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1.0 SCOPE OF CERTIFICATION ASSESSMENT 

1.1 National Interpretation Used 

The operations of the palm oil plantation were assessed against RSPO Management System Requirements and 

Guidance for Group Certification of FFB Production, Endorsed by the Governors on 7 th March 2016. 

 

1.2 Type of Assessment 

The main assessment was carried out on independent smallholder group KUD Tuhu Asih in Setia Marga Village, 

Karang Dapo Sub District, Musi Rawas Utara District, South Sumatera Province with 17 (seventeen) smallholder 

group (refer to table 1) and 794 personil as group members (refer to table 6 and appendix 4).  

 

1.3 Location and Maps 

 

Table 1: GPS locations for all estates included within certification assessment 

No Group Name Address/Location 
GPS 

Latitude Longitude 

1 Sido Makmur 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 5' 48,810" E 2° 47' 37,621" S 

2 Sido Dadi 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 5' 48,814" E 2° 47' 46,373" S 

3 Tekun 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 4' 12,916" E 2° 46' 36,404" S 

4 Rukun 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 5' 12,602" E 2° 47' 28,960" S 

5 Rukun Makmur 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 4' 36,376" E 2° 46' 45,071" S 

6 Podomoro 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 6' 35,292" E 2° 47' 29,031" S 

7 Iklas 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 4' 44,021" E 2° 46' 36,389" S 

8 Slamet 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 6' 13,174" E 2° 47' 54,879" S 

9 Tarka 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 4' 18,045" E 2° 47' 37,665" S 

10 Taruta 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 4' 31,303" E 2° 47' 37,658" S 

11 Tunas Muda 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 5' 33,483" E 2° 46' 36,365" S 

12 Damai 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 5' 43,698" E 2° 47' 11,368" S 

13 Mawar Merah 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 5' 15,155" E 2° 47' 37,637" S 

14 Handayani 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 5' 7,473" E 2° 46' 27,625" S 

15 Sukomoro 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 6' 9,461" E 2° 47' 37,592" S 

16 Suban Jaya 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 6' 22,029" E 2° 47' 29,035" S 

17 Bomasko Jaya 
Desa Setia Marga Kecamatan Karang 
Dapo, Kabupaten Musi Rawas Utara 

103° 6' 34,879" E 2° 48' 3,718" S 
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Picture 1 : Location of Koperasi Unit Desa (KUD) Tuhu Asih in Musi Rawas Utara District, South Sumatera  Province - Indonesia 
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Picture 2: Map of Kavling Member of Koperasi Unit Desa (KUD) Tuhu Asih  
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Picture 3:  Map of Member Groups of Koperasi Unit Desa (KUD) Tuhu Asih 
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Table 2 :  Certified tonnages claimed, certified tonnages sold, total and projected FFB production from Inde-
pendent Smallholder KUD Tuhu Asih 

Certified tonnages claimed 0 0 0 0 0

Certified tonnages sold 0 0 0 0 0

Actual Production* 16,567.37 3,313.47 828.38 372.77 455.6

Actual Production** 1,241.59 248.32 62.08 27.94 34.14

Projected output for next 12 months*** 18,564.96 3,712.99 928.24 417.71 510.54

Description

Amount (MT)

FFB PKE (equivalent)
CPO 

(equivalent)

PKO 

(Equivalent)

PK 

(Equivalent)

 

Note : *) period of January to December 2016 

 **) period of January to April 2017  

 ***) period of May 2017 to April 2018 with extraction rate are 20% (CPO),4,5% (PK), 45% (PKO) & 55% (PKE) 

 

1.4 Dates of Plantings and Replanting Cycles 

Independent Smallholders Group follows a replanting cycle of 25 years. Information on the dates of plantings are 
as per the table below 
 

Table 3: Age and year of plantings of independent smallholder estate 

No 
Oil Palm Planted Area at 

Group / Estate 

Age and year of Planting 
Jumlah 

1995 1996 1997 1998 1999 

1 Sido Makmur 46,06 - - - - 46.06 

2 Sido Dadi 55,11 - - - - 55.11 

3 Podomoro 33,93 - - - - 33.93 

4 Rukun - 55,29 - - - 55.29 

5 Tarka - 6,24 42,48 13,89 2,19 64.80 

6 Taruta - 34,19 - 1,80 23,08 59.07 

7 Rukun Makmur 45,12 - - - - 45.12 

8 Tunas Muda 24,24 - - - - 24.24 

9 Sukomoro 63,57 - - - - 63.57 

10 Damai - 80,12 - - - 80.12 

11 Handayani 57,04 - - - - 57.04 

12 Iklas 14,37 18,47 - - - 32.84 

13 Mawar Merah 36,50 13,86 - - - 50.36 

14 Tekun 47,98 - - - - 47.98 

15 Slamet - 36,53 - - - 36.53 

16 Bomasko Jaya - 21,57 - - - 21.57 

17 Suban Jaya 21,39 - - - - 21.39 

Total 445,31 266,27 42,48 15,69 25,27 795.02 

Based on information above that independent smallholder group estimated replanting program begin in year 2020 
for year 1995 planted area in all group members. 
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1.5 Area of Plantation (Total, Planted and Mature) 

Table 4.: Oil Palm Planted Area Summary, FFB Production and Average yield/ha for KUD Tuhu Asih 

No 
Group / Estate 

Name 

Total 

area 

(ha) 

Oil Palm 

Planted 

area (ha) 

Mature 

(Production) 

area (ha) 

Immature 

(Non-

production) 

area (ha) 

FFB              

Production* 

(tonnes) 

Average 

yield 

(ton/ha) 

1 Sido Makmur 44.03 44.03 44.03 0 850.78 19.32 

2 Sido Dadi 55.08 55.08 55.08 0 787.88 14,30 

3 Podomoro 33.25 33.25 33.25 0 552.80 16,63 

4 Rukun 55.29 55.29 55.29 0 1,050.49 19,00 

5 Tarka 64.80 64.80 64.80 0 1,479.67 22.83 

6 Taruta 54.21 54.21 54.21 0 1,299.33 23.97 

7 Rukun Makmur 45.33 45.33 45.33 0 966.31 21.32 

8 Tunas Muda 24.24 24.24 24.24 0 522,07 21.54 

9 Sukomoro 63.74 63.74 63.74 0 1,167.09 18.31 

10 Damai 80.48 80.48 80.48 0 2,048.03 25.45 

11 Handayani 59.09 59.09 59.09 0 1,194.57 20.22 

12 Iklas 34.89 34.89 34.89 0 652.34 18.70 

13 Mawar Merah 58.02 58.02 58.02 0 960.01 16.55 

14 Tekun 47.98 47.98 47.98 0 697.51 14.54 

15 Slamet 36.68 36.68 36.68 0 944.02 25,74 

16 Bomasko Jaya 21.85 21.85 21.85 0 437.34 20,02 

17 Suban Jaya 14.34 14.34 14.34 0 957.11 66.74 

Total 793.29 793.29 793.29 0 16,567.37 20.88 

Note :   *) FFB production year 2016        

 
 

Table 5 : Land use data for Independent Smallholder KUD Tuhu Asih 

No Group / Estate Name 

Total 

area 

(ha) 

Oil 

Palm 

Planted 

Area 

(ha) 

HCV/ 

Potential  

HCV       

areas 

(ha) 

Land used for other purposes (ha) 

Road 
construc-

tion 
Nursery 

Cleared 
Area 

Land 
Conflict 

1 Sido Makmur 44.03 44.03 - - - - - 

2 Sido Dadi 55.08 55.08 - - - - - 

3 Podomoro 33.25 33.25 - - - - - 

4 Rukun 55.29 55.29 - - - - - 

5 Tarka 64.80 64.80 - - - - - 

6 Taruta 54.21 54.21 - - - - - 

7 Rukun Makmur 45.33 45.33 - - - - - 

8 Tunas Muda 24.24 24.24 - - - - - 

9 Sukomoro 63.74 63.74 - - - - - 

10 Damai 80.48 80.48 - - - - - 

11 Handayani 59.09 59.09 - - - - - 

12 Iklas 34.89 34.89 - - - - - 

13 Mawar Merah 58.02 58.02 - - - - - 

14 Tekun 47.98 47.98 - - - - - 

15 Slamet 36.68 36.68 - - - - - 

16 Bomasko Jaya 21.85 21.85 - - - - - 

17 Suban Jaya 14.34 14.34 - - - - - 

Total 793.29 793.29 -  - - - 
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1.8  Detail information about RSPO certification 

Detail information about RSPO certification for KUD Tuhu Asih as follows : 

Table 6 : Profile of group members which involve the scope of certification 

No. Group/Estate Name 

Included on certifica-

tion scope 

Not included on certifi-

cation scope 
Grand Total 

Areas 

(ha) 

Members 

(person) 

Areas 

(ha) 

Members 

(person) 

Areas 

(ha) 

Members 

(person) 

1 Sido Makmur 44.03 23 4 2 48.03 25 

2 Sido Dadi 55.08 27 4 2 59,08 29 

3 Podomoro 33.25 17 34 17 67.25 34 

4 Rukun 55.29 27 0 0 55.29 27 

5 Tarka 64.80 32 12 6 76.80 38 

6 Taruta 54.21 30 12 6 66.21 36 

7 Rukun Makmur 45.33 22 8 4 53.33 26 

8 Tunas Muda 24.24 12 20 10 44.24 22 

9 Sukomoro 63.74 32 0 0 63.74 32 

10 Damai 80.48 40 0 0 80.48 40 

11 Handayani 59.09 29 0 0 59.09 29 

12 Iklas 34.89 17 18 9 52.89 26 

13 Mawar Merah 58.02 27 2 1 60.02 28 

14 Tekun 47.98 24 8 4 55.98 28 

15 Slamet 36.68 18 10 5 46.68 23 

16 Bomasko Jaya 21.85 12 16 8 37.85 20 

17 Suban Jaya 14.34 12 16 9 30.34 21 

 Total 793.29 401 164 83 957.33 484 

List of member each group has descripted in Appendix 4. 

 

 

 

 

RSPO membership no. and date :                     1-0230-17-000-00 date of March 10, 2017 on behalf KUD 
Tuhu Asih 

RSPO certificate no.   :                            824 502 17067 

Date of first RSPO certificate & validity : 22 November 2017 to 21 November 2022 

Date of certification audit :             May 30 to June 02,  2017 

Date of previous surveillance audit : N/A this is certification audit. 

