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1. Introduction

The Roundtable on Sustainable Palm Oil (RSPO) is a global, multi-stakeholder 

initiative on sustainable palm oil. Members of RSPO, and participants in its activities 

come from many different backgrounds, including plantation companies, 

manufacturers and retailers of palm oil products, environmental NGOs and social 

NGOs and from many countries that produce or use palm oil. The principal objective 

of RSPO is “to promote the growth and use of sustainable palm oil through co-

operation within the supply chain and open dialogue between its stakeholders”.  

The RSPO Principles and Criteria for Sustainable Palm Oil Production were adopted in 

November 2005, are being applied for an initial pilot implementation period of two 

years from the date of adoption, and will be reviewed at the end of this period. 

No public claims relating to compliance with the RSPO principles and criteria can be 

made without third party certification and authorisation by RSPO. Third party 

certification arrangements are needed for evaluation of compliance with the RSPO 

Principles and Criteria, and in supply chain audits to verify compliance with 

requirements for sustainable palm oil traceability. 

The RSPO Verification Working Group (VWG) was established in order to provide 

detailed recommendations on certification arrangements for consideration by RSPO’s 

Executive Board (EB). The objective of these detailed requirements is to ensure that 

RSPO assessments are carried out with objectivity and consistency, together with the 

required levels of technical rigour and stakeholder credibility.

These certification systems will be reviewed by RSPO after two years. The RSPO 

Executive Board can also decide to review any aspect of these systems at any time at 

its discretion. Certification bodies will be asked to hold an annual meeting to review 

best practice and provide feedback to RSPO. 
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1.1. Overview of this document

The following diagram shows the structure of this document, including the links to 

each annex:
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1.2. 1.2 Elements of a certification scheme

Certification schemes are usually made up of three key elements:

• Certification standard. This sets out the requirements which must be met and 

against which certification assessments are made. The RSPO systems are detailed 

in section 2, below.

• Accreditation requirements. This is the approval mechanism for ensuring that the 

organisations which undertake certification are competent and produce credible, 

consistent results. The RSPO systems are detailed in section 3, below.

• Certification process requirements. This is the process of establishing whether or 

not a set of requirements (i.e. the standard) has been met, usually carried out by 

a certification body. The RSPO systems are detailed in section 4, below.
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2. Certification standard

The RSPO certification standards are as follows:

2.1.  Sustainable production of palm oil

Sustainable palm oil production is comprised of legal, economically viable, 

environmentally appropriate and socially beneficial management and operations. 

This is delivered through the application of the RSPO Principles and Criteria for 

Sustainable Palm Oil Production, and the accompanying indicators and guidance 

(referred to collectively in this document as the ‘RSPO Criteria’). All of the RSPO 

Criteria apply to the management of oil palm. All relevant RSPO Criteria also apply to 

mills.

National interpretations of the international indicators and guidance will also be 

developed; in order to keep overall control of the quality of any set of indicators and 

guidance claiming to be official interpretations, especially in the local legal context, 

national interpretations will require endorsement or recognition by RSPO. This 

endorsement will require the following steps:

• Participation: approval by RSPO of the national multistakeholder working group 

composition.

• Process: drafting of national interpretations by the national multistakeholder 

working group, field testing, and national public consultation.

• Endorsement: draft national interpretations are submitted to RSPO for formal 

endorsement.

See Annex 1: Procedure for Endorsement of National Interpretations.

Following endorsement of a national interpretation, this is accepted as further 

specification of the international RSPO Criteria.

Until a national interpretation of the international indicators and guidance has been 

developed and formally endorsed by RSPO, the applicable certification standard is 

the international RSPO Criteria. Where the international RSPO Criteria are being used, 

the certification body must develop local indicators through a consultative process, 

available in the local language. The first interpretation by a certification body in a 

country must be submitted to the RSPO Secretariat for approval, and will be 

published on the RSPO website. 

2.2. Supply chain requirements for sustainable palm oil

The palm oil material may go through many production and logistical stages 

between the grower and the product.

Any individual batch of palm oil can be traded through one of three supply chain 

mechanisms that are approved by RSPO:
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• Fully segregated

• Mass balance

• Book and Claim

For the first two of these, fully segregated and mass balance, traceability from the 

plantation through to the certified end product is required. The mechanism used to 

trace palm oil will be those specified in Annex 7 of the RSPO document  Developing 

a mechanism for palm oil traceability from plantation to end user – final report 

August 2006. Compliance with traceability requirements shall be verified by an 

accredited certification body. 
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3. Accreditation requirements: mechanism for 

approval and monitoring of third party 

certification bodies 

3.1 Certification must be undertaken by a body that conforms to these accreditation 

requirements. Individuals cannot be approved as an certification body.

