No.8 year 2010 regarding PPE and Material Safety Data Sheet.
Use of pesticides must follow guidance stated on the product’s label. If there are gaps between the use of pesticides and the guidance, documented justification should be provided,

a. Isthere SOP for
chemicals/pesticides handling?

b. Is there a training plan and training
records for workers who apply or
handle pesticides?

c. Isthere evidence that training has

e AA-APM-OP-1100.11-R1 - Pesticide

management

o Certificate of training

o Field observation to spraying activity in

Block 76 (C94d Division ll) and IPM

The organisation has established procedure on safe use of chemical. Procedure
described on safe use of chemical, selection, use and storage of chemicals.

Spraying Workers/TUS has already attended training organized by Pesticide and
Fertiliser Controller Commission of Agriculture Department Riau Province on 29
September 2016. The refreshment of pesticide training has been conducted on
29 September 2017 by PT. Syngenta Indonesia, however for IPM Workers which
involved pesticides application has not been attended the training and will be

YES
(Major NCR 2017-
04 CLOSED)

Doc ID: 7913 / Issue Date: Aug, 2017

Activity ID: WI-992931
© SAl Global Limited Copyright 2008 - ABN 67 050 611 642

Page 84 of 222



Audit Report

NO

CRITERION / INDICATOR
CHECKLIST

OBSERVATIONS & OBJECTIVE
EVIDENCE

SUMMARY OF FINDINGS FOR EACH INDICATOR

COMPLIANCE
(YESINO)

been conducted in an appropriate
language understood by the
workers?

Are pesticides handled, used or
applied only by persons who have
completed the necessary training?

Are the workers involved in chemical
handling or application able to
demonstrate understanding of the
hazards and risks related to
chemicals used when interviewed?

Are pesticides always applied in
accordance with the product label?

Are MSDS for pesticides used
readily available for easy reference?

Is appropriate safety and application
equipment provided and used?

Is PPE used appropriate according
to recommendations in any risk
assessments done?

Is appropriate PPE provided and
used, and can it be easily replaced if
damaged?

Does the management checked the
workers usage of appropriate PPEs?

activity in Block 15 (B95i) Divisi Il

registered in the next program.

Training covered handling of concentrate agrochemical and spraying method
including pesticide hazard.

Personnel interviewed (sprayer workers/TUS) can clearly explain the type of
work including work methods and goals, materials used (pesticides) including the
dosage and hazards and risks, personal protective equipment and first aid.

Pesticides are always applied in accordance with the product label and
procedure.

Pesticides storage was locked areas with limited access. The storage was
ventilated. MSDS and hazard symbol label were provided nearby of pesticides.
Emergency shower and eye washer were also provided to anticipate in case of
an emergency of pesticides handling. The possible spill was managed.
Secondary containment was provided around the pesticides storage area. Spill
kit was also provided in the area. PPE for handling of pesticides were provided
including boots, apron, safety glass, respiratory mask and hand gloves. PPE
used was appropriate according to recommendations in any risk assessments.
PPE provided and used can be easily replaced if damaged.

Site visit in Block 76 (C94d Division Ill Topaz Estate) has been done to observe
the spraying and pesticide application in field and also the pesticides spraying
(IPM Activity) in Block 15 (B95i) Divisi Il. Interview with spraying workers were
evident that all of them has a good knowledge regarding the pesticide usage and
its material usage and toxicity, however in IPM activity the workers has not been
trained related pesticides spraying.

All the workers have used the personal protective equipment meet with the
safety rules and work instruction such as: Apron, safety goggles, mask, hand
gloves and safety shoes. Mandor as person in charge to check the workers
usage of appropriate PPEs.

All precautions attached to the products properly observed, applied, and
understood by workers, however the MSDS are not available in workplace
location, and also the pesticides container and knapsack was not equipped by
symbol of hazardous material.
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Major Non-Conformance 2017-04:

1. Based on document review and interview to the IPM Workers in Block 15
(B95i) Divisi Il who involved pesticides spraying in handling of IPM (termite
control with pesticides Regent 50SC), it was found that the workers has not
been trained of pesticides application.