Date of revised RSPO certificate & validi-

ty (if applicable)  : 

N/A, this is certification audit. 
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1.9 Organisational Information / Contact Person 

Contacts details of the company are as follows: 

 

1.10 Approximate Tonnages Certified  

The approximate tonnages certified, based on projection of FFB production in May 2017 to April 2018 (as stated 

on Table 2) from members owned estate only, are as follows: 

Fresh Fruit Bunch (FFB) : 18,564.96 tonnes or equivalent with Crude Palm Oil (CPO) is 3,712.99 tonnes 

(OER : 20%), Palm Kernel (PK) is 928.24 tonnes (KER 4,5%), Palm Kernel Oil 

(PKO) is 417.71 tonnes (PKO ER : 45%) and Palm Kernel Expeller (PKE) is 

510.54 tonnes (PKE ER : 55%).s 

  

1.11 Recommendation for Certification 

Koperasi Unit Desa (KUD) Tuhu Asih has established and maintains an effective system to ensure compliance 

with the RSPO Management System Requirements and Guidance for Group Certificationof FFB Production 

March 2016.  

The audit team has confirmed through the audit process that the organization’s practices complies with, ade-

quately maintains and implements the requirements of  RSPO Management System Requirements and Guidance 

for Group Certificationof FFB Production March 2016. 

The audit team PT TUV Rheinland Indonesia recommends that KUD Tuhu Asih to granted a producer of RSPO 

Certified Sustainable FFB. 

 

1.12 Date of Certificate Issued and Scope of Certificate 

The scope of the certificate covers production of FFB from KUD Tuhu Asih estates, which includes 17 (seven-

teen) group of farmers of Sido Makmur, Sido Dadi, Podomoro, Rukun, Tarka, Taruta, Rukun Makmur, Tunas 

Muda, Sukomoro, Damai, Handayani, Iklas, Mawar Merah, Tekun, Slamet, Bomasco Jaya, and Suban Jaya. 

 

 

 

 

Company/Organization Name : Koperasi Unit Desa (KUD) Tuhu Asih 

Address  : Setia Marga Village, Karang Dapo Sub District, Musi Rawas Utara 

District, South Sumatera Province 

Contact Person :  Mrs. Yuli Sari Yeni 

Telephone : +6 221 579 58822  

Email : yuli.yeni@indofood.co.id 
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2.0 ASSESSMENT PROCESS 

2.1 Certification Body 

PT TUV Rheinland Indonesia is member of Group TÜV Rheinland Group, a global leader in independent test-

ing and assessment services. The TÜV Rheinland Group was established in 1872 with offices located in over 

500 locations in 65 countries on all five continents. PT TUV Rheinland Indonesia offers certification for a wide 

range of management systems according to established international standards including ISO 9001, ISO 14001, 

OHSAS 18001, SA 8000, RSPO (RSPO-ACC-013) and ISPO (LS-P&K-005-ISPO).  PT TUV Rheinland Indo-

nesia office is located in Jakarta, Indonesia. 

   
 

2.2 Qualifications of Lead Assessor and Assessment Team 
 

Name Position Qualifications / Experience 

Budi Setiawan 

Lead Audi-
tor (Under 
Monitoring 

Wahyu) 

Education: Bachelors Degree in Forestry - Bogor Agriculture University, 

Indonesia, (2004 to 2008). 

Trainings attended: Indonesian Sustainable Palm Oil (ISPO) Lead Auditor 

Course by Komisi ISPO, Quality Management System (QMS) Auditor/Lead 

Auditor by IRCA (ISO 9001:2008), Environmental Management Systems 

Auditor/Lead Auditor Conversion Training by IRCA (ISO 14001-2004), Cal-

culation of Green House Gas at Palm Oil Plantation by Komisi ISPO, SVLK 

Auditor Training by Ministry of Forestry, CoC Auditor by LEI, PUB and Café 

training by ministry of tourism, HCV Training, RSPO P&C and SCCS Train-

ing (2016). 

Work experience: Staff RSPO in PT MAS (2008-2009), Staff Planning & 

Analysis in PT Bakti Sukses Mandiri (2009-2010), PT Mutu Hijau Indonesia, 

Jakarta as Technical Manager (2015-2016) and HR and finance manager 

(2014-2015), Auditor in PT Mutu Hijau Indonesia (2010-2016),  and Auditor 

in PT TUV Rheinland Indonesia (2016-present). 

 

Wahyu (WY) 
Lead  

Auditor 

Education:  Bachelor Degree of Mechanical Engineering - University of In-
donesia and Magister of Manufacturing -  Pancasila University 

 

Trainings attended: ISO 9001 and ISO 14001 IRCA Lead Auditor Training, 
Training of ISO 28000, TOT of Maritime Security, ISO 22000, and OHSAS 
18001, SVLK Lead Auditor Training, COC – LEI Lead Auditor Training, VLO 
& RIL Training, ISPO Lead Auditor Training, and RSPO Lead Auditor Train-
ing.  

 

Working experience: Arround 8 (eight) years as technician and engineer at 
manufacturing industries, 3 (three) years as QHSE Head at independent sur-
veyor and inspection services company, 3 (three) years as QHSE Consulant, 
and 6 (six) years as auditor of ISO 9001, ISO 14001, OHSAS 18001, SVLK, 
COC – LEI, SVLK for Industry, ISPO and RSPO. 

 

Ibnu Satria P. Auditor 

Education:  
Bachelor of STIPER Agriculture Institute, Yogyakarta. 

 

Training attended:  
ISPO Auditor, Lead Auditor RSPO Training, Inhouse training HACCP, Lead 
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Name Position Qualifications / Experience 

Auditor ISO 9001;2008, OHS Expert Training 

 

Working experience:  
Auditor in PT Mutu Agung Lestari (2010-2015), Internal Auditor in PT AEP 
Tasik Raja (2015-2017), and Auditor in PT TUV Rheinland Indonesia (2017-
present). 
 

Doni Auditor 

Education:  

Master in Rural Sociology, Graduate School of Bogor Agricultural University 

completed in 2005. 

 

Trainings Attended:  

GIS Training, Auditor Training of Indonesian Sustainable Palm Oil (ISPO), 

Training of Participatory Mapping, Training of Document Preparation HCV 

and SIA, Auditor Training of Sustainable Production Forest Management 

(SFM), Training and Up-Grading of SFM, Training of Mentoring technique for 

the Rural Farmers, Conflict Resolution Training and Journalism Training. 

 

Work Experience:  

Frequently conducted certification audits of RSPO and ISPO for Palm plan-

tation, the certification audit of SFM (Sustainable Production Forest Man-

agement) for HPH and HTI, worked as a consultant for the National Devel-

opment Planning Agency, Ministry of Environment and Forestry, Indonesian 

People Bank (BRI), Ministry of Rural Development (KPDT) and the Ministry 

of Public Works, Director General of Cipta Karya, JICA and UN-HABITAT 

and UNDP, HCVF document drafting team for the company of HTI, HPH and 

constituent team for documents  of HCV / SIA for oil palm plantations. Since 

March 2016 till now, work at PT. TUV Rheinland Indonesia. 
 
 

2.3 Assessment Methodology 

The main assessment was conducted on May 30 to June 02, 2017 as per the assessment program below. The 

assessment was carried out in accordance with PT TUV Rheinland Indonesia’s RSPO audit procedure as well 

as the RSPO Certification Systems document. During assessment, the qualified TUV Rheinland assessors 

used the RSPO standard as endorsed for the country in which the assessment took place and recorded their 

findings.  

Due to the location and proximity of the estates, combined with common management systems, it was possible 

to carry out both field and document assessments of all estates within the time frame without compromising the 

integrity of the assessment in anyway. 

All 17 (seventeen) group members of KUD estates were visited and the assessment team carried out field and 

document assessments of compliance to all the RSPO principles and criteria. Common systems were identified 

and specific evidence was recorded for individual estates. Interviews were conducted at all estates.  

The auditee proposed the correction and corrective action for all identified non conformities raised to the certifi-

cation body 30 days after the closing meeting. Verification of closure of major non-conformances was conduct-

ed 2 months after the closing meeting of the assessment and implementation of corrective actions for minor 

non-conformities will be verified during the next suriveillance audit. The certification assessment agenda is as 

explained below. 
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Main Assessment Agenda 

Date Location / Main sites Main activities 

30.05.2017 KUD Tuhu Asih Office - Opening meeting 
- Documents checking regarding :  

o group certification (group requirement, group management 
documentation requirement & chain of custody), legal 
land, management plan, best practices, fire use, pollution 
reducing and continuous improvement by VP & WY 

o Information providing, compliance of applicable law & reg-
ulation, SOP, maintain the quality of surface and ground 
water, HCV, training, Environment document & continuous 
improvement by AS. 

o Transparancy (including FPIC), ethical conduct, land con-
flict, customary right, SIA, communication & consultation, 
complaint & grievance, compensation, contract worker, 
worker union, minimum age requirement, discrimination, 
sexual harassment, fair & transparency with SH & other 
local business, contribute to local sustainable develop-
ment, trafficked labour, human right and continuous im-
provement by PN 

o Record of origin for third party’s FFB, soil fertility, erosion 
control, IPM, pestices, OHS, waste, efficiency of fosil fuel, 
GHG and continuous improvement by SM 

31.05.2017 Head of Setia Marga Vil-
lage Office and KUD Tuhu 
Asih Office  

- Public Consultation located at Head of Setia Marga Village. 
- Continue documents checking regarding  

o group certification (group requirement, group management 
documentation requirement & chain of custody), legal 
land, management plan, best practices, fire use, pollution 
reducing and continuous improvement by VP & WY 

o Information providing, compliance of applicable law & 
regulation, SOP, maintain the quality of surface and 
ground water, HCV, training, Environment document & 
continuous improvement by AS. 

o Transparancy (including FPIC), ethical conduct, land con-
flict, customary right, SIA, communication & consultation, 
complaint & grievance, compensation, contract worker, 
worker union, minimum age requirement, discrimination, 
sexual harassment, fair & transparency with SH & other 
local business, contribute to local sustainable develop-
ment, trafficked labour, human right and continuous im-
provement by PN 

o Record of origin for third party’s FFB, soil fertility, erosion 
control, IPM, pestices, OHS, waste, efficiency of fosil fuel, 
GHG and continuous improvement by SM 

01.06.2017 Member Sites - Field visit and observation at : 
1. Podomoro, Rukunmakmur, Tunas Muda, Suban Jaya by 

DN with issues accordance their responsibilities 
2. Tarka, Taruta, Sidodadi, Sidomakmur, Rukun by IP  with 

issues accordance their responsibilities 
3. Sukomoro, Damai, Handayani, Ikhlas by WY  with issues 

accordance their responsibilities 
4. Mawar Merah, Tekun, Slamet, Bomasco Jaya by BS  with 

issues accordance their responsibilities 

01.06.2017 KUD Tuhu Asih Office 
 

Confirmation audit findings, 
Closing Meeting 
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2.4 Stakeholder Consultation and Stakeholders Contacted 

The stakeholder consultation involved both external and internal stakeholders. External stakeholders were noti-

fied to make comments on the certification assessment by placing an invitation to comment on the RSPO web-

site and sent an invitation letter to listed stackholders. Stakeholders included those immediately linked with the 

operation of the company such employees, outgrowers, the local government, NGO’s, trade and labour unions 

and local communities.  

