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Sustainable palm oil production comprises legal, economically viable,
environmentally appropriate and socially beneficial management and
operations. This is delivered through the application of the following set of
Principles and Criteria (P&C), and the accompanying Indicators and
Guidance.

The first set of Principles and Criteria, Indicators and Guidance (RSPO P&C
2007) have been applied since November 2007. These had been subject to trial
implementation from November 2005 to November 2007 and, inanumber of
countries, to asubsequent process of National Interpretation (NI). After five
years of application by RSPO members, RSPO P&C 2007 were reviewed in
2012-2013, leading to the RSPO P&C 2013. After a further five years of
application, these were reviewed and revised in 2017— 2018 by the RSPO
Principlesand CriteriaReview Task Force.

The objective of each review and revision is to improve the relevance and
effectiveness ofthe P&C for RSPO members, and in achieving the shared vision
and mission of making sustainable palm oil the norm. More specifically, the
mostrecentrevisionsoughttoalignthe P& Cwiththe RSPO Theory of Change
(ToC) and to increase accessibility by making them more relevant and
practical.

The review process went beyond ISEAL best practices, including two public
consultationperiods of 60 dayseachand 17 physical consultation workshops in
10 countries around the world, as well as 6 physical Task Force meetings. This
process resulted in the production of the revised and restructured RSPO
Principles and Criteria for Sustainable Palm Oil Production (RSPO P&C
2018).

Principlesand Criteria for the Production of Sustainable Palm Oil

In line with ISEAL best practices, this document (RSPO P&C 2018) will be
completely reviewed again after five years, following adoption by the
General Assembly (GA) of the RSPO.

The RSPO and its members recognize, support and commit to following the
United Nations Declaration  of Rights
[http://www.un.org/en/documents/udhr] and the International Labor
Organization (ILO)’s Declaration on Fundamental Principles and Rights at Work
[http://www.ilo.org/declaration/lang-en/index.htm].

Universal Human

This document (RSPO P&C 2018) defines Indicators for each Criterion and
further Guidance where useful. Indicators are specific pieces of objective
evidence that shall (must) be in place to demonstrate or verify thattheCriterion
isbeing met, i.e. they constitute the normative part of the standard together
withthe Principles, Criteriaand definitions.

Guidance consists of useful information to help the unit of certification and
auditor understand what the Criterion and/or Indicators mean in practice, to
indicate good practice, and practices that should be followed. Guidance
constitutes the informative part of the standard.

The independent smallholders’ standard was approved by RSPO in November
2019.

This document (RSPO P&C 2018) is effective after adoption by the RSPO 15th
General Assembly(GA15)on15November2018. Asstatedin section nine of
the RSPO Standard Operating Procedures (SOP) for Standard Setting,
National Interpretations (NIs) must be revised to be fully consistent with the
RSPO P&C 2018 within 12 months of the date of
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adoption (i.e. by 15 November 2019). Certificate holders must be fully
compliant with the new version of an NI within one year of it being
endorsed by the Board of Governors (BoG).

Incountries where NIsare notupdated by 15 November2019,P&C2018 will be
effective until the NI has been updated.

In countries without NIs and/or in cases where members have conducted aLocal
Interpretation applicable to their own operations, P&C 2018 is effective
immediately after adoption (15 November 2018) and shall be used for any new
certification activities after the adoption date.

Existing certified entities can continue to be certified after the date of
adoption and before the completion of any relevant NI, by conducting a
maximum of one further Annual Surveillance Assessment (ASA) against P&C
2013 (or their current NI), but shall demonstrate compliance to the new RSPO
P&C 2018 at the following ASA.

Criterion 7.12 requires that new land clearing after 15 November 2018 (i.e.
adoptionofthe P&CatGA15)mustbeprecededbyan HCV-HCS assessment.
The Task Force recognizes that there is an array of scenarios, in which HCV
assessments have previously been undertaken and have been approved or are in
the process of approval. Annex 5 shows how the new requirements apply in
different scenarios of existing and new certifications, with and without new
land clearing.
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Necessary revisions shall be made to other RSPO normative documents and
guidancetoensureconsistency withthewordingof RSPOP&C2018 and, in that
context, please note the disclaimer and procedural note for the Supply Chain
requirements for mills at the end of Principle 3.

Annex | provides definitions of the technical terms used in this standard.
Annex 2 contains the additional generic guidance. Key international laws
and conventions applicable to the production of palm oil are set out in
Annex 3. Annex 4 provides the necessary details for the implementation
procedure for Indicator 2.3.2. Annex 5. Transition from HCV to HCV-
HCS assessment. Annex 6. List of Guatemalan laws applicable. Annex 7.
Definition on smallholders based on Guatemalan context. Annex 8.
practices to protect quality of water sources. Annex 9. Regulation and
specific national regulations related to indicator 7.8.2.

This document identifies critical (C) Indicators proposed by the RSPO
Principles and Criteria Review Task Force and endorsed by the RSPO BoG on 12
October2018.

The English version of this document shall always prevail in case of any
discrepancy or inconsistency between the English version and other
translated versions.

IMPORTANT NOTE: When you see the symbolinthe Criteria,
please refer to additional guidance in Annex 2.

Principlesand Criteria forthe Production of Sustainable Palm Oil



NATIONAL INTERPRETATION OF
THE P&C RSPO FOR
GUATEMALA

Targeting the implementing of the P&C of the RSPO 2018, adapting it to
the country's legal and regulatory framework for the sustainable
production of palm oil in Guatemala, Solidaridad has highlighted the
importance for having a national interpretation of the norm, thus
facilitating the process. With the experience of developing the 2013
RSPO National Interpretation for Guatemala, carried out in 2014, the
palm sector extended its trust in Solidaridad to facilitate and lead the
process in a transparent and neutral manner.

During 2019 Solidaridad held meetings with the palm oil consortium of
Guatemala, approving the national interpretation process Work Plan and
Budget and then was submitted to the RSPO LATAM executive office.
Solidaridad was ratified to occupy the Technical Secretariat in October
2019. In 2020, under the terms of reference of the RSPO, and after
carrying out the key actors mapping at a national level, the Technical
Secretariat summoned the interested parties to integrate the National
Interpretation Working Group -NIWG.

The NIWG is composed of 26 organizations that include civil society,
non-governmental,  environmental ~and  social  organizations,
governmental agencies such as the Ministry of Agriculture, Livestock and
Food-MAGA, Ministry of the Environment and Natural Resources-
MARN-, National Institute of Forests-INAB, National Council of
Protected Areas-CONAP, the guild of oil palm producers GREPALMA,
Cooperative of small producers ADINC, producing and processing
companies that are members of RSPO, experts (auditors RSPO, HCV and
Conservation specialists), and traders of oil and derivatives.
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All members of the NIWG were informed of the process that the NI
would have and the roles that they would play. Each one signed the code
of conduct and have an official designation letter from their
corresponding organizations. The Technical Secretariat identified the
national legal framework applied to environmental, social, productive
issues, etc., to be reviewed in the group sessions. During the process, the
RSPO LATAM office has been posted on progress and is frequently
being advised on key issues or milestones of the NI.

Guatemala is under several restrictions due to the COVID-19 pandemic,
it was necessary to adapt the work plan of the process and implement an
interactive methodology by developing virtual meetings through the
digital platform of the Mesoamerican Alliance for Sustainable Palm
Program -MAPA- (https://www.mapa-solidaridad.org/interpretacion-
nacional-gt) hosted by Solidaridad. In this web page RSPO relevant
references are available, as well as the NIWG documents, meeting
schedules and a blog spot. The NIWG was divided into three groups to
maximize time and resources. The groups were created according to the
areas of impacts of the P&C RSPO 2018: 1) Prosperity, 2) People and 3)
Planet. The president of the NIWG was democratically elected from a
list of candidates proposed by the NIWG members. The elected president
was briefed on the responsibilities and roles that this position had.

The IN RSPO 2018 process was officially launched on May 4th, 2020
on the MAPA platform. RSPO officials Francisco Naranjo, Executive
Director of RSPO LATAM and Julia Majail, Director of the
Development of the RSPO Standard participated; a total of 38 attendees
were registered, 66 % men, 34% women. From that point on, the
NIWG held working sessions every two weeks to work on the
Criterions’ guidance and adopting the legal and regulatory framework.
Each session has been recorded with the participants consent and notes
have been taken. It is important to mention that the RSPO 2019
Certification Standard for Independent Small Producers was also
addressed to each working group, explaining its structure, scope and
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objectives. Sessions were also dedicated to discuss of the definitions of
Smallholders, Scheme Smallholders and Independent Smallholders,
considering the national context and the conditions of the palm oil
producers.

For effective socialization during the public consultation period, the IN
RSPO 2018 document for Guatemala has been translated into Spanish and
English for greater outreach. The Technical Secretariat has developed a
stakeholder map to identify members of the palm oil value chain,
academy, government organizations, as well as civil society and financial
organizations to invite them to participate in the public consultation. The
public consultation includes a template to receive feedback and a specific
email for this purpose (palma.guatemala@solidaridadnetwork.org).
Additionally, invitations to participate will be posted in social media,
national newspapers and other media. A short video clip has been made
to explain the process and motivate participation. Webinars will be
conducted to reach interested groups such as communities, producers,
local governments and local NGOs.

In the end of the public consultation, the feedback will be gathered and
analyzed, incorporation the inputs to the IN. After approval of the
document by the NIWG, it will be submitted a second time to the RSPO
Secretariat.
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Acronym Meaning Acronym | Meaning

AFI Accountability Framework Initiative FFB Fresh Fruit Bunch
ALS Assessor Licensing Scheme FPIC Free, Prior and Informed Consent
ASA Annual Surveillance Assessments FSC Forest Stewardship Council
ASEAN Association of Southeast Asian Nations GA General Assembly
BHCVWG  Biodiversity & High Conservation Value Working Group GHG Greenhouse Gas
BMPs Best Management Practices GLWC Global Living Wage Coalition
BOD Biochemical Oxygen Demand H&S Health and Safety
BoG Board of Governors HCS High Carbon Stock
CABI Centre for Agricultureand Biosciences International HCSA High Carbon Stock Approach
CB Certification Body HCV High Conservation Value
CBA Collective Bargaining Agreement HCVRN High Conservation Value Resource Network
CBD Convention on Biological Diversity HFCC High Forest Cover Country
CPO Crude Palm Oil HFCL High Forest Cover Landscape
CSO Civil Society Organization HGU Hak Guna Usaha
DfID Department for International Development HRC Human Rights Commission

(IS it HRD Human Rights Defender
DB Decent Living Wage ICS Internal Control System
(81 Lty s e IDS Institute of Development Studies
FAO Food and Agriculture Organization IFC International Finance Corporation
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Acronym  Meaning

Acronym | Meaning

IFL Intact Forest Landscape PK Palm Kernel

ILO International Labor Organization PLWG Peatland Working Group

1P Identity Preserved PO Palm Oil

IPCC Intergovernmental Panel on Climate Change POME Palm Oil Mill Effluent

IPM Integrated Pest Management BRE} Personal Protective Equipment

ISO International Organization for Standardization RaCP Remediation and Compensation Procedure
IUCN International Union for Conservation of Nature REDD Reducing Emissions from Deforestationand Forest
JCC Joint Consultative Committee IDie g

KBA Ko IBiodin oot RSPO Roundtable on Sustainable Palm Oil

KPI ey Pentormeines g Featior RTE Rare, Threatened or Endangered

LTA Lost Time Accident SCCS RSPO Supply Chain Certification Standard
LUCA Hand UesChan e Analy it SDG Sustainable Development Goal

MB Mass Balance SEIA Social and Environmental Impact Assessment
NDIJSG No Deforestation Joint Steering Group Sl sttt lid et Gy

NGO i e (O i SLAPP Strategic Lawsuits against Public Participation
NI T SOP Standard Operating Procedure

OER Oil Extraction Rate e e e

QMS Quality Management System UL e e o

P&C RSPO Principles and Criteria (i.e. this document)
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1. SCOPE

TheRSPO Principlesand Criteria(RSPO P&C)isapplicable forsustainable palmoil
production worldwide. The RSPO P&C cover the most significant
environmental and social impacts of palm oil production and the
immediate inputs to production, such as seed, chemicals and water, and social
impactsrelated to on-farmlaborand communityrelations.

The RSPOP&C applytoall productionlevel companies, i.e. all mills, who do not
fall under the definition of independent mill as outlined in the RSPO SCC
standard; and to all growers, who do not meet the definition of Independent
Smallholder or the applicability requirements as outlined in the RSPO
Smallholder Standard (under development as of September 2018 with
finalization expected in 2019) and therefore cannot apply the RSPO
Smallholder Standard. These are referred to as the unit of certification
throughout thisdocument.

Theunitofcertificationisresponsible forthecertificationofrelated Scheme
Smallholders and outgrowers within three years of obtaining its owncertificate
(see section 4.1.3 in RSPO Certification Systems 2017). Guidance for
implementation of the RSPO P&C 2018 for Scheme Smallholders and
outgrowers will be developed.

The RSPO P&C apply to existing plantings, as well as planning, siting,
development, expansion and new plantings.
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Where RSPO standards differ from local laws, the higher/stricter of the two
shall always prevail and NIs are required to develop a list of applicable
laws (see section 9 in RSPO SOP for Standard Setting 2017).

Compliance with the RSPO P&C and all requirements as outlined in
associated documents is required in order for certification to be awarded.
Anynon-conformities may resultin suspensionorlossof certification(see
section 4.9 in RSPO Certification Systems 2017). Compliance must be
demonstrated with the normative part ofthe P&C,

i.e. the Principles, Criteria and Indicators. Non-conformities are raised at
Indicator-level by auditors. The informative part (i.e. Annex 2 Guidance) is
theretohelpwithimplementationofIndicators,butisnotnormative, nor can
non-conformities be raised against this section.
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Team

Principle

Criteria

Indicator

Guidance

Procedural Note

developments

methodologyorelementofthestandardisstill
under development to clarify terms, conditions and
procedure prior to the said methodology or element
being finalised

Explanation RSPO Standard Setting document (OF17:11)
Fundamental statements about a desired outcome A fundamental statement about a desired Normative
outcome, often providing greater detail about the
objectives.
‘WhatimplementationofthePrinciplelookslike Theconditionsthatneedtobemetinorderto fulfil ~ Normative
—the preconditions or means of judging whether or a Principle. Criteria add meaning and
nota Principle has been fulfilled operationality to a Principle without themselves
being direct measures of performance.
Variable to measure the implementation (positive or The measurable states, which allow the Normative
negative) assessmentofwhetherornotassociated Criteria, are
being met. Indicators convey a single,
meaningful messageorpiece ofinformation.
Additional information that assists with the Guidance consists of useful information to help the Informative
understanding, implementation and auditing of the unitofcertificationandauditorunderstand what
requirement (i.e. the Indicator) the Criterion and/or Indicators mean in practice,
toindicate goodpractice,and practices that should
befollowed.
Exceptional measure to allow mention ofpending Anoteinthestandardonlytobeused wherea Informative

Role of Definitions
Throughout the standard, some terms carry a specific RSPO definition, which is provided in Annex 1
— Definitions section of this standard. These definitions are binding elements of Criteria and Indicators

Principlesand Criteria forthe Production of Sustainable Palm Oil
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2. RSPO VISION AND THEORY OF CHANGE

10 RSPO Vision and Theory of Change

The RSPO Theory of Change (ToC) is a roadmap that demonstrates how RSPO
will achieve its vision of making sustainable palm oil the norm. With the
support ofits members, partners and other actors, RSPO will implementkey
strategies and activities to trigger the transformation of the palm oil sector.
These strategies are intended to bring about direct outputs in the form of
increased adoption ofthe RSPO standards, greater transparency and inclusivity in
the RSPO system, increased market uptake of sustainable palm oil, and an
improved enabling environment. Over time, these outputs will lead to
outcomes thatare expected to improve the quality of life of oil palm farmers,
createamoreprosperouspalmoil industry, and enable us to better conserve our
planet and its resources. When the ToC is fully realised, it delivers change
whereit matters most ontheground;aspacewhereoilpalm,theenvironment,
andlocal communities can co-existin harmony. It also provides a framework to
monitor, evaluate and report on the effects of applying the RSPO P&C. More
details on the RSPO ToC are available here:
https://rspo.org/about/impacts/theory-of-change.

Principlesand Criteria forthe Production of Sustainable Palm Oil
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Effectiveimplementationand more growers’ uptake ofthe P&Clead to

the intermediate outcomes:

= Resourceuse minimisation(soil, water,energy), inputuse
reduction — reducedcosts

= Reduced pollution (water, air, greenhouse gas (GHG))

= Improvedrisk management — management plans and assess- ments

= Ecosystems betterprotected

= Productivity optimised

= Land and use rights respected

= Safeand decent work for all community members

12 RSPO Vision and Theory of Change

TheprocessforchangeatRSPOischaracterisedbyaprogressionof
“Mobilise, Act and Transform”. This is the backbone of the RSPO ToC and
underpinned by the concept of shared responsibility and
accountability forresults.

Commitment: All the actors commit to their contribution to transforming
markets.

Collaboration: Recognizing the need to work together and making that happen:
transformation of markets cannothappen without collaboration.

Accountability: Commitmentand collaborationare to be fulfilled witha
shared responsibility for impact. The expectation of partners and
membersisthatthey committo participate and thereis mutual and agreed
accountability forresults.

Principlesand Criteria forthe Production of Sustainable Palm Oil
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3. OUTCOME FOCUS

The core objectives of the 2018 RSPO P&C review include:

= Incorporating elements ofimpacts

= Makingitmorerelevantand practical, particularly by making it
metrical (measurable)

= Incorporatingelements ofimpacts as prescribed by the ToC

Itisimportanttokeepinmindthatitissimplynotfeasibleormeaningful to
propose indicator level, specific measurable outcomes because of many
technicalandpoliticalchallenges. Fromresearchand experience with other
standards these include:

= Attribution — achieving outcomes is based on a wide range of actions and
context, often out of the control of the grower (weather, market forces,
pests)

= Defining globally relevant outcomes

= Favourlarger,moreresourced growerspotentiallydemotivating small
and medium size growers

= Costsandburdenfordatareportingsystemsandmanagement

However,outcome focused P&Ccanstillbeachieved, by showingvery
explicitly the links between the set of Criteria and intended outcomes.
Furthermore, arequirement forreporting to RSPO has been included intothe
ManagementPrincipleunderCriterion3.2 forcontinuous improvement.

Principlesand Criteria forthe Production of Sustainable Palm Oil

Thiswill provide RSPO with information on the results of implementation of
theP&C. Thisrequirementreferstoasmallsetofstrategicmetrics, directly
relatedtothe P& Cand aligned with the ToCand RSPO organiza- tional Key
Performance Indicators (KPIs). Theresulting reporting willbe anonymized for
analysis, marketingand impactassessment.

The selection criteria for these metrics included:

= Value added togrowers

* Link to P&Crequirements

* Key ToCoutcomes

e Thosealready required for measuring, monitoring and/or reporting

Outcome Focus 13
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4. STRUCTURE OF THE RSPO P&C

The RSPO P&C are organized into three impact areas according to the RSPO ToC.

PROSPERITY

A

Impact Goal PROSPERITY: Competitive,
resilient and sustainable sector

Principle 1. Behave ethically and
transparently

Principle 2. Operate legally and respect
rights

Principle 3. Optimise productivity,
efficiency, positive impacts
and resilience

14 Structure of the RSPOP&C

..

PEOPLE

A

Impact Goal PEOPLE:
Sustainable livelihoods and poverty
reduction

Principle 4. Respect community and
human rights and deliver
benefits

Principle5.Supportsmallholderinclusion

Principle 6. Respect workers’ rightsand
conditions

A

Impact Goal PLANET:

Conserved, protected and enhanced
ecosystems that provide for the next
generation

Principle 7. Protect, conserve and enhance
ecosystems and the environ-
ment

Principlesand Criteria forthe Production of Sustainable Palm Oil



Impact Area ToC

Impact Goal: Competitive,
resilientand sustainable
sector

PEOPLE

Impact Goal:

Sustainable livelihoods and poverty
reduction

PLANET

Impact Goal:

Objectives ToC

A sustainable, competitive, and resilient palm oil sector ensures
long-term viability of the entire supply chain and shared benefits for
both private sector as well as the livelihoods of communities where oil
palmisgrown. Effective planningand managementsystemaddress
economicviability, environmentaland social compliance andrisk,
establishes procedures and systems for ensuring conformanceto the
RSPO P&C, and supports continuous improvement toward sustainable
palm oil.

Principle of Theme

1.Behaveethicallyand
transparently

N

. Operate legally and respect
rights

3. Optimize productivity, efficiency,
positiveimpactsandresilience

Humanrights protected, respected and remedied. The palm oil sector

contributes to reducing poverty and palm oil production is a source of
sustainable livelihoods. Human rights are respected. People participate
inprocessesthataffectthem withshared access and benefits. Everyone

engaged in palm oil production has equal opportunities to fulfill their

potential in work and community with dignity and equality and ina
healthy working and living environment.

4. Respect community and human
rights and deliver benefits

(%)

. Supportsmallholderinclusion

6.Respectworkers’rightsand
conditions

Impact Goal: Conserved, protected, and enhanced ecosystems that provide

forthenextgeneration. Ecosystemsandtheirservicesare protected,

7. Protect, conserve and enhance
ecosystems and the
environment

restored, and resilient, including through sustainable consumption and
production and sustainable management of natural resources[sustainably
manage forests,combatdesertification, haltand reverse and degradation, halt
biodiversity loss (SDG 15)]. Climate change isaddressedthroughcontinuous
GHGreductionsandairandwater pollution are controlled

Conserved, protected and
enhanced ecosystems that
provide for the next generation

Principlesand Criteria forthe Production of Sustainable Palm Oil Structure of the RSPOP&C




Preamble

4. STRUCTURE OF THE RSPO P&C
Criteria Topic 2018 P&C Criterion No 2013 P&C CriterionNo
Informationandpublicavailability 1.1 1.1/1.2/6.10
L Communication and consultation 1.1 6.2
© i to ethical conduct 12 1.3/6.10
2 Legal compliance 2.1 2.1/6.10
: Third party contractors legal 22 n.a.
Third party FFB legally sourced 2.3 na.
Longtermplanandeconomic viability 3.1 3.1
3. Continuous Improvement & Reporting 32 8.1
PROSPERITY Standard Operating Procedures 33 4.1
SEIA and Plans 34 5.1/6.1/7.1
System for managing human resources 35 n.a.
Occupational Health and Safety Plan 3.6 4.7 (part)
Training 3.7 4.8
4 Tuman Rignts 1 6.13
Complaints andGrievances 42 6.3
Contributiontolocal inabledevelop: 43 6.11 (part)
Land use & FPIC 4.4&45 23/175
Land Use : Compensation 4.6&4.7 6.4/7.6
Ll Land Use : Conflict 4.8 22
o D il ol
o Pay and working conditions 52 6.11(part)
?' w B No discr 6.1 6.8
PEOPLE o mdworkmg. cm 6.2 6
Freedom of association 6.3 6.6
No childlabor 6.4 6.7
No harassment 6.5 6.9
No forced or trafficked labor 6.6 6.12
working environment 67 4.7 (part)
T - z %
Pesticide Use 72 46
Waste management %3 53
l_ ealth fertility 7.4 42/72
wl “Soil conservation (erosion and degradation) Soil 75 4.3&7.4(parts)
z survey and tc information Peat 76 43 &72
< Water quality and quanfity Energy 77 4.3&7.4(parts)
| Use 78 4.4
a. Pollufion and GHGs 79 54
Fire 7.10 5.6/7.8
HCV and HCS EET) 55777
7.12 5.5/7.3

16 Structure of the RSPO P&C Principles and Criteria for the Production of Sustainable Palm Oil



ateoutcom

. Improved Risk Management

+ Improved Risk Management

* Improved Risk Management

+ Improved Risk Management

+ Improved Risk Management

+ Improved Risk Management

+ Improved Risk Management

. Improved Risk Management, Cross cutting

. Improved Risk Management, Cross cutting

. Improved Risk Management

. Improved Risk Management

. Improved Risk Management, Safe and Decent work

. Improved Risk Management, Safe and Decent work
i

: Human rights upheld

: Human rights upheld

: Human rights upheld

Human rights upheld

Human rights upheld

. Inclusive access, communities

. Inclusive access, SH

. Inclusive access, SH

: Human rights upheld, safe and decent work

: Human rights upheld, safe and decent work

: Human rights upheld, safe and decent work

¢ Human rights upheld, safe and decent work

: Human rights upheld, safe and decent work

* Human rights upheld, safe and decent work

: Safe and decent work

' R-esozrce-use-, po-llugon:)m-du ity
. Resource use minimised, pollution

. Resource use minimised, pollution

+ Productivity optimised, Ecosystems

. Reduced pollution

use minimised, Reduced pollution

+ Pollution, ecosystems.
. Resource use, pollution, ecosystems
: Resource use minimised, pollution

: Reduced pollution

: Reduced pollution

Ecosystems protected

Principlesand Criteria forthe Production of Sustainable Palm Oil Structure of the RSPO P&C 17



Impact Goal

PROSPERITY: COMPETITIVE, RESILIENT AND SUSTAINABLE SECTOR

-
a Objectives and outcomes
PROSPERITY A sustainable, competitive and resilient Behave ethically and transparently

palm oil sector ensures long-term
viability of the entire supply chain and
shared benefits for both private sector as
well as the livelihoods of communities
where oil palm is grown. An effective
planning and management  system
addresses economic viability,
environmental and social compliance and
risk, establishes procedures and systems

for ensuring conformance to the RSPO Optimise productivity, efficiency, positive
impacts and resilience

Operate legally and respect rights

Principle 3

P&C, and supports continuous
improvement toward sustainable palm
oil

18 Prosperity: Competitive, resilient and sustainable sector Principlesand Criteria forthe Production of Sustainable Palm Oil



Principle 1

BEHAVE ETHICALLY ANDTRANSPARENTLY

Drive ethical business behaviour, build trust and transparency with stakeholders to ensure strong and healthy relationships.

Criteria

1.1

Principlesand Criteria forthe Production of Sustainable Palm Oil

The unit of certification
provides adequate
information to relevant
stakeholders on
environmental, social and
legal issues relevant to
RSPO Criteria, in
appropriate languages and
forms to allow for effective
participation in decision
making.

i

The unit of certification
commits to ethical conduct
in all business operations
and transactions.

Indicators

111

ToC Outcomes

(C)ManagementdocumentsthatarespecifiedintheRSPOP&Care made Improved risk management

publicly available.

Informationisprovidedinappropriatelanguagesandaccessibleto
relevant stakeholders.

(C)Recordsofrequests forinformationandresponsesare maintained.
(C) Consultation and communication procedures are documented,
disclosed,implemented, madeavailable,andexplainedtoallrelevant

stakeholders by a nominated management official.

Thereisacurrentlist of contact and details of stakeholders and their
nominated representatives.

122

Apolicy forethical conductisin place and implemented in all business Improved risk management

operationsandtransactions,includingrecruitmentandcontracts.

A system s in place to monitor compliance and the implementation of the
policy and overall ethical business practice.

Principle 1 : Behave ethically and transparently



Principle 2

OPERATE LEGALLY AND RESPECT RIGHTS

Implement legal requirements as the basic principles of operation in any jurisdiction.