2. The MSDS for Regent 50SC and Agristik are not available during pesticides

application in Block 76(C94d) Divisi Ill and in Block 15 (B95i) Divisi I.

3. Pesticides container and knapsack was not equipped by symbol of hazardous

material.

Verification of Effectiveness:
The trainings have been conducted as below:
1. The SOP Rekrutmen dan Seleksi Karyawan (AA-HR-305.2-R0) on 3
February 2018
2. The Importance of MSDS on 2 January 2018
3. The importance hazardous material symbol on 8 January 2018

The training of SOP Handling The Pesticides (AA-OPM-OP-1100.11-R1) on 3
February 2018

During field verification, MSDS now available at working area and the hazardous
symbol has been attached to the containers and knapsack. And then the
Checklist of monitoring was available, and was shown that MSDS and B3
Symbol already checked/available for period December 2017 and January 2018

The result of post-test was already available, the result was shown that the
training effectively conducted

46.6

(M) Storage of pesticides shall be according to recognised best practices. All pesticides containers shall be properly managed according to the existing regulations and or instructions enclosed on

the containers (see criterion 5.3).
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Specific guidance:

For 4.6.6: Some regulations regarding pesticides are:

a. Government Regulation No. 18 year 1999 regarding Toxic and Hazardous Materials Management
b.  List of Toxic & Hazardous Materials from specific source, unspecific source, expired chemical, leaked chemical, residue, container, or product disposal which does not comply with the
specification of Government Regulation No. 85 year 1999 regarding changes of Government Regulation No. 18 year 1999 regarding the Management of Hazardous and Poisoned Waste.
¢.  FAO International Code of Conduct on the distribution and use of pesticides and it guidance and supported by relevant industrial guidance (see Annex 1).
d.  Regulation of the Minister of Agriculture No. 01/ Permentan/OT.140 /1/2007 regarding List of Banned and Restricted Pesticide (based on active ingredients).
e. Regulation of the Minister of Agriculture No. 24/Permentan/SR.140/4/2011 regarding Requirement and Mechanism to Register Pesticide.
f.  Stockholm Convention regarding Consistent Organic Pollutant which had been ratified with Act No. 19 year 2009
9. Guidance for Advancement of Pesticides usage, Directorate General of Infrastructure and Facilities, Ministry of Agriculture (2011)
a. Has the SOP for pesticide storage e Procedure AA-KL-06-EFP — Handling | Work instruction described storage of pesticide base on FIFO, storage was YES
been documented and implemented? of Hazardous Waste. locked (limited access), provision of MSDS, PPE use when pesticide handling,
- . etc. Pesticides were stored in the determined area separated from fertiliser and
b. gsozlrlli;;iztlgfsetspz%:?cde:gcord|ng o} e Procedure AA-APM-OP-110011-RT | yer “chemicals  Pesticides storage was provided in central warehouse.
' dated 1 February 2009 ~ Management | pegficides storage was locked areas with limited access. The storage was
c. Isthere evidence that empty Pesticides ventilated through cross flow ventilation. MSDS and hazard symbol label were
pesticide containers are properly e  Field observation at central provided nearby of pesticides. Emergency shower and eyewash were also
stored and disposed off and not warehouse and spraying activities at | Provided to anticipate in case of an emergency of chemical handling. PPE for
used for other purposes? estate operation (Division |1l Block 76) | handiing of chemicals were provided including boots, apron, safety glass,
d. s there evidence observed in the respiratory mask and hand gloves. The possible spill was managed. Secondary

field that pesticide containers are
indiscriminately disposed (in dump
site) or used for other purposes, .e.g.
as waste containers, flower pots?

The training list of attendance and
training material

Hazardous wastes manifests records

containment was provided around the pesticides storage area. Spill kit was also
provided in the area.