3.2 RSPO will use a mechanism for approving certification bodies that is based on 

accreditation against ISO/IEC Guide 65: 1996  General requirements for bodies 

operating product certification systems and/or ISO/IEC Guide 66: 1999 General 

requirements for bodies operating assessment and certification/registration of 

environmental management systems1, where the generic accreditation is also 

supplemented by a set of specific RSPO certification process requirements. 

3.3 Certification bodies must be accredited by national or international accreditation 

bodies, such that their organisation, systems and procedures conform to ISO Guide 

65 and/or ISO Guide 66.

3.4 The accreditation body itself must be operating in accordance with the 

requirements of ISO 17011:2004 Conformity assessment – general requirements for 

accreditation bodies accrediting conformity assessment bodies. This must be 

demonstrated either as a signatory to the appropriate International Accreditation 

Forum (IAF) Multilateral Recognition Arrangement (MLA) or through full membership 

of the International Social and Environmental Accreditation and Labelling Alliance 

(ISEAL).

3.5  RSPO requests accreditation bodies to notify RSPO if a complaint is received by 

any RSPO stakeholders concerning their competency or process or the outcome of an 

accreditation assessment or implementation. ISE/IEC 17011 requires accreditation 

bodies to handle complaints with 60 days.  Should any accreditation body fail to 

resolve a complaint within that timeframe, they are requested to inform the RSPO 

Secretariat immediately. Assessments of accreditation bodies by RSPO will be 

conducted annually.

3.6 In order to provide the technical rigour and credibility required for a sector-

specific approach such as the RSPO Principles and Criteria, that includes many 

performance-based requirements related to social and environmental criteria, RSPO 

have supplemented the ISO Guide 65 or ISO Guide 66 requirements with a set of 

specific certification process requirements.2 These additional requirements for 

certification against the RSPO Criteria and the RSPO supply chain standard must be 

1 Guide 66 will be gradually replaced over the next two years by ISO/IEC 17021:2006
2 It is anticipated that accreditation bodies may develop specific accreditation for RSPO certification in due 
course.
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incorporated within the certification body’s accredited systems.  The additional RSPO 

requirements are defined below in section 4. 

3.7 The certification body must demonstrate to RSPO by submitting an annual report 

that their accredited systems include all of the requirements detailed in section 4 

below. Implementation of these requirements will be reviewed by RSPO annually. 

See Annex 2: Procedure for Approval of Certification Bodies.

Final RSPO Certification Systems document, May 2007 10



4. Certification process requirements

ISO Guide 65 and ISO Guide 66 recognize that there will be additional requirements 

for specific certification schemes. The requirements for RSPO certification audits 

include the following additional elements over and above those specified by ISO 

Guide 65 or ISO Guide 66. These additional elements are necessary to ensure a 

sufficient level of technical rigour and credibility. 

The accredited systems of the certification body must include the following specific 

requirements:

4.1. Specific competencies of assessment teams

4.1.1 The certification body must define the minimum competencies of lead 

assessors and the requirements for assessment teams, for both RSPO Criteria and 

supply chain assessments. As a minimum, these must be consistent with the 

specifications defined in ISO 19011: 2002 Guidelines for quality and/or 

environmental management systems auditing, with modifications to take into 

account the specific requirements of palm oil and chain of custody evaluation, as 

described below. 

4.1.2 Assessment procedures for certification assessments against the RSPO Criteria 

must require that teams demonstrably include sufficient oil palm expertise to 

address all of the requirements of the RSPO Criteria relating to a specific assessment 

of the legal, technical, environmental and social issues, and must include team 

members that are fluent in the main languages relevant to the location where the 

specific assessment is taking place, including the languages of any potentially 

affected parties such as local communities.

Lead auditors must have, as a minimum, 

• a minimum of post high school (post secondary school) training in either 

agriculture, environmental science or social sciences;

• at least five years professional experience in an area of work relevant to the audit 

(e.g., palm oil management; agriculture, ecology; social science);

• training in the practical application of the RSPO Criteria, and RSPO Certification 

Systems; 

• successful completion of an ISO 9000/19011 lead auditor course;

• a supervised period of training in practical auditing against the RSPO Criteria or 

similar sustainability standards, with a minimum of 15 days audit experience in 

at last 3 audits at different organizations.

4.1.3 Assessment procedures for verification assessments against the RSPO Criteria 

must require that teams demonstrably include sufficient knowledge and experience 
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to address all of the requirements of the RSPO Criteria, including the legal, technical, 

environmental and social issues relating to a specific assessment:

• Field working experience in the palm oil sector, or demonstrable equivalent.