Criteria Indicators ToC Outcomes

2.1 Thereiscompliance with 2.1.1 (C) Theunitofcertification complies with applicable legal Improved risk management
all applicable local, requirements.
national, and ratified
international laws and 2.1.2  Adocumentedsystemforensuringlegalcomplianceisinplace. This
regulations. system has ameans to track changes to the law and also includes listing
. andevidenceoflegal duediligenceofall contractedthird parties,
1 recruitment agencies, service providers and labour contractors.

2.1.3 Legal or authorized boundaries are clearly demarcated and visibly
maintained, and there is no planting beyond these legal or authorized
boundaries.

YW All contractors providing Improvedriskmanagement;
operational services and 2.2.2  All contracts, including those for FFB supply, contain specific clauses on Humanrightsupheld;
supplying labour, and meeting applicable legal requirements, and this canbe demonstrated by the ~ Safe and decent work
Fresh Fruit Bunch (FFB) thirdparty.
suppliers, comply with
legal requirements. 2.2.3  All contracts, including those for FFB supply, contain clauses disallowing child,

. forcedand trafficked labour. Where young workersare employed, the contracts
1 include a clause for their protection.
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Criteria Indicators ToC Outcomes

2.3 All FFB supplies from 2.3.1 (C) For all directly sourced FFB, the mill requires: Improved risk management
outside the unit of = Information on geo-location of FFB origins
certification are from legal = Proofoftheownershipstatusortheright/claimtothelandbythe
sources. grower/smallholder
= Whereapplicable, valid planting/operating/trading license, oris part
ofacooperative whichallows the buying and selling of FFB.

2.3.2 Forallindirectly sourced FFB, the unit of certification obtains from the
collection centers, agents or other intermediaries, the evidence as listed in

Indicator2.3.1.

PROCEDURAL NOTE: For Implementation Procedure for 2.3.2 refer to
Annex 4.
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Principle 3

OPTIMISE PRODUCTIVITY, EFFICIENCY,
POSITIVE IMPACTS AND RESILIENCE

Implement plans, procedures and systems for continuous improvement.

Criteria

3.1

22 Principle3:Optimise productivity, efficiency, positiveimpactsandresilience

There is an implemented

management plan for the

unit of certification that

aims to achieve long-term
economic and financial

viability.

1

The unit of certification

regularly monitors and
reviews their economic,

social and environmental
performance and develops
and implements action
plans that allow
demonstrable continuous
improvement in key
operations.

i

Indicators

3.1.1

Improved risk management

322

(C) Abusinessormanagementplan(minimumthreeyears)is
documentedthatincludes, whereapplicable,ajointly developed
business case for Scheme Smallholders.

An annual replanting programme projected for a minimum of five
years with yearly review, is available.

Theunitofcertification holds managementreviews at planned
intervalsappropriatetothescaleandnatureoftheactivities
undertaken.

(C) Theactionplan for continuousimprovementisimplemented, based
onconsiderationofthemainsocial and environmental impacts and
opportunities of the unit of certification.

Aspartofthemonitoringand continuousimprovementprocess, annual
reports are submitted to the RSPO Secretariat using the RSPO metrics
template.

ToC Outcomes

Improved risk management;

Productivity optimized

Principlesand Criteria forthe Production of Sustainable Palm Oil



Criteria

33

Principlesand Criteria forthe Production of Sustainable Palm Oil

Operating procedures are
appropriately documented,
consistently implemented
and monitored.

1

A comprehensive Social
and Environmental Impact
Assessment (SEIA) is
undertaken prior to new

plantings or operations,
and a social and

environmental
management and
monitoring plan is
implemented and
regularly updated in
ongoing operations.

Indicators

3.3.1

(C) Standard Operating Procedures (SOPs) fortheunitofcertification are in
place.

A mechanismtocheck consistentimplementation of proceduresisin place.

Recordsofmonitoringandanyactionstakenaremaintainedand
available.

ToC Outcomes

Improved risk management

342

343

(C)Innewplantingsoroperationsincludingmills,anindependent SEIA,
undertakenthroughaparticipatorymethodologyinvolvingthe affected
stakeholders,andincludingtheimpacts ofany smallholder/ outgrower
scheme is documented.

Fortheunitofcertification,a SEIA isavailable and social and
environmentalmanagementandmonitoringplanshavebeen
developed with participation of affected stakeholders.

(C) Thesocialand environmentalmanagementand monitoring planis
implemented, reviewed and updated regularly in a participatory way.

Improved risk management;

Human rights upheld

Principle 3 : Optimise productivity, efficiency, positive impactsandresilience

23



Principle 3

OPTIMISE PRODUCTIVITY, EFFICIENCY, POSITIVE
IMPACTS AND RESILIENCE

Criteria Indicators ToC Outcomes

Asystemformanaging 3.5.1  Employmentprocedures forrecruitment, selection, hiring, promotion, Improved risk management;
humanresourcesisin retirementandterminationaredocumentedandmadeavailableto the Safe and decent work
place. workers and their representatives.

3.5.2  Employment procedures are implemented and records are maintained.

An occupational health 3.6.1 (C)Alloperationsareriskassessedtoidentify H&Sissues. Mitigation Improved risk management;
andsafety (H&S)planis plans and procedures are documented and implemented. Safe and decent work
documented, effectively

communicated and 3.6.2 (C)Theeffectivenessofthe H&S plantoaddresshealthandsafetyrisks to

implemented. people ismonitored.

1

AUl Vi 37,1 (C) A documented programme that provides training is in place, which is Improved risk management;
Smallholders, outgrowers, accessible to all staff, workers, Scheme Smallholders and outgrowers, taking Safe and decent work
and contract workers are into account gender-specific needs, and which covers applicable aspectsof

appropriately trained. theRSPOP&C, inaformtheyunderstand,and which includes

D assessments of training.

1

3.7.2 Recordsoftrainingare maintained, where appropriate onanindividual basis.

3.7.3  Appropriate training is provided for personnel carrying out the tasks
critical to the effective implementation of the Supply Chain
Certification Standard (SCCS). Training is specific and relevant to the
task(s) performed.
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Principlesand Criteria forthe Production of Sustainable Palm Oil

Thischapter wasendorsed by the
RSPO Board of Governors on 1
February2020.

The following section stipulates the requirements for
mills which are identified as complying with the
Identity Preserved (IP) Module and Mass
Balance (MB)Module.

Forindependent mills, thatare only required to
obtain RSPO Supply Chain Certification,
Compliance with modules A and/or C of the
Supply Chain Certification Standard will be
required. All definition in Supply Chain
Certification Standardapplies.

As per RSPO Principles and Criteria, all
requirements are classified as Critical Indicators.

Supply chainrequirements formills 25



SUPPLY CHAIN REQUIREMENTS FOR MILLS

Indicators ToC Outcomes

Criteria

3.8 Supply Chain 3.8.1 Identity Preserved Module Improved risk management
Requirements for Mills

Amillis deemedto be Identity Preserved (IP) ifthe FFB processed by the

millare sourced from plantations/estates thatare certified against theRSPO

Principlesand Criteria(RSPOP&C), oragainstthe Group Certification

scheme.

CertificationforCPOmillsisnecessarytoverifythevolumesand
sources of certified FFB entering the mill, the implementation of any
processingcontrols(forexample,ifphysicalseparationisused),and
volumesalesofRSPO certified products. [famillprocessescertified and
uncertified FFB without physically separating them, then only Mass
Balance Module is applicable.

3.8.2 Mass Balance Module Improved risk management

Amillis deemedto be Mass Balance (MB)ifthe mill process FFB from both
RSPO certifiedand uncertified plantations/estates. A millmay be taking
deliveryof FFB fromuncertified growers,inadditiontothose fromitsown
and3rdpartycertifiedsupplybase. Inthatscenario, the mill canclaimonly
the volume ofoil palm products produced from processing of the
certified FFB as MB.
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Criteria Indicators ToC Outcomes

3.8 Supply Chain 3.8.3 Theestimated tonnage of CPO and PK products that could potentially be Improved risk management
Requirements for Mills produced by the certified mill shall be recorded by the certification body
(Continued) (CB)inthe public summary ofthe P&C certification report. This figure

represents the total volume of certified oil palm product (CPO and PK) that

the certified mill is allowed to deliver in a year. The actual tonnage produced

shallthenberecorded in each subsequentannual surveillance report.

3.8.4 The mill shall also meet all registration and reporting requirements for the Improved risk management
appropriate supply chain through the RSPO IT platform.

3.8.5 Documented procedures Improved risk management

Themillshallhave written procedures and/or work instructions or
equivalent to ensure the implementation of all elements of the
applicablesupply chainmodelspecified. Thisshallincludeatminimum the
following:

a) Completeand up to date procedures covering the implementation ofall
elements ofthe supply chain model requirements.

b)  Complete and up to date records and reports that demonstrate
compliance with the supply chain model requirements
(including trainingrecords).
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Criteria

ER I Supply Chain
Requirements for Mills
(Continued)

c)

SUPPLY CHAIN REQUIREMENTS FOR MILLS

Indicators ToC Outcomes

Identification ofthe role ofthe person having overall responsibility for
and authority over the implementation of these requirements and
compliancewithallapplicablerequirements. Thispersonshall be able to
demonstrate awareness of the mill’s procedures for the implementation
of thisstandard.

The mill shall have documented procedures for receiving and
processing certified and non-certified FFBs including ensuring no
contamination in the IP mill.

3.8.6

28 Supplychainrequirements formills

Internal Audit Improved risk management

i)

The mill shall have a written procedure to conduct an annual

internal audit to determine whether the mill;

(a) conformstotherequirementsintheRSPO Supply Chain
requirements for mills and the RSPO Rules on Market
Communications and Claims.

(b) effectivelyimplementsand maintainsthestandard
requirements within its organization.

Any non-conformities found as part of the internal audit shall be

issued and required corrective action. The outcomes of the

internal audits and all actions taken to correct non- conformities shall
besubjecttomanagementreview atleastannually. The mill shall
maintain the internal audit records and reports.
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Criteria

Indicators ToC Outcomes

3.8 Supply Chain 3.8.7 Purchasing and Goodsin Improved risk management

Requirements for Mills
(Continued) i)

The mill shall verify and document the tonnage and sources of
certifiedand thetonnage ofnon-certified FFBsreceived.
The mill shall inform the CB immediately ifthere is a projected
overproduction of certified volume.

The mill shallhave amechanism inplace for handling ofnon-
conforming FFB and/or documents

a)
b)

3.8.8 Sales and GoodsOut Improved risk management

The supplying mill shall ensure that the following minimum
information forRSPO certified productsismadeavailableindocument form.
The information shall be complete and can be presented either onasingle
documentoracrossarangeofdocumentsissued forRSPO certifiedoilpalm
products (forexample, deliverynotes, shipping documents and
specification documentation):

Thenameandaddressofthe buyer;
Thenameandaddressoftheseller;

The loading or shipment/ delivery date;

The date on which the documents were issued;

RSPO certificate number;

A description ofthe product, including the applicable supply
chainmodel (Identity Preserved or Mass Balance orthe
approved abbreviations);
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Indicators

Criteria

ER I Supply Chain g) The quantity of the products delivered;
Requirements for Mills h) Any related transport documentation;
(Continued) i) A unique identificationnumber.

ToC Outcomes

3.8.9 Outsourcing Activities

(i) Themillshallnotoutsourceits milling activities. In cases where the
mill outsources activities to independent third parties
(e.g. subcontractors for storage, transport or other outsourced
activities),themillholdingthecertificateshallensurethatthe
independent third party complies with relevant requirements of this
RSPO Supply Chain Certification.

Improved risk management
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Criteria Indicators ToC Outcomes

3.8 Supply Chain (i) The mill shall ensure the following:

Requirements for Mills a) Themill has legal ownership of all input material to be
(Continued) included in outsourced processes

b) Themillhasanagreementor contractcovering the outsourced
process with each contractorthrougha signed and enforceable
agreement with the contractor. The onus is on the mill to
ensurethatcertificationbody (CB)hasaccessto the outsourcing
contractororoperationifanauditis deemed necessary.

c) Themillhasadocumented control system with explicit
procedures for the outsourced process which is
communicated to the relevant contractor.

(d) Themill shall furthermore ensure (e.g. through contractual
arrangements)thatindependentthirdpartiesengaged provide
relevantaccessfordulyaccredited CBstotheir respective
operations, systems,andall information,
when this is announced in advance.

3.8.10 Themill shall record the names and contact details of all contractors used

. . . . Improved risk management
forthe physical handling of RSPO certified oil palm products.

3.8.11 ThemillshallinformitsCBinadvancepriortoconductofitsnextaudit ofthe
namesand contactdetails ofanynew contractorused forthe physical
handling of RSPO certified oil palm products.

Improved risk management
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Criteria
KR Supply Chain

Requirements for Mills
(Continued)

32 Supplychainrequirements formills

Indicators

3.8.12 Record keeping

Themillshallmaintainaccurate, complete,up-to-dateand
accessible records and reports covering all aspects of this RSPO
Supply Chain Certification Standard requirements.

Retention times for all records and reports shall be a minimum of

two (2) years and shall comply with relevant legal and

regulatory requirementsandbeabletoconfirmthecertified
status of raw materials or products held in stock.

For Identity Preserved Module, the mill shall record and balance all

receipts of RSPO certified FFB and deliveries of RSPO certified CPO

and PK on a real-time basis.

For Mass Balance Module, the mill:

a) shallrecordandbalanceallreceiptsofRSPOcertifiedFFB and
deliveries of RSPO certified CPO and PK on areal-time basis
and/ or three-monthly basis.

b) Allvolumesofcertified CPOand PK thatare delivered are
deducted from the materialaccounting systemaccording to
conversion ratios stated by RSPO.

c) ThemillcanonlydeliverMassBalancesalesfromapositive
stock. Positive stock can include product ordered for
delivery within three (3) months. However, amill is allowed to
sellshort(i.e. productcanbesold beforeitisinstock.)

ToC Outcomes

Improved risk management
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Criteria Indicators ToC Outcomes

3.8 Supply Chain 3.8.13 Extraction Rate Improved risk management
Requirements for Mills
(Continued) The oil extraction rate(OER) and the kernel extraction rate(KER) shall be

appliedtoprovideareliableestimate oftheamountofcertified CPO and

PK fromtheassociated inputs. Mill shall determine and set theirown

extractionrates baseduponpastexperience,documented and applied it

consistently.

3.8.14 Extractionrates shallbeupdated periodicallytoensureaccuracy against Improved risk management
actual performance or industry average if appropriate.

3.8.15 Processing Improved risk management

Forldentity Preserved Module, the mill shall assure and verify through
documented proceduresandrecordkeepingthattheRSPO certifiedoil palm
product is kept separated from non-certified oil palm products, including
during transportand storage to strive for 100% separation.
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SUPPLY CHAIN REQUIREMENTS FOR MILLS

Indicators ToC Outcomes

Criteria

3.8 Supply Chain 3.8.16 Registration of Transactions Improved risk management
Requirements for Mills
(Continued) i) Shipping AnnouncementintheRSPOIT platformshallbecarried outby
themillswhen RSPO certified productsaresoldascertified to
refineries, crushers, and traders not more than three months after
dispatchwiththedispatchdatebeingthe BillofLadingor the
dispatch documentationdate.
ii)  Remove: RSPO certified volumes sold under different scheme or as
conventional, orin case ofunderproduction, loss ordamage shall be
removed in the RSPO IT platform.

3.8.17 Claims Improved risk management

Themillshallonly make claimsregarding the production of RSPO
certified oil thatare in compliance with the RSPO Rules on Market
Communications and Claims.
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Impact Goal

PEOPLE: SUSTAINABLE LIVELIHOODS AND POVERTY REDUCTION

% o g Principle 4
- Objectives and outcomes Human

PEOPLE rightsprotected,respectedand remedied.
The palm oil sector contributes to
reducing poverty and palm oil

Respectcommunity and human
rights and deliver benefits

production is a source of a sustainable
livelihoods. Human rights are respected.
People participate in processes that Support smallholderinclusion
affectthem with shared access and benefits.

Everyone engaged in palm oil production
has equal opportunitiesto fulfil their
potential in workand communitywith
dignityand equality,andinahealthy Respect workers’ rights and

workingand living environment conditions

Principle 6
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Principle 4

RESPECT COMMUNITY AND HUMAN RIGHTS AND DELIVER BENEFITS.

Criteria

4.1

36 Principle 4 : Respect community and human rights and deliver benefits

The unit of certification
respects human rights,
whichincludesrespecting
therightsof Human Rights
Defenders.

i

Thereisamutually agreed
and documented system for

dealing with complaints
and grievances, which is
implemented and accepted
byall affected parties.

Indicators

411

422

423

ToC Outcomes

(€) A policy to respect human rights, including prohibiting retaliation Human rights upheld
against Human Rights Defenders (HRDs), is documented and

communicatedtoall levels of the workforce, operations, supply chain and

local communities and prohibits intimidation and harassment by the unit of

certification and contracted services, including contracted security forces.

The unit of certification does not instigate violence or use any form of
harassment, including the use of mercenaries and paramilitaries in their
operations.

(C) The mutually agreed system, open to all affected parties,
resolves disputes in an effective, timely and appropriate manner,
ensuring anonymity of complainants, HRDs, community
spokespersons and whistleblowers, where requested, without risk
of reprisal or intimidation and follows the RSPO policy on respect
for HRDs.

Human rights upheld

Proceduresarein place to ensure that the systemis understood by the affected
parties, including by illiterate parties.

Theunitofcertification keeps parties to a grievance informed of its
progress, including againstagreed timeframe and the outcome is
available and communicated to relevant stakeholders.
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Criteria Indicators ToC Outcomes

WA Thereisamutuallyagreed 4.2.4 The conflict resolution mechanism includes the option of access to Human rights upheld

and documented system for independentlegalandtechnicaladvice, theability forcomplainantsto choose
dealing with complaints individuals or groupsto supportthem and/oractas observers, as well as the
and grievances, which is option of a third-party mediator.

implemented and accepted

by all affected parties.

(Continued)

i

4.3 The unit of certification 4.3.1 Contributions to community development that are based on Human rights upheld
contributes to local the results of consultation with local communities are
sustainable development as demonstrated.
agreed by local
communities.

1

X Use of the land for o 4.4.1 (C) Documents showing legal ownership or lease, or authorized use of Human rights upheld
palm does not diminish customary land authorized by customary landowners through a Free,
the legal, customary or Prior and Informed(FPIC)process. Documentsrelatedtothehistoryof
user rights of other users land tenureand theactuallegal or customaryuse of the land are available.

without their Free, Prior

and Informed Consent.

i
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Principle 4
RESPECT COMMUNITY AND HUMAN RIGHTS AND DELIVER BENEFITS

Criteria Indicators ToC Outcomes
4.4 Use of the land for oil 4.4.2 Copies of documents evidencing agreement-making processes and Human rightsupheld
palm does not diminish negotiated agreements detailing the FPIC process are available
the legal, customary or and include:
user rights of other users a) Evidencethataplanhasbeen developed through consultationand discussion
without their FPIC. in good faith with all affected groups in the communities, with particular
(Continued) assurance that vulnerable, minorities’ and gender groups are consulted,
and thatinformation has been provided to all affected groups, including
information on the steps that are taken to involve them in decision making

b) Evidence that the unit of certification has respected communities’
decisions to give or withhold their consent to the operation at the time
that these decisions were taken

¢) Evidence that the legal, economic, environmental and social
implications of permitting operations on their land have been
understood and accepted by affected communities, including the
implications for the legal status of their land at the expiry of the unit of
certification’s title, concession or lease on the land.

4.4.3 (C)Mapsofanappropriate scale showing the extent of recognized legal, customary
oruserrights are developed through participatory mapping involvingaffected
parties (including neighboring communities where applicable, and relevant
authorities).
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3.3 Use of the land for oil A4 All Televant information 1s availaple 1 appropriate 1orms and TUMan TIgnts upnerd
palmdoesnotdiminish languages, including assessments of impacts, proposed benefit
sharing, and legal arrangements.

thelegal, customaryor
user rights of other users
without their FPIC.
(Continued)

445 (C)Evidence is available to show that communities are represented
throughinstitutions orrepresentativesoftheirown choosing, including by
legal counsel if they so choose.

1 446 Thereisevidencethatimplementationofagreementsnegotiated through
FPICisannuallyreviewedinconsultationwithaffectedparties.

(C) Documents showing identification and assessment of Human rights upheld

4.5 Nonew plantings are 4.5.1 . >
demonstrable legal, customary and user rights are available

established on local

UM I ENREERTVIILERN 4 5.2 (C) FPIC is obtained for all oil palm development through a comprehensive
demonstrated that thereare process, including in particular, full respect for their legal and customaryrights
legal, customary or user totheterritories,landsandresourcesvialocal communities’ own

rights, without their FPIC. representativeinstitutions, withall therelevant information and documents

This is dealt with through made available, with option of resourced accesstoindependentadvice

a documented system that throughadocumented, long-term and two-way process of consultation and
enablestheseandother negotiation.

stakeholders to express

theirviews through their
own representative

institutions.
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Principle 4
RESPECT COMMUNITY AND HUMAN RIGHTS AND DELIVER BENEFITS

Criteria Indicators ToC Outcomes

4.5 No new plantings are 4.5.3 Evidence is available that affected local peoples understand they have Human rights upheld
established on local therighttosay ‘no’ tooperationsplanned ontheirlandsbeforeand during

initial discussions, during the stage of information gatheringand associated

consultations,duringnegotiations,andupuntilanagreement with theunitof

certificationissignedandratified by theselocal peoples. Negotiated

legal, customary or user agreements are non-coercive and entered into voluntarily and carried out

rights, without their FPIC. prior to new operations.

This is dealt with through
a documented system that 454 Toensurelocal foodandwatersecurity,as partofthe FPIC process,

enablestheseandother participatory SEIA and participatory land-use planning with local
stakeholders to express peoples, the full range of food and water provisioning options are

peoples’ land where it can be
demonstrated that thereare

theirviews throughtheir considered. Thereis transparency ofthe land allocation process.

own representative

institutions. (Continued) 455 Evidenceisavailablethattheaffected communitiesandrightsholders have

had the option to access information and advice, that is independentof
the project proponent, concerning the legal, economic, environmental and
social implications of the proposed operations on their lands.

i

4.5.6 Evidence is available that the communities (or their representatives) gave
consentto the initial planning phases of the operations prior to the issuance of
anew concession or land title to the operator.
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Criteria Indicators ToC Outcomes

4.5 No new plantings are 4.5.7 New lands will not be acquired for plantations and mills after 15 Human rights upheld
established on local November 2018 as a result of recent (2005 or later) expropriations in
peoples’landwhereitcan be the national interest without consent (eminent domain), except in
demonstrated that there are 5 : :
cases of smallholders benefitting from agrarian reform or anti-drug
legal, customary oruser
rights, without their FPIC. DIOSHAIITLSS
Thisisdealtwiththrougha
documented system that 4.5.8 (C)New landsarenotacquired in areas inhabited by communities in voluntary
enables these and other isolation.
stakeholders to express their
views through their own
representative institutions.
(Continued)
4.6 PNNHEGEGIN 4.6.1 (C) A mutually agreed procedure for identifyinglegal, customary or Human rights upheld
user rights,andaprocedure foridentifying peopleentitled tocompensation,
is inplace.

concerning compensation
forloss of legal, customary or
’ . 46.2
user rights are dealt with
through a documented

system that enables
indigenous peoples, local corrective actions taken as a result of this evaluation.

(C) A mutually agreed procedure for calculating and distributing fairand
gender-equalcompensation(monetaryorotherwise)isestablishedand
implemented, monitoredand evaluatedinaparticipatory way,and

communities andother
SELCHIGES ORI 4.6.3  Evidenceisavailablethatequal opportunities are provided to bothmen and
vigws through their own women to hold land titles for small holdings.

refresentative institutions.
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Principle 4
RESPECT COMMUNITY AND HUMAN RIGHTS AND DELIVER BENEFITS

Criteria Indicators ToC Outcomes
LN Any negotiations 4.6.4 The process and outcomes of any negotiated agreements, Human rights upheld

concerning compensation for compensation and payments are documented, with evidence of the

lossoflegal, customary or participationofaffectedparties,andmadepubliclyavailableto them.

user rights are dealt with

through a documented

systemthat enables

indigenous peoples, local

communities and other

stakeholders to express

their views through their

own representative

institutions. (Continued)

1

4.7 Where it can be 4.7.1 (C) Amutually agreed procedure foridentifying people entitled to Human rights upheld
demonstratedthatlocal compensation is in place.
peoples have legal,
customary or user rights, 472 (C) A mutually agreed procedure for calculating and distributing fair
they are compensated for compensation (monetary or otherwise) is in place and documented and
any agreed land made available to affected parties.
acquisitions and
relinquishment of rights, 4.7.3 Communities thathave lostaccess andrights to land for plantation

subjectto their FPIC and expansion are given opportunities to benefit from plantation
negotiated agreements. development.
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Therighttousethelandis
demonstratedandisnot
legitimately contested by
local people who can
demonstrate that they
havelegal,customary,or
user rights.

Indicators ToC Outcomes

481

482

483

484

Where there are or have been disputes, proofoflegal acquisition of title and Human rights upheld
evidencethatmutually agreed compensationhasbeenmadetoall people who

held legal, customary, or user rights at the time of acquisitionisavailable

and providedto partiestoadispute,and thatany compensation wasaccepted

followingadocumented process of FPIC.

(C) Land conflictisnotpresentin theareaofthe unitofcertification.
Where land conflict exists, acceptable conflict resolution processes (see
Criteria4.2and4.6) are implemented and accepted by the parties involved.
In the case of newly acquired plantations, the unit of certification
addresses any unresolved conflict through appropriate conflict resolution
mechanisms.

Wherethereisevidence ofacquisitionthroughdispossessionor forced
abandonment of customary and user rights prior to the current
operationsandthereremainparties withdemonstrablecustomary andland
userights, theseclaims will besettled using therelevant requirements
(Indicators 4.4.2,4.4.3 and 4.4.4)

Forany conflictordispute overtheland, the extentofthe disputed area is
mapped out in a participatory way with involvement of affected parties
(includingneighbouringcommunities whereapplicable).
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Principle 5

SUPPORT SMALLHOLDER INCLUSION

Include smallholders in RSPO supply chains and improve their livelihoods through fair and transparent partnerships.

Indicators ToC Outcomes

5.1.1 Current and previous period prices paid for FFB are Inclusive access to benefits
publicly available and accessible by smallholders.

Criteria
5.1

5.1.2 (C) Evidenceis available that the unit of certification regularly explains the FFB
pricing to smallholders.

5.1.3 (C) Fair pricing, including premium pricing, when applicable, is agreed with
smallholders in the supply base and documented.

5.1.4 (C) Evidence is available that all parties, including women and
independent representative organizations assisting smallholders where
requested,areinvolvedindecision-makingprocessesandunderstand the
contracts. Theseincludethoseinvolving finance,loans/credits,and
repayments through FFB price reductions for replanting and/or other support
mechanisms where applicable.

5.1.5 Contracts are fair, legal and transparentand have an agreed timeframe.

5.1.6 (C) Agreed payments are made in a timely manner and receipts
specifyingprice, weight,deductionsandamountpaidare given.
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Indicators ToC Outcomes

Criteria

5.1 5.1.7 Weighing equipment is verified by an independent third party Inclusive access to benefits

on a regular basis (this can be government).