Not all empty pesticides containers were triple rinsed, the jerry can were reused
to spraying activities, while bottles containers were categorized as B3
(hazardous waste) that sent to temporary storage of hazardous waste, then was
managed by third party (PT Indostar Cargo) as transporter based on
recomendation letters from environment ministry No.
S.306/VPLB3/PPLB3/PLB.3/4/2017 dated 6 April 2017 valid for 5 years. Records
of manifest hazardous waste were evident for period November 2016, April and
October 2017.

Liquid waste from pesticides was reused for the next spraying application as
regulate within the procedure ex-pesticide containers handling (AA-AMP-OP-
100.11-R1 and AA-KL-04-EFP).
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4.6.7 | Application of pesticides shall be by proven methods that minimise risk and negative impacts.
a. Isthere work instruction for pesticide | ¢  AA-APM-OP-1100.08-R1 Weeding Pesticide application was described in AA-APM-OP-1100.08-R1 Weeding YES
application? Control Control, AA-APM-OP-1100.10-R1 Pest & Diseases Control and AA-APM-OP-
b. s there training provided on work . AA-APM-OP-1100_10-R1 Pest & 1100.11-R1 Management Pesticides.
instruction including risk and impacts Diseases Control Training and dissemination on work instruction including minimise risk and
of pesticide applications? *  AA-APM-OP-1100.11-R1 Management | neoative impacts of pesticide applications has been performed by the
Pesticides organization regularly. Training was delivered by Pesticide and Fertiliser
e Training and dissemination record Controller Commission of Agriculture Department Riau Province on 29
»  Field observation to spraying activity in | September 2016. The refreshment of pesticide training has been conducted on
Block 76 (C94d Division Ill) 29 September 2017 by PT. Syngenta Indonesia.
Site visit in Block 76 (C94d Division Ill Topaz Estate) has been done to observe
the spraying and pesticide application in field. Interview with spraying workers
were evident that all of them has a good knowledge regarding the pesticide
usage and its material usage and toxicity. All the workers have used the personal
protective equipment meet with the safety rules and work instruction such as:
Apron, safety goggles, mask, hand gloves and safety shoes. All precautions
attached to the products properly observed, applied, and understood by workers.
Mandor as person in charge to check the workers usage of appropriate PPEs.
468 (M) Pesticides may only be applied aerially where there is a documented justification. Surrounding communities shall be informed of impending aerial pesticide applications with all relevant
- information within reasonable time prior to application
a. Has aerial spray been applied? If e Interview with estate manager Based on interview with estate manager and field observation, there were no N/A
yes, is there documented e Field observation in Topaz Estate pesticides applied aerially.
justification?
b. Isthe impact and risk associated
with aerial application documented
and made available?
c. Are the identified affected
communities informed of impending
aerial pesticide applications with all
relevant information within
reasonable time prior to application?
4.6.9 | Evidence of training on handling pesticide for workers and scheme smallholder (if any) shall be available
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a. Has the company provided Training and dissemination record There was no smallholder associated with estate. The organisation has provided YES
information materials on pesticide . . information materials on pesticide handling to all employees. Training and
handling to all employees and Training certificate dissemination on work instruction including risk and impacts of pesticide
associated smallholders (if any) (see Field observation to spraying activity in | @pplications has been performed by the organization regularly. Training and
Criterion 4.8)? Block 76 (C94d Division IlI) dissemination records were sighted.
b. Is there evidence of periodic training Pesticides have been applied and handled by trained spraying workers who have
(in appropriate language) of received usage of limited pesticide training. Training was delivered by Pesticide
employees and associated and Fertiliser Controller Commission of Agriculture Department Riau Province on
smallholders on pesticide handling? 29 September 2016. The refreshment of pesticide training has been conducted
on 29 September 2017 by PT. Syngenta Indonesia.
Note: Interview with workers and Site visit in Block 76 (C94d Division lll) has been done to observe the spraying
smallholders on their knowledge and and pesticide application in field. Interview with spraying workers were evident
skills in pesticides handling. that all of them has a good knowledge regarding the pesticide usage and its
material usage and toxicity.
4.6.10 |