• Good Agricultural Practices (GAP), and Integrated Pest Management (IPM), 

pesticide and fertilizer use.

• Health and safety auditing on the farm and in processing facilities, for example 

OHSAS 18001 or Occupational, Health & Safety Assurance System.

• Worker welfare issues and social auditing experience, for example with SA8000 

or related social or ethical accountability codes.

• Environmental and ecological auditing, for example experience with organic 

agriculture, ISO 14001 or Environmental Management Systems (EMS).

• Fluency in the main languages relevant to the location where the specific 

assessment is taking place, including the languages of any potentially affected 

parties such as local communities.

4.2. Assessment process

4.2.1 The certification body must define the procedures relating to the assessment 

process. As a minimum, these must be consistent with the specifications defined in 

ISO 19011: 2002 Guidelines for quality and/or environmental management systems 

auditing.  

4.2.2 The procedures must require that the initial certification assessments, and the 

subsequent monitoring or surveillance assessments, include an appropriate range of 

methods to collect objective evidence, including documentation review, field checks 

and interviews with external stakeholders (see section 4.3 below). 

4.2.3 The unit of certification shall be the mill and its supply base: 

• The unit of certification must include both directly managed land (or estates) and 

associated smallholders and outgrowers, where estates have been legally 

established with proportions of lands allocated to each.

• All the FFB from the directly managed lands (or estates) shall be produced to 

certifiable standards. The mill will develop and implement a plan to ensure that 

100% of associated smallholders and outgrowers are of certifiable standard 

within 3 years.

4.2.4 Organisations with more than one management unit and/or that have a 

controlling holding3 in more than one autonomous company will be permitted to 

certify individual management units and/or subsidiary companies only if 

(a) the organisation is a member of RSPO; and 

3 More than 51%.
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(b) a time-bound plan for achieving certification of all relevant entities is submitted 

to the certification body during the first certification audit. The certification body will 

be responsible for reviewing the appropriateness of this plan (in particular, that the 

time scale is sufficiently challenging), and verifying and reporting on progress in 

subsequent surveillance visits; and 

(c) there are no significant land conflicts, no replacement of primary forest or any 

area containing HCVs since November 2005, no labour disputes that are not being 

resolved through an agreed process and no evidence of non-compliance with law in 

any of the non-certified holdings.  

New acquisitions which have not replaced primary forests or HCVs are required to 

comply with these requirements within three years

Certificates for all of the company’s holdings shall be suspended if there is non-

compliance with any of these requirements.  

4.2.5 Certification assessments will determine conformity or nonconformity with 

each indicator. Nonconformities must be graded as either minor or major, in 

accordance with Annex 3. A certificate of conformance with the RSPO Criteria cannot 

be issued while any major nonconformities are outstanding. Major nonconformities 

raised during surveillance assessments must be addressed within 60 days, or the 

certificate will be suspended. Major nonconformities not addressed within a further 

60 days will result in the certificate being withdrawn. Minor nonconformities will be 

raised to major if they are not addressed by the following surveillance assessment.  

4.2.6 The maximum period of validity of the certificate is 5 years. A re-assessment 

of compliance must take place before the end of the 5 year period. 

4.2.7 During the lifetime of the certificate, monitoring or surveillance assessments to 

check continued compliance must take place at least annually, that are timed to 

capture seasonal variation.

4.2.8 Assessments should include but not be limited to areas of potential 

environmental and social risk.

4.2.9 The level of sampling to take place during a certification assessment shall 

include every mill and be based on a minimum sample of 0.8√y where y is the 

number of management sub-units.

4.3. Gathering evidence from stakeholders during 

certification assessments

4.3.1 Procedures for certification assessment must include gathering evidence from 

all relevant stakeholders, including statutory bodies, indigenous peoples, local 

communities, workers’ organizations, smallholders local and national NGOs 

designed to ensure that all relevant issues concerning compliance with the RSPO 

Criteria are identified.
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4.3.2 Procedures must include public announcement by the certification body of the 

assessment at least one month prior to commencement. Announcement must 

include as a minimum informing relevant stakeholders (see 4.3.3) in appropriate 

language and format including posting the announcement on the company’s website 

(where they have one), and informing the RSPO Secretariat in writing (who will post 

the announcement on the RSPO website). The announcement must, as a minimum, 

include details on the entity or entities to be assessed, their location, the dates of 

assessment, contact details for both the company and the certification body, direct 

stakeholders to make comment to the certification body, and must be available in 

appropriate languages.

