
MINUTES OF MEETING
Market Development Standing Committee

Time : 20.01 - 21.37 (MYT)

Date : Thursday, 7 September, 2023

Venue :Market Transformation Zoom

Attendees:

Name Initial Organisation Representative Category

Eddy Esselink

Anne-Laure Faure

Julian Walker-Palin
Marieke Leegwater
Dr Surina Ismail
Tracey Gazibara
Tom Hersbach
Kamal Seth

Inke van der Sluijs
Nikki Gee

Hun Sung Yen
Kenny Lee
Lilian Garcia Lledo
Rafi Achmad Rasyidi
Christine Joan Spykerman

EE
ALF
JWP
ML
SI
TG
TH
KS

IS
NG

HS
KL
LGL
RAR
CJS

MVO
WWF International
Retailers Palm Oil Group
Solidaridad
MPOA/IOI
Cheyenne Mountain Zoo
Planting Naturals
WWF International

RSPO Secretariat
RSPO Secretariat

RSPO Secretariat
RSPO Secretariat
RSPO Secretariat
RSPO Secretariat
RSPO Secretariat

Co-Chair, P&T
eNGO
Retailer
sNGO
Grower MY
eNGO
Grower
eNGO / SRWG

Director, Market Transformation
Chief Strategy and Digital
Transformation Officer
Head of Impacts & MEL
Strategy Manager
Head of Shared Responsibility
Data Scientist
Malaysia office

Absent with apologies:

Name Initial Organisation Representative Category

Caroline Westerik
Harjinder Kler

Jose Roberto Montenegro
Laura Schlebes

CW
HK

JM
LS

AAK
HUTAN
Agrocaribe
AAK

P&T
eNGO
Grower RoW
P&T

Invited but not in attendance:

Name Initial Organisation Representative Category

Oscar Muzilli
Razuwan Che Rose

OM
RCR

Natura & Co.
Felda

CGM
Grower
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Agenda:

Time Topic

20.01 - 20.03 1.0 Opening
1.1 Antitrust Statement Reading

20.03 - 20.04 2.0 Approval of the Agenda

20.04 - 20.19 3.0 Approval of the Meeting Minutes
- 15 June 2023

20.19 - 20.25 4.0 Updates:
4.1 RSPO Secretariat

20.25 - 20.27 5.0 Decision on Co-chair
5.1 Other Changes in MDSC Membership

20.27 - 20.55 6.0 Oversight of Shared Responsibility Working Group (SRWG)

20.55 - 20.56 7.0 Updates SCT WG

20.56 - 20.58 8.0 Brand positioning:
- Roll out Plan
- RSPO Visual Identity System Tender

20.58 - 21.15 9.0 ACOP 2022 Analysis

21.15 - 21.31 10.0 - EU DR Compliance IT System

21.31 - 21.37 11.0 AOB
- 20 November 2023 Physical Meeting in Jakarta, Indonesia

DISCUSSION:

No. Description Action Points (PIC)

1.0 Antitrust Statement Reading

EE chaired the meeting and welcomed Members of the MDSC to the meeting.
EE then reminded the members of the following:

- All MDSC members will have to abide by the RSPO Antitrust law
- MDSC follows a consensus-based decision making as outlined in the ToR
- Members have to declare Conflict of Interest (CoI) under any items and

excuse themselves to remain objective to the discussion.
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https://drive.google.com/drive/folders/1nsOOL-TcdlanUAULyu9cmIBLaQ7M6CpM
https://rspo.org/wp-content/uploads/1.2-rspo-antitrust-guidelines-english_.pdf


2.0 Approval of the Agenda

The meeting Agenda was presented and accepted with no additions nor
objections from the Members.

3.0 Approval of Meeting Minutes

3.1 The meeting minutes from the previous MDSC Meeting (15 June 2023) were
presented and accepted with no amendments but with the following pending
action points which will be discussed in the meeting:

● Nomination of co-chair by MDSC members by 30 June 2023.

● RSPO secretariat to communicate about the CSPKO action plan. (Pending
action plan by Secretariat).