Stakeholder consultation took place in the form of meetings and interviews. Meetings with stakeholders were 

held to seek their views on the performance of the KUD with respect to the sustainability practices outlined in 

the RSPO Principles & Criteria, and to comment on aspects where improvements could be made.  

Meetings with local communities were held at their respective premises within and near the company’s area.  A 

stakeholder consultation meeting was also held at the Setia Marga Village Head Office Hall on May 31, 2017. 

Letters inviting individual stakeholders to the stakeholder consultation meeting were prepared and sent to the 

individual stakeholders, while electronic mail and telephone calls were made to arrange the meetings. 

In all the interviews and meeting, the objectives of the RSPO and the purpose of the assessment was clarified 

at the outset followed by an evaluation of the relationship between the stakeholders and the company before 

discussion proceeded to obtain the stakeholders feedback on the company’s compliance to different aspects of 

the RSPO Principles & Criteria.  

Although several stakeholders were not familiar with RSPO but they agreed with its objective and expressed 

their willingness to collaborate in the promotion of sustainable palm oil in South Sumatera province.  In all inter-

views and meeting, the assessment team did not restrict discussion of both the positive and negative aspects 

of operations conducted by KUD Tuhu Asih. 

The stakeholder consultation meeting held with stakeholders during the audit was extensive and productive, 

with an attendance of more than 28 stakeholders. This was followed by site inspections, including visits to the 

local communities, interviews with land claimants and contractors, and inspections of worker amenities and in-

frastructure.  

All stakeholder issues raised were recorded and forwarded to the management for their written reponses, and 

this is summarized in Section 3.4.  The list of stakeholders that attended the stakeholder consultation meeting 

and stakeholders interviewed during the assessment is included as Appendix 4. 

 
 

2.5 Date of Next Surveillance Visit 
 
The next surveillance visit is planned for September 2018. 
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3.0 ASSESSMENT FINDINGS 

3.1 Summary of Findings 

During the certification assessment, there are 23 (twenty-three) nonconformities, consist of 15 (fifteen) non-

conformities were assigned against Major Compliance indicators; and 8 (eight) nonconformities were assigned 

against Minor Compliance Indicators. There is 1 (one) positive observations and and 3 (three) negative obser-

vation or opportunities for improvement were identified. Further explanation of the non-conformities raised and 

corrective actions taken by the company are provided in Section 3.2.   

The following is a summary of findings made for the criteria listed in the RSPO Management System Require-

ment and Guidance for Group Certification of FFB Production, March 2016. 

 

A. Findings against requirements for Group Certification: 
 

Section 2:  Group Certification Requirements.  

2. 1.  Element 1 (E1):  Group Entity and Group Management Requirements 

Element  1.1 The group entity shall be legally formed 

E 1.1.1:  There shall be documentary evidence of a clearly identified and legal entity  

Findings : 

KUD Tuhu Asih has documentary evidence of a clearly identified and legal entity 

and registered as national laws and regulations i.e.:  

- Certificate of Revision of “Anggaran Dasar Koperasi Unit Desa “TUHU ASIH” 

located at Setia Marga Village, Rawas Ilir Sub District, Musi Rawas District, 

Sumatera Selatan Province.  Official meeting of members to decided revision 

of Anggaran Dasar of KUD Tuhu Asih has been held on: 

- Day/dated:  Wednesday, August 09, 2000  

- Time:  09.00 to16.00 local time 

- Venue:  Office Hall of Setia Marga Village  

The certificate has approved by Cooperation Departement of RI dated October 

30, 2000, No. 002933/BH/PAD/VI.7 and has been approved regarding Decree 

of Ministry of Cooperation, Micro and Middle Entreprise RI No.: 

037/KPTS/BH/Disperindagkop-Kop/2015, dated April 29, 2015, about approval 

of Certificate of Cooperation (KUD).  

 

Board of Management of KUD has been assigned for period 3 (three) years 

(2015 – 2017), i.e.: 

- General Chairman:  Mr. H. Ajat Sudrajat 

- Vice Chairman:  Mr. Edy Ragandi, SP 

- General Secretary:  Mr. Wiwin Regen, ST 

- Vice Secretary:  Mr. Kahar Barly 

- Treasurer:  Mr. Bastari 

 

The KUD also assigned Board of Superintendent  (Badan Pengawas), i.e.: 

- Chairman:  Mr. Sunanto 

- Members: Mr. Ngatiman and Mr. Yansi Arisandi 

 

The above boards (management and superintendent) has been inaugurate and 

taken oath on March 21, 2015 by Head of Industrial, Trade, and Cooperation 

Agency of Musi Rawas Utara District and witnesses by 2 (two) persons (accod-

ing to law/UU No. 25 year 1992 about Cooperation).. 

 

Compliance status :  

☑ Yes ☐ No 

NCR No.:  - 
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- Based on decree no.: 01/SK.RSPO/KUD-TA/XI/2016, dated November 01, 

2016, regarding RSPO Division Forming and management of Unit Divisi RSPO 

KUD Tuhu Asih, has been agreed i.e:,: 

- Chairman of Group Manager :  Mr. H. Ajad Sudrajat 

- Head of RSPO Division:  Mr. Ngatiman 

- Units: 

1. Socialization and education:  Mr. Sandi, Mr. Sambudi, and Mr. Marsudi. 

2. Internal control: Mr. Marsudi, Mr. Subadar, Mr. Hartoni, Mr. Syaiful Rah-

man, Mr. Suprapto, Mr. Sunanto, Mr. Sulistiyo, Mr. Agus, Mr. Misnan, and 

Mr. Sugino 

3. Membership enrollment: Mr. Suprapto, Mrs. Jumiati Astuti, and Mrs. Niken 

Sri H. 

4. IPM: Mr. Sunanto, Mr.  Ari Pratama, Mr. Misnan, Mr. Sulistiyo, and Mr. 

Hartoni 

5. Fire management control:  Mr. Syaiful Rahman and Mr. Subadar 

6. Documentation:  Mrs. Marlina Sudiono and Mr. Jasmani 

7. Management of HCV:  Mr. Hajer Asnawi, Mr. Sudarmadi, and Mrs. Ety 

Iklima) 

8. Hazardous waste: Mr. Jon Henry, Mr. Sopian Hadi, and Mr. Sugino 

9. Sugestion and complaint:  Mr. Sugiono, Mr. Rohim, and Mr. Helmar Syarif. 

 

The above structure formed based on meeting has been held on October 29, 

2016, time 07.30 to 11.30 at local time, and venue at Office of KUD Tuhu Asih. 

The meeting was attended by management and staff of KUD Tuhu Asih, mem-

bers, CDO of Lonsum and Lingkar Hijau (as adviser team) 

Group manager assignment evidenced by document “Deklarasi Bersama” for 

involvement on RSPO Certification of KUD Tuhu Asih, dated Aprill, 22 2016.  

The document “Deklarasi Bersama” was signed Deklarasi by members and 

witnesses by representative of Indo Agri, Lonsum, Setara Foundation – Jambi, 

and assigned persons.  In the document has been agreed appoint Mr. Ajat Su-

drajat as Group Manager and has responsibility for implementation of P&C 

RSPO. 

 

- Certificate No. 27 dated May 23, 2017, notary public Mr. Donny Marfianto, 

S.H., M.Kn. office Musi Rawas; “Akta Perubahan” KUD Tuhu Asih. The content 

of certificate, e.g.:  

- Based on minute meeting of members about revision of address KUD Tuhu 

Asih, dated April 08, 2017, revision address of KUD Tuhu Asih from previ-

ously Setia Marga Village, Rawas Ilir Sub District, Musi Rawas District, 

Sumatera Selatan Province, change into menjadi  Setia Marga Village, Ka-

rang Dapo Sub District, Musi Rawas Utara District, Sumatera Selatan 

Province.   

- Management  (organization structure) of KUD Tuhu Asih as follow:  

a.  General Chairman:  Mr. Ajad Sudrajat 

b.  Vice General Chairman:  Mr. Edy Ragandi 

c.  Secretary:  Mr.  Wiwin Regen, ST 

d.  Vice Secretary:  Mr. Kahar Barly 

e.  Treasurer:  Ahmad Bastari 

 

Other documents evidence of legal entity KUD Tuhu Asih as below: 

1. Document od “Tanda Daftar Perusahaan Koperasi (based on law/UU Repub-

lik Indonesia No. 3 year1982 about Wajib Daftar Perusahaan), TDP No. 
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060555.0659.144, dated December 17, 2015 and valid until December 17, 

2020, Registered-1.  

2. Tax Number (NPWP) 03.019.709.9-303.000; dated December 17, 2015. 

Main activities of KUD Tuhu Asih is Multi-Enterprise Cooperation. 

3. License fo Trade (Surat Izin Usaha Perdagangan/SIUP) – Middle, No. 

07.03/146/BPM-PPT/XII/2015; dated December 17, 2015. Capital 

Rp572.478.500; The license valid as long the KUD exist. 

 

KUD Tuhu Asih has been registered as member of the RSPO since June 29, 

2017, by membership no. 1-0207-16-000-00 

 

E 1.1.2:   The Group Entity shall have documented membership requirements for the participation 

of individual members in the Group which will also cover new membership. 

Findings : 

There is documentary evidence that the Group members have formally joined the 

Group, i.e.  

- Fulfil and signed enrolment letter 

- Fulfil and signed an agreement letter to be member of RSPO certification 

- Signed a statement letter of be ready to follow RSPO standards/requirements, 

and signed by Group Manager also. 

- Other documents to be fulfilled and requirements to be complied such as family 

card, land right,  

 

Group Manager has established a procedure that contained rmembership re-

quirements, i.e. “SOP Pendaftaran Anggota Grup Sertifikasi RSPO, document 

no.02/SOP.RSPO/KUD-TA/XI/2016, dated November 3, 2016. The SOP signed 

by Mr. Ajad Sudrajat. Membership requirements was stipulated in the SOP as be-

low:  

1. The farmer should be report/register to enrollment unit (Unit Pendataran) 

2. The farmer should be a member of KUD Tuhu Asih.  

3. The farmer fill in a form member of certification RSPO that provided by “Unit 

Pendaftaran”, letter of be ready to follow RSPO, and other documents and 

rquirements to be complied. 

4. The farmer should be fulfil all requirements as been defined by Group Manag-

er.  

5. The farmer formally joint as Group Certification of RSPO KUD Tuhu Asih after 

fulfil all requirements and approved by Group Manager. 

 

There is sufficient evidence that copy of the agreements keep and maintain by 

group managers. And, based on sample taken on some individual members, found 

that each member has received a copy thereof.   According to Decree of Group 

Manager No. 03/SK.RSPO/KUD-TA/XI/2016, dated November 01, 2016, about re-

tention time of document, stated that Group Manager will retain copies of related 

documents for a minimum of 5 years. 