4.3.3 Procedures must include gathering evidence about all relevant principles and 

criteria directly from stakeholders including statutory bodies, indigenous peoples, 

local communities [including displaced communities, if any], workers and workers’ 

organizations [including migrant workers], smallholders, and local and national 

NGOs.

4.3.4 Where operations have been established in areas which were previously owned 

by other users and/or are subject to customary rights of local communities and 

indigenous peoples, the certification body must consult directly with all these parties 

to assess whether land transfers and/or land use agreements have been developed 

with their free, prior and informed consent and check compliance with the specific 

terms of such agreements (RSPO Criteria 2.2 and 2.3).

4.3.5 Monitoring or surveillance assessments must be conducted at least annually 

and must include appropriate evidence gathering to verify corrective action or in 

response to complaints (see 4.6.1 below).

4.4. Public availability of documentation, including the 

results of certification

4.4.1 In addition to the requirements of ISO Guide 65 or ISO Guide 66, the 

certification body must make the following documents publicly available upon 

request, and on their website:

• Where a certificate of conformance has been issued, a summary report following 

a standard format (see Annex 4) outlining the results of the certification 

assessment, including a summary of findings, any identified non-compliances, 

and issues raised by stakeholder consultation. The summary report must be 

prepared by the certification body, and should exclude any information that is 

commercially confidential, or where disclosure of information would result in 

negative environmental or social outcomes. The report will be made available on 

the RSPO website in appropriate languages and will be made available within two 

months of the certificate issue.

• Procedures for complaints and grievances, including resolution mechanisms.
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• The register of certified organizations, which must include details of the scope of 

each certificate, i.e. which sites, tonnages and/or processes are approved.

4.5. Conflict of interest

4.5.1 Procedures for identifying and managing conflicts of interest must include 

provision for a specific independent committee, set up by the certification body. The 

independent committee must consist of at least three external members, and must 

meet at least annually with managers of the certification body to formally review the 

certification body’s performance in this respect.

4.5.2 Records of the conflict of interest committee’s discussions, recommendations 

and consequent corrective actions must be maintained for at least 10 years.

4.5.3 Certification bodies and members of assessment teams must have maintained 

independence from the company or family of companies for a minimum of five years 

to be considered not to have a conflict of interest

4.5.4 Certification bodies cannot have provided management advice to the company 

being audited.

4.6. Mechanisms for complaints and grievances

4.6.1 Procedures must include a mechanism for complaints and grievances 

concerning certified organizations that is open to any interested party. 

See Annex 5: Procedure for Complaints and Grievances relating to the 

Performance of Certification Bodies.

4.7. Control of claims

4.7.1 Certification procedures must include measures to ensure compliance with 

RSPO requirements for the control of trademarks and claims by certified 

organisations. 

4.7.2 RSPO requirements for control of claims will include the following:

• Arrangements for controlling claims relating to compliance with the RSPO 

Criteria, including use of approved logos and/or statements. The issues covered 

should include: business-to-business correspondence and sales documentation 

where compliance is claimed, use of claims either off-product (in promotional 

material) or on-product (linked to supply chain certification), and the use of 

specific logos and/or approved statements. This will include specific approved 

claims relating to each RSPO supply chain mechanism.

• Where certified organisations are implementing a time-bound plan for achieving 

certification of all relevant entities, certain off-product claims can be made 

involving the use of approved statements.
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5. Funding of RSPO certification

RSPO certification will begin on the basis of direct commercial relationships between 

the certification body and the auditee.

6. Definitions

Accreditation: Third-party attestation related to a certification body conveying 

formal demonstration of its competence to carry out specific certification tasks.

Assessment: Process undertaken by an accreditation or certification body to assess 

against particular standards and/or other normative documents.

Certification body: Third party that assesses and certifies the conformity of 

organisations with respect to published standards or other normative documents.

Lead assessor: Assessor who is given the overall responsibility for specified 

assessment activities.

Outgrowers: Farmers, where the sale of FFB is exclusively contracted to the grower/

miller. Outgrowers may be smallholders. 

Smallholders: Farmers growing oil palm, sometimes along with subsistence 

production of other crops, where the family provides the majority of labour and the 

farm provides the principal source of income and where the planted area of oil palm 

is usually below 50 hectares in size.

Stakeholders: An individual or group with a legitimate and/or demonstrable interest 

in, or who is directly affected by, the activities of an organisation and the 

consequences of those activities.

Surveillance: Set of activities to monitor the continued fulfilment of requirements for 

certification.
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Annex 1: Procedure for Endorsement of National 

Interpretations

1. Background 

Sustainable palm oil production is comprised of legal, economically viable, 

environmentally appropriate and socially beneficial management and operations. 