5.1.8  The unit of certification supports Independent Smallholders with
certification, whereapplicable,ensuringmutual agreementsbetween theunit
ofcertificationandthesmallholdersonwhorunstheinternal control system
(ICS), who holds the certificates, and who holds and sells the certified
material.

5.1.9 (C)Theunitofcertificationhasagrievancemechanism forsmallholders and
all grievancesraised are dealt with in a timely manner.

5.2.1 Theunitofcertificationconsultswithinterestedsmallholders Inclusive access to benefits
(irrespective of type) including women or other partners in their
supplybasetoassesstheirneedsforsupporttoimprovetheir
livelihoods and their interest in RSPO certification.

5.2.2 The unit of certification develops and implements livelihood
improvement programmes, including at least capacity building to
enhance productivity, quality, organizational and managerial
competencies, and specific elements of RSPO certification (including the
RSPO Standard for Independent Smallholder).

PROCEDURALNOTE: The RSPOhas approved the Independent
Smallholder Standard in November 2019.
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Principle 5
SUPPORT SMALLHOLDER INCLUSION

Criteria Indicators ToC Outcomes
5.2 The unit of certification 5.2.3 Where applicable, the unit of certification provides support to Inclusive access to benefits

supports improved smallholders to promote legality of FFB production.

livelihoods of smallholders

and their inclusion in 5.2.4 (C)Evidenceexiststhat the unitofcertification trains Scheme

sustainable palm oil value Smallholders on pesticide handling.

chains. (Continued)

5.2.5 Theunitofcertificationregularly reviews and publicly reports on the
6 progress of the smallholder support programme.
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Principle 6

RESPECT WORKERS’ RIGHTS AND CONDITIONS

Protect workers’ rights and ensure safe and decent working conditions.

Criteria Indicators ToC Outcomes
6.1 LUt dedntienti 6.1.1 (C) Apubliclyavailablenon-discriminationand equal opportunity policy Human rights upheld;
is prohibited. isimplemented in such a way to prevent discrimination based on ethnic Safe and decent work
. origin, caste, national origin, religion, disability, gender, sexual
1 orientation, genderidentity,unionmembership, political affiliation or
age.

6.1.2. (C)Evidenceis provided that workers and groups including local
communities, women, and migrant workershavenotbeen
discriminated against. Evidence includes migrant workers’ non-
payment of recruitmentfees.

6.1.3 Theunitof certification demonstrates that recruitment selection,
hiring,accesstotrainingand promotionare based onskills,
capabilities, qualities and medical fitness necessary for the jobs
available.

6.1.4 Pregnancytestingisnotconductedasadiscriminatory measureandis only

permissible when itis legally mandated. Alternative equivalent
employment is offered for pregnant women.

Principlesand Criteria forthe Production of Sustainable Palm Oil Principle 6 : Respect workers’ rights and conditions
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Principle 6
RESPECT WORKERS’ RIGHTS AND CONDITIONS

Criteria Indicators ToC Outcomes
6.1 SUaniatiadntienoit s 6.1.5  (C) A gender committee is in place specifically to raise awareness, Humanrightsupheld;
is prohibited. (Continued) identify andaddressissues ofconcern, aswellasopportunitiesand Safe and decent work
. improvements for women.

1

6.1.6 Thereisevidence of equal pay for the same work scope.

(WAl Pay and conditions for 6.2.1 (C) Applicable labourlaws, union and/or other collective agreements and Humanrightsupheld;
staffand workers and for documentation of pay and conditions are available to the workers innational ~ Safeand decentwork
contract workers always languages and explained totheminalanguagethey understand.
meet at least legal or
industry minimum 6.2.2 (C) Employmentcontractsandrelated documents detailing payments and
standards and are conditionsofemployment(e.g.regularworking hours,deductions, overtime,
sufficient to provide decent sick leave, holiday entitlement, maternity leave, reasons for dismissal,
living wages(DLW). period of notice, etc. in compliance with national legal requirements)

. and payroll documents give accurate information on compensationforall
1 workperformed,includingworkdonebyfamily members.

6.2.3 (C) Thereisevidence oflegal compliance forregular working hours,
deductions,overtime,sickness, holidayentitlement,maternityleave,
reasons for dismissal, period of notice and other legal labour
requirements.
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Pay and conditions for
staffand workersand for
contract workers always
meet at least legal or
industry minimum
standards and are
sufficient to provide decent
living wages (DLW).
(Continued)

i

Indicators ToC Outcomes

6.2.4

6.2.5

6.2.6

6.2.7

Principlesand Criteria forthe Production of Sustainable Palm Oil

(C) Theunitofcertification providesadequatehousing, sanitation
facilities, water supplies, medical, educational and welfare amenities to
nationalstandardsorabove, wherenosuchpublicfacilitiesare available
oraccessible. Nationallaws,orintheirabsencethe ILO Guidance on
Workers’ Housing Recommendation No. 115, are used. In thecaseof
acquisitions ofnon-certified units,aplanisdeveloped detailing the
upgrade of infrastructure. A reasonable time (5 years) is allowed to upgrade
the infrastructure.

Theunitof certification makes efforts to improve workers’ access to
adequate, sufficient and affordable food.

A DLW s paid to all workers, including those on piece rate/quotas, for
whom the calculation is based on achievable quotas during regular work
hours.

PROCEDURAL NOTE: The RSPO Labor Task Force has prepared
guidanceonthe DLW implementation in 2019, includingdetailsonhow
to calculate a DLW. The RSPO Secretariat will endeavor to carry out
DLW country benchmarks for palm oil producingcountriesinwhich
RSPOmembersoperateand forwhichno Global Living Wage Coalition
(GLWC)benchmarks exist.

Permanent, full-time employment is used for all core work performed by the

unitof certification. Casual, temporary and day labour is limited to jobs that
are temporary or seasonal.

Principle 6 : Respect workers’ rights and conditions
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Principle 6
RESPECT WORKERS’ RIGHTS AND CONDITIONS

Criteria

6.3

50 Principle 6 : Respect workers’ rights and conditions

The unit of certification
respects the rights of all
personnel to form and join
trade unions of their
choice and to bargain
collectively. Where the
right to freedom of
associationandcollective
bargaining are

restricted under law, the
employer facilitates
parallel means of
independent and free

association and bargaining
for all such personnel.

1

Childrenarenotemployed or
exploited.

Indicators

6.3.1

6.3.2

6.3.3

(C) A published statementrecognizing freedom ofassociation and rightto
collectivebargaininginnationallanguagesisavailableandis explained to all
workers in languages that they understand, and is demonstrably
implemented.

Minutes of meetings between the unit of certification with trade unions or
workers representatives, who are freely elected, are documentedinnational
languagesandmadeavailableuponrequest.

Managementdoesnotinterfere with the formationoroperationof registered
unions/labourorganizationsorassociations,orotherfreely elected
representatives for all workersincluding migrantand contract workers.

6.4.1 A formal policy for the protection of children, including prohibition of

6.4.2 (C) There is evidence that minimum age requirements are met. Personnel files

child labour and remediation is in place, and included into service
contracts and supplier agreements.

show that all workers are above the national minimum age or above
company policy minimum age, whichever is higher. There is a
documented age screening verification procedure.

ToC Outcomes

Human rights upheld;
Safe and decent work

Human rights upheld;
Safe and decent work
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Criteria

('S Childrenarenotemployed or
exploited.(Continued)

1

6.5 Thereisnoharassmentor
abuseintheworkplace,
and reproductive rights
are protected.

i

Indicators

6.4.3 (C) Young persons may be employed only for non-hazardous work,

with protective restrictions in place for that work.

6.4.4 The unit of certification demonstrates communication about its ‘no

child labour’ policy and the negative effects of child labour, and
promotes child protection to supervisors and other key staff,
smallholders, FFB suppliers and communities where workers live.

ToC Outcomes

Human rights upheld;
Safe and decent work

6.5.1

6.5.2

6.5.3

6.5.4

(C) A policy to prevent sexual and all other forms of harassment and
violence is implemented and communicated to all levels of the
workforce.

(C) A policy to protect the reproductive rights of all, especially
of women, is implemented and communicated to all levels of

the workforce.

Management has assessed the needs of new mothers, in consultation

with the new mothers, and actions are taken to address the needs that

have been identified.

A grievance mechanism, which respects anonymity and protects
complainants where requested, is established, implemented and
communicated to all levels of the workforce.

Human rights upheld;
Safe and decent work

Principlesand Criteria forthe Production of Sustainable Palm Oil
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Principle 6
RESPECT WORKERS’ RIGHTS AND CONDITIONS

Criteria Indicators ToC Outcomes
6.6 No forms of forced or 6.6.1 (C) Allwork is voluntary and the following are prohibited: Humanrightsupheld;
trafficked labourareused. = Retention of identity documents or passports Safeand decent work
i = Payment of recruitmentfees
= Contractsubstitution

= Involuntary overtime

= Lack of freedom of workers to resign

= Penalty for termination of employment
= Debtbondage

= Withholding of wages

6.6.2 (C) Where temporary or migrantworkersare employed, aspecific labour
policy and procedures are established and implemented.

(WA The unit of certification 6.7.1 (C) The responsible person(s) for H&S is identified. There are records of ~ Safeand decentwork
ensuresthattheworking regular meetings between the responsible person(s) and workers. Concerns
environment under its ofallpartiesabouthealth,safetyand welfarearediscussed atthese meetings,
control is safe and without and any issues raised are recorded.

undue risk to health.

6.7.2 Accidentandemergencyproceduresareinplaceandinstructionsare clearly
understoodbyallworkers. Accidentproceduresareavailablein the
appropriate language of the workforce. Assigned operatives trainedin
firstaidarepresentinbothfieldand otheroperations,and firstaid
equipmentis available at worksites. Records ofall accidents are kept and
periodically reviewed.
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Indicators ToC Outcomes

The unit of certification 6.7.3 (C) Workers use appropriate personal protective equipment (PPE), which ~ Safe and decent work
ensuresthattheworking isprovidedfreeofchargetoallworkersattheplaceofworkto cover all

environment under its potentially hazardous operations, such as pesticide application,

control is safe and without machine operations, land preparation, and harvesting. Sanitationfacilities

undue risk to health. forthoseapplyingpesticidesareavailable,sothat workerscanchange out

(Continued) of PPE, washand putontheirpersonal clothing.

6.7.4 Allworkersareprovidedwithmedicalcareandcoveredbyaccident
insurance. Costsincurred from work-related incidents leading toinjury or
sickness are covered in accordance with national law or by the unit of
certification where national law does not offer protection.

6.7.5 Occupational injuries are recorded using Lost Time Accident (LTA)
metrics.
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Impact Goal

PLANET: CONSERVED, PROTECTED AND ENHANCED ECOSYSTEMS
THAT PROVIDE FOR THE NEXTGENERATION

Protect, conserve and
enhance ecosystems and the
environment

Objectives and outcomes

Ecosystems and their services are protected, restored
and resilient, supported by sustainable consumption
and production, and sustainable management of natural
resources (in line with SDG 15 — sustainably manage
forests, combat desertification, halt and reverse land
degradation, halt biodiversity loss). Climate change is
addressed through continuous GHG reductions; air and
water pollution are controlled. There (s greater resilience
in our food and fiber production. The water and air are
cleaner, and carbon is drawn out of the air to regenerate
soils for current and future generations. Inputs decrease
while yields are maintained, or even improved

54 Planet: Conserved, protected and enhanced ecosystems that provide Principles and Criteria for the Production of Sustainable Palm Oil
for the next generation



Principle 7

PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE
ENVIRONMENT

Protect the environment, conserve biodiversity and ensure sustainable management of natural resources.

Criteria Indicators ToC Outcomes
7.1 Pests, diseases, weedsand 7.1.1  (C) IPM plans are implemented and monitored to ensure effective pest Pollution reduced; Resource use
invasive introduced control. minimized; Productivity
species are effectively optimized
managed using 7.1.2  Speciesreferenced in the Global Invasive Species Database and CABI. org are
appropriate Integrated Pest not to be used in managed areas, unless plans to prevent and monitor their
Management (IPM) spread are implemented.
techniques.
6 7.1.3 There is no use of fire for pest control unless in exceptional
circumstances, i.e. whereno othereffective methods exist, and with prior

approval of government authorities. [For NI to define process]

7.2 Pesticides are used in ways 7.2.1 (C)Justificationofallpesticidesusedisdemonstrated. Selective products ~ Reduced pollution; Resource use

thatdo notendanger health and application methods thatare specific to the target pest, weed or disease ~ minimized
of workers, families, are prioritized.
communitiesor the
environment. 7.2.2 (C)Recordsofpesticidesuse (includingactiveingredientsusedand their
LD50, areatreated, amount ofactive ingredients applied per ha and
6 number of applications) are provided.

7.2.3 (C) Anyuseofpesticidesis minimized as partofaplan, eliminated
where possible, in accordance with [PM plans.
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC Outcomes
7.2 Pesticides are used in ways 7.2.4 There is no prophylactic use of pesticides, unless in exceptional Reduced pollution;Resource
that do not endanger health circumstances, as identified in national best practice guidelines. use minimized
of workers, families,
communities or the 7.2.5 Pesticidesthatarecategorizedas WorldHealthOrganizationClass 1A or 1B,
environment. (Continued) orthatare listed by the Stockholm or Rotterdam Conventions, and paraquat,

arenotused,unlessinexceptional circumstances, as validated by a due
diligence process, or when authorized by government authorities for
pest outbreaks.

The due diligence refers to:
a) Judgment of the threat and verify why this is a major threat

b) Why there is no other alternative which can be used

¢) Whichprocesswasappliedtoverifywhythereisnootherless
hazardous alternative

d) Whatistheprocesstolimitthenegativeimpactsoftheapplication

e) Estimation ofthe timescale of the application and steps taken to limit
application to the specific outbreak.

56 Principle 7 : Protect, conserve and enhance ecosystems and the environment Principlesand Criteria forthe Production of Sustainable Palm Oil



Criteria

7.2

Principlesand Criteria forthe Production of Sustainable Palm Oil

Pesticides are used in ways
that do notendanger health
of workers, families,
communitiesor the
environment. (Continued)

Indicators

7.2.6 Pesticides are only handled, used or applied by persons who have
completed the necessary training and are always applied in
accordance with the product label. All precautions attached to the
products are properly observed, applied, and understood by workers (see
Criterion 3.6). Personnel applying pesticides must show evidence of regular
updates on the knowledge about the activity they carry out.

7.2.7 (C)Storageofallpesticidesisinaccordance withrecognizedbest
practices.

7.2.8 Allpesticidecontainersareproperly disposed ofand/orhandled
responsibly if used for other purposes.

7.2.9 (C) Aerial spraying of pesticides is prohibited, unless in exceptional
circumstances where no other viable alternatives are available. This requires
prior government authority approval. All relevant information is provided
toaffectedlocal communities atleast48 hourspriorto application of
aerialspraying.

7.2.10 (C)Specificannualmedicalsurveillanceforpesticide operators,and
documented action to treat related health conditions, is
demonstrated.

7.2.11 (C)Nowork with pesticides is undertaken by persons under the age of 18,
pregnant or breastfeeding women or other people that have medical
restrictions and they are offered alternative equivalent work.

ToC Outcomes

Reduced pollution; Resource
use minimized
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC Outcomes
7.3 Waste is reduced, 7.3.1 A waste management plan which includes reduction, recycling, Reduced pollution; Resource
recycled, reused and reusing, and disposal based on toxicity and hazardous characteristics, ~ use minimized
disposed of in an is documented and implemented.
environmentally and
socially responsible 7.3.2  Properdisposal of waste material,accordingto proceduresthatare fully
manner. understood by workersand managers, isdemonstrated.
........ 0 S Y, bl ierionatsssunt seepsnisie eseiiorsh | R
7.4 Practices maintain soil 7.4.1  Goodagriculturalpractices,ascontainedin SOPs,are followed to Reduced pollution;
fertility at, or where manage soil fertility to optimize yield and minimize environmental Resource use minimized;
possible improve soil impacts. Productivity optimized
fertility to, alevel that
ensuresoptimaland 7.4.2  Periodictissueandsoil samplingis carried outto monitorand manage
sustained yield. changes in soil fertility and plant health.
6 7.4.3 Anutrientrecyclingstrategy isin place, whichincludes therecycling of

Empty FruitBunches(EFB),Palm OilMill Effluent(POME), palm
residues and optimal use of inorganic fertilisers.

7.4.4 Records of fertiliser inputs are maintained.

58 Principle 7 : Protect, conserve and enhance ecosystems and the environment Principlesand Criteria forthe Production of Sustainable Palm Oil



Criteria

7.5 Practices minimise and
control erosion and
degradation of soils.

Indicators

7.5.1

752

7.53

(C) Mapsidentifying marginal and fragile soils, including steep terrain, are
available.

Thereisno extensive replanting of oil palm on steep terrain.

There is no new planting of oil palm on steep terrain.

ToC Outcomes

Ecosystems protected;
Reduced pollution;
Productivity optimized

7.6.1 (C) To demonstrate the long-term suitability of land for oil palm

7.6 Soil surveys and
topographic information are
used for site planning in the
establishment of new
plantings, and the results
are incorporated into plans
and operations.

7.6.2

cultivation, soil maps or soil surveys identifying marginal and
fragile soils, including steep terrain, are taken into account in plans
and operations.

Extensiveplantingonmarginal and fragilesoils, isavoided, or,if
necessary,doneinaccordance withthe soilmanagementplan forbest
practices.

Soilsurveysand topographic information guide the planning of
drainageandirrigationsystems,roadsandotherinfrastructure.

Ecosystems protected;
Resource use minimized;
Reduced pollution

7.7 Nonewplantingonpeat,
regardlessofdepthafter 15
November2018andall
peatlands are managed
responsibly.

Principlesand Criteria forthe Production of Sustainable Palm Oil

7.72

(C) There is no new planting on peat regardless of depth after 15
November2018inexistingand new developmentareas.

Areasof peatwithinthe managed areasare inventoried, documented and
reported(effectivefrom 15November2018)toRSPO Secretariat.

PROCEDURAL NOTE: Maps and other documentation of peat soils are
provided, prepared and shared in line with RSPO Peatland Working Group
(PLWG)auditguidance (see Procedural Note for7.7.5 below).

Ecosystems protected;
Reduced pollution;
Productivity optimized
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC Outcomes

7.7 Nonewplantingonpeat, 7.7.3  (C)Subsidenceofpeatismonitored,documentedand minimized. Ecosystems protected;
regardlessofdepthafter 15 o Reduced pollution;
November2018 and all 7.7.4  (C)Adocumented waterand ground covermanagementprogrammeis in place. Productivity optimized

peatlands are managed

) . 7.7.5 (C) For plantations planted on peat, drainability assessments are conducted
responsibly. (Continued)

following the RSPO Drainability Assessment Procedure, or other RSPO

recognized methods, at least five years prior to replanting. The assessment
0 result is used to set the timeframe for future replanting, as well as for
phasing out of oil palm cultivation at least 40 years, or two cycles,
whichever is greater, before reaching the natural gravity drainability limit
for peat. When oil palm is phased out, it is replaced with crops suitable for
a higher water table (paludiculture) or rehabilitated with natural
vegetation.

PROCEDURAL NOTE: Full details of the RSPO Drainability Assessment
Guidelines and related concepts and detailed actions are in the manual
currently being fine-tuned/tested by PLWG. A final version should be
approved by PLWG in January 2019 and will include additional guidance
on the steps to be followed after the decision not to replant as well as
implications for other stakeholders, smallholders, local communities and the
unit of certification. It is recommended that a further twelve-month
methodology trial period is proposed for all related management units (i.e.
those with plantations on peat) to utilize the methodology and provide
feedback to the PLWG to enable further refinement of procedure as
appropriate before January 2020. Units of certification have the option to
defer replanting till after the availability of the revised guidelines.
Additional guidance on alternative crops and rehabilitation of natural
vegetation will be provided by PLWG.
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Criteria Indicators ToC Outcomes

7.7 Nonew plantingonpeat, PROCEDURALNOTE: PLWG and the Smallholder Interim Group (SHIG) Ecosystems protected;
regardlessofdepthafter 15 will collaboratively develop guidance for Independent Smallholders Reduced pollution;
November2018andall [cross links to SHIG and GHG issues]. Productivity optimized

peatlands are managed

responsibly. (Continued) 7.7.6  (C) Allexisting plantings on peatare managed according to the ‘RSPO

6 Manual on Best Management Practices (BMPs) for existing oil palm
cultivationonpeat’, version2 (2018) andassociatedauditguidance.

7.7.7 (C)Allareasofunplanted and set-aside peatlandsinthe managed area
(regardless of depth) are protected as “peatland conservation areas”; new
drainage, road building and power lines by the unit of certification onpeat
soilsis prohibited; peatlands are managed in accordance with the ‘RSPO
BMPs for Management and Rehabilitation of Natural Vegetation
AssociatedwithOilPalm CultivationonPeat’,version2 (2018) and
associated audit guidance.

7.8 Practices maintain the 7.8.1 A water management plan is in place and implemented to promote Ecosystems protected;
quality and availability of more efficient use and continued availability of water sources and to Reduced pollution; Resource
avoid negative impacts on other users in the catchment. The plan use minimized

f d dwater.
surlace anc groundwater addresses the following:

a) Theunitofcertification does notrestrictaccess to clean water or
contribute to pollution of water used by communities

b) Workers have adequate access to clean water.
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC Outcomes

7.8 Practices maintain the 7.8.2 (C) Watercoursesand wetlands are protected, including maintaining and Ecosystems protected;
quality and availability of restoring appropriate riparian and other buffer zones in line with ‘RSPO Reduced pollution; Resource
surface and groundwater. Manual on BMPs for the management and rehabilitation of use minimized
(Continued) riparian reserves’ (April2017).
0 7.8.3 Mill effluent s treated to be in compliance with national regulations.

Discharge quality of mill effluent, especially Biochemical Oxygen
Demand (BOD)), is regularly monitored.

7.8.4 Mill water use per tonne of FFB is monitored and recorded.

7.9 | Efficiency of fossil fuel use = 7.9.1 Aplanforimprovingefficiencyoftheuseoffossilfuelsandtooptimize Ecosystems protected;
and the use of renewable renewable energy is in place, monitored and reported. Reduced pollution; Resource
energy isoptimised. use minimized

7.10 | Plans to reduce pollution  7.10.1 (C)GHG emissions are identified and assessed for the unit of Reduced pollution
and emissions, including certification. Plans to reduce or minimize them are implemented,
greenhouse gases (GHG), are monitored through the Palm GHG calculator and publicly reported.

developed, implemented
and monitored and new
developments are designed

7.10.2 (C) Starting 2014, the carbon stock of the proposed development area and

major potential sources of emissions that may result directly from the
T . development are estimated and a plan to minimize them prepared and
to minimise GHG emissions. implemented (following the RSPO GHG Assessment Procedure for New

0 Development).

7.10.3 (C) Othersignificantpollutants are identified and plans to reduce or
minimize them implemented and monitored.
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Criteria Indicators ToC Outcomes
7.11.1 (€)Land fornew planting orreplanting is not prepared by burning. Ecosystems protected; Reduced
pollution
7.11.2 The unit of certification establishes fire prevention and control
measures for the areas directly managed by the unit of certification.

7.11.3 Theunitofcertificationengages withadjacentstakeholderson fire

prevention and control measures.
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC Outcomes

7.12  Land clearing does not 7.12.1 (C) Land clearing since November 2005 has not damaged primary forest Ecosystems protected
cause deforestation or oranyarearequiredtoprotectorenhance HCVs. Land clearing since 15
damage any area required to November2018hasnotdamaged HCVsor HCS forests.
protect or enhance High
Conservation Values (HCVs) A historic Land Use Change Analysis (LUCA) is conducted prior to any new land
or High Carbon Stock clearing,inaccordancewiththe RSPO LUCA guidancedocument.

(HCS) forest. HCVs and

HCS forests in the 7.12.2 (C)HCVs, HCS forests and other conservation areas are identified as
managed area are follows:

identified and protected or

enhanced.

a) For existing plantations with an HCV assessment conducted by
an RSPO-approved assessor and no new land clearing after 15
November 2018, the current HCV assessment of those
plantations remains valid

b) Anynew land clearing (in existing plantations or new plantings)
after 15 November 2018 is preceded by an HCV-HCS
assessment, using the HCSA Toolkit and the HCV-HCSA
Assessment Manual. This will include stakeholder consultation
and take into account wider landscape-level considerations.

PROCEDURALNOTE for 7.12.2: For details of transitional measures,
refer to Annex 5: RSPO transition from HCV assessments to HCV-
HCSA assessments.
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Criteria

7.12 Land clearing does not
cause deforestation or
damage any arearequired to
protect or enhance High
Conservation Values
(HCVs) or High Carbon
Stock (HCS) forest. HCVs
and HCS forests in the
managed area are
identified and protected or
enhanced.(Continued)

Indicators ToC Outcomes

7123

7124

(C) InHigh Forest Cover Landscapes (HFCLs) within HFCCs, a specific Ecosystems protected
procedurewillapply forlegacy casesanddevelopmentbyindigenous

peoplesand local communities with legal or customary rights, taking into

consideration regional and national multi-stakeholder processes. Untilthis
procedureisdevelopedandendorsed,7.12.2applies.

PROCEDURAL NOTE for 7.12.3: There should be demonstrable
benefits to the local community; clear recognition of legal and
customary lands based on participatory land use planning;
development should be proportional to the needs of the local
community; withabalancebetween conservationand development. This
procedure will also cover planting on previous or abandoned
agriculturalland/plantations. Allother P& Crequirementsapply,
including FPIC and HCV requirements.

(C) Where HCVs, HCS forests after 15 November2018, peatland and other
conservationareas have been identified, they are protected and/ or enhanced.
An integrated management plan to protect and/or enhance HCVs,HCS
forests, peatlandandotherconservationareasis developed,implementedand
adaptedwherenecessary,and contains monitoring requirements. The
integrated management plan is reviewed atleastonceevery five years. The
integrated management plan is developed in consultation with relevant
stakeholders and includesthe directly managed areaand any relevant wider
landscape level considerations (where these are identified).
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Principle 7
PROTECT, CONSERVE AND ENHANCE ECOSYSTEMS AND THE ENVIRONMENT

Criteria Indicators ToC Outcomes
7.12 Land clearing does not 7.12.5 Where rights of local communities have been identified in HCV areas, Ecosystems protected
cause deforestation or HCS forest after 15 November 2018, peatland and other conservation
damage any arearequired to areas, there is no reduction of these rights without evidence of a
protect or enhance High negotiated agreement, obtained through FPIC, encouraging their
Conservation Values involvement in the maintenance and management of these conservation
(HCVs) or High Carbon areas.

Stock (HCS) forest. HCVs

and HCS forests in the 7126
managed area are

identified and protected or
enhanced.(Continued)

All rare, threatened or endangered (RTE) species are protected, whether
or not they are identified in an HCV assessment. A programme to
regularly educate the workforce about the status of RTE species is in
place. Appropriate disciplinary measures are taken and documented in
6 accordance with company rules and national law if any individual

working for the company is found to capture, harm, collect, trade,
possess or kill these species.