Curently, the group manager is KUD Tuhu Asih and this is the party responsible 

for managing the group of 17 clusters/group of farmers namely : 

Cluster 1 – Sido Makmur 23 members  

Cluster 2 – Sido Dadi 27 members 

Cluster 3 – Podomoro 17 members 

Cluster 4 – Rukun 27 members  

Cluster 5 – Tarka 32 members 

Compliance status:  

☑ Yes ☐ No 

 

NCR No.:  - 
 



RSPO Certification Assessment Report 

Koperasi Unit Desa (KUD) Tuhu Asih 

Setia Marga Village, Dabuk Rejo Sub District, Musirawas Utara District,  

South Sumatera Province 

 

 

 

  
Page 18 of 95 

QMF: RSPO-007a-16(Rev.2) 

Cluster 6 – Taruta 30 members 

Cluster 7 – Rukun Makmur 22 members 

Cluster 8 – Tunas Muda 12 members 

Cluster 9 – Sukomoro 32 members 

Cluster 10 – Damai 40 members 

Cluster 11 – Handayani 29 members 

Cluster 12 – Ikhlas 17 members 

Cluster 13 – Mawar 27 members 

Cluster 14 – Tekun 24 members 

Cluster 15 – Slamet 18 members 

Cluster 16 - Bomasco Jaya 12 members 

Cluster 17 – Suban Jaya 12 members 

Totally members are 401 farmers. 

 

E 1.1.3:  The Group Manager shall keep evidence that the nature and structure of the group has been 

communicated to all members of the Group in an appropriate manner 

Findings: 

There is sufficient evidence that the Group Manager maintain documentation and 

reports related to production process and other relevant aspects to ensure compli-

ance with the relevant RSPO Standard for Sustainable Oil Palm Production and 

the RSPO Group Certification Requirements. The documentation were reviewed 

are: 

- Harvesting record each group members (member’s name, land area, land 

crop, number of tree, rotation of harvest, and FFB harvested). 

- Total of Volume of FFB 

- Detail of Volume of FFB 

- List of fertilizer used 

- Records of pesticide used (make, amount and month) 

- List of group member each group and their membership status 

 

There is evidence that the Group has been communicated to all members of the 

Group in an appropriate manner, for example: 

- Socialization:  

1. Attendance list of RSPO Socialization, dated November 01, 2016 located at 

Head of Cluster/Group KT Handayani house. 

2. Attendance list of RSPO Socialization, dated November 02, 2016 located at 

Mushola Block C 

3. Attendance list of RSPO Sociallization, dated November 03, 2016, located 

at Mr. Marsudi house 

4. Attendance list of Socialization of RSPO, HCV. PPE, Pesticides, Hazardous 

Waste conduced by Education Unit. The socialization performed for clus-

ters/groups Handayani, Tunas Muda, Ikhlas, Damai, dated December 06, 

2016. The socialization was attended by 69 persons.  

5. Attendance list of training for harvester dated February 04, 2017, located at 

Sido Makmur Estate. The training was attended by 34 persons.  The training 

was conducted by Group Manager and management of cluster/group. 

6. Minute meeting of Group Manager and Head of Cluster/Group dated De-

cember 02, 2016. The minte was signed by Group Manager and head of In-

ternal Audit. 

7. Attendance list of socialization of RSPO and discuss about social and envi-

ronmental impacts, dated November 01, 2016, located at head of clus-

Compliance status:  

☑ Yes ☐ No 

 

NCR No.: - 
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ter/group Handayani house (Mr. Suprapto); And was attended by 23 per-

sons. 

8. Attendance list of socialization of RSPO and social impact assessment, 

dated November 02, 2016, located at Mushola Block C; and attended by 49 

persons. 

9. Attendance list of training for harvester dated February 04, 2017, located at 

Sido Dadi estate, and attended by 13 persons 

 

The Group Manager has document outlining the organization structure and its 

functions as documented on document of “Tugas Pokok dan Fungsi Group Man-

ager dan Unit-unit – KUD Tuhu Asih”.  The document was explained organization 

structure, main job and function, and right of each functions, for:  

- Group Manager  

- Head of RSPO fields  

- Unit I (Unit of membership enrolment)   

- Unit II (Unit of FFB recording) 

- Unit III (Unit of Education and Socialization)  

- Unit IV (Unit of Documentation) 

- Unit V (Unit of Sugestion and Complaint Recording)  

- Unit VI (Unit of Integrated Pest Management)  

- Unit VII (Unit of  Information of Fire on Forest and land) 

- Unit VIII (Unit of Fertilizer and Chemical/Pesticides recording)  

- Unit IX (Unit of Sanitation and Hazardoous Materials)  

- Unit X (Unit of HCV Assessment/Protection of Flora & Fauna) 

- Unit XI (Unit of Internal Supertintendent)  

- Unit XII (Unit of OHS) 

- Members 

 

Element  1.2  The Group shal be manage by a Group Manager 

Element 1.2.1:  The appointed Group Manager shall be either an identified legal entity or an 

individual acting on behalf of the legal entity, i.e. the Group Entity (E1.1.1). 

 

The Group Manager shall ensure the Group’s compliance with this standard and is responsible for 

the preparation and implementation of the Internal Control System (ICS) 

Findings: 

KUD Tuhu Asih was appointed an individual as Group Manager and acting on be-

half of the legal entity.  The group manager has ensure the Group’s compliance 

with the RSPO standards. The group manager also has established an internal 

control system (ICS) and there is sufficient evidence of its implementations. The 

group has established documented policies, decrees, and SPO’s to manage and 

ensure that all RSPO standard requirements and other law and regulation com-

plied, as following: 

- Policy consist of::  

1. Policy No. 1 year 2016, dated November 01, 2016, about Participation on 

Sustainable Palm Oil Initiative.  

2. Policy Mo. 2 year 2016, dated November 01, 2016, about Occupational 

Health and safety.  

- Decree consist of  : 

1. Decree No. 01/SK.RSPO/KUD-TA/XI/2016, dated 01-11-2016, about Unit 

of RSPO Division Forming.  

2. Decree no. 02/SK.RSPO/KUD-TA/XI/2016, dted 01-11-2016, about maxi-

mum number of member.  

Compliance status:  

☑ Yes ☐ No 

 

NCR No.:  - 
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3. Decree No. 03/SK.RSPO/KUD-TA/XI/2016, dated 01-11-2016, aboiut Re-

tention Time of Document. 

4. Decree No.  04/SK.RSPO/KUD-TA/XI/2016, dated 01-11-2016, about 

KUD Tuhu Asih Commitment for comply to Law  

5. Decree No. 05/SK.RSPO/KUD-TA/XI/2016, dated 01-11-2016, about Hu-

man Right.  

6. Decree No.  06/SK.RSPO/KUD-TA/XI/2016, dated 01-11-2016, about 

freedom to opinion and union.  

7. Decree No. 07/SK.RSPO/KUD-TA/XI/2016, datedl 01-11-2016, about Pro-

hibition to employed children.  

8. Decree No. 08/SK.RSPO/KUD-TA/XI/2016, dated 01-11-2016, about 

Wage payment.  

9. Decree No.  09/SK.RSPO/KUD-TA/XI/2016, dated 01-11-2016, about No 

Fire, No Peat, No Forest, and No Conflict 

10. Decree No.  10/SK.RSPO/KUD-TA/XI/2016, dated 01-11-2016, about No 

Discrimination, Forced Labor, and  Traficking 

11. Decree No. 11/SK.RSPO/KUD-TA/XI/2016, dated 01-11-2016, about Eth-

ical Conduct and Nepotism. 

12. Decree No. 12/SK.RSPO/KUD-TA/XI/2016, dated 01-11-2016, about As-

sigment of Internal Superintendent.  

13. Decree No. 13/SK.RSPO/KUD-TA/XI/2016, dated 01-11-2016, about 

Supply Chain of RSPO Certification. 

14. Decree No.  14/SK.RSPO/KUD-TA/XI/2016, dated 01-11-2016, about 

Cultiivation. 

15. Decree No. 15/SK.RSPO/KUD-TA/XI/2016, dated 01-11-2016, about 

Commitment to CPntinual Improveent. 

16. Decree No. 16/SK.RSPO/KUD-TA/XI/2016, dated  01-11-2016, about 

Prohibition toemployed pregnant and breastfeeding woman with contact-

ed chemical materials) 

 

- Procedures  (SOP) consist of: 

1. SOP No. 01/SOP.RSPO/KUD-TA/XI2016, dated 03 -11-16, about 

Permintaan Data dan Informasi 

2. SOP No. 02/SOP.RSPO/KUD-TA/XI2016, dated 03 -11-16, about 

Pendaftaran Anggota Group Sertifikasi RSPO 

3. SOP No. 03/SOP.RSPO/KUD-TA/XI2016, dated 03 -11-16, about En-

trance and Exit Membership  

4. SOP No. 04/SOP.RSPO/KUD-TA/XI2016, dated 03 -11-16, about 

Warnng and Sanction Provision for Member 

5. SOP No. 05/SOP.RSPO/KUD-TA/XI2016, dated 03 -11-16, about 

Member Appeal  

6. SOP No. 06/SOP.RSPO/KUD-TA/XI2016, datel 03 -11-16, about Inter-

nal Audit  

7. SOP Nomor 07/SOP.RSPO/KUD-TA/XI2016, dated 03 -11-16, about 

Corrective Action of Internal Audit  

8. SOP No. 08/SOP.RSPO/KUD-TA/XI2016, dated 03 -11-16, about 

Member ‘s Monitoring and  Assessment. 

9. SOP No. 09/SOP.RSPO/KUD-TA/XI2016, dated 03 -11-16, about 

Members Comlaint  

10. SOP No. 10/SOP.RSPO/KUD-TA/XI2016, dated 03 -11-16, about En-

rolment of Group Manager Member  

11.   SOP No. 11/SOP.RSPO/KUD-TA/XI2016, dated 04 -11-16, about FFB 
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Selling 

12. SOP No. 12/SOP.RSPO/KUD-TA/XI2016, dated 04 -11-16, about FFB 

Recording.  

13. SOP No. 13/SOP.RSPO/KUD-TA/XI2016, dated 04 -11-16, about Com-

pensation of Legal Right Transfer.  

14. SOP No. 14/SOP.RSPO/KUD-TA/XI2016, dated 04 -11-16, about Man-

agement of Chemical Container. 

15. SOP No. 15/SOP.RSPO/KUD-TA/XI2016, dated 04 -11-16, about Com-

munication and Consultation with External Party.  

16. SOP No. 16/SOP.RSPO/KUD-TA/XI2016, dated 04 -11-16, about Land 

Prpeparation for Palm Oil.  

17. SOP No. 17/SOP.RSPO/KUD-TA/XI2016, dated 04 -11-16, about Fire 

Fighting of Land Firing.  