This is delivered through the application of the RSPO Principles and Criteria for 

Sustainable Palm Oil Production, and the accompanying indicators and guidance 

(referred to collectively in this document as the ‘RSPO Criteria’). 

National interpretations of the international indicators and guidance will also be 

developed. Until a national interpretation of the international indicators and 

guidance has been developed and formally endorsed by RSPO, the applicable 

verification standard is the international RSPO Criteria. Where the international RSPO 

Criteria are being used, the certification body must develop local indicators through 

a consultative process, available in the local language. The first interpretation by a 

certification body in a country must be submitted to the RSPO Secretariat for 

approval, and will be published on the RSPO website. 

When the international RSPO Criteria are amended, appropriate changes to the 

national interpretation must be made within 12 months.

In order to keep overall control of the quality of any set of requirements claiming to 

be official interpretations of the RSPO Criteria, especially in the local legal context, 

national interpretations will require endorsement or recognition by RSPO. This 

endorsement will require compliance with the following:

• Participation: requirements for a national multistakeholder working group, 

striving for representation of all stakeholder categories (section 2 below).

• Content: requirements for the content of a national interpretation document 

(section 3).

• Process: requirements for developing a national interpretation by the national 

multistakeholder working group (section 4).

• Endorsement: draft national interpretations are submitted to RSPO for formal 

endorsement (section 5).

RSPO have also produced a flowchart which outlines the elements of this procedure.

2. Participation

2.1 The RSPO national interpretation process must be initiated by an RSPO 

member(s), who will act as the coordinator of the process and formal link to RSPO. 

The member(s) will be responsible for chairing meetings, for secretarial functions, 
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and for ensuring that documents are posted on the RSPO website for the public 

consultation process.

2.2 The national interpretation working group should include self-selected 

representatives from the following RSPO interest categories, with at least one 

member of each interest category being an RSPO member:

• Producers, including smallholders

• Supply chain and investors

• Environmental interests

• Social interests

Relevant government representatives should also be invited to participate.

2.3 Invitations should be circulated widely and publicised through the RSPO website 

to ensure adequate opportunity for interested stakeholders to nominate themselves 

for inclusion.

2.4 It is recommended that the working group also invites a number of technical 

experts to provide technical support for the group’s discussions.

3. Content

3.1 National interpretation documents will provide specific interpretation, for all or 

some of the RSPO Criteria, relating to appropriate indicators and guidance that are 

applicable at the national level.

3.2 National interpretation should include the identification of applicable legal 

requirements. Any conflicts between RSPO Criteria and national legal requirements 

should be referred to RSPO for resolution, with a suggestion from the working group 

as to how the conflicting elements can be resolved.

3.3 Where measurable indicators have been developed at the international level, 

national interpretations should include acceptable performance levels for these 

indicators. National interpretations should be confined to the scope of the RSPO 

Criteria and not include additional elements.

4. Process 

4.1 The national interpretation process must include the following elements:

• The working group must convene for physical meetings on at least two 

occasions; at least one of which must be subsequent to the public consultation 

period.

• Public consultation periods for obtaining comments on draft requirements, 

totalling at least 60 days. Draft documents must be made available in 

appropriate languages, and the working group must show evidence that it has 
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sought and taken account of input from producers, supply chain and investors, 

environmental interests and social interests.

• Field testing, focusing on specific criteria that do require national interpretation. 

4.2 The working group will make decisions based on consensus. For the process of 

national interpretation, consensus will mean:

General agreement, characterised by the absence of sustained opposition to 

substantial issues by any national interpretation working group member with voting 

rights and by a process seeking to take into account the views of all parties 

concerned and to reconcile any conflicting arguments4.

Note that consensus does not imply unanimity. 

4.3 The national interpretation review period must be consistent with the review 

period of the RSPO criteria.

5. Endorsement

5.1 The final draft national interpretation document will be submitted to RSPO for 

formal endorsement. The RSPO Secretariat, with the support of technical experts, will 

check that these requirements relating to participation (section 2), content (section 

3) and process (section 4) have been complied with, and will submit a 

recommendation to the RSPO Executive Board.

5.2 The endorsement process must resolve any conflicts between the RSPO Criteria 

and the national interpretation.

5.3 The Executive Board will discuss applications for endorsement of national 

interpretations as an agenda item at each meeting. The Board’s decision will be final.

5.4 Following endorsement of a national interpretation, this is accepted as further 

specification of the indicators and guidance accompanying the international RSPO 

Criteria.

5.5 National interpretations endorsed by RSPO must be posted on the RSPO website 

in English and the appropriate local language.