7.12.7 Thestatus of HCVs, HCS forests after 15 November 2018, other natural
ecosystems, peatland conservation areas and RTE species is monitored.
Outcomes of this monitoring are fed back into the management plan.

7.12.8 (C) Where there has been land clearing without prior HCV assessment
since November 2005, or without prior HCV-HCSA assessment since 15
November 2018, the Remediation and Compensation Procedure (RaCP)
applies.

66 Principle 7 : Protect, conserve and enhance ecosystems and the environment Principles and Criteria for the Production of Sustainable Palm Oil



ANNEX 1: DEFINITIONS

Term Definition

Carbon neutrality Carbonneutrality referstoachievingnetzeroGHG emissionsbybalancinga
measuredamountofcarbondioxideequivalent(CO,e)emissionsreleased withan
equivalent amount sequestered or offset.

(The term “climate neutral” reflects the broader inclusiveness of other greenhouse gases
in addition to carbon dioxide in climate change. The terms are used

Source
P&C Review 2018

ILO Minimum Age
Convention, 1973 (No. 138)
Worst Forms of Child Labor
Convention, 1999

(No. 182)

interchangeably.)
Child Thetermchildappliestoallpersonsundertheageof18.
Childlabour Child labour is work that deprives children of their childhood, theirpotentialand their ~ ILO Minimum Age

dignity, and that is harmful to physical and mental development. The term applies to:

= Allchildrenunder 18 involved in the “worst forms of child labour” (as per ILO
Convention No. 182)

= Allchildrenaged under 12 taking part in economic activity; and

= All12to 14-year-olds engaged in more than light work.

The ILO defines light work as work that is not likely to be harmful to children’s health or

developmentandnotlikely to be detrimental to theirattendance atschool or vocational
training.
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ILO Minimum Age
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DEFINITIONS

Term Definition Source

Childlabour Thoseunder 18 years old should notengage inhazardous work thatmightjeopardise their ILO Minimum Age
physical, mental or moral well-being, either because of its nature or the conditions Convention, 1973 (No.138)
under which itis carried out. For young workers above the legal minimum age butbelow 18,
there should berestrictions on hours of work and overtime; working at dangerous
heights; with dangerous machinery, equipment and tools; transportofheavyloads;
exposuretohazardoussubstancesorprocesses;and difficult conditions such as night
work at night.

Contractsubstitution Thepractice of substituting orchanging theterms ofemploymenttowhichthe worker ILO Report to the Committee
originally agreed, either in writing or verbally, which results in worse conditionsor examining alleged non-
less benefits. Changes to the employmentagreementor contractare prohibited unless these compliance by Qatar of
changes are made to meet local law and provide equal or better terms. Forced Labor

Contractworker . .. . Contract workerrefersto persons engaged intemporary work, orwork foraspecific period ...
of time. It also refers to workers who are not employed directly by the company, but ILO, Non-
employed by a contractor or consultant with whom the company has a direct contract. Standard Forms of

Employment
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Term Definition

Core work Theprimaryareaoractivity thatacompany was foundedtodoorfocusesoninits business
operations. Core work pertains to work thatis essential and desirable to the growth of the

organization.

Allagriculturalandmillingactivitiesareconsideredcorework,e.g.planting,
harvesting, fertilising, maintenance; FFB sorting and grading; machine-technical
maintenance; and machineoperation.

Debt bondage Thestatus orcondition ofdebtbondage when theirlabour, orthe labour ofathird party
undertheircontrol,isdemandedasrepaymentofaloanorofmoneygivenin advance,and
thevalueoftheirlabourisnotappliedtowardstheliquidationofthe debtorthelengthof

theserviceisnotlimited and/orthe nature ofthe serviceisnot defined.

Decent living wage

Theremunerationreceivedbyaworker, forworkperformedonregularhours,ina
particular place sufficient to afford a decent standard of living for the worker and her or his
famil

Loss of natural forest as a result of:
i) conversion to agriculture or other non-forest land use;
ii)  conversion to a plantation forest; or

i)  severe and sustaineddegradation.

Due diligence Arisk management process implemented by acompany to identify, prevent,
mitigate,and accountforhowitaddresses environmentaland social risksand

impacts in its operations, supply chains, and investments.

Principlesand Criteria forthe Production of Sustainable Palm Oil

Source
P&C Review 2018

UN GA Human Rights Council:
Report of the Special
Rapporteur on contemporary
formsofslavery,includingits
causes and consequences.

July 2016.

Draft Accountability
Framework Initiative (AFI)
(July2018).Refertolatest AFI
definition

Draft AFI (July 2018).

Always refer to latest AFI
definition
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DEFINITIONS
Term Definition Source
Eminent domainand Eminent domain is the statutory power of governments to expropriate private P&C Review 2018
expropriation property forpublicuseorinthenationalinterest, usually withthepaymentof
compensationaccordingtoratesdefined by law. Expropriationimpliesdivesting
persons of their property without requiring theiragreement or consent.
Extensivereplantingon Any individual,contiguous planted areaonsteep terrain (>25 degrees) greater than P&C2013, Annex 2, NI
steepterrain 25hawithinthere-plantingarea. Guidance
Facilitation payment Bribes paid to facilitate routine government action ['l. 1 UK Bribery Act 2010
A common exampleis wherea governmentofficial is given money or goods to Guidance
perform (or speed up the performance of) an existing duty [21. 12IUK Serious Fraud Office
Bribery Act Guidance
Family farm A farmoperatedand mostly ownedbya family, forthe growingofoil palm, P&C2013
sometimes along with subsistence production of other crops, and where the family provides
the majority of the labourused. Such farms provide the principal source of income, and the
plantedareaofoilpalmisbelow50hainsize. Workby childrenis acceptableon family
farms, underadultsupervision;whennotinterfering with education programmes; when
children are part of the family and when they are not exposed to hazardous working
.......................... GO,
Food security Foodsecurityisachievedwhenallpeople,atalltimes,havephysical,socialand economic ~ FAO World Food Summit,
access to sufficient, safe and nutritious food to meet their dietary needs and food 1996.
preferences foranactive and healthy life. Four dimensions of food security arecommonly
identified: foodavailability, foodaccess, utilizationandstability. See FAO Policy Brief Issue 2,

June 2006 for further detail.

70 Annex 1: Definitions Principlesand Criteria forthe Production of Sustainable Palm Oil



Term Definition

Forced labour Allwork orservice which is exacted from any person under the menace of any
penaltyandforwhichsaidpersonhasnotofferedhimorherselfvoluntarily.

This definition consists of three elements:

1. Workorservice refers to all types of work occurring in any activity, industry or
sector including in the informal economy.

2. Menaceofany penalty refers to a wide range of penalties used to compel
someone to work.

3. Involuntariness: The terms “offered voluntarily” refer to the free and informed
consentofaworkertotakeajobandhisorherfreedomtoleaveatanytime. Thisis
notthecaseforexamplewhenanemployerorrecruitermakesfalse promisesso
thataworkertakesajobheorshe wouldnototherwisehave accepted.

Fragilesoil A soil thatis susceptible to degradation (reduction in fertility) when disturbed. A soil is
particularly fragile if the degradation rapidly leads to an unacceptably low level of fertility
orifitisirreversible using economically feasible managementinputs. (See also definition
for ‘marginal soil”)

Genderequal Thisrefersto the equal rights, responsibilities and opportunities of women and men, and
girls andboys.

Principlesand Criteria forthe Production of Sustainable Palm Oil

Source
ILO Forced Labor Definition

1LO, Forced Labor
Convention, 1930
(No. 29)

ILO, Protocol of 2014 to the
Forced Labor Convention,
1930 (P029)

ILO, Abolition of Forced
Labor Convention, 1957
(No. 105)

ILO, Forced Labor
Recommendation 2014 (No.

UN Women, OSAGI Gender
Mainstreaming - Concepts
and definitions
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DEFINITIONS

Term Definition Source

Greenhousegas Greenhousegases(GHGs)arethose gaseousconstituentsoftheatmosphere,both naturaland  Intergovernmental Panelon
anthropogenic, thatabsorb and emit radiation at specific wavelengths within the spectrum Climate Change (IPCC) Data
of thermal infrared radiation emitted by the Earth’s surface, the atmosphere itself, and by ~ Distribution Centre
clouds.

GHGsare measured interms of their global warming potential —the impacta GHG hason
the atmosphere expressed in the equivalentamountofcarbon dioxide CO, (CO,e).
Greenhouse gases regulated by the Kyoto Protocol include: carbon dioxide (CO,), methane
(CH4), nitrous oxides (N20), Hydrofluorocarbons (HFCs), perfluorocarbons
(PFC), and sulphur hexafluoride (SF3).

Hazardous work Hazardous work is work performed in hazardous conditions; or “in the most Article 3 (d) of ILO
hazardous sectorsand occupations, suchas agriculture, construction, mining,or ship- Convention concerning the
breaking, orwhere workingrelationships or conditions create particularrisks, such as ProhibitionandImmediate
exposure to hazardous agents, such as chemical substances or radiation, or in the informal Actionforthe Eliminationof
economy.” (https://www.ilo.org/safework/areasofwork/hazardous- work/lang-- the Worst Forms of Child
en/index.htm) Labor, 1999 (No. 182)

Hazardousworkisalsodefined as “any work whichis likely to jeopardize children’s
physical, mental or moral health, safety or morals” and which “should not be done by
anyone under the age of 18.” (https://www.ilo.org/ipec/facts/
ILOconventionsonchildlabour/lang--en/index.htm)
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Term Definition Source

HighCarbonStockforest Forests that have been identified using the High Carbon Stock Approach (HCSA) Toolkit HCSA website
www.highcarbonstock.org

HighForest Cover Country Countriesdefinedashaving>60% forestcover(based onrecent, trusted REDD+and RSPO No Deforestation
(HFCC) nationaldata);<1%oilpalmcover;adeforestationtrajectorythatishistoricallylow consultancy: HFCC Proforest,
but increasing or constant; and a known frontier area for oil palm or where major areas 2018

have been allocated for development

High Forest Cover Landscape  Landscapeshaving>80% forestcover. Landscapeasdefinedunder HCSA Toolkit (Module HCSA Toolkit (v2)
(HFCL) 5):“Thesize ofalandscape may be determined by (a) identifyingthe watershed or the

geographical land unit containing a cluster of interacting ecosystems; (b) selecting a unit

size that encompasses the plantation concession and a buffer of the surrounding area (e.g.

50,000 haor 100,000 ha); or (¢) using aradius of 5 km from the area of interest (for

instance, the planned concession).”

High Conservation Value  Theareasnecessary tomaintain orenhance one ormore High Conservation Values High Conservation Value
(HCV) areas: (HCVs): Resource Network (HCVRN)
Common Guidance for
HCYV 1-Speciesdiversity; Concentrationsofbiological diversity includingendemic Identification of HCVs 2017

species, and rare, threatened or endangered (RTE) species, that are significant at global,
regional or national levels.

HCYV 2 - Landscape-level ecosystems, ecosystem mosaics and Intact Forest Landscapes
(IFL); Largelandscape-levelecosystems,ecosystemmosaicsand [FL that are significant at
global, regional or national levels, and that contain viable populations of the great
majority of the naturally occurring species in natural patterns of distribution and
abundance.

HCYV 3 — Ecosystems and habitats; RTE ecosystems, habitats or refugia.
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DEFINITIONS
Term Definition Source
High Conservation Value HCV 4-Ecosystem services; Basic ecosystem services in critical situations, including High Conservation Value
(HCV) areas: protection of water catchments and control of erosion of vulnerable soils and slopes. Resource Network (HCVRN)
(Continued) Common Guidance for
HCYV 5-Community needs; Sites and resources fundamental for satisfying the basic Identification of HCVs 2017
necessitiesoflocalcommunitiesorindigenouspeoples(forlivelihoods, health, nutrition,
water,etc.),identified throughengagementwiththesecommunitiesor indigenous
peoples.
HCYV 6-Cultural values; Sites, resources, habitats and landscapes of global or national
cultural,archaeological orhistorical significance, and/or of critical cultural, ecological,
economic or religious/sacred importance for the traditional cultures of local communities or
indigenous peoples, identified throughengagementwith these local communities or
indigenous peoples.
HumanRightsDefenders Individuals, groups andassociations who promote and protectuniversally recognized RSPO policy onthe
(HRD) humanrightsandcontributetotheeffectiveeliminationofall formsofviolationsof protection of HRD,
humanrights and fundamental freedoms of individuals and peoples. This definition Whistleblowers,
includes Environmenlal HRD, whislleblowers, complainanls and community Complainants and
spokespersons. Thisdefinitiondoesnotinclude those individuals who commit or Community Spokesmen
propagateviolence. (endorsedby BoGon24 Sept
.................................................................................................... 018)
Independent Smallholder Allsmallholderfarmersthatarenotconsideredtobe Scheme Smallholders[see definition Smallholder Interim Group (SHIG)

for Scheme Smallholders] are considered Independent Smallholder farmers.
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Term Definition Source

Indigenouspeoples Indigenous peoples are inheritors and practitioners ofunique cultures and ways of relating UNDESA, Division for
topeopleandtheenvironment. They haveretained social, cultural, economic and Inclusive Social Development,
political characteristics that are distinct from those of the dominant societies in which Indigenous Peoples

they live. Despite their cultural differences, indigenous peoples fromaroundtheworld
sharecommonproblemsrelatedtotheprotectionoftheir rights as distinctpeoples.

Indigenous peoples have sought recognition of their identities, way of life and their right to
traditional lands, territories and natural resources for years, yet throughout history, their
rightshavealwaysbeenviolated. Indigenouspeoplestoday,are arguably among the most
disadvantaged and vulnerable groups of people in the world. The international community
now recognizes that special measures are requiredtoprotecttheirrightsandmaintain
theirdistinctculturesand way oflife.

Ingoodfaith Theprincipleofgood faithimpliesthatthe parties makeevery efforttoreachan agreement,
conduct genuine and constructive negotiations, avoid unjustified delays in negotiations, ILO Q&As on business and
respectagreementsconcludedandappliedingoodfaith,andgive sufficienttimetodiscuss collective bargaining
andsettlecollective disputes. Inthe case of multinational enterprises, such companies
should not threaten to transfer the whole or part of an operating unit from the country
concerned in order to unfairly influence negotiations.

Integrated Pest IPM is the careful consideration of all available pest control techniques and P&C 2013

Management (IPM) subsequentintegration ofappropriate measuresthatdiscourage the developmentof pest FAO 2013 http://www.fao.
populationsandkeeppesticidesand otherinterventionsto levelsthatare economically org/agriculture/crops/
justified and reduce or minimize risks to human health and the environment. [IPM thematicsitemap/theme/ pests/ipm/en/

emphasises the growth of a healthy crop with the least possible disruptionto agro-
ecosystems and encourages natural pest control mechanisms.
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DEFINITIONS

Term Definition Source

Intimidation and Intimidationand harassmentinclude loss ofincome due to/resulting in organizational P&C Review 2018

harassment restrictions, threats of dismissal from employment, restrictions on travel, restrictions to the
environment in which the HRDs operate, deliberate obstruction to holding of meetings
between HRDs, hostility within the community the HRDs lives as claims may be seen to
jeopardize the community’s honour and culture (this may especially be the case with
women HRDs). More serious measures include character assassinationofHRDs,
discrediting,defamationcampaigns,arbitraryuseofsecurity forces, surveillance, SLAPP suits
(Strategic Lawsuits against Public Participation) due to his or her work and/or in the course
of his/her activities, threats of physical violenceanddeaththreats. Specialattentionis
neededtoavoidgender-specific violencesuchasrapeorthreats of sexual violence used
tosilence women.

Land clearing Conversion ofland from one land use to another. Clearing actively managed oil palm P&C Review 2018
plantation to replant oil palm is not considered land clearing. Within existing certified units,
clearing of less than 10 ha is not considered new land clearing.

Landscape Ageographicalmosaiccomposedofinteractingecosystemsresulting fromthe influence ~ [TUCN
ofgeological, topographical, soil, climatic, bioticand human interactionsin a givenarea. https://www.iucn.org/
downloads/ en_iucn glossary
definitions.pdf
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Term Definition Source

Landscapelevel Thesizeofalandscapemaybedeterminedby (a)identifyingthewatershedorthe HCV-HCSA
geographical land unitcontainingacluster ofinteracting ecosystems; (b) selectinga unitsize ~ Assessment Manual 2017
thatencompasses the plantation concessionand abuffer ofthe surrounding area(e.g.50,000
haor100,000ha);or(c)usingaradius of 5 kmfromtheareaof interest (i.e. planned
concession boundaries).

Livelihood Aperson’soragroup’swayofmakingaliving, fromtheirenvironmentorinthe P&C2013
economy,includinghowtheyprovisiontheirbasicneedsandassure themselvesand
followinggenerationssecureaccesstofood,clean water, health,education, housing and the
materialsneeded fortheirlifeand comforteitherthrough theirowndirect useofnatural
resourcesorthroughexchange, barter,tradeorengagementinthe market.

Alivelihood includes notjustaccess to resources but the knowledge and institutions that
makethispossiblesuchastime forcommunityparticipationandintegration, personal,
localortraditionalecologicalknowledge,skills,endowmentsandpractices, the assets thatare
intrinsic to that way of making a living (e.g. farms, fields, pastures, crops, stock, natural
resources, tools, machinery and intangible cultural properties) and their position in the
legal, political and social fabric of society.

Theriskoflivelihood failure determines the level of vulnerability ofaperson ora
grouptoincome, food, healthandnutritionalinsecurity. Therefore, livelihoodsare secure
whentheyhavesecureownershipof,oraccessto,resourcesandincome earningactivities,
includingreservesandassets, tooffsetrisks,easeshocksandmeet contingencies.
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Term Definition Source
Livelihood (Continued) (Compiled from various definitions of livelihoods from Department for International P&C 2013

Development (DfID), Institute of Development Studies (IDS) and FAO and academic texts
from:http://www.fao.org/docrep/X0051T/X0051t05.htm).

Managed area Theland containingoilpalmandassociated landusessuchasinfrastructure(e.g. roads), P&C Review 2018
riparian zones and conservation set-asides.

Management documents Management documents are documented information and evidence to interact with the ISO 9001 QMS —
RSPOP&C.Itshallbeinthe formofmanual, workingprocedures,reportand records that ~ https://advisera.com
subject to be audited and reviewed periodically.

Marginal soil A soil thatis unlikely to produce acceptable economic returns for the proposed crop at P&C Review 2018
reasonableprojectionsofcrop valueand costsofamelioration. Degradedsoilsare not
marginalsoilsiftheirameliorationandresultingproductivityiscosteffective. (See also
definition for ‘fragile soil’.)

Migrant worker A person who migrates from one country to another with a view to being employed P&C 2013
otherwise than on his ownaccountand includes any personregularly admitted as a migrant
foremployment. Migrantsaredefinedasthosewhocrossinternational boundaries for the
purposes of employment, and do not include those workers who move within a country
for the purposes of employment.

Natural ecosystems Alllandwithnatural, native vegetation, includingbutnotlimitedtonative forests, riparian ~ P&C Review 2018
vegetation, natural wetlands, peatlands, grasslands, savannahs, and prairies.

New planting Planned or proposed planting on land not previously cultivated with oil palm. NPP 2015

Non-hazardous work See definition for hazardous work
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Term Definition

Operations All activities planned and/or undertaken by the management unit within the
boundaries of the palm oil mill and its supply base.

Source
P&C 2013

Other conservation areas Areas(inadditiontoHCV,HCS forestsandpeatland conservationareas)thatare
requiredtobeconserved by the RSPO P&C (suchasriparianareasandsteep slopes)
and other areas allocated by the unit of certification.

Outgrowers Farmers,wherethesaleof FFBisexclusivelycontractedtotheunitofcertification.
Outgrowers may be smallholders.

Peat Asoilwithcumulativeorganiclayer(s)comprisingmorethanhalfoftheupper80cm
or100cmofthesoilsurfacecontaining35% ormoreoforganicmatter(35%ormore
LossonIgnition)or18% ormoreorganiccarbon. Note formanagementofexisting
plantations in Malaysiaand Indonesia, anarrower definition has been used, based on
nationalregulations: namely soil withanorganiclayerofmorethan 50%inthetop
100 cm containing more than 65% organic matter.

PLWG?2 July 2018

Derived from FAO and USDA

definition for histosols
(organic soils) (FAO 1998,
2006/7; USDA

Pesticide Substances oramixture of substances intended for preventing, destroying, repelling
or mitigating any pest. Pesticides are categorized into four main substituent
chemicals: herbicides; fungicides; insecticides and bactericides.

Plan A time-bound and detailed scheme, programme, or method for achieving
objective(s)and desired outcome(s). Plans shall have clear targets with timelines for
delivery, actionsto be taken and a process for monitoring progress, adapting plans to
changing circumstances and reporting. Plans shall also include the identification of
named individuals or positions responsible for the delivery of the plan. There shall be
evidencethatsufficientresourcesareavailabletocarryouttheplanandtheplanis
implemented in full.

Plantation The land on which oil palm is grown. (See also definition for ‘managed area’.)
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Term Definition Source
Prophylactic A treatment or course of action applied as a preventive measure. P&C2013
Rare,threatenedor Species as defined by the High Conservation Value Resource Network (HCVRN). HCVRN Common Guidance
endangered (RTE) species forthe Identification of HCV's
Recruitment fees Recruitment fees pertainto costsand expensesassociated withtherecruitmentand hiring of ~ Dhaka Principles and ILO 181.
the worker, i.e. recruiter and agent service fees, documents processing, employer-
required skills and medical testing, training, documentation, visa, work permits,
transportation (from sending country to point of entry, and return), administrative
and overheadcosts.
Restore Returningdegraded or converted areas within a plantation to a semi-natural state. P&C2013
Rights Rightsarelegal, social, orethical principles of freedom orentitlement, inaccordance with P&C 2013

theInternational BillofRights,andotherrelevantinternationalhumanrights instruments
including the UN Declaration on the Rights of Indigenous Peoples, UN Guiding Principles UN Refugees & Migrants,
onBusinessand Human Rights, The Global Compactfor Safe, Orderly and Regular Global Compact for Safe,
Migration. Orderly and Regular
Migration , 2018
1. Customaryrights: Patterns oflong-standing community land and resource usage in
accordance with indigenous peoples’ customary laws, values, customsand World Bank Operational
traditions, including seasonal orcyclical useratherthan formal legal title to land Policy 4.10
and resources issued by the State.
From FSC Principles & Criteria
2. Legalrights:Rightsgiventoindividual(s),entitiesand othersthroughapplicable local,
national or ratified international laws and regulations.
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Term Definition

Rights(Continued) 3. Userrights: Rightsfortheuseoflandandresourcesthatcanbedefined by
local custom, mutual agreements, or prescribed by otherentities holding access
rights.

4. Demonstrablerights: Indigenouspeoples,local communitiesand users may have
informal or customary rights in land that are not registered or recognized by the
government or national laws. Demonstrable rights are distinguished from spurious
claims by direct engagement with local communities, so they have adequate
opportunities to justify their claims, and are best ascertained through participatory
mapping with the involvement of neighbouring communities.

Risk assessment A systematic process ofidentifyingand evaluating the potential risks that may be

involved in a projected activity or undertaking.

Itenables a weighing up of whether enough precautions are in place or whether moreshould
bedonetopreventharmtothoseatrisk, including workersand members of thepublic.

Scheme Smallholder Farmers, landowners or their delegates that do not have the:
= Enforceabledecision-making poweron the operation of the land and production

practices; and/or

= Freedomto choose how they utilize their lands, type of crops to plant, and how they
manage them (whether and how they organize, manage and finance the land).

(See also smallholder and Independent Smallholder).
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Source
P&C 2013

UNRefugees& Migrants,
Global CompactforSafe,
Orderly and Regular
Migration ,2018

World Bank Operational
Policy 4.10

From FSC Principles & Criteria

Adapted from ILO, A 5 step
guide for employers, workers
and their representatives on
conducting workplace risk
assessments, 2014
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Term Definition Source
Significantpollutant Chemical or biological substances which have a substantial adverse impact on P&C Review 2018
water, air or land quality including POME, sewage, and other wastewater,
sediment, fertiliser, pesticides, fuels and oil, air pollutants, as guided by national
regulations and international standards.
Site Asinglefunctionalunitofanorganizationoracombinationofunitssituatedatone RSP0 2017SCCS
locality, whichis geographically distinct fromother units. Standard
Smallholder Farmers growing oil palm, sometimes along with subsistence production of other crops, P&C 2013

where the family provides the majority of labour and the farm provides the principal
source of income and where the planted area of oil palm is usually below 50 ha insize.

Scheme Smallholder:
Farmers, landowners or their delegates that do not have the: SHIG
= Enforceabledecision-making poweron the operation of the land and production
practices; and/or
= Freedomto choose how they utilize their lands, type of crops to plant, and how they manage
them(whetherandhowtheyorganize, manageandfinancetheland).

Independent Smallholder:
Allsmallholder farmersthatarenotconsideredtobe Scheme Smallholders[see SHIG
definition for Scheme Smallholders]are considered Independent Smallholder farmers.
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Term Definition Source

Social and Environmental  An analysis and planning process to be carried out prior to new plantings or P&C Review 2018
Impact Assessment (SEIA)  operations. Thisprocessincorporatesrelevantenvironmentaland social data,as well
asstakeholderconsultations,inordertoidentify potentialimpacts(bothdirectand
indirect) and to determine whether these impacts can be satisfactorily addressed, in
whichcasetheproponentalsodefinesspecificactionstominimizeand mitigate
potential negative impacts.

Stakeholders Anindividual or group withalegitimate and/ordemonstrable interestin, orwhois P&C 2013
directly affected by, the activities of an organization and the consequences of those
activities.
Steep terrain Areas above 25 degrees or based on a National Interpretation (NI) process. P&C 2013 Annex
2 Guidance NI
Trafficked labour Trafficked labour is a form of exploitation that results from the recruitment, The UN Palermo Protocols to
transport, transfer, harbouring, and receipt of individuals to perform labour or Prevent, Suppress and Punish
services through the use of threat or use of force or other forms of coercion, of Trafficking in Persons.

abduction, of fraud, of deception, of the abuse of power or of a position of
vulnerability or of the giving or receiving of payments or benefits.

Transmigrant Apersonwhomigrates from one partofthe country toanother withaview tobeing P&C 2013
employed otherwise than on his own account.

Undue influence The exertion by a third party of any kind of control such that a person signs a P&C 2013
contractorotheragreementwhich,absenttheinfluenceofthethird party,hewould
not have signed.

Unit of certification Theunitofcertificationshallbethemillanditssupply baseandshallincludeboth RSPO
directlymanagedland (and estates) and Scheme Smallholdersand outgrowers, where Certification Systems 2017
estateshavebeenlegallyestablishedwith proportionsoflandsallocatedtoeach.
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Term Definition Source

Voluntaryisolation Indigenouspeoplesinvoluntaryisolationareindigenous peoplesorsegments of Inter-American Commission
indigenous peoples who do not maintain sustained contacts with the majority non- onHumanRights, Indigenous
indigenous population, and who generally reject any type of contact with persons not Peoplesin VoluntaryIsolation
partoftheirown people. They may also be peoples or segments of peoples previously and Initial Contact in the
contacted and who, after intermittent contact with the nonindigenous societies, Americas, 2013
havereturned to a situation of isolation and break the relations of contact that they may
have had with those societies. In line with the principleof FPIC,RSPOprohibitsoil
palmexpansioninthesepeoples’territories.