18. SOP No. 18/SOP.RSPO/KUD-TA/XI2016, dated 04 -11-16, about FFB 

Quality Define 

19. SOP No. 19/SOP.RSPO/KUD-TA/XI2016, dated 04 -11-16, about FFB 

Pricing. 

20. SOP No. 20/SOP.RSPO/KUD-TA/XI2016, dated 05 -11-16, about  Soil 

and Leaf Sampling  

21. SOP No. 21/SOP.RSPO/KUD-TA/XI2016, dated 05 -11-16, about Har-

vesting 

22. SOP No. 22/SOP.RSPO/KUD-TA/XI2016, dated 05 -11-16, about  Prun-

ing 

23. SOP No.: 23/SOP.RSPO/KUD-TA/XI2016, dated 05 -11-16, about  Ferti-

lizing 

24. SOP No. 24/SOP.RSPO/KUD-TA/XI2016, dated 05 -11-16, about  Con-

trol of Palm Oil;s Weed.  

25. SOP No. 25/SOP.RSPO/KUD-TA/XI2016, dated 05 -11-16, about  

Nursery 

26. SOP No. 26/SOP.RSPO/KUD-TA/XI2016, dated 05 -11-16, about  P&D 

Control  

27. SOP No. 27/SOP.RSPO/KUD-TA/XI2016, dated 05 -11-16, about  Pen-

Control of erosion.  

28. SOP No. 28/SOP.RSPO/KUD-TA/XI2016, dated 05 -11-16, about  Man-

agenent of Chemical Materials. 

29. SOP No. 29/SOP.RSPO/KUD-TA/XI2016, dated 05 -11-16, about  Man-

agement of Water and Its Sources. 

30. SOP No. 30/SOP.RSPO/KUD-TA/XI2016, dated 05 -11-16, about  Sys-

tem of  Documentation, Identification, and implementation of law and 

regulation, Implementasi Undang-undang 

31. SOP No. 31/SOP.RSPO/KUD-TA/XI2016, dated 05 -11-16, about  Oc-

cupatuonal Health and Safety (OHS) 

32. SOP No. 32/SOP.RSPO/KUD-TA/XI2016, dated 05 -11-16, about  Han-

dling Emergency Situation and Disaarter. 

 

The group manager has been assigned internal audit team through declaration 
dated November 22, 2016.  Personnel who assigned as internal auditor are Mr. 
Marsudi, Mr. Subadar, Mr. Hartoni, Mr. Syaiful Rahman, Mr. Suprapto, Mr. Sunan-
to, Mr. Sulistiyo, Mr. Agus, Mr. Misnan, and Mr. Zakir.  Practical training on internal 
audit for assigned team has been provided on November 23, 2016 located on 
KUD Tuhu Asih office. 
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Element 1.2.2: The Group Manager shall be able to demonstrate sufficient resources and capacity 

for managing Group Certification and performance assessment against this Standard 

Findings: 

The Group Manager has demonstratesd sufficient resources needed for manag-

ing group cetification such as building, office equipments, communication devices, 

personnels, financial, and etc.  The group manager has established documented 

system and ICS as explained in the previous elements in order to managing group 

certification and performance assessment against the RSPO standard. 

Based on interview and discuss with group manager found that he has capacity to 

control and monitor and evaluated all members, The group manager has dem-

nostrated his capability to communicate and lead to his members. 

 

Compliance status :  

 Yes  ☐ No 

 

NCR No.:  -  

 

Element 1.2.3:   

The Group Manager and / or their personnel shall be able to demonstrate competence and 

knowledge of:  

- Principles and Criteria for the Production of Sustainable Palm Oil 2013 Endorsed by the RSPO 

Executive Board and Accepted at the Extraordinary General Assembly by RSPO Members on 

April 25th 2013  

- RSPO Management System Requirements and Guidance for Group Certification of FFB 

Production – March 2016 [this standard]. 

- RSPO Supply Chain Certification Standard Final Document:  As approved by RSPO Executive 

Board 21 November 2014 

- Internal group procedures and policies. 

Findings: 

Formal members of the group have signing an agreement with the Group Manag-

er to achieving compliance with the relevant RSPO standard for sustainable oil 

palm production.   

Record of statement letter or agreement letter regarding willingness to partici-

pate/join on RSPO certification for all groups was available.  It has signed by both 

parties and copies of it is agreement documents are available and maintain at the 

Group Manager and each members respectively.     

The documents are :  

1. Statement letter of farmer groups from each group member.  These docu-

ments are as formally statement that the Farmer Group (Kelompok Tani) is 

willing to joint, support and actively engage in activities of KUD Tuhu Asih. 

These documents signed by chairman, secretary and treasurer of each 

Farmer Group (Kelompok Tani) respectively. 

2. List of group members for each farmer groups.  These documents signed by 

each independent farmer respectively as formal statement of group member-

ship. 

 

Based on interview and discussion with group manager and related personnel, 

found that their personnels able to demonstrayed their knowledge and compe-

tence of internal group procedures and policies, RSPO supply chain require-

ments, RSPO management system requirements, and etc. 

 

Compliance status :  

☑ Yes  ☐ No 

 

NCR No.:  -  

Element 1.2.4:  The Group Manager shall provide potential and existing Group members with the  

following: 

 An explanation of the RSPO certification process. 

 An explanation of the criteria for group membership. 

 An explanation as to the Group Manager’s needs and the rights of the certification  body to 
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access the group members' documentation and plantations for the purposes of evaluationand 

monitoring.  

 An explanation of the certification bodies and RSPO requirements with respect to information. 

 An explanation of any obligations with respect to group membership, such as: 

- Maintenance of information for monitoring purposes; 

- Requirement to conform to conditions or corrective actions issued by the certification body. 

- Explanation of any costs associated with group membership.  

- Other obligations of group membership. 

Findings: 

There is sufficient evidence that all individual group members has adhere to and 

show demonstrate  that the internal group requirements, as set out in the systems, 

programmes or policies adopted by the Group Manager are met.  The documents 

including records that showed eveidence are :  

1. There is a signature on the consent of members to be involved in promoting 

sustainable palm oil; 

2. Information on land area and the amount of the principal at each farmers; 

3. There are records regarding to fertilizer application and dosage of each mem-

ber of Farmer Group during 2016; 

4. There are notes about types of pesticides used in 2016 by each member in-

cluding the name of the pesticide; 

5. There is information about the source of seed being planted; 

6. Copy of land certificate, except certificate that was for a guarantee in the Bank; 

7. There is data on the profile of each member of the group farmer which pro-

vides :  

name, date of birth, address, cell phone number, education, family status, 

number of children, extensive gardens, planting year, the principal amount, the 

origin of seeds, land titles, land boundaries. 

8. The FFB production data including separation between certified FFB and non-

certified FFB 

 

They have signed declaration that they will adhere to all the requirements of 

RSPO. 

During this audit, there are not prospective members so that the group manager 

do not have programme to support prospective members in achieving compliance 

with RSPO requirement.  All members is fix member and it has agreed to join in 

group and complied with requirement.     

 

Compliance status :  

☑ Yes  ☐ No 

 

NCR No.: 

 

 
 

Element 2 (E2):  Internal Control System – Policies and Management 

Element 2.1: The Group Internal Control System shall contain documented policies and procedures 

for operational management.   

E 2.1.1:  The Group Internal Control System shall contain Procedures for decision-making, and 

responsibilities within the group (including the authority of the Group Manager) shall be defined. 

Findings: 

The Group Manager of  the KUD Tuhu Asih has established an Internal Control System 

(ICS) that consist of policies, decrees, and procedures (SOPs). The documented ICS de-

signed for managing the group in systemic and effective manner, including for decision-

making, and responsibilities within the group (including the authority of the Group 

Manager).  The ICS also contain rules of the Group including the criteria for member-

ship, annual meeting arrangement, and procedure for initial gap audit.  

Compliance status :  

☑ Yes  ☐ No 

 

NCR No.:  - 
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Based on interview with the group manager found that he can demonstrated well 

knowledge the geographical area to be covered by the Group,  Organization struc-

ture has been defined, including role, responsibility,  and authority for each func-

tions respectively.  

 

E 2.1.2: The Group Internal Control System shall contain Procedures for maintaining records for all 

Group members. 

Findings : 

The group was defined document control in their organization structure and 

assign persons that has responsibility to collect and maintain records and re-

ports needed by the organization. Some document were reviewed such as:    
 List of members (names, addresss, contact details and etc) 

 Area of oil palm in hectares.  

 Land titles/right of use of the land. 

 A copy of the signed declaration of the grower becoming a member of the 

group including the date.  

 The date that the member signed the declaration of intent as stated in the 

Group Membership Requirements. 
 Projected and actual FFB production in metric tonnes per annum. 

 Monitoring and training records. 

 Corrective actions raised and actions taken to meet the requirements for 

compliance. 

There is sufficient evidence that the records appropriate keep and main-

tained.  

 

Compliance status :  

☑ Yes  ☐ No 

 

NCR No.:  - 

 

Element 2.1.3:   Relevant group records shall be archived for a minimum of 5 years using an  

appropriate secure system. 

Findings: 

The Group Manager has defined Decree No.: 03/SK.RSPO/KUD-TA/XI/2016, dat-

ed November 01, 2016, about retention time of group records. The decree stted 

that the retention time of relevant group documents (including record) of RSPO will 

be keep for 5 (five) years as minimum. 

The organization has defined mechanism for archived and maintained the records, 

however, effectiveness of the system could not evaluated in this certification audit.  

 

Compliance status :  

☐ Yes  ☑ No 

 

NCR No.:  - 

 

Element 2.1.4: The Group Internal Control System shall include an initial gap audit procedure (i.e. 

baseline assessment and needs for compliance) for applicants wishing to join the Group. 

Findings : 

Initial gap audit procedure was covered on SOP No. 02/2016, about Enrolment of 

RSPO group certification member. However, during this audit, there are not appli-

cant wishing to join the group, so initial gap audit has not performed. All 401 indi-

vidual members are exiting member and it has agreed to join in group and com-

plied with requirement.     

Compliance status :  

☑ Yes  ☐ No 

 

NCR No.:  - 

 

 

Element 3 (E3): The Internal Control System – Operations 
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Element 3.1:  The Group Internal Control System shall develop and implement an internal audit 

programme of Group members. 

E 3.1.1:  The Group Manager shall develop and implement the internal audit programme, which 

includes, but not exclusively: timeline, operational plans, monitoring andevaluation records. 