4 Based on ISO/IEC (1996). Guide 2 Standardization and related activities – General vocabulary. Geneva, 
Switzerland.
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Annex 2: Procedure for Approval of Certification 

Bodies

1. Background 

RSPO will use a mechanism for approving certification bodies that is based on 

accreditation against ISO Guide 65 or ISO Guide 66, where the generic accreditation 

is also supplemented by a set of specific RSPO certification process requirements. 

The accreditation authority itself must be operating in accordance with the 

requirements of ISO 17011.  This must be demonstrated either as a signatory to the 

appropriate International Accreditation Forum (IAF) Multilateral Recognition 

Arrangement (MLA) or through full membership of the International Social and 

Environmental Accreditation and Labelling Alliance (ISEAL).

RSPO have supplemented the ISO Guide 65 or ISO Guide 66 requirements with a set 

of specific certification process requirements. These additional requirements for 

certification against the RSPO Criteria and the RSPO supply chain standard must be 

incorporated within the certification body’s accredited systems. 

Certificates of compliance with the RSPO Criteria cannot be issued on the basis of 

assessments performed by certification bodies that are not approved by RSPO.

The certification body must demonstrate to RSPO that their accredited systems 

include all of the certification process requirements (section 2 below). 

Implementation of these requirements will be reviewed by RSPO annually (section 3 

below). Organisations that are certified by RSPO approved certification bodies will be 

allowed to make public claims relating to their compliance (section 4 below).

2. Initial Approval of Certification bodies

2.1 The applicant certification body must complete the Checklist for Applicant 

Certification Bodies (attached to this procedure), detailing the elements of their 

accredited systems that incorporate each of the RSPO requirements. This must 

include documentation from the accreditation body demonstrating full compliance 

with ISO 17011 (clause 3.4). Evidence against clause 3.3 must include the 

accreditation evaluation report relating to the certification body. Evidence against 

clause 4.1.1 must include details of lead assessors. RSPO must ensure that its 

officers or appointed experts verify the documentation received.

2.2 The checklist will be reviewed by the RSPO Secretariat. Where there is a lack of 

evidence that any specific RSPO certification process requirements have been 

addressed, further information will be sought from the applicant. When acceptable 

evidence of compliance will all requirements has been submitted by the applicant, 

the Secretariat will provide a recommendation to the RSPO Executive Board that the 

certification body should be approved. 
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2.3 The applicant certification body must hold appropriate professional indemnity 

insurance.

2.4 Recommendations for approval of certification bodies will be announced on the 

RSPO website at least 30 days before consideration by the Executive Board. 

Stakeholder comments will be invited.

2.5 The Executive Board will discuss applications for approval of certification bodies, 

together with any associated stakeholder comments, as an agenda item at each 

meeting. The Board’s decision will be final.

2.6 RSPO will maintain a list of approved certification bodies on the RSPO website. 

The certification body’s applicant checklists will be publicly available.

3. Annual Review of Certification bodies

3.1 An approved certification body must submit an application checklist annually for 

review by RSPO. This must identify any relevant changes in the body’s accreditation 

status or accredited systems, and must be accompanied by relevant accreditation 

monitoring reports.

3.2 The Executive Board will discuss applications for annual renewal of certification 

body approval, together with any associated complaints or grievances that have been 

received from stakeholders, and any other relevant information concerning the 

performance of the certification body, as an agenda item at each meeting. The 

Board’s decision will be final.

3.3 RSPO will inform the relevant accreditation body if the certification body loses 

RSPO approval.

4. Use of RSPO Claims

4.1 RSPO will enter into contracts with certification bodies, allowing organisations 

that are certified by RSPO approved certification bodies to make public claims 

relating to compliance with the RSPO Criteria. These claims can be made in 

accordance with the RSPO rules.

4.2 Where a certification body loses its RSPO approval, all certificates issued remain 

valid for six months. Any oil which has been produced within that period remains 

certified. RSPO should inform all certificate holders.
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Annex 2 Checklist for Applicant Certification Bodies 

RSPO 

requirement 

for 

accreditation

Certification body accreditation RSPO Secretariat 

comments

Clause 3.3

Clause 3.4

RSPO 

requirement 

for 

certification 

process

Certification body accredited 

systems

RSPO Secretariat 

comments

Clause 4.1.1

Clause 4.1.2

Clause 4.2.1

Clause 4.2.2

Clause 4.2.3

Clause 4.2.4

Clause 4.2.5

Clause 4.3.1

Clause 4.3.2

Clause 4.3.3

Clause 4.4.1

Clause 4.5.1

Clause 4.5.2

Clause 4.6.1

Clause 4.7.1
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Annex 3: Major Nonconformities against the RSPO 

Principles and Criteria - definition of compulsory 

indicators

Indicators have been defined for each of the RSPO criteria. Indicators are specific 

pieces of objective evidence that must be in place to demonstrate or verify that the 

criterion is being met. 