Vulnerablegroups Any grouporsectorofsociety thatisathigherriskorbeing subjectedtosocial exclusion,  p&cC Review 2018
discriminatory practices, violence, natural or environmental disaster, or economichardship
thanothergroups,suchasindigenouspeoples,ethnicminorities, migrants, disabled people, the
homeless, isolated elderly people, women and children.

‘Watersecurity =~ "Thecapacity ofapopulationtosafeguardsustainableaccesstoadequatequantities of =~ """ "7 UN .W:;lt.e.r,-\.V.a-tér. Securlty """

acceptablequality water forsustaining livelihoods, human well-being,and Infographic
socio-economic development; for ensuring protection against water-borne pollution and

water-related disasters; and for preserving ecosystems in a climate of peace and political

stability.
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Term Definition Source

Whistleblower Individuals who are employees or former employees whoreportonillegal, irregular, RSPO policy on the
dangerousorunethical practices oractionsby employerswhich contravene RSPO Code of protection of HRD,
Conductand related key documents and who may potentially be at risk of reprisal. This Whistleblowers,
includes individuals who are outside the traditional employee- employerrelationship, =~ Complainants and
suchascontractworkers, temporary workers, consultants, contractors, trainees/interns, Community Spokesmen
volunteers, student workers and former employees. (endorsed by BoG on 24

September, 2018)
Worker Menand women, migrants, transmigrants, contractworkers, casual workersand P&C Review 2018

employees from all levels of the organization.

Workforce The total number of workers employed by the management unit either directly or indirectly. P&C 2013
This includes contract workers and consultants.
Young person Young workers are aged 15, orabove the minimum age of employment, butunder the age ILO Minimum Age
of 18. According to the ILO, “these workers are considered ‘children’ even where they Convention, 1973 (No. 138),
may legally perform certain jobs.” Article 3
ILO Safety and Health in

Agriculture Convention, 2001
(No. 184), Article 16
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ANNEX 2: GUIDANCE

Principle 1: Behave ethically and transparently

Criterion (new) Guidance

1.1 1.1.1: This concerns management documents relating to environmental, social and legal issues that are relevant to
compliance with RSPO Criteria, which must be available to all stakeholders according to their relevance (1.1.5) and
due justification, however, access to it could be defined in the documented consultation and communication
procedures of the unit of certification (1.1.4).

1.1.2: The management documents must be communicated considering the language and cultural context of the area
of influence so that they are understandable, seeking that all interested parties, especially representatives of
indigenous peoples and local communities, understand the consultation and communication procedures that the unit
of certification develops.

Management documents comprise the results of FPIC processes, SEIAs, Human Rights Policies including a policy
on protection of HRDs/whistleblowers, social programmes avoiding or mitigating negative social impact, social
programmes advancing livelihoods, figures of gender distribution within all workers categorized by management,
administrative staff and workers (both permanent casual workers, piece rate workers), partnership programmes for
Independent Smallholders, education and health in the communities.

The auditors will comment on the adequacy of each of the documents listed in the public summary of the audit
assessment report.
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Criterion (new) Guidance

1.1 (Continued)
Examples of information where disclosure could result in potential negative environmental or social outcomes include
information onssites of rare species where disclosure could increase the risk of hunting or capture for trade, or sacred sites whicha
community wishes to maintain as private. The unit of certification should ensure that sufficient objective evidence exists to
demonstrate that the level of measuring and monitoring of the management plan, and information, is appropriate and made
available.

For 1.1.5: Applicable data privacy laws should be considered in the gathering, storage, use and distribution and
publication of personal information.

The following documents should be available at the unit of certification (but not necessarily limited to) upon request:
= Land titles/user rights (Criterion 4.4)
*  Occupational health and safety plans (Criterion 3.6)
= Plans and impact assessments relating to environmental and social impacts (Criterion 3.4)
* HCV & HCS documentation (Criterion 7.12)
= Pollution prevention and reduction plans (Criterion 7.10)
= Details of complaints and grievances (Criterion 4.2)
= Negotiation procedures (Criterion 4.6)
= Continuous improvement plans (Criterion 3.2)
= Public summary of certification assessment report
e Human Rights Policy (Criterion 4.1)
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Annex 2

GUIDANCE
Criterion (new) Guidance
1.1 Alllevels of the operations will include contractors (e.g. those involved in security).

The policy should include as a minimum:

= A respect for fair conduct of business in accordance with ethical principles.

= A prohibition ofall forms of corruption, bribery and fraudulent use of funds and resources

= Aproperdisclosureofinformationinaccordance withapplicableregulationsand accepted industry practices

*  Monitoring and evaluation system that has the appropriate protocols and tools

The policy should be set within the framework of the UN Convention Against Corruption, in particular Article 12.

Thepolicy should coverelementssuchas: bribery; facilitation payments; guidance and procedure for giftsand hospitality; disclosure
of political contributions; guidelines for charitable donations and sponsorships; respect for fair conduct of business; proper
disclosure ofinformation inaccordance with applicable regulations and accepted industry practices; compliance with existing
anti-corruption legislation.

Commitment to company ethical policies is incorporated in all service contracts.

Thereareduediligence procedures in place forthe selection and contracting of recruitmentagencies and labour intermediaries or
suppliers.

Unethical conductincludes: charging feesto workers, recovering costofrecruitmentand transportationagainst workers’ wages,
receiving gifts and commissions from labour intermediaries or suppliers.
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Principle 2: Operate legally and respect rights

Criterion (new) Guidance

21

Annex 2: Guidance

Implementing all legal requirements or applicable legislation is an essential baseline requirement for all growers whatever their
location or size. Relevantlegislationincludesbutisnotlimited to: regulations governing land tenure and land-use rights, labour,
agricultural practices (e.g. chemicaluse), environment (e.g. regulations on protected areas and biological diversity, wildlife
laws, pollution, environmental management and forestry laws), storage, transportation and processing practices. It also includes
legal requirements on laws made pursuant to a country’s obligations under international lawsorconventions(e.g. the
ConventiononBiological Diversity (CBD),ILO Core Conventions, UN Guiding PrinciplesonBusinessand HumanRights).
Furthermore, where countrieshaveprovisionstorespectcustomary law, these will be taken into account.

Key international laws and conventions are set out in Annex 3 and the national ones in Annex 6.

Contradictions and inconsistencies should be identified, and solutions suggested. Evidence should be incorporated as part of
implementation of Criterion 2.3.

Seelndicator4.4.1 forrequirements onlegal ownership orlease and authorized use of customary lands.

For Indicator2.1.2:

A ‘documented system for ensuring legal compliance’ can take the form of physical or virtual filing cabinet of
applicable laws, regulations and rules with elements of how these laws are interpreted and followed in the running of
the operations

In relation to 2.1.3, the legal delimitation of the property can occur through the location of landmarks and it should be
coordinated and discussed with the neighbors; and when these are local communities and / or indigenous peoples,
preferably rely on the competent authorities (e.g. Municipality or Cadastral Information Registry personnel) and with

documents that evidence the agreements such as sworn statements, minutes or others, if pertinent.

Principlesand Criteria forthe Production of Sustainable Palm Oil



Annex 2

GUIDANCE

Criterion (new) Guidance

2.2 Contracted parties include:

= Temporaryemployment, whereby workers are engaged only foraspecific period oftime, includes fixed-term,
project- or task-based contracts, as well as seasonal or casual work, including day labour

e Short-term contracts; renewablecontract

= Fixed-term,project,ortask-based contractsarecontractualemploymentarrangementsbetweenoneemployerand one
employee characterized by a limited duration or a pre-specified event to end the contract

= Casual work is the engagement of workers on a very short term or on an occasional and intermittent basis, often for a specific
number of hours, days or weeks, in return for a wage set by the terms of the daily or periodic work agreement. Casual work
is a prominent feature of informal wage employment in low-income developing countries, but it has also emerged more
recently in industrialized economies, particularly in jobs associated with the “on-demand” or ‘gig economy”.
(https://www.ilo.org/global/topics/non-standard- employment/WCMS_534826/lang--en/index.htm)

It is recommended that all contracts with third parties include clauses on the obligation to defend human rights and the
prohibition of any type of discrimination.
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Principle 2: Operate legally and respect right

Criterion (new) Guidance

23 For consideration of FFB legality, the following information must be available:

In the case of individual persons:

> W=

PG =

Annex 2: Guidance

Copy of the personal identification document
Copy of the Unified Tax Registry

Copy of documents that support legal land tenure, right to use the land or copy of lease contracts
Geolocation of at least one reference point of the crop area

In the case of legal persons:

Copy of the act of incorporation of the legal person

Copy of the appointment of the legal representative

Copy of the personal identification document of the legal representative

Copy of the Unified Tax Registry

Copy of documents that support legal land tenure, right to use the land or copy of lease contracts
Geolocation of at least one reference point of the crop area
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Principle 3: Optimise productivity, efficiency, positive impacts and resilience

Criterion (new) Guidance

3.1 Whilst it is recognized that long-term profitability is also affected by factors outside their direct control, top management
should be able to demonstrate attention to economic and financial viability through long-term management planning.

For plantations on peat, a longer time frame for the projection of the annual replanting programme is needed per Criterion
7.7.

The unit of certification should have a system to improve practices in line with new information and techniques. For
smallholder schemes, the scheme management should be expected to provide their members with information on
significant improvements. This Criterion is not applicable to Independent Smallholders.

The business or management plan should contain:

Attention to quality of planting materials

Crop projection = Fresh Fruit Bunches (FFB) yield trends

Mill extraction rates = Oil Extraction Rate (OER) trends

Cost of production = cost per tonne of Crude Palm Oil (CPO) trends
Forecast prices

Noogokowhn=

Financial indicators

Suggested calculation: Trendsin 3-yearrunningmean overthe lastdecade (FFB trends may need to allow forlow yield during major
replantingprogrammes).
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Annex 2

GUIDANCE

Criterion (new) Guidance

Where the specific financial details are notknown, an estimate of these amounts, or structures for defining those estimates will be

3.1

(Continued)

made clear within the contract.

Management reviews (Indicator 3.1.3) should include:

No ok o=

Results of internalaudits

Customer feedback

Process performance and product conformity
Status of preventive and corrective actions
Follow-up actions from management reviews
Changes that could affect the management system
Recommendations forimprovement

For the action plan for continuous improvement, indicators may include but not be limited to:

Annex 2: Guidance

NS ar 0N =

Optimizing the yield of the supply base.

Reduction in use of pesticides (Criterion 7.2)

Environmental impacts (Criteria 3.4, 7.6 and 7.7)

Waste reduction (Criterion 7.3)

Pollution and greenhouse gas (GHG) emissions (Criterion 7.10)
Impacts on communities, workers and smallholders (Principle 6)

Integrated management of HCV-HCS, peatland and other conservation areas (Criteria 7.7 and
7.12)

Where applicable, review should nclude Scheme Smallholders
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Criterion (new) Guidance

3.2 (Continued)
The unit of certification should have a system to improve practices in line with new information and techniques, and a mechanism for
disseminatingthisinformation throughoutthe workforce.
The unit of certification could use the aforementioned indicators, as communication tools with its stakeholders, if it is considered
relevant and complementary to what is established in criteria 3.4 and 4.3, examples: Sustainability Reports of the companies
(economic, environmental and Social)
Forsmallholders, thereshouldbe systematic guidance and training for continuous improvement.
33 Mechanismstocheckimplementationcouldincludedocumentationofmanagementsystemsandinternal control
procedures (see Criterion 2.1).
Theunit of certification, while working with third party suppliers of FFB on traceability and legality, should use the
opportunity to distribute suitable information on BMPs.
The manual for the preparation of FEDEPALMA SOP 2018 is recommended
(http://web.fedepalma.org/sites/default/files/files/Cenipalma/Informe-de-labores-2018/LIBRO-POE-FINAL LOGOS-
CONVENIO.pdf)
3.4 The terms of reference of the SEIA should be defined and communicated to the relevant stakeholders, such as: indigenous

peoples and local communities, governing entities, social and environmental NGOs, collaborators and suppliers (see criterion
guide 1.1), ensuring a participatory methodology. Ideally, the SEIA should be carried out by accredited independent experts_
without conflict of interest and with professional skills such as academic training, experience in similar studies and verifiable
skills, preferably with knowledge of the cultural context; in order to ensure an objective and transparent process. The assessment
(SEIA) should include, but is not limited to:
1. Assessment of the socio-environmental impacts of the impacts of all major planned activities, including land clearing,
planting, replanting, transportation of fresh fruit from plantations to processing plants, uses of domestic water in
processing plants and plantations, pesticide and fertilizer use, mill operations, roads, drainage and irrigation systems and
other infrastructure

2. Assessment of the impacts on HCVs, biodiversity and RTE species, including beyond the boundaries of the Unit of
certification, such as the broader landscape or at the basin level, and any measures for the conservation and/or enhancement of
these
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3. Assessment of the potential effects on adjacent natural ecosystems of planned developments, including whether development
or expansion will increase pressure on nearby natural ecosystems, taking as reference the results and management plans of the
respective HCV and HCS studies.

4. Identification of watercourses and wetlands and assessment of potential effects on hydrology and land subsidence of
planned developments, considering the broader landscape and integrated watershed management, using national
hydrographic maps as support. Measures should be planned and implemented to maintain the quantity, quality and
access to water and land resources considering the results and management plans of the respective HCV and HCS
studies.

5. Baseline soil surveys and topographic information, including the identification of steep terrain, marginal and fragile soils,
areas prone to erosion, degradation, subsidence, and flooding (criterion 7.6).

6. Analysis of the type of land to be used (forest, degraded forest, peatlands, other crops, cleared land as paddocks) based on the Analysis of
Land Use Change.
7. Assessment of land ownership and user rights
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Annex 2

GUIDANCE
Criterion (new) Guidance
3.4 (Continued) 8. Assessment of current land use patterns being able to use as reference national tools such as the Guatemala Land

Use Maps, publications of the Directorate of Geographical, Strategic and Risk Management Information or the
Evaluation Monitoring Center of CONAP or other publications as the Soil Taxonomy Study.

9. Assessment of impacts on people’s amenity, taking as reference information that contained in the Municipal
Development Plans, Human Development Report, Publications of the National Institute of Statistics or other official
sources of governing entities.

10. Assess impacts on employment, employment opportunities or from changes of employment terms, as well as working
conditions and a living wage (principle 6). If there were any publications of the National Institute of Statistics, the
Guatemalan Institute of Social Security, the Ministry of Labor or other related publications can be considered as
reference information.

11. A cost-benefit analysis on social aspects, assessment of the direct and indirect benefits derived from the economic
impact of the productive activities of the oil palm, the social investments of the Unit of certification in the different
stakeholders, as well as the benefit of solidarity associations, in case there’s one at the Unit of certification.

12. Assessment of potential social impacts on surrounding communities of a plantation, including an analysis of potential effects on
livelihoods, and differential effects on women versus men, ethnic communities, and migrant versus long-term residents’ data (see
guidelines for Principle 4 criteria).

13. Assessment of salient risk of human rights violations as addressed in the guidance of criterion 4.1.

14. Assessment of the impacts on all dimensions of food and water security including the right to adequate food, and monitoring
food and water security for affected communities

15. Assessment of activities which may impact air quality or generate significant GHG emissions
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Criterion (new) Guidance

3.4 (Continued)

For smallholder schemes, the scheme management has the responsibility to undertake an impact assessment and to plan and
operate in accordance with the results.

Additional information on SEIA can be found in various external sources such as HCSA Toolkit Module 3 and the International
Finance Corporation (IFC)’s Guide to Biodiversity for Private Sector: The Social and Environmental Impact Process.

The review of the monitoring and management plan should be done (once every two years) internally or externally.

Management documents may comprise social programmes avoiding or mitigating adverse social impact including human rights,
social programmes advancing community livelihoods and gender equality, partnership programmes for Independent Smallholders,
education and health in the communities.

Affected stakeholders are able to express their views through their own representative institutions, or freely chosen spokespersons as
members of COCODE, during the identification of impacts, reviewing findings and plans for mitigation, and monitoring
the success of implemented plans.

3.5

Regarding 3.5.1, it is important that the unit of certification considers the basic requirements and minimum competencies such as
experience, training and education for the different procedures.

Regarding 3.5.2, the minimum records for the processes that apply, are those established by the Ministry of Labor and the Guatemalan
Institute of Social Security (IGSS).
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3.6 The applicable national regulation is the Occupational Safety and Health Regulation and its
complementary Standards, such as those related to the prevention and control of SAR COV-2

outbreaks.
3.7 The minimum content of the training should consider the topics within the prosperity, people and planet impact areas contained in

the RSPO P&C standard, as well as those that the Unit of certification considers relevant for the comprehensive development of
its workers to achieve sustainable development.

The training programme should be appropriate to the scale of the unit of certification and should enable everyone to fulfil
their jobs and responsibilities in accordance with documented procedure

Trainingparticipants: Training should be given to all staff and workers including women smallholders and women plantation
workers, within the unit of certification, as well as contract workers.

The unit of certification should demonstrate training activities for Scheme Smallholders who provide FFB on a contracted
basis.

Workers on smallholder plots also need adequate training and skills, and this can be achieved through extension activities of the
unit of certification that purchase fruit from them, by smallholders’ organizations, or through collaboration with other institutions
and organizations.

For individual scheme smallholder operations, training records should not be required for their workers, but anyone working on the
farm should be adequately trained for the job they are doing
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Principle 4: Respect community and human rights and deliver benefits

Criterion (new) Guidance

4.1

99 Annex 2: Guidance

4.1.1. The unit of certification will have a Human Rights policy based on the UN Guiding Principles on Business and Human Rights and
the RSPO Policy on the Protection of Human Rights Defenders, Whistleblowers of Irregularities, other Complainants
and Community Spokespersons, as well as current national regulations:

“The responsibility of business enterprises to respect human rights refers to internationally recognized human rights -
understood, at a minimum, as those expressed in the International Bill of Human Rights and the principles concerning
fundamental rights set out in the International Labour Organization’s Declaration on Fundamental Principles and Rights at
Work.”

The UN Guiding Principles on Business and Human Rights also note that the responsibility of business enterprises to respect human
rights exists independently of nation states’ abilities and/or willingness to fulfil their own human rights obligations and exists over and
above compliance with national laws and regulations protecting human rights. (See “The corporate responsibility to respect human
rights” in the UN Guiding Principles on Business and Human Rights).

The RSPO Human Rights Working Group will provide additional guidance to identify, prevent, mitigate and address human rights
issues and impacts.

The resulting guide will identify the relevant issues on human rights to all RSPO members.

Details on requirements to protect the rights of HRDs, including complainants, whistleblowers and community spokespersons, are
set out in the RSPO Policy on the Protection of Human Rights Defenders, Whistleblowers, Complainants and Community
Spokespersons.

The Human Rights policy is communicated for compliance, at all levels of the organization, including contractors (e.g.
security companies, carriers, service providers) explaining the processes to know and inform that human rights are
respected in the practice, through the due diligence processes established by the unit of certification.

Carry out due diligence for the hiring of security and private surveillance services, where the non-involvement of
people who have criminal records or ongoing criminal investigations or other offenses related to crimes against human
rights is evaluated.

4.1.2. It is included in RSPO Policy (Section 1.4, scope...) RSPO Policy on the Protection of Human Rights Defenders
Whistleblowers, other Complainants and Community Spokespersons. This also includes private security forces.
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GUIDANCE
Criterion (new) Guidance
42

Dispute resolution mechanisms should be established through open and consensual agreements with relevant
affected parties.

Each unit of certification can implement its own Complaints, Claims and Suggestions handling
system. The Procedure must be public and known to the interested parties, respecting the precepts
4.2.2,423,424.

The resolution of disputes should be broad and as an example, Joint Consultative Committees (CCC) can be formed.
made up of the unit of certification and the affected party, such as workers, community representatives, and defenders of
Human Rights. There must be gender representation and, where relevant, migrant worker representation.

Grievances may be internal (employees) or external. In the particular case of complaints about gender violence and
harassment, the protocols for complaints and claims must be followed, ensuring that the representation of minorities in
the safe committees is made up of a team sensitive to gender issues. The anonymity of the plaintiffs must be
guaranteed when they request it and inform them of the resolution or resolutions that are reached. representation of
migrant workers. Complaints could be internal (employees) or external.

For Scheme and Independent Smallholders, refer to the current RSPO Guidance Documents for Scheme and Independent
Smallholders.

Where a resolution is not found mutually, complaints can be brought to the attention of the RSPO Complaints System.

Refer to helpful texts for guidance, such as the UN Human Rights Commission (HRC) endorsed ‘Guiding Principles on
Business and Human Rights: Implementing the UN “Protect, Respect and Remedy” Framework’, 2011.
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Voluntary contributions to local sustainable development should be based on the results of consultation with local communities

43 and should have long term economic, social and/or environmental benefits. Such consultation should be based on the
principles of transparency, openness and participation, and should encourage communities to identify their own priorities and
needs, including the different needs of men, women and minority/vulnerable groups.

The unit of certification may also seek partnerships from local authorities,non-governmental organizations (NGOs) and civil
society organizations (CSOs) to identify key economic, environmental and/or social issues that are prevalent in the community
and develop and implement solutions to address these issues as part of their contributions to sustainable development. The
unit of certification has documented the contributions it makes to local development.

Some examples of contributions to local sustainable development could be, but are not limited to:
a) Poverty reduction

b)  Access to health and wellbeing

c)  Access to quality education

d)  Access to clean water and sanitation

e) Conservation or restoration of natural resources
f)  Gender equality programmes

g) Support/Enhance/secure food and water security
h)  Local emergencies
i)  Institutional strengthening

Where candidates for employment are of equal merit, preference should always be given to members of local
Communities. Positive discrimination should not be recognised as conflicting with Criterion 6.1

It is suggested that the unit of certification open local training processes to aspire to jobs.
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Criterion (new) Guidance

All indscators will apply Lo current operalions, bul there are exceplions for Jong- eslablished plantaions which may nol have records daling
back (o the ume of (he decssion making, 1 particular Jor compliance with indicalors 4.4.2 y 4.4.3.

The unit of certification should provide documentation of legal ownership, legal tenure or use or use of customary
lands with the following:

a) Public deed or certification issued by the general property registry or sworn affidavit of possession after
registration with the local municipality.

b) In the case of leasing, the respective leasing contract verifying that said property is registered with the
municipality.

c) Documents with legal support that demonstrate the use of customary lands authorized by the customary
owners through having practiced FPIC.

4.4 The FPIC is carried out in the event of possible effects on demonstrable legal, use and customary rights. FPIC
will be applied following the "Guide of Free, Prior and Informed Consent for members of the RSPO”.

4.4.2. Documents evidencing the following:

a)  FPIC process performed.

b) Agreements made
It is recommended that the unit of certification has a written procedure in case a third party files a complaint
regarding the violation of their legal land rights. This procedure should include mechanisms for seeking agreements
(indicators 4.4.2 to 4.4.6 can be a guide) or reaching a judicial resolution (since it is a legal mechanism in the

country).
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GUIDANCE

Criterion (new) Guidance

4.4 (Continued)
4.4.3. Adequate scale maps refer to institutionally raised maps that demonstrate their georeferencing and the legal

extent of the property. Regarding the right of use (such as access to roads, use of bodies of water, etc. for communities or
third parties): this is included as a requirement in indicator 4.4.3, which requires participatory mapping involving affected
parties (communities and relevant authorities , if necessary).

4.4.4. The unit of certification should have relevant documentation in the appropriate languages in the social and cultural
context of the groups of the communities consulted (related to what is established in the criteria 1.1.2, 1.1.3,1.1.4,3.4.1.)

4.4.5. Documents describing the representatives of the affected communities (similar to 1.1.5)

Where there are legal or customary rights over land, the unit of certification should demonstrate that these rights are
understood and are not being threatened or reduced. This Criterion should be considered in conjunction with Criterion 4.4.3,
4.5,4.6 and 4.7. Where customary rights areas are unclear these should be established through participatory mapping
exercises involving affected parties (including neighbouring communities and local authorities).

This Criterion allows for negotiated agreements to compensate other users for lost benefits and/ or relinquished rights.
Negotiated agreements should be non-coercive and entered into voluntarily, carried out prior to new investments or
operations, and based on an open sharing of all relevant information. The representation of communities should be
transparent and in open communication with other community members.

Relevant legal arrangements may include negotiated benefit-sharing agreements, joint venture agreements, legal representation on management boards,
restrictions on prior land use, co-management arrangements, smallholder contracts, rental and leasehold arrangements, royalty payments, and the
implications of land acquisition and permits for community land tenure, use and access rights..
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4.4 The unit of certification can, through compliance with RSPO criteria demonstrate its commitment to support the UN Sustainable
Development Goals (especially SDGs 2, 6 and 15).

The unit of certification should support the implementation of existing national strategies with regard to food and water security, and
not contradict them by any of its business activities.

The unit of certification should recognize national and/or international natural disaster risk assessments, strategies and maps in
the management plan/strategy for the managed areas. The unit of certification should inform suppliers and communities in the
concerned region about natural risks and provide support in case of strong adverse natural and human made disasters.

It is recommended to review the SESAN National Strategy for the Prevention of Chronic Malnutrition 2016-2020, and the
National Strategy for Risk Reduction to Disasters related to Climate Change-CONRED.

This activity should be integrated with the SEIA required by Criterion 3.4.4.

Within the FPIC process, measures to prevent and mitigate potential negative impacts on food and water security for local
communities should be discussed and agreed between the unit of certification and the local communities. These measures and their
proposed implementation features (what, how, how long, recipients, threats and opportunities to implementation) are documented
as part of the resource management planning.
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Criterion (new) Guidance

4.5 (Continued) In cases where the availability, access, quality and stability of food and water is negatively affected by the planned
operations, mitigation and relief measures or assistance should be agreed.

Where applicable, in communities resettled or relocated in accordance with FPIC, the unit of certification should monitor the food and
water security situation through a screening process and, for example, through continuous dialogue, to ensure local food and water
security.

Efforts should be made to consider population dynamics. The set of measures is to be reviewed regularly (proposed biannually)
to reflect on changes in needs and capacities and the resources available.

The unit of certification should not restrict access to markets (purchase and sell) for local communities through its operations_
and thus not harm food security.

The unit of certification should assess water catchments in order to identify key water risks or shared challenges (see
HCV 4). The unit of certification should regularly monitor their operations’ impacts on water availability and quality.

Where new plantings are considered to be acceptable, management plans and operations should maintain sacred sites (HCV 6).

Agreements with indigenous peoples, local communities and other stakeholders should be made without coercion or other
undue influence (see Guidance for Criterion 4.4). Relevant stakeholders include individual or collective persons, for example
institutions affected by or concerned with the new plantings.

Customary and user rights will be demonstrated through participatory user mapping as part of the FPIC process.