Findings: 

The group manager of KUD Tuhu Asih has established documented procedures re-

lated to internal audit, i.e.:  

1. SOP No. 06/SOP.RSPO/KUD-TA/XI2016, dated 03 -11-2016, about Con-

ductting Internal Audit  

2. SOP No. 07/SOP.RSPO/KUD-TA/XI2016, dated 03 -11-2016, about Internal 

Audit Corrective Action 

 

There is sevidence that the group manager was implement internal audit program, 

as evidence document as follow:  

- Internal Audit Plan of  KUD Tuhu Asih, audit dated November 24-26, 2016. In 

the document contained information i.e.: auditor name and defined indicator to 

be slection members to be audit, and the result as follow: 

1. Custer/group Selamet – border with nucleus estate 

2. Custer/group Sukomoro – near nucleus estate 

3. Custer/group Damai – nearby river and forest 

4. Custer/group Tarka – nearby private estate 

5. Custer/group Iklas – nearby river 

6. Custer/group Handayni – nearby swamp 

7. Custer/group Sidodadi – many ditch within areat 

8. Custer/group Sido Makmur – many ditch within areat 

9. Custer/group Taruta – many ditch within areat 

10. Custer/group Podomoro – yellow’s leaf  

 

- Program of Internal Audit Team for Semester II year 2016 (Nopember 2016) 

and Mei 2017), consist of compose audit plan, audit implementation, audit re-

port, and correction & corrective action of non-conformity(ies).  

- Minute meeting of practice training of internal audit dated November 23, 2016, 

was attended by 36 persons. 

- Internal audit checklist     

 

Compliance status:  

☑ Yes  ☐ No 

 

NCR No.:  - 

Element 3.1.2:  The Group Manager shall carry out a risk assessment of Group members to 

identify an appropriate sampling intensity of Group members for the certification assessment. 

Findings: 

The group manager was carry out risk assessment by taking into account diversity 

of members and perceived risk. Result of risk assessemnt show that group rela-

tively homogeneous i.e.: geographically as well as socioeconomically, and where 

there are no current replanting activities, no current expansion, no new members. 

Based on the risk assessment results, then the Group considerd as low risk group.  

 

Compliance status:  

☑ Yes  ☐ No 

 

NCR No.:  - 

Element 3.1.3: The Group Manager and the internal auditors shall jointly declare no conflict of 

interest for the internal audit process.  

Findings: 

The group manager has issued Decree No. 12/SK.RSPO/KUD-TA/XI/2016, dated 

November 01, 2016, about Assignment Internal Superintendent and as stated on 

poin 2 the decree said: “assigned persons (auditor team) will work independently 

(no conflict interest) and responsible to Chairman of KUD Tuhu Asih directly.  

Compliance status:  

☑ Yes  ☐ No 

 

NCR No.:  - 
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Based on interview with some internal auditor members, found that they are under-

stand about independence and conflict of interest and what their responsibilities. 

 

Element 3.1.4: The Group Manager shall conduct initial gap audits with any potential new member, to 

assess the following pre-requisites for membership: 

 no plantings have replaced primary forest, or affected one or more High Conservation Values 

(HCVs) (RSPO P&C 2013 criteria 5.2 & 7.3) In the case of scheme smallholders, the company 

(owning/managing the mill) holds the liability for compensation for any new plantings undertaken 

since November 2005 and before 14th  of May 2014. Following compliance with the compensation 

procedure, scheme smallholders may join the group.  

 no existing land conflict.  

 land title or right to use the land can be demonstrated. 

Findings: 

During this audit, there are not prospective members so that the group manager do 

not have programme to support prospective members in achieving compliance with 

RSPO requirement.  All 401 individual members are fix member and it has agreed 

to join in group and complied with requirements.     

 

Compliance status:  

☑ Yes  ☐ No 

 

NCR No.:  - 

Element 3.2:   The Group Internal Control System shall include a system in place to enable the 

trading of RSPO certified Fresh Fruit Bunches (FFB) produced from the Group. 

E 3.2.1  The Group Manager shall document and implement a system for the tracking and  tracing of 

FFB produced by the group members, and intended to be sold as RSPO certified FFB. 

Findings: 

The Group Manager has established a documented system for tracking and tracing 

FFB produced by the group members i.e.: SOP Penjualan Tandan Buah Segar, 

SOP No. 11/SOP.RSPO/KUD-TA/XI/2016, dated November 03, 2016.  The SOP 

explained processes and persons in charge to handling each activity respectively. 

 

Compliance status:  

☑ Yes  ☐ No 

 

NCR No.:  - 

Element 3.2.2:  There shall be a collective Group procedure for the sale of all certified FFB to ensure 

that non-certified FFB are not sold as RSPO certified FFB.  If certified FFB is combined with non-

certified FFB prior to the sale and delivery to a palm oil mill, a mass balance system shall be in place 

to ensure the quantity of FFB sold as Mass Balance is equal to the quantity of RSPO certified FFB in 

the mix.. 

Findings: 

The Group Manager has defined Decree No. 13/SK.RSPO/KUD-TA/XI/2016, dated 

November 01, 2016, about decision to implement supply chain model “Mass Bal-

ance”.  Mechanism and tools has been prepared, however during this audit the 

system has not implement yet due to the KUD Tuhu Asih not certified yet. 

 

Compliance status:  

☑ Yes  ☐ No 

 

NCR No.:  - 

Element 3.2.3:  All sales of FFB originating from the plantations of Group members shall 

bedocumented and recorded. 

Findings: 

The Group Manager has been prepared mechanism and tools including persons in 

charge to recorded and documented sales of FFB from group members.  During 

this audit, the system has not fully implement due to the KUD Tuhu Asih not certi-

fied yet.   However, the records sales of FFB originating from the group members 

available, e.g.: 

 Surat Pengantar Buah Sawit (SPBS) from Lonsum, Ticket No. 

8182NR16041090, Vehicle No. BG4821AV, Driver Name: Boby, SPB No. 

P3TATA3816V02; Plasma/Estate: MSTATA38-Selamet – TA; Product: FFB 

Plasma, Dated: 25-11-2016; weight in: 10,720 KG; Weight out:  3,410 KG; Net 

Compliance status:  

☑ Yes  ☐ No 

 

NCR No.:  - 
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Weight:  7,310 KG 

 SPBS NON INTI (prepared by Lonsum) 

 Recapitulation of FFB Production, e.g.: group Sidomakmur, October 2016. 

 Record of harvest group of Podomoro, contained data members name, wide of 

estate, planted year, number of palm oil, and FFB production per  month. For 

example FFB produced for year 2016 totally 552.80 tonne 

 

Element 3.2.4: The Group Manager shall maintain copies of all documentation and records  

mentioned in E3.2.3 related to Group FFB transactions for a period of a minimum of 5 years 

Findings: 

The Group Manager has defined Decree No.: 03/SK.RSPO/KUD-TA/XI/2016, dat-
ed November 01, 2016, about retention time of group records. The decree stted 
that the retention time of relevant group documents (including record) of RSPO will 
be keep for 5 (five) years as minimum. 

 

Compliance status:  

☑ Yes  ☐ No 

 

NCR No.:  - 

Element 3.2.5: Traders of FFB shall be either part of the Group management system following this 

guidance or be RSPO Supply Chain certified in order to sell certified FFB. Traders of FFB are en-

couraged to be included within the Group certification control rather than obtain their own supply 

chain certification 

Findings: 

KUD Tuhu Asih no acting as trader of FFB, so the indicator considerd as Not Ap-
pliable  

Compliance status:  

☑ Yes  ☐ No 

NCR No.:  - 

Not Applicable 

 
 

B. Findings against RSPO Principles & Criteria (P&C) for Independent Smallholders 

Criterion 1.1: Growers and millers provide adequate information to relevant stakeholders on envi-
ronmental, social and legal issues relevant to RSPO Criteria, in appropriate languages and forms to 
allow for effective participation in decision making. 

Findings: 

KUD Tuhu Asih has prepared procedures on Information Request (No. Document: 

01 / SOP.RSPO / KUD-TA / XI / 2016 dated November 1, 2016). This procedure 

has been distributed to all group smallholders. Group smallholders have also so-

cialized the procedure through information boards at Group smallholder’s offices. 

Based on this procedure, some information could be accessed by stakeholder 

among others: 

a. Land titles 

b. Health and safety plan 

c. Plans and assessments related to social impact analysis and 

d. HCV documentation 

e. Pollution reduction and prevention plans 

f. Details of complaints and Grievance 

g. Negotiation procedures 

h. Continuous improvement plan 

i. A public summary of the certification assessment report; 

j. Human Rights Policy 

 

The group manager has conducted socialization of P & C RSPO on 21-22 April 

2016 attended by members of smallholders of KUD Tuhu Asih. However, Group 

smallholder (KUD Tuhu Asih) has not been able to show sufficient evidence of ad-

equate information for related issues (environmental, social and or legal) regarding 

Compliance status: 

☐ Yes  No 

 

NCR No.: 

- RSPO01123  

- RSPO01124 
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the RSPO criteria to the stakeholders. For example 

a. OHS Implementation Report 

b. Environmental management report 

c. Hazardous & Toxic waste management report, etc 

This condition raised as non-conformity (NCR RSPO01123). 

 

Every information request incoming was recorded in the Information Request Reg-

ister Book. KUD Tuhu Asih also has a list of stakeholders (stakeholders). However, 

based on document observation it known that KUD Tuhu Asih has not been able to 

show enough evidence to responded of the request of information from the Indus-

try, Trade and Cooperative Agendy of North Musi Rawas Regency through letter 

number: 412/025 / Disperindagkop-srt / I / 2017 dated January 18, 2017 on Notice 

to Perform RAT (Annual Meeting of Members) of Cooperatives in 2016. This condi-

tion raised as non-conformity (NCR RSPO01124). 

 

 

NCR No.:  RSPO01123 (P&C 1.1.1 – Minor Indicator) 

Based on interview with some members of group stallholders it known that they did 

understand with the procedure of Information Request.   

Group smallholder (KUD Tuhu Asih) has not been able to show sufficient evidence 

of adequate information for related issues (environmental, social and or legal) re-

garding the RSPO criteria to the stakeholders. For example 

a. OHS Implementation Report 

b. Environmental management report 

c. Hazardous & Toxic waste management report, etc 

 

NCR No.: RSPO01124 (P&C 1.1.2 – Major Indicator) 

Based on document observation it known that KUD Tuhu Asih has not been able to 

show enough evidence to responded of the request of information from the Indus-

try, Trade and Cooperative Agendy of North Musi Rawas Regency through letter 

number: 412/025 / Disperindagkop-srt / I / 2017 dated January 18, 2017 on Notice 

to Perform RAT (Annual Meeting of Members) of Cooperatives in 2016. 

 

Criterion 1.2: Management documents are publicly available, except where this is prevented by 
commercial confidentiality or where disclosure of information would result in negative environmen-
tal or social outcomes. 

Findings: 

KUD Tuhu Asih has prepared procedures on Information Request (No. Document: 

01 / SOP.RSPO / KUD-TA / XI / 2016 dated November 1, 2016). This procedure 

has been distributed to all group smallholders. Group smallholders have also social-

ized the procedure through information boards at Group smallholder’s offices. 