Using the international indicators

Until a national interpretation of the international indicators and guidance has been 

developed and formally endorsed by RSPO, the applicable certification standard is 

the international RSPO Criteria. Where the international RSPO Criteria are being used, 

a sub-set of the international indicators has been defined as “compulsory”, and 

which automatically trigger ‘Major Nonconformities’ when not complied with. These 

are listed in this annex. Lack of compliance with other indicators triggers a ‘Minor 

Nonconformity’.

National interpretation

National interpretations of the international indicators and guidance will also be 

developed. In addition to the requirements of annex 1, endorsement of a national 

interpretation by RSPO will also require the following safeguards relating to non-

conformities:

• The following criteria must include at least one compulsory indicator: 1.1, 1.2, 

2.1, 2.2, 2.3, 3.1, 4.1, 4.4, 4.6. 4.7. 4.8, 5.1, 5.2, 5.5, 5.6, 6.1, 6.2, 6.3, 6.4, 6.5, 

6.6, 6.7, 6.8, 6.9, 6.10, 7.1, 7.2, 7.3, 7.5, 7.6, 7.7, 8.1.

• At least 45% of all indicators must be identified as compulsory.

• The combination of indicators for each criterion must be sufficient to ensure 

compliance with the criterion.

Note: some other recommended indicators are also identified, for consideration in 

the review of the RSPO Criteria.
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RSPO Principles and Criteria and Indicators

for certification 

For  assessment  of  palm  oil  production  in  Papua  New  Guinea  use  PNG  National 

Interpretation  (provide  link  here  to  PNG NI (in  pdf  format)  which  should  also  be 

uploaded).

For  assessment  of  palm  oil  production  in  Malaysia  use  Malaysian  National 

Interpretation   (provide  link  here  to  MY NI  (in  pdf  format)  which  should  also  be 

uploaded).

For  assessment  of  palm  oil  production  in  Indonesia  use  Indonesia  National 

Interpretation  (provide  link  here  to  INA  NI  (in  pdf  format)  which  should  also  be 

uploaded).

For  assessment  of  palm  oil  production  in  countries  where  there  is  no  National 

Interpretation yet, refer to guidance provided  in the last para of Section 2.1 in page 7 of 

this document. The Applicable International Criteria are provided here  (provide link 

here to the CWG October 2007 revised P&C – this I think is the version on the website 

now))
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Annex 4: Format for public summary report

1. Scope of the Certification Assessment

• Type (mill, estate and mill etc. etc)

• Location (map and GPS), mill and or hectarage statement

• Description of supply base (fruit sources)

• Date of plantings and cycle

• Other certifications held (ISO etc)

• Organisational information/contact person

• Tonnages certified

2. Assessment Process

• Assessment methodology (program, site visits)

• Date of next surveillance visit

• Lead assessor/assessment team

• Certification body

• Outline of how stakeholder consultation was managed

3. Assessment Findings

• Summary of findings (template required) – available within 60 days

• Identified Non-Conformances and Noteworthy Positive Components

• Issues raised by stakeholders

4. Certified organisation’s acknowledgement of internal responsibility

• Formal sign-off of assessment findings
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Annex 5: Procedure for Complaints and Grievances 

Relating to the Performance of Certification Bodies

1. Background

This procedure details the mechanism for resolving complaints and grievances relating 

to the performance of accredited certification bodies approved by the RSPO Executive 

Board.i 

Complaints and grievances can be submitted by any interested party, where the 

interested party has a legitimate interest in, or is directly affected by, the operations of 

the organisation which has been assessed for compliance against the RSPO Criteria or by 

the certification decision.

This includes complaints relating to the process and the outcome of a certification 

assessment or concerning other aspects relating to implementation of the RSPO 

certification systems.

2. Accepting a complaint or grievance

2.1 A complaint or grievance can be made either through the certification body’s 

mechanism for complaints (which will include subsequent referral to the accreditation 

body, and then to RSPO, if the complainant remains unsatisfied by the outcome), or 

directly to the RSPO Executive Board. In the latter situation, the RSPO Executive Board will 

then determine whether the complaint or grievance should firstly follow the certification 

body’s mechanism, or whether it can be referred directly to the RSPO Certification 

Complaints Committee.
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2.2 Unless the complaint has been referred directly to the RSPO Certification Complaints 

Committee (see 2.1), RSPO will only consider a complaint or grievance where the 

certification and accreditation bodies’ mechanisms for complaints have already been 

followed. If the complainant remains unsatisified by the outcome or unsatisfied with the 

progress of reaching a resolution, then the complaint may be formally submitted to the 