FPIC is a guiding principle and should be applied to all RSPO members throughout the supply chain. Refer to RSPO approved FPIC
guidance (‘FPIC and the RSPO; A Guide for Members’, October 2015).
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GUIDANCE
Criterion (new) Guidance
4.6
Where there is a conflict on the condition of land use as per land title, the unit of certification should show evidence that necessary action
has been taken to resolve the conflict with relevant parties.
A mechanism should be in place to resolve any conflict (Criteria 4.2 and 4.6).
Where operations overlap with other rights holders, the unit of certification should resolve the issue with the appropriate
authorities, consistent with Criteria 4.2 and 4.6.
4.7
In the event that in the FPIC process, it has been identified that compensation is necessary, it is essential to have all the documentation
that supports the negotiation process and the compensation agreement reached, with its respective calculation methodology.
4.8

It is recommended that the unit of certification follow the conflict resolution procedure (criterion 4.2, 4.6, 4.3, 4.4) giving
priority to direct dialogue or other alternative means of conflict resolution.
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Principle 5: Support smallholder inclusion

Criterion (new) Guidance

5.1 The unit of certification must have a system (agreed between both parties) to calculate prices based on FFB production costs plus a

percentage of contingencies and profits.
The unit of certification will have a procedure for calculating, publishing and source of information on FBB prices, which will be

available to interested parties in the appropriate languages and national currency.

Other elements to take to set the right price are, among others:

1. Cost incurred by smallholders where applicable (e.g. fertilizer, seeds, pesticides, transport of FFB, land use permit, land ownership
fees, land preparation, labour costs and other costs related to FFB production);

2. Unexpected and unpredictable environmental and climate related risk costs including the occurrence of new pests for which
treatment is not yet available, climate change effects or extreme weather conditions.

Source: 2012 FAO Guiding Principles Responsible Contract Farming

When required and the producer requests it, the extraction plant, according to agreements, could provide benefits such as inputs

fertilizers, plants or others that may be paid against delivered fruit, for which, special agreements will be defined where the fees

that the producer will pay according to the delivery of fruit will be defined, if the producer requires it, and it must be well
documented.

The extraction plant should provide payment documents with the information on the fruit received indicating the weight, price
deductions and total to pay. with its respective name, identity number and code that identifies it. In correspondence with fair
and transparent prices, the extraction plants will keep the scales calibrated. using mass with traceability to international
standards, and they will keep records of their verifications. If there are collection centers, the scales must be validated with the

weights of the calibrated scales, government entities may intervene to verify the weighing devices.

Iftheunitofcertificationrequires smallholders to change practices tomeetthe RSPO P&C, consideration should be givento the costs of
such changes, and the possibility of advance payments for FFB can be considered.
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5.1 (Continued) The unit of certification must maintain fair and transparent contracts with all the smallholder farmers that supply them with fresh
fruit, indicating:
e Name of the Producer.
e Location of the farm.
e Number of Hectares.
e Estimation of Fruit to be delivered.
e Delivery time of the Fruit-Term.

The contract must also include a description of how the price of fresh fruit bunches is calculated in relation to the international price
of crude palm oil, and must inform small independent farmers when these are modified and what affects operating costs when this is
less, and must keep records or evidence of such information.

Clauses that indicate the agreed payments and the forms of payment indicating whether they will be by prompt payment, transfers,
cash, check, etc.

Report on the communication mechanism (i.e. verbal, or in writing, online, etc.) between the producer and the extraction plant,
including the complaint or claim mechanism with its respective resolution process.

In the contract there should be a clause indicating legal compliance, prohibiting child labor, forced labor. When required and the
producer requests it, the extraction plant will provide benefits such as inputs, fertilizers, templates, etc., which may be paid against
delivered fruit, for which special agreements will be defined where the quotas that the producer will pay according to delivery of the

fruit, must be well documented.

The extraction plant must provide payment slips for the fruit that indicate weight, price, deductions and total amount to be paid,
with its respective name, identity number and code that identifies it.

5.1 (Continued)
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In correspondence with fair and transparent prices, the extraction plants will keep the scales calibrated to guarantee that the weights
are reliable and records of their verifications will be kept, in case there are collection centers, the scales must be validated with the
weights of the scales. calibrated.

To the extent possible, the extraction plant could support smallholder farmers in the certification process, indicating that they could
adhere to the extraction plant certification, at the request of groups of independent smallholder farmers, and by mutual agreement,
under some guidelines that are indicated either as an independent group, where they make their decisions, but the extraction plant
may be the Group Manager or Group Manager Advisor (as long as there is mutual agreement), see standard of independent
smallholder farmers -2019.

If the unit of certification requires smallholders to change their practices to meet the RSPO Principles and Criteria, the costs of such
changes and the possibility of making advance payments for FFBs should be considered.
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Criterion (new) Guidance

5.2

It is recommended to consult the RSPO Certification Standard for Small Independent Producers 2019.

5.2.1. The consultation may include collection centers or other parties like representative organizations, where applicable,
generating an action plan according to support needs.

In particular for System or Scheme Smallholders, support programmes are based on long term relations.

When the unit of certification assesses the eligibility of the requested support by Independent Smallholders, the following
factors can be taken into account and are explained to and understood by the smallholders:

= Expected continued supply of FFB to the mill

= Readiness of smallholders to implement the improvement programmes

Specific elements on RSPO certification may include:

=  Socialization on RSPO

*  H&S training

« FPIC

e HCV

The delivery of the support services can include but is not limited to cooperatives, agents, collection centers and

representative organizations.
It is recommended to develop a technical assistance program with the elements identified through consultation with
small producers to improve their livelihoods.

For 5.2.2. The focus is on improving the livelihoods related to the production of fresh palm fruit of small producers in its
supply chain.
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Principle 6: Respect workers’ rights and conditions

Criterion (new) Guidance

6.1

The policy must be public and address the non-discriminatory requirements are applied to all workers, regardless of contractual
status. It includes producers, also regardless of their type.

Examples of compliance can be appropriate documentation (e.g. job advertisements, job descriptions, appraisals, etc.), and/or
information obtained via interviews with relevant stakeholders such as affected groups which may include women, local
communities, foreign workers and migrant workers, etc.

6.1.3. There is a recruiting, selection and hiring system in place according to the requirements of the job position. To
define a job, it is recommended to use these definitions:

a) Skills: aptitudes and abilities that a person has and that allow them to perform a specific job (e.g. a cutting activity
requires skills to handle tools).

b) Capacities: set of conditions, aptitudes and qualities, mainly of an intellectual nature, that allow the execution of a job

or function (e.g. develop analysis of hazards and occupational health and safety risks).
¢) Qualities: characteristics of people, which make it different from one person to another, which are an essential part of
the personality (e.g., empathy, honesty, leadership, integrity, respect, among others).

Notwithstanding national legislation and regulation, medical conditions should not be used in a discriminatory way.

The grievance procedures detailed in Criterion 4.2 apply. Positive discrimination to provide employment and benefits to
specific communities is acceptable as part of negotiated agreements.

Examples of evidence for Indicator 6.1.2 could include contract between employer and human resources agency; contract
between worker and human resources agency; clear company policy and recruitment procedures; confirmation by workers and
agency that no recruitment fees are charged.
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6.1 (Continued)

Foreign and migrant workers should not pay anything that a local worker is not required to pay, unless mandated by law. A
worker should not be selected for the job on the basis of their capacity to pay.

6.1.4. Pregnant women are offered alternative equivalent employment, without affecting their salary or other benefits

or conditions. In Guatemala, pregnant women enjoy labor rights supported by the Labor Code and the provisions of the
International Labor Organization —OIT—.

6.1.5. The Gender Committee must be formed in a participatory manner with its regulations or cross-functional
operating procedure in operation and it must seek opportunities to promote gender inclusion by building capacities.

I/ (he unil of cerbificabion uses a conlraclor as an agency or weans of hinng workers, they musl be lramed ensurnng thal they
comprehend and undersland Lhe requirements of the RSPO, Jabor code and (heir comphance

The use of contractors should nol serve Lo suppress lhe conlraclual relabionship belween the company and Lhe workers

Entre loselementosdeunniveldevidadignoestanlosalimentos,agua, vivienda,educacion,servicios médicos, transporte,
ropay otrasnecesidades esenciales,como reservas paraeventosinesperados,deacuerdo conlametodologia GLWC.

Fhe list of essenlial needs (thal will be considered for the non-food, non-housing element), and the costs/values assocraled
with these elements, will be provided by the RSPO (See RSPO guide for the implementation of Living Wage).
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GUIDANCE

Criterion (new) Guidance

(Continued)

Wherea GLWCliving wagestandard, oronethatfulfilsthebasicrequirementsofthe RSPO-endorsedliving wage

methodology, has been established in the country or region of operation, this should be used as benchmark.
Wherethereareindustry-establishedbenchmarks ofliving wage, these canbe used asabasis, aslongasthe elements of the DLW
definition or their equivalencies have been considered.
Forcountrieswherenolivingwagestandardisestablished,theRSPO-endorsedbenchmark shouldbefollowed, untilsuch time thata
GLWC-developed benchmark forthe country isin place (see procedural note in Indicator 6.2.6).

Among the provisional measures is that the unit of certification will comply with the legal framework by paying the

minimum or basic wage and estimate the prevailing wage following the RSPO guide (RSPO Guide for calculating
prevailing wage, 2019). For the implementation of the Living Wage, see the RSPO guide for the implementation of
Living Wage.

A written policy, committing to payment of a living wage should be in place.
Theimplementationplanshouldhavespecifictargets,andaphased-implementation processshouldbeinplace,including the

following:
* Anassessmentisconducted to determine prevailing wages and in-kind benefits already being provided to workers
e There is amanagement plan for an annual progress on the implementation of living wages
*  Where a minimum wage, based on equivalent basket of goods, is stipulated in Collective Bargaining Agreements (CBAs), this
should be used as the foundation for the gradual implementation of the living wage payment
* Theunitofcertification may choose to implement the living wage payment in a specific section as a pilot project; the pilot
willthenbe evaluated and adapted before an eventual scale-up ofthe living wage implementation

Without disrupting the wage distribution, employers can provide more or better in-kind benefits to increase the living standards of their
workers, as long as itis agreed upon by the trade union/worker representatives.
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Criterion (new) Guidance

6.3 In accordance with Conventions 87 and 98 of the ILO, the unit of certification shouldrespect the rights of staff and workers, including
migrant and transmigrant workers and contract workers, to get organized and bargain collectively with the unit of certification.

Workers have the right to a Union Organization and other forms of organization, based on the current legal regulations of the
country.

Collective bargaining is encouraged to include terms and conditions relevant to Workers rlghts—b&t—a-lrse—te—wer-kefs-aﬁd—thei-r—
miliesrigh ess-health-attention;e ton-and-nutritioy wipmentand—energy-and could include a

clear mechanism of grievances and remedy.

6.4 The certification unit will have a policy to protect children and the prohibition of child labor. Extend and explain this policy to your
suppliers.

Service contracts and supplier agreements refer to those that the unit of certification enters into and has influence over; rather than for
agreements that cover services of infrastructure set up, such as telephone or electricity.

The unit of certification should clearly define the minimum workmg age together with workmg hours ccordmg to the
current regulatory framework. ©# I

years-old-may-be-employed-. The minimum age of workers w111 not be less than stated under national regulatlons Any
hazardous work should not be done by those under 18, as per ILO Convention 138.

Work in family farms, when the farm is contracted to or provides business to another entity, is prohibited. Farm work is only
accepted from small producers. In this case, the parents or guardians will demonstrate that the minors are not compromising their schooling for work.
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Criterion (new) Guidance

6.4 (Continued) Child labour is not exacted only by employers, and children do not have to be in an employment relationship with a third-party employer
to be in child labour and to suffer its consequences
Ageverificationdocuments include a governmentrecognized photographicidentification document, where available.
Examplesofremediationare: procedures to assistunderage workers found to be working; to ensure the children are taken out of the work
site, parents/guardians are informed, medical testing to assess physical and mental health is conducted; and the unit of certification
ensures that the children are enrolled in school.

6.5 The unit of certification should havea clear policy for the prevention of harassment and violence publicly available and

developed in consultation with staff and workers, contract workers and other relevant stakeholders. Progress in implementing the
policy should be regularly monitored, and the results of monitoring activities should be recorded.

Similarly, the policy for the protection of reproductive rights will be managed. These policies should include education for
women and awareness of the workforce. There should be programmes provided for particular issues faced by women, such as

violence and sexual harassment in the workplace. The Gender Committee should include representatives from all areas of
work, will consider matters such as: training on women’s rights; counselling for women affected by violence; child care
facilities to be provided by the unit of certification; women to be allowed to breastfeeda minimum of ten months after
returning to work and women to be given specific break times to enable effective breastfeeding according to current

regulations.
The certification unit will provide childcare facilities in compliance with the legal framework.

It is recommended to extend the breastfeeding period for an additional 2 months.

For 6.5.3: The Gender Committee can support the assessment of needs.

Adequate (private, clean and comfortable)space and paid breaks should be provided to enable mothers with infants
up to 24 months or younger to breastfeed or express and store breast milk with privacy.
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6.5 Migrant workers should be legalized, and a separate employment agreement should be drawn up to meet immigration
requirements for foreign workers and international standards. Any deductions made should not jeopardize a DLW.

Workers may voluntarily want to have their passports or identity documents held by the management for safekeeping
purposes. In such cases, the documents should be returned to the workers upon request. There should be evidence of due
diligence in applying this to all sub-contract workers and suppliers.

In relation to the substitution of the contract, the provisions of the labor code will be applied and in no way will they

affect the worker.

Workers should enter into employment voluntarily and freely, without the threat of a penalty, and should have the freedom
to terminate employment without penalty given reasonable notice or as per agreement. This is in accordance with ILO
conventions: Forced Labour Convention, 1930 (No. 29); Protocol of 2014 to the Forced Labour Convention, 1930 (P029);
Abolition of Forced Labour Convention, 1957 (No. 105); Forced Labour Recommendation, 2014 (No. 203)

The specific labour policy should include:

e Statement of the non-discriminatory practices;

* No contract substitution;

= Post-arrival orientation programme to focus especially on language, safety, labour laws, cultural practices etc.
= Decent housing to be provided in accordance with national law or in their absence ILO Recommendation 115.
Fees related to recruitment and hiring of migrant workers
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Criterion (new) Guidance

6.6 Migrant workers should be legalized, and a separate employment agreement should be drawn up to meet immigration
requirements for foreign workers and international standards. Any deductions made should not jeopardize a DLW. as long as they
are legal deductions or authorized by the worker.

According to the current regulatory framework, the unit of certification will respect the conditions agreed in the contract.

Workers should enter into employment voluntarily and freely, without the threat of a penalty, and should have the freedom to

terminateemploymentwithoutpenalty givenreasonablenoticeorasperagreement. ThisisinaccordancewithILO conventions:
Forced Labor Convention, 1930 (No.29); Protocol of2014 tothe Forced Labor Convention, 1930 (P029); Abolition of Forced Labor
Convention, 1957 (No. 105); Forced Labor Recommendation, 2014 (No.203)

The specific labour policy should include:

Statement of the non-discriminatory practices

No contract substitution

Post-arrival orientation programme to focus especially on language, safety, labour laws, cultural practices etc.
Decenthousingto be provided in accordance with national law or in their absence ILO Recommendation 115
Fees related to recruitment and hiring of migrant workers
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Principle 7: Protect, conserve and enhance ecosystems and the environment

Criterion (new) Guidance

71

7.1.1 The unit of certification should apply recognized IPM techniques, incorporating cultural, biological, mechanical and physical

methods to minimize the use of chemicals. Native species should be used in biological control where possible.
It is recommended to consult the Environmental Guide of the Oil Palm Agroindustry in Guatemala, see matrix of -
Identification and assessment of impacts for oil palm plantations.
7.1.2 Native species should be used in biological control where possible. The prevention strategy established by the IPM includes
the monitoring mechanisms of biological controls.
7.1.3 The non-use of fire should be privileged, however, in exceptional cases for pest control, it will be used with all the
necessary preventive measures (art.38 forest law).

7.2 7.2.1,7.2.2,7.2.3,7.2.4. The Certification Unit has records on the use of pesticides, selective application methods for pest control,
following the IPM philosophy and strategy. Does not make prophylactic or preventive use of pesticides.

Due diligence is practiced for the use of pesticides indicated in 7.2.5.

7.2.6. People who apply, handle and use pesticides, receive the corresponding training and have a certificate.

7.2.7. For the storage of all pesticides, best practices are implemented as prescribed in the 'FAO International Code of Conduct on

the distribution and use of pesticides' and its guidelines, which is complemented by relevant industry guidelines as a complement to

the international code (see Annex 3). See Agrequima's recommendations and the “storage of crop protection products” poster.
7.2.8 Collection plan for empty pesticide containers describing their proper storage, as well as their proper disposal (triple washing

perforation). Empty containers are not used for other purposes.

7.2.9 Aerial spraying is prohibited. If in the future based on technical evidence there is a need for aerial fumigation (by manned and

unmanned ships), it must have justification and documented approval by the governmental authority.

Criterion (new) Guidance

Principlesand Criteria forthe Production of Sustainable Palm Oil Annex 2: Guidance 118




7.3 The waste management and disposal plan should include measures for:
* Carrying out a characterization of the waste generated both in the extractor and farms and develop waste management

plans based on this internal characterization

= Improving the efficiency of resource utilization and recycling potential wastes as nutrients or converting them into value-added
products (e.g. through animal feeding programmes).

= Appropriate management and disposal of hazardous chemicals and their containers. Surplus chemical containers should be reused,
recycled or disposed of in an environmentally and socially responsible way using best available practices (e.g. returned to the vendor or
cleaned using a triple rinse method), in such a way that there is no risk of contamination of water sources or risk to human health. The
disposal instructions on the manufacturers’ labels should be adhered to.

The unit of certification is encouraged to improve the waste management in surrounding neighborhoods.

Where there are no options for non-toxic and non-hazardous domestic waste collection by local government services, landfills
or municipal disposal options available may be required as a solution for disposal.

In case the unit of certification uses landfills, the following guidelines should be followed:

*  Only for domestic and household waste, where inorganic waste is minimized

* Located away from water sources, people and communities, and outside conservation areas in order not to contribute to
negative impacts.
e Make sure it is not an unauthorized landfill, which should not be used by the units of certification.

(¢
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7.4 Long-term fertility depends on maintaining the structure, organic matter content, nutrient status and microbiological health of the
soil. Nutrient efficiency should take account of the age of plantations and soil conditions. The nutrient recycling strategy should
include any use of biomass for by-products or energy production and should drive to minimize in-organic fertilizer use.
Soil analysis are carried out with the frequency and methodology of the technical recommendations of the experts from the
units of certification. A record and control of soil fertility is kept related to the nutritional plans of the crop.

7.5 Techniques that minimize soil erosion are well known and should be adopted, where appropriate. These should include practices
such as ground cover management, biomass recycling, terracing biodnersily conservabion acions, nalural regenerabion and sls
management, and restoration instead of replanting.

For the maps requested, it is recommended to refer to the institutional documents on Land Use Capacity to classify the fragile

and / ar maroinal enile af the certification nnite

7.6 These activities can be linked to the SEIA (see Criterion 3.4) but need not be done by independent experts.

Regarding the suitability of the soil, the provisions of the Environmental Guide for the palm oil agribusiness in Guatemala
regarding land selection activity should be considered.

Soil suitability maps or soil surveys should be appropriate to the scale of operation and should include information on soil
types, topography, hydrology, rooting depth, moisture availability, stoniness and fertility to ensure long-term sustainability of
the development.

Soils requiring appropriate practices should be identified (see Criteria 7.6 and 7.7). This information should be used to plan planting
programmes, actions for biodiversity conservation, rehabilitation, natural regeneration and its management, or restoration
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Criterion (new) Guidance

7.6 (Continued) For the establishment of new plantations, it is advisable to carry out a Land Use Capacity study. to identify the sites suitable
for cultivation, as well as the definition of protection and conservation areas.

Measures should be planned to minimize erosion through appropriate use of heavy machinery, terracing on slopes, appropriate
road construction, rapid establishment of cover, protection of riverbanks, etc.

Areas located within the plantation perimeters that are considered unsuitable for long-term oil palm cultivation should be
delineated in plans and included in operations for conservation or rehabilitation as appropriate (see Criteria 7.6 and 7.7).

Assessing soil suitability is also important for smallholders, particularly where there are significant numbers operating in a
particular location.

Information should be collected on soil suitability by the unit of certification if planning to purchase FFB from potential
developments of Independent Smallholders in a particular location. The unit of certification should assess this information and
provide information to Independent Smallholders on soil suitability, and/or in conjunction with relevant government/ public
institutions and other organizations (including NGOs) provide information in order to assist Independent Smallholders to grow
oil palm sustainably.
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7.7 Due 10 lhe |ack ol peal or peal soils in Gualemala hislosol soils are delined as [raqile_nol suilabie for agricullure in order to
carry oul Ine necessary measures [or lheir managemenl and consery alion

Histosol soils are poorly aerated soils, with water saluralion or poorly drained._among ils physical characlerislics il has a main
prolile 80 cenumelers deep wilh an organic maller concentralion ol 65% or more wilhoul presenling mineral ongin

For the identification of histosols, the unit of cerlilicalion should carry oul soil analysis al Ihe proposed sile 10 eslablish Ihe new
planialion and lhus delermine lheir presence or absence The reporl ol lhe presence ol organic maller can be allached 1o lhe
study of Land Use Capacity, checking with the depth assessment.

The unil of cerlificalion will implement this crilerion [or lhe hislosol soils idenlified in their properlies

Il is recommended lo keep an updaled knowledge ol lhe counlry's soil idenlilicalion relerences

7.8 The water management plan should include:
e Consideration of relevant stakeholders, their water use, and water resource availability

*  Taking account of the efficiency of use and it will be registered in the Inventory of Users of Water Resources of the Ministry of Environment and Natural
Resources

*  Contribute to the sustainability / restoration of the water source from the point of view of landscape or integrated
watershed management; participating in watershed committees or other initiatives of governance of water resources, if
they exist.

*  Ensuring that the use and management of water by the unit of certification does not result in adverse impacts on other users
within the catchment area, including local communities and customary water users.

= Ensuring that within the Unit of Certification workers and their families have access to adequate, clean water for drinking,
cooking, bathing and cleaning purposes.
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7.7.8 (Continued)
« Take into consideration coordinating or promoting projects that seek to ensure that local communities have access to

adequate and clean water for drinking, cooking, bathing and cleaning, this within the contributions to improving the
livelihoods of the relevant actors of the plan socio-environmental impact study (criterion 3.4) and contributions to
local sustainable development (criterion 4.3)

= Avoiding contamination of surface and ground water through runoff of soil, nutrients or chemicals, or as a result of
inadequate disposal of waste including POME in the framework of government agreement 236-2006 that regulates
matters related to wastewater and sludge disposal.

For the conservation of water bodies and riparian zones, referred to in 7.8.2, it is recommended to adopt measures that
are complementary to those of the 'RSPO Manual on BMPs for the management and rehabilitation of riparian reserves

'(April 2017).

7.9 Renewable energy use per tonne of CPO or palm product in the mill should be monitored and reported.

Direct fossil fuel use per tonne of CPO or FFB should be monitored. . In the monitoring plan process, baselines of fossil fuel
consumption must be established to have a starting point in monitoring the efficiency of their use.

Energyefficiencyshouldbetakenintoaccountintheconstructionorupgradingofalloperations. Theunitofcertification should
assessthe directenergy use of their operations, including fuel and electricity, and energy efficiency ofits operations. Thisshouldinclude
estimationoffuelusebyon-sitecontractworkers,includingalltransportandmachineryoperations.

Thefeasibility ofcollectingand using biogas should be studied whererelevant.
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7.10 To establish new plantations, the certification unit must comply with the provisions of the RSPO New Plantings
Procedure.

Annual plans prepared by the unit of certification should specify actions to be taken to reduce GHG emissions including for example,
adopting low-emission management practices for both mills (e.g. better management of palm oil mill effluent (POME), efficient
boilers etc.) and plantations (e.g. optimal fertilizer use, energy efficient transportation, good water management, restoration of
histosols and peatlands and conservation areas). Reference can be made to the RSPO Compilation of BMPs to Reduce Total
Emissions from Palm Oil Production. This Criterion covers plantations, mill operations, roads and other infrastructure including
access and perimeter canals and roads.

7.11 The unit of coordination shall develop fire prevention and control plans. Prevention and control measures may include the
following, but are not limited to these:
. Formation of fire brigades. Get support from the competent authority.

. Conduct fire-break rounds in disaster-prone areas.

. Limit the use of fire for operational or work activities.

° Jraining and awareness acbivibies relaled Lo fires.

. Exlension acbvilies wilh nesghbors, neighboring communilies and small producers.
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7.12

Annex 2: Guidance

For Indicator 7.12.2

HCV assessments conducted as part of integrated HCV-HCS assessments, should follow the HCVRN procedures, using HCVRN ALS
approved assessors for HCV assessments for new plantings, in line with the current version of the Common Guidance on HCV
Identification provided by the HCVRN or national HCV toolkits.

NIs ofthe globally-applicable HCV definitions may be used to assist with implementation of the HCVA. The globally- applicable
HCV definitions providedinthe Common Guidancetakeprecedenceinany caseswhereaconflictisperceived with a NI.
Wherelandscapelevel HCV and/orHCS mapshavebeendeveloped, theseshouldbetakenintoaccountinprojectplanning, whether or
not such maps form part of government land use plans.

Furtherguidance forimplementationof‘widerlandscape-levelconsiderations’and othernaturalecosystemswillbe developedby
theBHCV WG. Thiswillincludereferenceto KeyBiodiversity Areas(KBAs), whichareidentifiedunderaGlobal Standard (IUCN
2016) and should be identified through an HCV assessment.

For Indicator 7.12.4
Refer to relevant guidance documents on RSPO and HCVRN websites.

Theintegrated managementplan should be developed in collaboration with other stakeholders active in that landscape beforeand

duringtheprojectimplementation. Itshouldbeadaptivetochangesin HCVs. Evidence ofattempted collaboration efforts

shouldbedocumentedandavailable. Suchcollaborative plansand areas should include butarenot limited to:

= Identifying, protecting and/orenhancing forestconnectivity important forbiodiversity, ecosystemservices,

*  Minimizinghydrologicalimpactstothelandscaperelatedtoorarising fromdrainagesystemsandaccessroadsorcanals linked to
theplantation
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7.12 (Continued) < Ensuring that any legal requirements relating to the protection of species or habitats are met

= Avoidingdamagetoanddeteriorationof HCV habitats, forexampleby ensuringthat HCV areasare connected, corridors
are conserved, and buffer zones around HCV areas are created
= Protecting and managing other conservation areas including watercourses and wetlands, peatlands, riparian zones, and steep slopes
= Controlling any illegal or inappropriate hunting, fishing or collecting activities, and encroachment
= Developing responsible measures to resolve human-wildlife conflicts (e.g. ineursionsby-elephants):

For Indicator 7.12.5
Decisions will be made in consultation with the affected communities.

Areasrequired by affected communities to meet their basic needs, taking into account potential positive and negative changes in
livelihoods resulting from proposed operations, should be identified in consultation with the communities and incorporated into HCV
and HCS assessments and management plans.

The unit of certification should consider a variety of land management and tenure options to secure HCV management areasinwaysthat
alsosecurelocal peoples’rightsandlivelihoods. Someareasare bestallocated tocommunity managementandsecuredthrough
customaryorlegaltenures;inothercases,co-managementoptionsmaybeconsidered.