Based on this procedure, some information could be accessed by stakeholder 

among others: 

a. Land titles 

b. Health and safety plan 

c. Plans and assessments related to social impact analysis and 

d. HCV documentation 

e. Pollution reduction and prevention plans 

f. Details of complaints and Grievance 

g. Negotiation procedures 

h. Continuous improvement plan 

Compliance status: 

 Yes ☐ No 

 
NCR No: - 
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i. A public summary of the certification assessment report; 

j. Human Rights Policy 

 

Based on interview with some members of group stallholders it known that they did 

understand with the documents are publicly for stakeholder (included members). 

And they also understand that every request for information should be addressed to 

the group manager. 

 

Criterion 1.3. Growers and millers commit to ethical conduct in all business operations and transac-
tions. 

Findings: 

KUD has established Decree No. 11 / SK.RSPOI / KUD-TA / XI / 2016 on ethical 

conduct and bans on corruption dated November 1, 2016. Group managers have 

conducted RSPO P & C socialization (including socialization of ethical conduct poli-

cy) on 20 April 2017 attended by members of the KUD Tuhu Asih. 

 

Based on the results of the interview with members of the KUD Tuhu Asih, it known 

that they understand the ethical conduct and bans on corruption from KUD Tuhu 

Asih Managent. For example: should not corruption, should not manipulate the da-

ta, should not to drugs abuse, etc. The member received information regarding the 

code of ethics, by on 20 April 2017. 

 

Compliance status: 

 Yes ☐ No 

 

NCR No: - 

Criterion 2.1: There is compliance with all applicable local, national and ratified international laws 
and regulations. 

Findings: 

Farmer’s members and Tani Subur cooperatives unit shown evidence of compli-

ance with relevant legal requirements, for examples: Land certificate (SHM) / letter 

of land (SKT) for each farmers that joined RSPO certifications. 

Farmers gave salary to harvesting workers, nursing, and other operational workers, 
in accordance with applicable regulation. Based on checking of salary list on May 
2017, independent farmers of KUD Tuhu Asih had implemented remuneration 
based on existing minimum wages. 

KUD Tuhu Asih have established procedures for laws requirements update listed 
on document 23/SOP.RSPO/KUD-TA/V/2017. Interviews during audit with group 
manager indicates that organization have protocols to monitored changes related to 
applicable law and regulations, and pointed Tani subur secretary as PIC for 
monitoring this updates.  

List of  all applicable regulatons for plantation activites are available on cooperative 
unit office, covered Undang-undang,government regulations, minister regulation 
related to environment, agronomy/BMP, OHS, work force/labour, HCV, and etc. 

Organization / group manager also have established internal control system (ICS) 
for ensuring compliance would be implemented and stated on procedures No 20/ 
SOP.RSPO/KUD-TA/V/2017 related to internal audit. Implementation for tracking 
changes systems are demonstrated for examples with regularly internal audit by 
internal control systems per semester. 

KUD Tuhu Asih could not show evidence of available environmental documents as 

required by Law No. 32 of 2009.  

 

NCR No.:  RSPO01125 (P&C 2.1.1 – Major Indicator)  

1. The group manager already has a list of related regulations related to RSPO, but 

Compliance status:  

☐ Yes  No 

 

NCR No.: 
- RSPO01125  
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there are some rules that have not been included, among others: a. PP Number 101 

Year 2014 on the management of hazardous and toxic waste materials b. Per-

mentan no 98 of 2013 on licensing of plantation business. 

2. KUD Tuhu Asih does not have hazardous and toxic waste TPS license. 

3. There is no evidence that all members informed of relevant laws and regulations. 

4. The Group Manager has not created "tools" to assist members in implementing 

the requirements of legislation and ensuring that legislation is fulfilled, for example 

in the form of checklists. 

5. Not enough evidence available KUD Tuhu Asih has complied with relevant legal 

requirements, namely: - Not yet able to show the availability of environmental doc-

uments as required in Law no. 32 of 2009. 

Criterion 2.2: The right to use the land can be demonstrated, and is not legitimately contested by lo-
cal communities with demonstrable rights. 

Findings: 

All of individual member land right are certificate of property right/sertifikat hak milik 

or SHM. The Group Manager has documented list of certificate number for each in-

dividual members and grouping based on group. Copies of certificate of property 

rights available on Group Manager. Some copies of certificates were reviewed and 

found that certificate number, areal wide, name of owner and etc that contained in 

the certificates agree with the list.  Maps showing the legal boundaries available on 

the certificates respectively.  There is no confict identified within all land of individu-

al members. 

However, during fields visit to lands of individual members found that the pillars 

border of land was not appropriate as defined in t SOP No: 33/SOP.RSPO/KUD-

TA/V/2017. 

NCR No.:  RSPO01126 (P&C 2.2.2 – Minor Indicator) 

Group Manager: 

Based on field visit to individual member’s estate, found that pillars border between 

kavling of members were existed (the pillars made by PVC and wood).   Some of 

pillars border without identity and others provided group name. The fact in field has 

not complied with SOP No: 33/SOP.RSPO/KUD-TA/V/2017, dated May 18, 2017, 

about Land Borders. The procedure said: The pillar borders contained information: 

- Name of owner 

- Name of group 

- Number of Kavling 

- Marking with clear/bright color.  

- The pillars should be made clearly and permanent.  

- The size of pillar ± 1 M (50 cm grounded and 50 cm appear to the surface) 

 

Compliance status: 

☐ Yes  No 

 

NCR No.: 

- RSPO01126 

Criterion 2.3: Use of land for oil palm does not diminish the legal rights, or customary rights, of other 
users, without their free, prior and informed consent. 

Findings: 

Based on interview result with committee of KUD Tuhu Asih and farmers, it was 

known that no communal/customary rights that need to be respected its existence 

in farm land. Of farmers who followed RSPO Certification. Land legality are in form 

of Land Ownership Certificate, Land Certificate (SKT) and Compensation 

Certificate. 

KUD Tuhu Asih has shown estate map on scale 1: 50,000, in a map described that 

there is no communal/customary right.  

Compliance status: 

 Yes ☐ No 

 

NCR No.: 
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Based on interview result with community leader, officer of Tuhu Asih village and 

committee of KUD of Tuhu Asih, it’s known that farmer’s land was not originated 

from customary land. Location of Oil Palm Plantation, KUD of Tuhu Asih as ex-

plasma plantation that was developed in 1996 by “foster father” PT. Lonsum, al-

ready has ownership certificate cover an area of 2 ha. 

 

Criterion 3.1: There is an implemented management plan that aims to achieve long-term economic 
and financial viability. 

Findings: 

The group manager has defined crop projection 2017 until 2019 for each group 

members. Simple business plan was defined to ensure long-term economic viabil-

ity of their operations such as road maintenance and replanting. 

 

Compliance status: 

 Yes ☐ No 

 

NCR No.: 

Criterion 4.1: Operating procedures are appropriately documented and consistently implemented 
and monitored. 

Findings: 

KUD Tuhu Asih has 37 procedures. the procedure is set about harvesting, fertiliz-

ing, land clearing, nursery, pest management, road maintenance, replanting, water 

management, soil erosion, weeding, weed control, HCV and OHS. The company 

has conducted socialization the procedure on May 6, 2017 followed by 48 partici-

pants.   

During interview with member, there are performs harvesting activities in accord-

ance with the harvesting procedure number 21/SOP.RSPO/KUD.TA/XI/2016 such 

as: 

 Harvesting rotation delivered is 15 days 

 The criterion of ripe fruit delivered is 3-5 fruit losses in the circle path. 

Group Manager has mechanism for regular checks for set at group level for proce-

dure implementation presented in procedure for checking the consistency of the 

implementation of operational procedures with document No. 08/SOP.RSPO/KUD-

TA/XI/2016. This procedure describe to check consistency of procedure implemen-

tation through visit to field, regular meeting with group member every three month. 

The group manager already has a routine checking procedure related implementa-

tion of procedure and evidence that routine checks have been carried out. 

Group manager has shared template to record fertilizer usage presented in docu-

ment record of production and crop maintenance to Group member. Members 

have keep record of their procedure implementation. For example record of fertiliz-

er used, record of FFB production and record of plant maintenance year 2016 – 

2017. KUD Marga Makmur has keep record of FFB production year 2016 and until 

April 2017. 

Compliance status: 

 Yes ☐ No 

 

NCR No.: 

Criterion 4.2: Practices maintain soil fertility at, or where possible improve soil fertility to, a level 
that ensures optimal and sustained yield. 

Findings: 

KUD Tuhu Asih has a procedure for managing soil fertility through fertilizing activity 

as determined on SOP for fertilizing No 23/SOP.RSPO/KUD.TA/XI/2016. This SOP 

describes fertilizing for mature and immature plant. KUD Tuhu Asih has conducted 

socialization the procedure on May 6, 2017 followed by 48 participants. During an 

interview with members, The farmers have understood how to fertilizing for mature 

Compliance status: 

☐ Yes  No 

 

NCR No.:  
- RSPO01127 
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and imature plant according SOP for fertilizing. 

Group Manager has submitted template record of fertilizer application presented in 

document record of production and crop maintenance to group member. Group 

manager maintain record of ferlitizer application in 2016 and until April 2017.  

KUD Tuhu Asih still progress conducted tissue and soil sampling by Laboratorium 

R&D PT Lonsum. Base on interview with group manager, there is no use nutrient 

recycling for the group. 

 

NCR No.:  RSPO01127 (P&C 4.2.3 – Minor Indicator) 

Group Manager : 

There is no evidence that soil and leaf sampling and its analysis performed. 

Criterion 4.3: Practices minimise and control erosion and degradation of soils. 

Findings: 

KUD Tuhu Asih has soil map with scale 1:50.000. Base on the map, there is soil 

type in KUD Tuhu Asih location such as mineral soil. There is not found peat and 

marginal soil in KUD Tuhu Asih.  

Organization has procedure to minimise soil erosion as determinate on procesdure 

of soil erosion controlling, No. 27/SOP.RSPO/KUD-TA/XI/2016. This SOP describe 

method for soil erosion controlling through vegetative, mechanic and chemist meth-

od. Base on map of topography with scale 1:50.000. KUD Tuhu Asih has two slope: 

0-5%, 6-10% and also there is no hilly. 

KUD has a road of maintenance work plan for each farmer group year 2017. Based 

on the document of road of maintenance work plan, the activities are cutting midrib 

and street pile. 

 

NCR No.:   

NCR No.:  RSPO01128 (P&C 4.3.1 – Major Indicator) 

Group Manager 

Maps of soil type and contour/topography did not contain information of wide of ar-

eal for each soil types and topography respectively. 

 

RSPO01129 (P&C 4.3.3 – Minor Indicator) 

KUD Tuhu Asih has document of road realization. But in this case there is no in-

formation how long the road has been fixed and the location of improvement. 