RSPO Secretariat within 30 days. It is the responsibility of the complainant to ensure that 

the letter of complaint has been successfully transmitted to the RSPO Executive Board. In 

order to be eligible for consideration, the complaint must:

• be in writing and signed by the complainant, or their delegated representative;

• specify the grounds on which the complaint is made, relating to a specific 

requirement of the RSPO verification systems;

• be accompanied by relevant documented evidence;

• indicate what steps were taken to resolve the issue prior to lodging the complaint;

2.3 Upon receipt of a letter of complaint the RSPO secretariat shall formally acknowledge 

receipt. The RSPO Secretariat shall ensure that the parties to the complaint agree in 

writing to all provisions of this procedure. The complaint or grievance will be referred to 

the RSPO Executive Board “Verification Complaints Committee” for consideration within 

30 days of accepting the complaint.

3. RSPO Certification Complaints Committee 

3.1 The members of the Committee shall be appointed by the RSPO Executive Board. The 

Committee shall consist of at least four individuals, including at least one from each 

RSPO sector, namely producers, supply chain and investors, social, and environmental, 

together with at least one external expert advisor on accreditation issues. 

3.2 The parties to the complaint have a right to object to the involvement in a specific 

complaint of any member of the Committee, with valid reason(s). The RSPO Executive 

Board shall make a decision on any objection by the parties to the complaint, which shall 

be final. The members of the Committee shall not be directly or indirectly a party to the 

complaint and shall declare any interest related directly or indirectly to any of the parties 

or to the complaint itself in advance. The RSPO Executive Board shall ensure that the 

composition of the Committee satisfies the requirement of impartiality. 

3.3 The RSPO Secretary General or his/her delegate shall be the secretary to the 

Committee, as a nonvoting member, and shall remain strictly impartial in the collating 

and presentation of the facts of the case.

4. Complaints Process

4.1 The RSPO Verification Complaints Committee shall examine the evidence 

substantiating the complaint. The Committee may meet by teleconference or other 

means as appropriate. When assessing the evidence substantiating the complaint, the 

Committee may request additional information from the parties to the complaint, and 
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from any other source as deemed necessary. The provision of information will be without 

prejudice towards all others. 

4.2 The Committee shall decide on the complaint by consensus. Consensus shall be 

understood as the absence of sustained opposition. The Committee shall report its 

evaluation and recommendation to the RSPO Executive Board within 90 days after the 

complaint has been referred. In exceptional circumstances, such as where no decision 

could be reached, the Committee may seek the approval of the RSPO Executive Board for 

an extension of time, up to a maximum of 30 days. The RSPO Executive Board may grant 

an extension of the time, subject to satisfactory explanation of the reasons for the 

extension. 

4.3 The Executive Board will discuss recommendations of the Committee as an agenda 

item at each meeting. The Board’s decision will be final, and binding for all parties to the 

complaint.

4.4 The final decisions and follow-up actions shall be filed in the RSPO Certification 

Complaints Register and shall be maintained by the RSPO Secretariat, and which will be 

publicly available. The RSPO Secretary General is responsible for the implementation of 

any follow up action as required, and for informing the parties to the complaint, in 

writing, of the decision, not later than ten (10) days after date of decision.

Note: only certification bodies can withdraw a certificate.

5. Costs

5.1 The cost of evaluating a complaint or grievance shall be determined by the RSPO 

Certification Complaints Committee.

5.2 The Committee takes the decision whether to recover all or part of the costs of 

evaluating the complaint from the complainant or complainee, or if RSPO has to cover 

costs.

5.3 In the event that the complainant or complainee has been ordered to pay the full 

costs, or part of them, the complainant or complainee will be under obligation to pay the 

amount due to RSPO within ten (10) days after the date of the decision.
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i The processes for submitting and dealing with complaints not relating to the process or outcome of a certification 

assessment or concerning other aspects relating to implementation of the RSPO certification systems are dealt with 

through other processes. These are as follows:

1. Complaints regarding the activities of an RSPO member or process are to be dealt with as proscribed by the 

RSPO Grievance Procedure. This includes, for example:

• Complaints made against a certified organisation concerning an event or activities that occurred after verification;

• Complaints against a national interpretation process, 

• Complaint that a non-certified member has acted contrary to the RSPO Code of Conduct.

2. Complaints concerning the process or outcome of an accreditation assessment or concerning other aspects 

relating to implementation of accreditation. These are to be referred in the first instance to the accreditation body in 

question. If the complaint cannot be resolved by the accreditation body, then the complaint should be repeated in writing 

to the RSPO secretariat.
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