● RSPO secretariat to contact ASD about a potential letter about CSPKO
shortage. (ASD would not pick up on this. To be removed from the list).

● RSPO secretariat to reach out to the FICG for potential funding for RaCP
(FICG had a change in Co-Chairing and Terms of Reference. IS to contact the new
Chairs).

● RSPO secretariat to check internally when the remote audit functionality
will be ready in PalmTrace. (The certification team assured IS that the
functionality will be ready and available in October 2023. IS to check whether
the system is ready to capture artwork requests). The MDSC requested for a
change in the functionality to ensure that manufacturers could also
upload the artwork with the retailer licence number.

● Brand positioning:
○ Feedback on first draft of narrative structure by 7 July.

○ Feedback on better structure and key messages for Wikipedia entry by
7 July. (Pending action by the Secretariat).

The RPOG requested clarification on the use of Segregated and Mass Balance.
Solidaridad will launch a consumer campaign with an interview with the CEO
on national television in the Netherlands.

Remote audit
functionality in
PalmTrace (RSPO
secretariat)

Clarification on the
use of MB/SG (RSPO
secretariat)

4.0 Secretariat Updates

4.1 The Secretariat announced the following updates:
● RSPO Standards Review 2023
● RSPO Scales up Sustainable Palm Oil Partnerships in India
● Complaints and appeals procedures 2017 and grievance system review.
● José Roberto Montenegro Baide and Anne Rosenbarger named

Co-Chairs of RSPO Board of Governors
● China strengthens shared vision for a sustainable palm oil industry -

2023 China Sustainable Palm Oil Forum
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https://drive.google.com/drive/folders/1nsOOL-TcdlanUAULyu9cmIBLaQ7M6CpM
https://rspo.org/as-an-organisation/our-standards/standards-review-2022-2023/
https://rspo.org/rspo-scales-up-sustainable-palm-oil-partnerships-in-india/
https://rspo.org/update-complaints-and-appeals-procedures-2017-and-grievance-system-review/
https://rspo.org/press-release-jose-roberto-montenegro-baide-and-anne-rosenbarger-named-co-chairs-of-rspo-board-of-governors/
https://rspo.org/china-strengthens-shared-vision-for-a-sustainable-palm-oil-industry/


4.2 Save the date:
● RSPO-MONASH Joint Symposium - 25-26 September 2023, Monash

University Malaysia, Kuala Lumpur
● Globoil 28-30 September Mumbai, India
● JaSPON x RSPO Conference and Members Engagement Forum - 11-12

October 2023.
● RT 2023 - 20 - 22 November, Jakarta, Indonesia. Early Bird Registration.

○ ANNOUNCEMENT ON 20TH GENERAL ASSEMBLY (GA20) OF
RSPO MEMBERS: Wednesday 22 Nov.
■ Resolution Submission Form until 13 September.

5.0 Co-chair of MDSC

5.1
5.2
5.3

Nominated Ian Suwarganda - Head of Policy & Partnerships GAR.
Board of Governors (BoG) approval on 5 September 2023.
Other changes in membership of MDSC
● Rafael Milantonio, Natura &Co was CGM’s representative.

Replaced by Oscar Muzilli.
● Franka Lakeman: Ahold Delhaize was a retail representative.

Looking for a replacement.

6.0 Oversight of Shared Responsibility Working Group (SRWG)

6.1

6.1.1

KS, Co-Chair of the SRWG, gave a briefing on the main activities which the
SRWG is prioritising in the near future and LGL shared an update on the SR
Scorecard. The oversight of the SRWG will move from the Standards Standing
Committee to the MDSC.

Composition: 16 RSPO members, only two vacancies (B&I and Grower SH).
Meet physically twice per year and aim to have virtual calls every 5-6 weeks.

Main tasks:
● Set up the annual uptake targets (Decision paper to BoG)

(endorsement of MDSC required)

● Technical documentation: (endorsement of MDSC required)
○ Guidance documents (draft 3) - Aiming to help RSPO members)

to understand the SR Requirements applicable to them and
which kind of evidence is needed.