Where communities are asked torelinquish rights so that HC Vs can be protected or enhanced by the companies or state agencies, then
great care needs to be taken to ensure that communities retain access to adequate land and resources to secure their basic needs; all
such relinquishment of rights must be subjected to their FPIC.

For Indicator 7.12.7

Refer to HCVRN Common Guidance for HCV Management and Monitoring document
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ANNEX3:KEY INTERNATIONALLAWS ANDCONVENTIONS
APPLICABLE TO THE PRODUCTION OF PALM OIL

Theme Referenced International Standards Key Summary of Protection
in following Provisions
P&C

Ethical Business 1.1 United Nations Convention Art 12 Promoting the development of standards and
Conduct 1.2 against Corruption (2000) procedures to safeguard the integrity of
2 private entities, including codes of

conduct, for business activities and
preventing conflict of interest.

Promoting transparency.

Ensuringthatcompanieshavesufficient
internal auditing controls to prevent

corruption.
1.2 } PrivateEmploymentAgencies Covers protection for workers who are
2.1 | Convention 1997 (No 181) employed through third party and/or
2.2 J private employment agencies.
Respect for 4.1 Declaration on Contains human rights standards
Human Rights 42 the Rights of enshrined in other international
Human Rights instruments that are legally binding for
Defenders theprotectionofhumanrights, including
HRDs.
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Theme Referenced International Standards Key Summary of Protection
in following Provisions
P&C

Respect for 4 United Nations | Principles Respecthumanrights, by avoidingand/or
Human Rights 5 Guiding 11-24 mitigating negative impactsregardless of
6 Principles on their organization size, sector of operation
Business and orownership.
Human Rights
(2011)
4 Core International Human All core Respect for human rights regardless of age,
5 Rights Treaties: human nationality, gender, race, ethnicity, religion,
6 - International Covenanton rights ability, marital status, sexual orientation
CivilandPoliticalRights treaties and gender identity, political opinion or
(ICCPR) affiliation, etc.

- International Covenanton
Economic, Social and
Cultural Rights (ICESCR)

- International Convention
ontheEliminationofAll
Forms of Racial
Discrimination(ICERD)
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Referenced
in following
P&C

International Standards Key
Provisions

Summary of Protection

Respect for 4
Human Rights 5
6

- Convention against Torture
and Other Cruel, Inhuman or
Degrading Treatmentor
Punishment(CAT)

- ConventionontheRights
ofthe Child (CRC)

- International Convention on
Protection ofthe Rights of
AllMigrant Workersand
MembersofTheirFamilies
(ICMRW)

- Convention for the
ProtectionofAllPersons
from Enforced
Disappearance (CPED)

- Convention on the Rights
ofPersonswithDisabilities
(CRPD)

Just Land 4
Acquisition

ILO Convention 169 (1989) on
Indigenous and Tribal
Peoples

Art 13-19

Respectandsafeguardrightstolandsand
natural resources traditionally occupied and
used; respect for customs of inheritance;
no forced removals; compensation forloss
andinjury.

Principlesand Criteria forthe Production of Sustainable Palm Oil

UN Declaration Art 25-26
on the Rights of
Indigenous

Peoples (2007)

Right to distinctive relationship with land;
right to own, use, develop and control their
lands, territories and other resources.
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Theme Referenced International Standards Key Summary of Protection
in following Provisions
P&C

4 UN Convention on Biological Art 10(c) Protectand encouragecustomary use of
Diversity (1992) biologicalresourcesinaccordance with
traditional practices.
Public 4.5 Rio Declaration Principle 10 | Environmental issues are best handled with
Participation of 45 on Environment the participation of all concerned citizens,
Affective and attherelevantlevel. Principle 10 combines
Communities Development public participation with public access to
(1992)and information and access to remedial
Agenda2l procedures. According to Agenda 21, one

of the fundamental principles for the
achievement of sustainabledevelopmentis
broadpublic participation in decision-
making. Both Agenda 21 and the Rio
Declaration emphasize the importance of
the participation of all major groups, and
special emphasis has been given,
including in legally binding international
instruments, to ensuring participation in
decision-makingofthose groupsthatare
considered to be politically
disadvantaged, such as indigenous
peoples andwomen.

| 28 Annex 3: Key international laws and conventions applicable to the production of palm oil
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Referenced International Standards Key Summary of Protection
in following Provisions
P&C

Fair Representation | 4.2 ILO Convention 169 (1989) on Art 6-9 Self-representation through institutions;
and Participation of | 4.4 Indigenous and Tribal consultations with objective ofachieving
Indigenous and 45 Peoples agreementorconsent;rightstodecide their
Tribal People 4.6 own priorities, retain their own customs

and resolve their offences accordingto
customary law (compatible with
internationallaws).

4.4-4.8 UN Declaration Art 3 Indigenous peoples have the right to
on the Rights of self-determination and to freely pursue
Indigenous their economic, social and cultural
Peoples (2007) development.
4.4 UN Declaration Art 10, Rightto FPIC to any projectaffecting their
4.5 on the Rights of 11(2), 19, lands as expressed through their own
4.7 Indigenous 28(1), representative institutions.
Peoples (2007) 29(2) and
32(2)
44 Convention on the UN CERD FPIC for decisions that may affect
4.5 Eliminations of All Forms of Committee, indigenouspeople. (Thisstandardhas been
4.7 Racial Discrimination, UN widelyacceptedas ‘bestpractice” standard
International Covenant on Committee by bodies such as World Commission
Economic, Social and Cultural on Social on Dams, Extractive IndustriesReview,
Rights, Inter American Human Culture and | ForestStewardship Council, UNDP,CBD,
Rights System. Economic IUCN,WWE).
Rights, Inter
American
Commission
on Human
Rights
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Theme Referenced International Standards Key Summary of Protection
in following Provisions
P&C

NoForcedLabor 22 ILO Convention 29 (1930) Art 5 No concession to companies shall involve any
6.6 Forced Labor form of forced or compulsory labour.
6.6 Protocol of 2014 Art 1,24 Providesthemeasureswhichshouldbe
to the Forced taken for the avoidance of forced or
Labor compulsory labour.

Convention 1930

6.6 ILO Convention 105 (1957) Art 1 Notmakeuseofanyformofforcedor
Abolition of Forced Labor compulsory labour.
Protection of 6.4 ILO Convention 138 (1973) Arts 1-9 Abolitionofchildlabouranddefinitionof
Children Minimum Age national minimum age for labour notless

than 15-18 years (depending on
occupation).

6.4 ILO Convention 182 (1999) Arts 1-7 Abolitionofchildslavery,debtbondage,
WorstFormsofChild Labor trafficking and procurement for
prostitution; suitable methods to monitor
and enforcecompliance.

6.4 Minimum Age (Agriculture) Art 1-2 Applicableto childrenunder the age of 14
Convention 1921 (No.10) outside the hours of attendance in school.
132Annex 3:Keyinternationallawsand conventionsapplicable to the Principles and Criteria for the Production of Sustainable Palm Oil
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Referenced International Standards Key Summary of Protection
in following Provisions
P&C

6.4 Conventionon theRightsof Art 32 Right of the child to be protected from
the Child(CRC), 1989 economic exploitation and from
performingany work thatis likely tobe
hazardousortointerferewiththechild’s
education,ortobe harmfultothechild’s
health or physical, mental, spiritual, moral or

socialdevelopment.
6.4 UN Declaration Artl7(2), No exploitation or exposure to hazard or
6.5 on the Rights of 21,22(2) discrimination against indigenous women and
Indigenous children.
Peoples (2007)
Freedom of 6.3 ILO Convention 87 (1948) Art 2-11 Freedom to join organizations,
Association and Freedom of Association and federations and confederations of their
Collective Protection of Right to own choosing; with freely chosen
Bargaining Organize constitutions and rules; measures to
protect the right to organize.
6.3 ILO Convention 98 (1949) Art 1-4 Protection against anti-union acts and
Right to Organize and measures to dominate unions; establish
Collective Bargaining means for voluntary negotiation of terms and
conditions of employment through
collective agreements.
6.3 ILO Convention 141 (1975) Art 2-3 Right of tenants, sharecroppers and
Rural Workers’ Organizations smallholders to organize; freedom from
association; free from interference and
coercion.
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Theme Referenced International Standards Key Summary of Protection
in following Provisions
P&C

6.3 International Covenant on Art 8 (1) The right of everyone to form trade
Economic, Social and Cultural unionsandjoin the tradeunion oftheir
Rights (ICESCR) (1966) choice, subject only to the rules of the

organization concerned, for the promotion
and protection of their economic and
social interests. No restrictionsmaybe
placedontheexercise ofthisright,otherthan
thoseprescribed by law and which are
necessary in a democratic society in the
interests of national security, or public
order, or for theprotectionoftherightsand
freedoms of others.

6.3 Collective Bargaining Art 1-3 Workers’ representatives in the
Convention, 1981 (No 154) undertaking shall enjoy effective
protectionagainstanyactprejudicialto
them, including dismissal, based on their
status or activities as a workers’
representative or on union membership or
participationinunionactivities,inso faras
they actin conformity with existing lawsor
collectiveagreementsorother jointly
agreedarrangements.

132 Annex 3:Keyinternationallawsand conventionsapplicable to the Principles and Criteria for the Production of Sustainable Palm Oil
production of palmoil



Referenced International Standards
in following
P&C

Key
Provisions

Summary of Protection

Non- discrimination | 6.1 ILO Convention 100 (1951) Art 1-3 Equal remuneration for men and women for
and Equal Equal Remuneration work of equal value.
Remuneration
6.1 ILO Convention 111 (1958) Art 1-2 Equality of opportunity and treatment in
Discrimination (Employment respect to employmentand occupation; no
and Occupation) discriminationonthebasisofrace, colour,
sex, religion, political opinion, national
extraction or social origin.
6.1 UN Declaration Art 2, No discrimination based on origin or
on the Rights of 8(e), 9, identity; free to express identity based on
Indigenous 15(2), custom; special attention to and full
Peoples (2007) 16(1), protection of rights of indigenous women.
21(2), 22,
24(1)
29(1),
46(3)
6.1 ILO Convention 156 (1981) Art 1-5, 7- Nodiscriminationofany formagainsta
Workers with Family 10 worker, whether male or female with
Responsibility responsibilities in relation to their

Principlesand Criteria forthe Production of Sustainable Palm Oil

dependent children, where such
responsibilities restrict their possibilities of
preparing for, entering, participating in or
advancingin economicactivity.
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Theme Referenced International Standards Key Summary of Protection
in following Provisions
P&C

2.2 ILO Convention on Private Art 1,2,4- Concerns the protection of workers which are
Employment Agencies 1997 12 employed with the intention of making the
(No. 181) services of these workers available to third
parties.
6.1 ILO Convention on Vocational Art 1-4 This convention concerns vocational
Rehabilitation and rehabilitation to enable a disabled person to
Employment (Disabled secure, retain, and advance in suitable
Persons) 1983 (No. 159) employment, and thereby to further such
person’s integration or reintegration into
society.
6.1 International Covenant on Art7 Fairwagesandequalremuneration for work
Economic, Social and Cultural ofequalvaluewithoutdistinctionof any
Rights (ICESCR) (1966) kind, in particular women being

guaranteed conditions of work not inferior
to those enjoyed by men, with equal pay
forequal work.

Equalopportunity foreveryonetobe
promoted in his employment to an
appropriate higher level, subjecttono
considerations other than those of seniority
andcompetence;
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Referenced International Standards

in following
P&C

Summary of Protection

Elimination of
Harassment and
Abuse in the
Workplace

6.5 Convention on the
Elimination of All Forms of
Discrimination Against

General
Recommenda-
tion 35

oftheprivatesector,includingbusinesses and
transnational corporations, in efforts to
eradicateall formsofgender-based
violence against women; developing
protocols and procedures addressing all
forms of gender-based violence thatmay
occurintheworkplaceoraffectwomen
workers, including effective and
accessible internal complaints procedures.

Just Employment
for Migrants

Provision of information; no obstaclesto
travel; provision of healthcare; non-
discrimination in employment;
accommodation, social security and
remuneration; no forced repatriation of
legal migrant workers; repatriation of
savings.

Women (CEDAW)
22
6.6
6.6 ILO Convention 143 (1975)

Migrant Workers
(Supplementary Provisions)

Principlesand Criteria forthe Production of Sustainable Palm Oil

Art 1-12

Respectbasichumanrights; protection of
illegal migrants from abusive
employment; no trafficking in illegal
migrants; fair treatment of migrant labour.
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Theme Referenced International Standards Key Summary of Protection
in following Provisions
P&C

2.2 Convention on the Protection of Art 11; Prevention of slavery; forced and

6.6 the Rights of All Migrant 21;25; 26 compulsory labour; on confiscation of
Workers and Members of identity documents; conditions of work
Their Families (1990) and contractual terms; and freedom of

association and right to join trade unions.

Protection of 6.1 ILO Convention 97 (1949) Art 5-91 Protection of members of families of
Plantation Migration for Employment recruited workers’ rights during
Workers recruitment and transport; fair employment

contracts; abolition of penal sanctions; fair
wages and conditions of work; no coercion
or obligation to use company stores;
adequate accommodation and conditions;
maternity protection; compensation for
injuries and accidents; freedom of
association; right to organize and collective
bargaining; proper labour inspection; decent
housing and medical care.

6.2 ILO Convention No 11 Rights of Art 1 All those who work in the agricultural
Association (Agriculture) 1921 sectorto be accorded the same rights of
association and combination as to
industrial workers
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Referenced International Standards Key Summary of Protection
in following Provisions
P&C

6 ILO Convention on Plantation Art 1,2,5,7,8, | Thisconventionrelatestorightsof
(1958) (No. 110) 11,12-15 workersand their families (including
migrant workers) who have been
lantations
Working Time for | 6.2 ILO Convention No 101 Art 1,3,5,7-9 ultural
Workers Holidays with Pay undertakings and related occupations shall
(Agriculture) 1952 be grantedan annual holiday with pay after
aperiod of continuous service with the
same employer.
6.2 ILO Convention No 47 Forty Art 1 Requires thatamemberadoptsa40 hour
Hour Week week in a manner that the standard of

livingisnotreducedasaconsequence.

Protection of 6.1 Convention on the Art 11 Right to free choice of profession and
Women’s Rights to Elimination of All Forms of employment, therighttopromotion,job
Work Discrimination Against security and all benefits and conditions of

Women (CEDAW) (1979) serviceand therighttoreceive vocational

training and retraining, including
apprenticeships, advanced vocational
training and recurrent training;
Righttoequalremuneration,including
benefits, and to equal treatment in respect
of work ofequal value, as wellas equalityof
treatmentintheevaluationof the quality of
work.
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Annex 3

KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Theme Referenced International Standards Key Summary of Protection
in following Provisions
P&C

6.1 Maternity Protection Art9 Prohibition from requiring a test for
Convention2000(No.183) pregnancy oracertificateofsuchatest whena
womanisapplying foremployment, except
whererequiredbynationallawsor regulations

inrespectof work.
6.5 Convention on the Art 11 (f) Therighttoprotectionofhealthandto
6.7 Elimination of All Forms of safety in working conditions, including the
Discrimination Against safeguarding of the function of
Women (CEDAW) (1979) reproduction.
6.5 Maternity Protection Art 10 A woman shall be provided with the right to
Convention2000(No.183) oneormoredailybreaks oradaily
reductionofhoursofworktobreastfeed her
child.

Thesebreaksorthereductionofdaily
hours of work shall be counted as
working time and remunerated
accordingly.

Protection of 4.2 ILO Art 4-8 Fairrents;adequate paymentforcrops;
Tenants and Recommendation 132 provisions forwell-being; organization;
Sharecroppers (1968) Tenants and fair contracts; procedures for the
Sharecroppers settlement ofdisputes.
138 Annex 3:Keyinternational lawsand conventionsapplicableto the Principles and Criteria for the Production of Sustainable Palm Oil

production of palmoil



Referenced
in following
P&C

International Standards

Key
Provisions

Summary of Protection

Protection of 5 ILO Convention 117 (1962) Art 4 Alienation with due regard to customary
Smallholders Social Policy (Basic Aims and rights; assistance to form cooperatives;
Standards) tenancyarrangementstosecurehighest
possible livingstandards
Health and Safety | 3.6 ILO Conventions 184 (2001) Art 7-21 Carryoutriskassessmentsandadopt
6.7 Safety and Health in preventiveand protectivemeasuresto ensure
Agriculture healthandsafetywithrespectto workplaces,
machinery equipment, chemicaltoolsand
processors;ensure dissemination of
information, appropriate training,
supervision and compliance; special
protectionforyouthandwomen workers;
coverage against occupational health and
disease.
3.6 ILO Convention on Members shallmake every effortto have
6.7 Occupational Cancer 1974 carcinogenic substances and agents to
(No 139) whichworkersmaybeexposedinthe
course of their work replaced by
non-carcinogenic substances or agents or by
less harmful substances or agents; in the
choice of substitute substances or agents
account shall be taken of their
carcinogenic, toxic and other properties.
3.6 ILO Convention on Invalidity Art 1-6, Maintenance of a scheme for invalidity
6.7 Insurance (Agriculture) 1933 13,17, Insurance for workers.
(No. 38) 20,23

Principlesand Criteria forthe Production of Sustainable Palm Oil
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KEY INTERNATIONAL LAWS AND CONVENTIONS APPLICABLE TO THE PRODUCTION OF PALM OIL

Theme

Referenced
in following
P&C

International Standards

Key
Provisions

Summary of Protection

6.1 Convention on Maternity Art 2-4 Maternity Protection and benefits
6.2 Protection 2000 (No. 183)
Control or 7.2 Stockholm Convention on Arts 1-5 Prohibit and/or eliminate production and use
Eliminate the use Persistent Organic Pollutants ofchemicalslistedin Annex A (eg Aldrin,
of Dangerous (2001) Chlordane PCB)); restrict productionand
Chemicals and useofchemicalsin Annex B (egDDT);reduce
Pesticides oreliminatereleases of chemicals listed in
Annex C (eg Hexaclorobenze).
7.2 Rotterdam Convention on Art 1,5, Curbthetrade ofbanned and hazardous
Prior and Informed Consent and 6 chemicals and pesticides; develop
Procedure for Certain national procedures forcontrol of their use
Hazardous Chemicals and andtrade; listbanned and hazardous
Pesticides in International chemicals andpesticides.
Trade (1998)
UN Declaration Art 21(1), Improvement of livelihood and sanitation,
on the Rights of 23,24, health and housing, participate in health
Indigenous 29(3) delivery; maintain traditional health
Peoples (2007) systems; effective monitoring of health.
ILOConventionNo 1480on Art 1-3 Provides formeasures which shouldbe

Working Environment (Air,
Pollution, Noise and
Vibration) 1977

140 Annex 3:Keyinternational lawsand conventionsapplicableto the
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takenforthepreventionandcontrolof, and
protection against, occupational hazards
inthe working environmentdue to air
pollution, noise and vibration.

Principles and Criteria for the Production of Sustainable Palm Oil



Referenced International Standards Key Summary of Protection
in following Provisions
P&C

ILO Convention No 170 on Art 2(c), and | Provides for measures to prevent or reduce

Chemical Convention 1990 Part IV the incidences of chemically induced
illnessandinjuriesatwork;and identifies the
roles and responsibilities of employers in the
context of identification, transfer of
chemicals, exposures, operational control,
disposal and informationdisseminationand

training.
Right to Food 6.2 International Covenant on Art 11 Rightto adequate standard ofliving,
Economic, Social and Cultural including right to food.
Rights (ICESCR) (1966)
Environmental 3.4 UN Convention on Biological Art 14 Environmental impact assessment of its
Protection Diversity (1992) proposedprojectsthatarelikelytohave
significant adverse effects on biological
diversity with a view to avoiding or
minimizing such effects and, where
appropriate. allow for public participation in
suchprocedures.
Conservation of UN Convention on Biological Art1-18 Conservationofbiologicaldiversityand the
Biodiversity Diversity (1992) sustainableuse ofits components.
GHG Emissions 7.10 Art 1-4 Aimed at stabilizing atmospheric
concentrations of greenhouse gases to avoid
“dangerous anthropogenic interference,
including in agricultural sector.
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ANNEX 4: IMPLEMENTATION PROCEDURE FOR INDICATOR 2.3.2

Wheretheunitofcertificationhassmallholdersuppliers, forexistingRSPOcertifiedmills, thetime
requirement to fulfil this Criterion for all their smallholder suppliers is three years from [ 15 November 2018].
Formillsthatarenotyetcertified/millsgoingforfirstyearofcertification, thetimerequirement is three years
from initial point of certification for their smallholder suppliers.
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ANNEX 5: TRANSITION FROM HCV TO HCV-HCS ASSESSMENT

NO NEW LAND CLEARING SCENARIOS:

- Existing certified plantations, with valid HCV assessment approved
before 15 November 20181

Criterion7.12requires that new land
clearing after 15 November 2018 (i.e.
adoption of the P&C at GA15) must be
preceded by an HCV-HCS assessment.
The Task Force recognizes that there is
an array of scenarios, in which HCV

0 Going forrecertification — HCV assessment is acceptable

0 Replanting — HCV assessment is acceptable

Existing plantations, notyet certified at 1 5 November 2018, going for initial
certification

o  Withoutexisting ALS Approved HCV Assessment — New combined

assessments have previously been
undertaken and have been approved or

HCV-HCS required

o Withvalid ALSapproved HCV assessment— ALS Approved Assessment
are in the process of approval. This acceptable
Annex shows how the new = Wherecertificationis pending, as of 15 November 2018, because it has
. . . been held up by RACP or HGU processes, previous approved HCV
requirements apply in different assessment (RSPO and ALS approved), if they are not older than
scenarios of existing and new January 2009', will be accepted.
CGI‘tiﬁCﬂtiOl‘lS, with and without new 0 HCV assessment submitted to ALS but pending approval before 15
. November 2018
land clearing.
— If passes ALS process, then the approved HCV assessment is
acceptable;
— If fails ALS process, new combined HCV-HCS assessment required
1 The date for first published list of RSPO- 0 Replanting — ALS approved HCV is acceptable

approved HCV assessors.
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ANNEX 5: TRANSITION FROM HCV TO HCV-HCS ASSESSMENT

NEW LAND CLEARING SCENARIOS:

- In new plantations and in existing uncertified units, land clearing after 15

November 2018 o Without existing HCV assessment
— New combined HCV-HCS required

0 HCV assessment conducted, but not yet submitted to ALS before 15 November 2018
— New combined HCV-HCS required

0 HCV Assessment submitted to ALS but pending approval before 15 November 2018
— If passes ALS process, then the approved HCV assessment is acceptable;
— If fails ALS process, new combined HCV-HCS assessment required

0 NPPinitiated by 15 November2018 and HCV assessment conducted and passes ALS before 15 November 2018
— ALS Approved HCV assessment is acceptable

- Inexistingcertified plantations (certified before I S November2018), withland clearing after | SNovember2018 — New combined HCV-HCS required
o Ifareatobeclearedisexclusively pasture, infrastructure, agriculture or monocrop tree plantations which have notbeen abandoned for more than three
years
— ValidHCVassessment+LUCAtodemonstratethatnoclearingofnative vegetationoccurred withoutpriorHCV assessmentisacceptable.
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ANNEX 6: LIST OF GUATEMALAN LAWS APPLICABLE.

1.1 Protection of private property Constitution of the Republic
Property registration; Property registration title; Property registration Civil Code
details.
National cadastre; Constituent elements; Details of the process of CADASTRAL INFORMATION REGISTRY LAW
establishing the cadastre.
Tax regime and its obligations. Tax Code

Prevention of environmental pollution and keeping ecological balance. =~ ENVIRONMENTAL PROTECTION AND

Sanctions IMPROVEMENT LAW

Guidelines to carry out Environmental Assessments, Environmental REGULATION OF ENVIRONMENTAL EVALUATION,

licensing and others. CONTROL AND MONITORING

Wastewater Technical Study REGULATION OF THE DISCHARGES AND REUSE OF
WASTEWATER AND THE DISPOSAL OF SLUDGE

Hazard identification and risk assessment, OHS program OCCUPATIONAL HEALTH AND SAFETY
REGULATION

guidelines for drinking water in work centers Health Code

Employment contracts and obligations of the employer and the Work Code

employee

Storage, transportation, general use, obligations and prohibitions of REGULATION ON REGISTRATION,

pesticides and other related substances COMMERCIALIZATION, USE AND CONTROL OF
AGRICULTURAL PESTICIDES AND RELATED
SUBSTANCES

Installation and storage licenses. HYDROCARBONS COMMERCIALIZATION LAW

Requirements to apply for Storage License, Category of Facilities REGULATION OF THE HYDROCARBON

COMMERCIALIZATION LAW AND ITS REFORMS
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ANNEX 6: LIST OF GUATEMALA LAWS APPLICABLES.

It typifies crimes and penalties for public employees, legal persons or Anti-corruption law
individuals.

The purpose of preventing, controlling, monitoring and sanctioning the = Law against money laundering or other assets.
laundering of money or other assets derived from the commission of
any crime, and it establishes the norms that for this purpose the
obligated persons referred to in article 18 of this law and the competent
authorities must observe.

The purpose is to adopt measures for the prevention and repression of Law to Prevent and Suppress the Financing of Terrorism.
the financing of terrorism, which is considered a crime against
humanity and against international law.

2.1 See all applicable regulations in all Criteria
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2.2 Principles of the Economic and Social Regime Constitution of the Republic of Guatemala
Property registration; Registration of the property title; Property Civil Code
registration details.
Types of contracts, obligations and rights of the employer and Work Code
employees
Non-waivable employee benefits Annual Bonus Law for Private and Public Sector Workers

Bonus-Incentive Payment

Monthly Bonus Payment

Regulating Law of the Provision of the Christmas Bonus for
Private Sector Workers

Protection of employees Law for the Comprehensive Protection of Children and
Adolescents
Regulation to be entitled to a breastfeeding period

Law for the Dignification and Comprehensive Promotion of
Women

Law Against Femicide And Other Forms of Violence
Against Women

General Law for Fighting Human Immunodeficiency Virus -
HIV- and Acquired Immunodeficiency Syndrome -AIDS-
and for the Promotion, Protection and Defense of Human
Rights against HIV/AIDS.

Regulation of the General Law for Fighting the Human
Immunodeficiency Virus -HIV- and Acquired
Immunodeficiency Syndrome -AIDS- and of the Promotion,
Protection and Defense of Human Rights against HIV/AIDS

Fundamental, governance and technical conventions of the
ILO ratified by Guatemala

Tax regime and its obligations. Tax Code
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2.3 Principles of the Economic and Social Regime

Constitution of the Republic of Guatemala

Financial Profitabilit

3.1 No binding national Regulation was identified

3.2 Identification of impacts and environmental management plan.

Property registration; Property registration title; Property registration Civil Code
details.
Tax regime and its obligations of the buyer and seller of Fiscal Tax Code

Environmental Protection and Improvement Law

Regulation of Environmental Evaluation, Control and
Monitoring

Regulation of the Discharges and Reuse of Wastewater and
the Disposal of Sludge

Management of protected areas

Protected Areas Law

Regulations of the Protected Areas Law

Managemant Plans of Protected Areas

Conservation of biodiversity

National Strategy on Biological Diversity and its Action Plan

List of Threatened Species of Flora and Fauna of Guatemala

General Hunting Law

Social prevention of employees and suppliers.