○ Verification Manual (draft 2) - Setting up the verification
process and the incentives and sanctions.

● Align with SR Unit on:
○ M&E methodology and overseeing the SR performance of

members, i.e. SR Scorecard. WWF has included the SR scores
into their palm oil scorecard for which data collection happens
now for publication in April 2024.

○ SR comms activities, workshops, webinars, etc. Support from
the SRWG members requested.

○ CSPKO engagement plan and CSPO mapping exercise (guidance
of MDSC required).

SRWG as standing
item on MDSC agenda
(RSPO secretariat)
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https://symposium.rspo.org/monash/
https://rspo.org/rspo-deepens-engagement-with-japan-in-jaspon-conference-2023/
https://rspo.org/event/early-bird-registration-now-open-rt2023-in-jakarta-indonesia/
https://rspo.org/announcement-on-20th-general-assembly-ga20-of-rspo-members/
https://ga.rspo.org/resolution-form
https://rspo.org/who-we-are/governance/working-groups/shared-responsibility-working-group/


● Ad-hoc Resolutions implementation, e.g. Resolution on changing
clause 3.2. of the CoCs. (endorsement of MDSC may be required).

To know more about Shared Responsibility

7.0 Updates SCT WG

● No meeting was held between June and September 2023.

● CSPKO supply and sales data is published on the RSPO website with a

factsheet on conversions.

● Next meeting is 20 November 2023 in Jakarta, Indonesia.

8.0 Brand Positioning: Implementation

- Roll out of the brand communication plan: on track.
- RSPO Visual Identity System tender.

IS informed that the RSPO’s Social Media, Website, Presentations, Fact Sheets,
etc will need to be attuned to the new messaging in terms of visual identity for
consistency. RSPO is not redesigning our logo but we have to have a consistent
identity which is important to create a strong brand.

9.0 ACOP 2022 Analysis - Summary

HS presented a highlighted summary on the ACOP 2022 Analysis as follows:

Market Trend and ACOP 2022 at a glance
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https://rspo.org/as-an-organisation/shared-responsibility/
https://rspo.org/our-impact/outcomes-and-impacts/


CSPO share of CPO Production

Regional CSPO Consumption

CSPO Supply / Consumption Flow
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CSPKO Supply / Consumption Flow

HS mentioned that the data for the first half of 2023 indicates continued
growth.

CSPKE Supply / Consumption Flow

10. Certification, Trade & Traceability System (CTTS)

KL and NG presented an overall on the Certification, Trade & Traceability
System (CTTS) (previously named Digital Framework) which is being developed
by the Secretariat and vendors. KL informed that the CTTS is a system where
the procedures of the Palm Trace, Certification audit reports, trade and
traceability are amalgamated into a single platform. HS informed that the CTTS
team will be conducting a session during RT2023 to introduce the CTTS to the
Stakeholders.

The MDSC asked whether geolocation data will be uploaded in the system to
support EUDR compliance. This is indeed the case.
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11.0 AOB

11.1

11.2

11.3

11.4

When will the new RSPO Rules on Market Communications and Claims go live,

interim changes planned & amends previously agreed status?

○ 3 October 2022 released, 1 year transition

Use of the words “segregated” and “mass balance” are unique to palm oil and

so cannot be used on pack without prior approval from the RSPO?

○ Discuss with MDSC

Next MDSC Meeting:
• Monday 20 November, 2023 (Physical Meeting Jakarta)
➢ In person confirmed: Julian, Laura, Anne-Laure, Jose Roberto, Inke
➢ Declined: Marieke, Caroline
➢ Pending: Eddy, Surina, Harjinder, Oscar, Tom, Laura, Tracey, Ian

JWP flagged that The Guardian newspaper has been doing a series of articles
on ‘Ultra Processed Foods’ (“UPF”), and basically how bad they are for us and
in the last article they specifically mentioned palm oil as being a UPF. Palm Oil
was specifically linked but not other oils. JWP will try to find the link and share
it with the Members.
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