Occupational Health and Safety Regulation and its reforms

Plant and Animal Health Law

Regulation on Registration, Marketing, Use and Control of
Agricultural Pesticides and Related Substances
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3.3 No binding national Regulation was identified

3.4 Principles of the Economic and Social Regime Constitution of the Republic of Guatemala

Identification and management of environmental impacts and Environmental Protection and Improvement Law
Regulation of protected areas.

Regulation of Environmental Evaluation, Control and
Monitoring

Regulation of the Discharges and Reuse of Wastewater and
the Disposal of Sludge

Protected Areas Law

Regulations of the Protected Areas Law

Master Plans of Protected Areas

National Strategy on Biological Diversity and its Action Plan

List of Threatened Species of Flora and Fauna of Guatemala

General Hunting Law

Identification and management of social impacts with employees. Work Code
Occupational Health and Safety Regulation and its reforms

Plant and Animal Sanitary Law

Regulation on Registration, Marketing, Use and Control of
Agricultural Pesticides and Related Substances

Fundamental, governance and technical conventions of the
ILO ratified by Guatemala

Representativeness of the communities Law of the Urban and Rural Development Councils

Regulation of the Law of the Urban and Rural Development
Councils
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3.5 Principles of the Social Regime

Constitution of the Republic of Guatemala

152  Annex 4: Implementation procedure for Indicator 2.3.2

Binding regulations for the management of human resources

Work Code

Annual Bonus Law for Private and Public Sector Workers

Bonus-Incentive Payment

Monthly Bonus Payment

Regulating Law of the Provision of the Christmas Bonus for
Private Sector Workers

Law for the Comprehensive Protection of Children and
Adolescents

Regulation to be entitled to a breastfeeding period

Law for the Dignification and Comprehensive Promotion of
Women

Law Against Femicide And Other Forms of Violence
Against Women

General Law for Fighting Human Immunodeficiency Virus -
HIV- and Acquired Immunodeficiency Syndrome -AIDS-
and for the Promotion, Protection and Defense of Human
Rights against HIV/AIDS.

General Law for Fighting Human Immunodeficiency Virus -
HIV- and Acquired Immunodeficiency Syndrome -AIDS-
and for the Promotion, Protection and Defense of Human
Rights against HIV/AIDS.

Regulation on Protection Relative to Diseases and Maternity
of the Guatemalan Institute of Social Security

Fundamental, governance and technical conventions of the
ILO ratified by Guatemala
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3.6 Protection of employees with issues related to occupational health and
' safety

3.7 No binding national Regulation was identified

4.1 Human rights, fundamental labor rights, prevention of all types of

harassment, rights to assembly, demonstration, strike

Occupational Health and Safety Regulation and its
reforms

Occupational Health and Safety Committee.

Plant and Animal Health Law

Regulation on Registration, Marketing, Use and
Control of Agricultural Pesticides and Related
Substances

Constitution of the Republic of Guatemala

Work Code

Law for the Dignification and Comprehensive
Promotion of Women

Law Against Femicide And Other Forms of
Violence Against Women

Additional Protocol to the American Convention on
Human Rights in the Area of Economic, Social and
Cultural Rights (Protocol of San Salvador, 1988)

Decree 52-2010, Regulation of private security
companies

The eight fundamental ILO conventions ratified by
the State of Guatemala
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4.2

Principles of the Social Regime

Constitution of the Republic of Guatemala

Workers’ Rights

Work Code

It typifies crimes and penalties for public employees, legal persons or
individuals.

Anti-corruption law

Representativeness of the communities

Law of the Urban and Rural Development Councils

Regulation of the Law of the Urban and Rural Development
Councils

Coordination of the Municipality as local governing body in relation to
local problems.

Municipal Code

4.3

Representativeness of the communities

Law of the Urban and Rural Development Councils

Regulation of the Law of the Urban and Rural Development
Councils

4.4

Protection of private property

Constitution of the Republic

Property registration; Registration of the property title; Property
registration details.

Civil Code

national cadastre; Constituent elements; Details of the process of
establishing the cadastre.

Cadastral Information Registry Law

Request for titling of assets lacking cadastral registration

Supplementary Titling Law

Representativeness of the communities

Law of the Urban and Rural Development Councils

Regulation of the Law of the Urban and Rural Development
Councils

Creation of the National Institute of Agrarian Transformation to
acquire, possess, aggravate and dispose of assets.

Agrarian Transformation Law

154 Annex 4:

It promotes the use of land resources, capital and labor to promote the
social-economic improvement of the members of the entity of social
origin.
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Associative Peasant Companies Law
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4.5 Protection of private property Constitution of the Republic

Property registration; Registration of the property title; Property Civil Code
registration details.

national cadastre; Constituent elements; Details of the process of Cadastral Information Registry Law
establishing the cadastre.

Request for titling of assets lacking cadastral registration Supplementary Titling Law

Representativeness of the communities Law of the Urban and Rural Development Councils

Regulation of the Law of the Urban and Rural Development
Councils

Reference for Certification Units to support existing national strategies = National Strategy for the Prevention of Chronic Malnutrition
and disaster management

Law of the National Coordinator for the Reduction of
Disasters of Natural Origin or Caused

Law of the National Coordinator for the Reduction of
Disasters of Natural Origin or Caused
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4.6

Protection of private property

Constitution of the Republic

Property registration; Registration of the property title; Property
registration details.

Civil Code

Nature of the national cadastre; Constituent elements; Details of the
process of establishing the cadastre.

Cadastral Information Registry Law

Request for titling of assets lacking cadastral registration

Supplementary Titling Law

Representativeness of the communities

Law of the Urban and Rural Development Councils

Regulation of the Law of the Urban and Rural Development
Councils

Creation of the National Institute of Agrarian Transformation to
acquire, possess, aggravate and dispose of assets.

Agrarian Transformation Law

It promotes the use of land resources, capital and labor to promote the
social-economic improvement of the members of the entity of social
origin.

Associative Peasant Companies Law

Coordination of the Municipality as local governing body in relation to
local problems.

Municipal Code

4.7
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Protection of private property

Constitution of the Republic

Property registration; Registration of the property title; Property
registration details.

Civil Code

Nature of the national cadastre; Constituent elements; Details of the
process of establishing the cadastre.

Cadastral Information Registry Law

Request for titling of assets lacking cadastral registration

Supplementary Titling Law

Representativeness of the communities

Law of the Urban and Rural Development Councils

Regulation of the Law of the Urban and Rural Development
Councils
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Creation of the National Institute of Agrarian Transformation to
acquire, possess, aggravate and dispose of assets.

Agrarian Transformation Law

Considerations for the negotiation process

Law for the Protection of Cultural Heritage

4.8

Protection of private property

Constitution of the Republic

Property registration; Registration of the property title; Property
registration details.

Civil Code

national cadastre; Constituent elements; Details of the process of
establishing the cadastre.

Cadastral Information Registry Law

Request for titling of assets lacking cadastral registration

Supplementary Titling Law

Representativeness of the communities

Law of the Urban and Rural Development Councils

Regulation of the Law of the Urban and Rural Development
Councils

Creation of the National Institute of Agrarian Transformation to
acquire, possess, aggravate and dispose of assets.

Agrarian Transformation Law

Considerations for the negotiation process

Law for the Protection of Cultural Heritage

Law of Protection, Personal Exhibition and Constitutionality

Law on the Human Rights Commission of the Congress of
the Republic and the Human Rights Ombudsman - Universal
Declaration of Human Rights

5.1
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Protection of private property

Constitution of the Republic

Property registration; Registration of the property title; Property
registration details.

Civil Code
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national cadastre; Constituent elements; Details of the process of CADASTRAL INFORMATION REGISTRY LAW
establishing the cadastre.

Tax regime and its obligations. Tax Code

52 No binding national Regulation was identified

6.1 Principles of the Social Regime Constitution of the Republic of Guatemala
Binding resolutions for human resource management Work Code

Law for the Comprehensive Protection of Children and
Adolescents

Regulation to be entitled to a breastfeeding period

Law for the Dignification and Comprehensive Promotion of
Women

Law Against Femicide And Other Forms of Violence
Against Women

General Law for Fighting Human Immunodeficiency Virus -
HIV- and Acquired Immunodeficiency Syndrome -AIDS-
and for the Promotion, Protection and Defense of Human
Rights against HIV/AIDS.

General Law for Fighting Human Immunodeficiency Virus -
HIV- and Acquired Immunodeficiency Syndrome -AIDS-
and for the Promotion, Protection and Defense of Human
Rights against HIV/AIDS.

Fundamental, governance and technical conventions of the
ILO ratified by Guatemala

6.2 Binding resolutions for human resource management Work Code

Annual Bonus Law for Private and Public Sector Workers

Bonus-Incentive Payment
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6.3 Principles of the Social Regime

Monthly Bonus Payment

Regulating Law of the Provision of the Christmas Bonus for
Private Sector Workers

Law for the Comprehensive Protection of Children and
Adolescents

Regulation to be entitled to a breastfeeding period

Regulation on Protection Relative to Diseases and Maternity
of the Guatemalan Institute of Social Security

Fundamental, governance and technical conventions of the
ILO ratified by Guatemala

Constitution of the Republic of Guatemala

Workers” Rights

6.4 Principles of the Social Regime

Work Code

Fundamental, governance and technical conventions of the
ILO ratified by Guatemala

Constitution of the Republic of Guatemala

Binding resolutions for human resource management

6.5 Binding resolutions for human resource management
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Work Code

Law for the Comprehensive Protection of Children and
Adolescents and Ministerial Agreement 154-2008

Fundamental, governance and technical conventions of the
ILO ratified by Guatemala

Work Code

Regulation to be entitled to a breastfeeding period
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6.6

6.7

Principles of the Social Regime

Regulation on Protection Relative to Diseases and Maternity
of the Guatemalan Institute of Social Security

Fundamental, governance and technical conventions of the
ILO ratified by Guatemala

Law for the Dignification and Comprehensive Promotion of
Women

Law Against Femicide And Other Forms of Violence
Against Women

Constitution of the Republic of Guatemala

Workers” Rights

Identification and management of risk management related to
occupational health and safety.
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Work Code

Fundamental, governance and technical conventions of the
ILO ratified by Guatemala

Work Code

Occupational Health and Safety Regulation and its reforms

Occupational Health and Safety Committee.

Plant and Animal Health Law

Regulation on Registration, Marketing, Use and Control of
Agricultural Pesticides and Related Substances

Fundamental, governance and technical conventions of the
ILO ratified by Guatemala

Law of the National Coordinator for the Reduction of
Disasters of Natural Origin or Caused

Law of the National Coordinator for the Reduction of
Disasters of Natural Origin or Caused
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7.1 Efficient Integrated Pest Management to reduce possible Environmental Protection and Improvement Law
' environmental impacts.

Regulation of Environmental Evaluation, Control and
Monitoring
Plant and Animal Sanitary Law

Regulation of the Plant and Animal Sanitary Law

Regulation on Registration, Marketing, Use and Control of
Agricultural Pesticides and Related Substances

Regulatory law on import, manufacture, storage, transport,
sale and use of pesticides

COGUANOR (Guatemalan Standards Commission)
standard, triple washing of containers

COGUANOR (Guatemalan Standards Commission)
standard, pesticides: storage and transportation
Stockholm Convention on Persistent Organic Pollutants

Rotterdam Convention

FAO International Code of Conduct on the Distribution and
Use of Pesticides (1985, revised 2002)

Protected Areas Law and its Regulations.

Forestry Law

Environmental Guide of the Palm Agroindustry in
Guatemala

Framework Law to Regulate the Reduction of Vulnerability,
Compulsory Adaptation to the Effects of Climate Change
and the Mitigation of Greenhouse Gases

National Policy on Climate Change
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7.2 Risk management for the handling and application of agrochemicals Environmental Protection and Improvement Law

Regulation of Environmental Evaluation, Control and
Monitoring

Regulation of the Discharges and Reuse of Wastewater and
the Disposal of Sludge

Plant and Animal Sanitary Law

Regulation of the Plant and Animal Sanitary Law

Regulation on Registration, Marketing, Use and Control of
Agricultural Pesticides and Related Substances

Regulatory law on import, manufacture, storage, transport,
sale and use of pesticides

COGUANOR (Guatemalan Standards Commission) standard
triple washing of containers

COGUANOR (Guatemalan Standards Commission)
standard, pesticides: storage and transportation
Environmental Guide of the Palm Agroindustry in
Guatemala

Rotterdam Convention

Ministerial Agreement 166- MARN (Ministry of
Environment and Natural Resources) (Agrequima)
Occupational Health and Safety Regulation and its reforms

Occupational Health and Safety Committee.
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7.3 Comprehensive solid waste management Environmental Protection and Improvement Law

Regulation of Environmental Evaluation, Control and
Monitoring, Government Agreement

National Policy for the Comprehensive Management of
Residues and Solid Waste

Regulation for the management of hospital solid waste

Regulation for the comprehensive management of
Polychlorinated Biphenyls (PCBs) and equipment containing
it

Environmental Guide of the Palm Agroindustry in
Guatemala

Soil management Regulation of the Discharges and Reuse of Wastewater and
7.4
' the Disposal of Sludge

Environmental Guide of the Palm Agroindustry in
Guatemala

7.5 Soil conservation Forestry Law and its regulations

Land Classification by Use Capacity, Application of a
Methodology for Lands of the Republic of Guatemala

Environmental Guide of the Palm Agroindustry in
Guatemala
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7.6

Guidelines for planning new plantings in accordance with land use

Pro-forests Law

Protected Areas Law and its Regulations

Master Plans of Protected Areas

National Strategy on Biological Diversity and its Action Plan

Environmental Guide of the Palm Agroindustry

Framework Law to Regulate the Reduction of Vulnerability,
Compulsory Adaptation to the Effects of Climate Change
and the Mitigation of Greenhouse Gases

National Policy on Climate Change

Land Classification by Use Capacity, Application of a
Methodology for Lands of the Republic of Guatemala.

No binding national Regulation was identified

Efficient use of water resources

Environmental Protection and Improvement Law

Regulation of the Discharges and Reuse of Wastewater and
the Disposal of Sludge (Agreement 236-2006)

Environmental Guide of the Palm Agroindustry in
Guatemala

Integrated Watershed Management
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7.9 Efficient use of fossil resources and promotion of renewable energy.

7.10 Guidelines regarding climate change and greenhouse gas emissions

7.11 Fire-related issues

Environmental Guide of the Palm Agroindustry

Framework Law to Regulate the Reduction of Vulnerability,
Compulsory Adaptation to the Effects of Climate Change
and the Mitigation of Greenhouse Gases

National Policy on Climate Change

Ratification of the Paris Agreement

Environmental Guide of the Palm Agroindustry

Framework Law to Regulate the Reduction of Vulnerability,
Compulsory Adaptation to the Effects of Climate Change
and the Mitigation of Greenhouse Gases

National Policy on Climate Change

Ratification of the Paris Agreement

Forestry Law and its regulations

Law of the National Coordinator for the Reduction of
Natural Origin or Caused Disasters
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7.12 Protection of biodiversity Environmental Protection and Improvement Law
Environmental management plan related to biodiversity issues Regulation of Environmental Evaluation, Control and
Monitoring, Government Agreement
Analysis of concordance with the land use of the protected area Protected Areas Law

Regulations of the Protected Areas Law

Management Plans of Protected Areas

Guidelines to be considered in management and monitoring plans National Strategy on Biological Diversity and its Action Plan
related to biodiversity.

List of Threatened Species of Flora and Fauna of Guatemala

Convention on International Trade in Endangered Species of
Wild Fauna and Flora (CITES)

General Hunting Law

Forestry Law and its Regulations.
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Smallholder

ANNEX 7: DEFINITIONS OF PALM OIL SMALLHOLDERS BASED ON
GUATEMALA CONTEXT.

Farmers that grow oil palm, other crops for subsistence and commercial purposes, and other livestock
activities, whose families provide most of labor in the farm. The farm provides the main income and
where the oil palm plantation is equal or less than 50 ha.

Scheme or System Smahllholder

Farmers, owners of their property and that grow oil palm in an area that is equal or less than 50 ha, in
which the family provides most of the labor, and subsist of several agricultural and livestock activities.
Decision making over oil palm plantation is ruled by contract with a mill that provides technical
assistance, inputs or equipment. Farmers maintain decision making over other crops and their
land/property. They may develop palm plantation individually, associated with other farmers or by other
cooperative models.

Independent Samllholder

Farmers, owners of their property and that grow oil palm in an area that is equal or less than 50 ha, in
which the family provides most of the labor, and subsist of several agricultural and livestock activities.
They have the power of decision making over oil palm plantation, they may manage technical
assistance of professionals or Government, and may sale to one or several mills. They have total power
of decision making over activities in their properties. They may develop palm plantation individually,
associated with other farmers or by other cooperative models.

Fresh Fruit Trade Intermediary

Does not exist in Guatemala
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ANNEX 8: PRACTICES TO PROTECT THE QUALITY OF WATER BODIES,
ADDRESSING INDICATOR 7.8.2

Riparian zone concept
Area comprised by vegetation that is located on the riverside of rivers or streams, associated to humid ecosystems and that enables and contributes to the
protection of the water.

Fundamentals of this proposal

To protect or contribute on the protection of water quality of water bodied, it is not enough to just establish a width of riparian zones and management
activities within that area. A combinations of good agricultural practices (GAP) with an established width of riparian zones and monitoring activities, may
enhance the means of protection and assure the maintenance of water quality, as requested in criteria 7.8 of the RSPO P&C 2019 standard; reducing the
risk of detriment of the water and wetlands.

Good agricultural practices

Independently of the width of riparian zones that are described in Table 1, it is common to use GAP in the application of fertilizers, herbicides off the limits
of protection areas (v.g. climate conditions, floods, cleaning of the palm surroundings, etc.) to manage responsibly and efficiently the use of resources.
These practices are coherent with the requirements of criteria 7.2 (pesticides are used in a way that they will no jeopardize workers’ health, their families,
the communities or the environment) and 7.4 (practices maintain soil fertility, or where possible, they enhance it to a level that guarantees an optimal and
sustained yield).

GAP also include soil protection practices (such as land cover with leaves and petioles from harvest process, bare soil only should be on the immediate
surroundings of the palm tree) aligned with criteria 7.5 (practices minimize and control erosion and degradation of soils) of this standard. It is recommended
that GAP aforementioned are documented in the riparian zone protection plan or that this plan is mentioned in the procedures implemented to protect soils
and water bodied.

Riparian zones’ width

The width of the riparian areas (of buffer zones of riversides) may be included in: a) Environmental instruments or resolutions or b) in the commitments
established in the High Conservation Values assessments. If these documents do not mention or establish the width of riparian zones to be implemented,
the widths described in Table 1 should be applied, abiding also to the results of the Land Use and Change Analysis using satellite images.
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In the case of community presence in the water course (and that are within, in the vicinity or within 1 km of distance of the plantation downstream) and
considering river floods and rainy season, it is forbidden to apply herbicides one row prior to the protection or riparian zone indicated in Table 1.

The ““RSPO Manual on BMPs for the management and rehabilitation of riparian reserves” (April 2017) includes guidelines for the protection and
conservation of riparian zones, such as the suspension of agricultural practices, information on the types of vegetation that emerge in the protection zones,
etc. The recommendations of the vegetation for the riparian zones indicated in Table 1 are based on this manual.

Table 1. Minimum width of riparian zones in oil palm plantations, depending on the width of water bodies.

River or stream width Width of the riparian area Recommended vegetation type or the one that the
(permanent water bodies) P RSPO manual establishes

1 a 5 meters 5 meters Soil retention, radial roots

6 a 10 meters 10 meters . . . . . .
Soil retention, radial roots on the Riverside, fruit

producing trees, wild flowers, undergrowth vegetation

11 a 20 meters 15 meters

Soil retention, radial roots on the Riverside, timber, wild

21 meters o more 25 meters flowers, undergrowth vegetation

If the riparian zone plan contemplates keeping the existing oil palm trees in this area, the following should be considered:
a. Allowed in transects until it is no longer considered profitable or has finished its cycle.
b.  Lose fruit recollection on the immediate surroundings of the palm trees, when harvesting.
c.  Weed clearing of the surroundings of the palm tree should be done manually.

Monitoring

Since studies or assessments related to the riparian zones give information that help decide if the practices implemented in these areas are having an impact
or need to be improved, the assessments could be done under the recommendations of the *““RSPO Manual on BMPs for the management and rehabilitation
of riparian reserves (April 2017), sections 5.1.1 to 5.1.6”. Monitoring efforts may include water quality or the main water bodies that the plantation has
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influence (at least in the entrance and exit of these in the certification units), biodiversity, limits of riparian zones, threat identification, state of vegetation,
etc.

It is recommended that the monitoring efforts (analysis and frequency) considers the context of the area in which the certification unit is located, to identify
potential impacts that may influence water quality (occurring outside the plantations) to have evidence that the potential variations in the quality may be
consequence of external factors of the operations of the certification unit. Results of the monitoring efforts may be analyzed every two years to determine if
adjustments are needed in the riparian zone plan.

ANEXO 9: REGULATION AND SPECIFIC NATIONAL REGULATIONS RELATED TO INDICATOR 7.8.2 AL INDICADOR 7.8.2

. Objective of o
Regulatio e S (T Organization Suggested Measure
Prioridad de
Prqusque — Forest Proyect'o,s Para 1 INAB Registration of riparian areas in the program, provided that some requirements are met
Incentives Proteccion de
Cuencas
Regulations for
Watershed Management “:2::2}1;? MARN Not defined
3352016 P
Env1ror.1mental Fresh water Art. 12, f) The integral use and rational management of watersheds and water systems; h) Save
Protection and . MARN . . . A
Protection and restore those bodies of water that are threatened or in serious danger of extinction.
Improvement Law
Coordination
for the
National Water Policy application of SEGEPLAN | Not defined
the Regulatory
Framework
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Obligation to

establish special Art. 47.- Hydrographic basins. It is forbidden to eliminate the forest in the upper parts of the

regeneration hydrographic basins covered with forest, especially those that are located in water recharge
Forestry Law Decree and INAB areas that supply water sources, which will enjoy special protection. Consequently, these areas
101-96 rehabilitation will only be subject to sustainable forest management. In the case of deforested areas in

programs in important water recharge zones, on state, municipal or private lands, special regeneration and

private water rehabilitation programs should be established.

recharge areas.

Art. 35. Protection of hydrographic basins. INAB, within a period of no more than one year,
from the promulgation of this regulation, will identify the water recharge areas that are necessary
to conserve and restore the forests located in the water recharge zones, which may be subject to
sustainable forest management, according to the plan. of management, the INAB will dictate
INAB the specific forest management measures that it considers technically appropriate to guarantee
that this type of forests continues to fulfill hydrological regulation functions, in addition it will
promote with financial resources from the private forest fund, negotiation processes and projects
for the management and restoration of watersheds in order to recognize, to forest owners, the
environmental services generated by forest ecosystems

Regulation of the
Forestry Law

Note: The standard that regulates discharges in a general way is Government Agreement No. 236-2006, which establishes the Regulations for the
discharge and reuse of wastewater and the disposal of sludge. This provision establishes the criteria and requirements that must be met for the
discharge and reuse of wastewater, as well as for the disposal of sludge. Complementarily, Ministerial Agreement No. 105-2008 establishes the
General Manual of the previous Regulation, which must be used by the wastewater generating entities to comply with the provisions of article 73
of the G.A. No. 236-2006
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Norm Object Publication date

NTG ISO 5667-6 Quality of water — Sampling 9/12//2011

Water quality-Sampling for microbiological

. 05/03//2013
analysis

NTG ISO 19458

Activities related to drinking water and
wastewater  services. Guidelines for the 12/09/2016

NTG ISO 24512 L . .
management of drinking water service providers
and for the evaluation of drinking water services
Waters Determination of non-metallic inorganic
NTG 29013 h21 constituents. Dissolved oxygen. Reference | 02/18/2011
method
NTG 29014 h7 Waters Determination of organic constituents. 02/18/2011

Biochemical oxygen demand (BOD)

Determination of oils and fats in water by the

liquid-liquid gravimetric partition method 03/04/2016

NTG 77002 h1
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Constitution of the Republic
of Guatemala

Protection
of
watershed

General
apliction

Article 97.- Environment and ecological balance. The State, the municipalities and the
inhabitants of the national territory are obliged to promote social, economic and technological
development that prevents pollution of the environment and maintains ecological balance. All
the necessary regulations will be issued to guarantee that the use and exploitation of fauna,
flora, land and water are carried out rationally, avoiding their depredation..

Art. 128 that reiterates the social value of water given that the use of water
in lakes and rivers -be it for agricultural, agricultural, tourist or any other
nature-, which contributes to the development of the national economy, is
at the service of the community and not any private person. The rule adds
obligations for users who are obliged to reforest the banks and the
corresponding channels, as well as to facilitate access roads.

Constitutional rule 126 that declares reforestation and forest conservation of national urgency
and of social interest. It adds the rule that, “forests and vegetation on the banks of rivers and
lakes, and in the vicinity of water sources, will enjoy special protection.
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- 25 m where logging is prohibited, but there are no other criteria regarding the vegetation or

Protection of state of the banks (Article 84).

Water for Prior to the issuance of the Decree (October 1997) there was no law to regulate these areas.
Human In the event of logging, no restoration is required, but payment of a fine (Article 219).
Consumption

- Responsibility for infractions and sanctions prescribes 5 years from the date the infraction was
committed (Article 222).

Heaths Code Protection of Ministry of |- Art. 84. Tree felling. The felling of trees is strictly prohibited on the banks of rivers, streams,
(Decreto 90-97) riparian areas Health lakes, lagoons and water sources, up to 25 meters from their banks. Violation of said provision
P will be sanctioned according to what is established in this Code.

Section 111, chapter IV, book II, some general provisions on the disposal and disposal of excreta

Protection of and wastewater. Specifically, in its article 97 it establishes the prohibition of the discharge of
fresh water pollutants of industrial and agro-industrial origin and the use of wastewater that has not been
bodies treated, and prohibits the discharge of untreated wastewater into rivers, lakes, streams and

lagoons or bodies of water, whether they are surface or underground.

- Between 50, 100 or 200 m is the area that the State reserves for (respectively): sources and

. Territorial springs where the waters that supply the populations are born; the banks of navigable rivers; the
Guatemala National reserves of MAGA-
e shores of lakes.
Constitution the State OCRET

(Article 122) —  There is not criteria for reserves

. . . i0 - 20a40m,d di 1
Technical Considerations (P;ruoetzgio:nde aabm, depends on siopes
and Forest Management Manejo INAB
Proposal Forestal - Applicable to areas that have forest management, where there are no agricultural activities.
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Roundtable on Sustainable Palm Oil
Unit 13A-1, Level 13A, Menara Etiqa,
No 3, Jalan Bangsar Utama 1,

59000 Kuala Lumpur

T +603 2302 1500

F +603 2302 1543

The RSPO is an international non-profit organisation formed in 2004 with the
objective to promote the growth and use of sustainable oil palm products through credible

Other Offices: ISpo@rspo.org
Jakarta, Indonesia London, WWW.ISPO.0rg

United Kingdom Beijing,
China

Bogota, Colombia New
York, USA

Zoetermeer, Netherlands

global standards and engagement of stakeholders.