Compliance status: 

 Yes ☐ No 

 

NCR No.:   
- RSPO01128 
- RSPO01129 

Criterion 4.4: Practices maintain the quality and availability of surface and ground water. 

Findings: 

KUD Tuhu Asih has prosedure of riparian river and spring 

(29/SOP.RSPO/KUD.TA/XI/2016). This SOP mentioned install boundary markers in 

riparian river, conduct restoration through planting trees in riparian river and Prohib-

ited the use of chemicals in riparian river and conduct water quality testing periodi-

cally. 

Base on river map with scale 1:50.000, there is one found river In KUD Tuhu Asih. 

Group Manager have a water management plan and water management plan avail-

able. 

During field verification at Tarka group, there is evidence to protection effort of river 

from the impact of the plantation activities. 

Compliance status: 

 Yes ☐ No 

 
NCR No.:  - 
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Criterion 4.5: Pests, diseases, weeds and invasive introduced species are effectively managed using 
appropriate Integrated Pest Management (IPM) techniques. 

 

Findings: 
KUD Tuhu Asih has compiled SOPs related to the Implementation of Integrated 
Pest Management / IPM (No. 26 / SOP.RSPO / KUD-TA / XI / 2016 dated Novem-
ber 3, 2016), but in the SOP has not yet explained in detail the threshold value of 
pest attack / plant diseases that must be controlled. KUD already has an Integrated 
Pest Management Program (IPM Program) year 2017 covering: fire caterpillar de-
tection I, fire caterpillar detection II and biological pest control (Turnera Subulata 

and planting and utilization of owl - Tyto Alba). This condition raised as non-

conformity (NCR RSPO01130). 
 
KUD Tuhu Asih has also demonstrated an Integrated Pest Management Unit on the 
Group Manager organization structure. In addition, KUD Tuhu Asih has conducted 
training on Integrated Pest Management on November 24, 2016. 
 
Based on the results of interviews with group members it known that group mem-
bers understand the principles of integrated pest control where controlling with 
chemicals is the last alternative in the control scheme. 
 

NCR No.: RSPO01130 (P&C 4.5.1 – Major Indicator) 
KUD Tuhu Asih has compiled SOPs related to the Implementation of Integrated 
Pest Management / IPM (No. 26 / SOP.RSPO / KUD-TA / XI / 2016 dated Novem-
ber 3, 2016), but in the SOP has not yet explained in detail the threshold value of 
pest attack / plant diseases that must be controlled 
 

 

Compliance status:  

☐ Yes  No 

 

NCR No.: 
- RSPO01130. 

Criterion 4.6: Pesticides are used in ways that do not endanger health or the environment 

Findings: 

KUD Tuhu Asih has compiled SOPs related to the Implementation of Integrated 

Pest Management / IPM (No. 26 / SOP.RSPO / KUD-TA / XI / 2016 dated Novem-

ber 3, 2016. However, there was not enough evidence that KUD Tuhu Asih has de-

veloped a manual on pests and justification of pesticide are used justify of its mem-

bers. This condition raised as non-conformity (NCR RSPO01131). 

 

Based on interviews with group members it known that they could explained the 

principles of pest and diseases plant control 

 

The Group Members of KUD Tuhu Asih has been able to show records of pesticide 

use as format provided by the Group Manager. However, the records has not ex-

plained in detail about the type of chemicals used, the type of active ingredient, tar-

get area, weed and / or target pests and the number of applications per hectare. 

This condition raised as non-conformity (NCR RSPO01132). 

 

KUD Tuhu Asih has been able to show records of pesticide use of each member. 

However, there was not enough evidence that KUD Tuhu Asih has evaluated the 

use of its member chemicals as an efforts to minimize the use of chemicals. This 

condition raised as non-conformity (NCR RSPO01133). 

 

KUD Tuhu Asih has established a list of pesticides that may and may not be used 

under the Regulation of the Minister of Agriculture No. 24 / pementan / SR.140 / 

4/2011 dated April 8, 2011. Based on the list of pesticides used by group members 

it known that no type of pesticide included in the WHO 1A and or 1B categories. 

 

Compliance status:  

☐ Yes  No 

 

NCR No.:  
- RSPO01131  
- RSPO01132  
- RSPO01133 
- RSPO01134  
- RSPO01135 
- RSPO01136  
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The type of pesticide used were Ally and Glisat with active ingredients Isopropyla-

mine glyphosate. 

 

Based on document observation and interviews with KUD management it known 

that there was not enough evidence KUD Tuhu Asih has provided training and or 

arranged a training program of pesticides / chemicals to ensure all its members are 

skilled and understood in using and handling chemicals / pesticides. Moreover, 

based on document observation and interviews with group members it known that 

there was not enough evidence that all members or workers related to chemicals 

(pesticides) have received adequate training related to the use and / or handling of 

chemicals.This condition raised as non-conformity (NCR RSPO01134). 

 

KUD already has SOP of chemical management (No. Doc: 28 / SOP.RSPO / KUD-

TA / XI / 2016 dated November 3, 2016). However, there was not enough evidence 

of KUD Tuhu Asih has conducted monitoring on pesticide handling / storage con-

ducted by its members. Moreover, based on interviews with some samples of group 

members it known that they still do not understand the storage of pesticides accord-

ing to the SOP. This condition raised as non-conformity (NCR RSPO01135). 

 

KUD Tuhu Asih does not applied pesticide aerially. 

 

There is insufficient evidence that pesticide packaging is discarded in accordance 

with applicable regulations. Based on the results of field observations it known that 

waste of pesticide packaging was not managed properly according to the relevant 

regulations. Moreover, based on interviews with some samples of group members it 

known that they still do not understand the storage of pesticides according to the 

SOP. This condition raised as non-conformity (NCR RSPO01136). 

 

KUD Tuhu Asih has conducted medical check up to workers related to the chemi-

cals activity. Medical checks were conducted on May 31, 2017 for 7 workers per 

group’s members. Medical checks was conducted by Health Agency of North Musi 

Rawas District ("Puskesmas" - Centre of Health Community of Setia Marga, Karang 

Dapo Subdistrict). Based on the result of the medical checks it known that all of 

them are stated in good condition / fit. 

 

KUD Tuhu Asih has established a policy related to the Prohibition of pregnant and / 

or breastfeeding women to perform work related to the chemicals activity (Policy 

Number: 016 / SK / KUD-SU / I / 2017 dated February 25, 2017). Moreover, based 

on field observations, document review and interviews with workers it known that no 

pregnant and / or breastfeeding female workers perform related to the chemical ac-

tivities. 

 

 

NCR RSPO01131 (P&C 4.6.1 – Major Indicator) 

KUD Tuhu Asih has compiled SOPs related to the Implementation of Integrated 

Pest Management / IPM (No. 26 / SOP.RSPO / KUD-TA / XI / 2016 dated Novem-

ber 3, 2016. However, there was not enough evidence that KUD Tuhu Asih has de-

veloped a manual on pests and justification of pesticide are used justify of its mem-

bers. 

 

NCR RSPO01132 (P&C 4.6.2 – Major Indicator) 

KUD Tuhu Asih has been able to show records of pesticide use of each member, 
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but the recording has not explained in detail about the type of chemicals used, the 

type of active ingredient, target area, weed and / or target pests and the number of 

applications per hectare. 

 

NCR RSPO01133 (P&C 4.6.3 – Major Indicator) 

KUD Tuhu Asih has been able to show records of pesticide use of each member. 

However, there was not enough evidence that KUD Tuhu Asih has evaluated the 

use of its member chemicals as an efforts to minimize the use of chemicals. 

 

NCR RSPO01134 (P&C 4.6.5 - Major) 

Based on document observation and interviews with KUD management it known 

that there was not enough evidence KUD Tuhu Asih has provided training and or ar-

ranged a training program of pesticides / chemicals to ensure all its members are 

skilled and understood in using and handling chemicals / pesticides. Moreover, 

based on document observation and interviews with group members it known that 

there was not enough evidence that all members or workers related to chemicals 

(pesticides) have received adequate training related to the use and / or handling of 

chemicals. 

 

NCR RSPO01135 (P&C 4.6.6 – Major Indicator) 

KUD already has SOP of chemical management (No. Doc: 28 / SOP.RSPO / KUD-

TA / XI / 2016 dated November 3, 2016). However, there was not enough evidence 

of KUD Tuhu Asih has conducted monitoring on pesticide handling / storage con-

ducted by its members. Moreover, based on interviews with some samples of group 

members it known that they still do not understand the storage of pesticides accord-

ing to the SOP. 

 

NCR RSPO01136 (P&C 4.6.10 – Major Indicator) 

There is insufficient evidence that pesticide packaging discarded in accordance 

with applicable regulations. Based on the results of field observations it known that 

waste of pesticide packaging not managed properly according to the relevant regu-

lations. Moreover, based on interviews with some samples of group members it 

known that they still do not understand the storage of pesticides according to the 

SOP. 

Criterion 4.7: An occupational health and safety plan is documented, effectively communicated and 
implemented. 

Findings: 

KUD Tuhu Asih has identified the hazard and risk controls described in the Risk 

Analysis document for all operating units (Office, Gardens, Transportation and 

Warehouses etc.). The preparation of the risk analysis document has involved all 

members of the group. Based on the analysis, KUD has already established poli-

cies related to Occupational Safety and Health (Policy Number: 02 of 2016 dated 1 

November 2016). The commitments of the policy are: 

1. Comply with laws and regulations as well as other requirements relating to 

OSH. 

2. Prevent the occurrence of occupational accidents and diseases by taking into 

account developments in technology, regulations and KUD needs so as to ob-

tain optimal performance. 

3. Encourage the improvement of awareness and competence of all workers in the 

field. 

 

Compliance status: 

 Yes ☐ No 

 
NCR No: - 
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In addition to OHS policy, KUD Tuhu Asih has also established OSH's SOP. The 

SOP describes the obligation to provide adequate PPE to the workers in the field, 

establishes the OSH unit within the group manager's organizational structure, per-

forms risk analysis in each job, reporting on OSH implementation in the field rou-

tinely (including reporting on any accident incidents) elements of occupational safe-

ty support such as First Aid equipment and information boards regarding the OSH 

appeals. 

 

To ensure the implementation of OHS in the field, KUD Tuhu Asih has appointed a 

special officer within the organizational structure of group manager responsible for 

OHS implementation. The unit is in headed by Banu Handayani. 

 

KUD Tuhu Asih has been able to show plan and realization of OHS programme 

2017. Described as follow: 

No. Programme Plan Realization Evidence(s) 

1. Distribution of 

laws  

Once year May 5, 2017 - List of law at the site 

- Receipt form  

2. OHS Meeting Per Tri-

mester 

On January and 

March 2017 

- Minutes Meeting 

- List of attendance 

3. Discussion of 

accident re-

port 

If any - There was no accident 

until the audit 

4. Trainings 

(OHS Basic) 

March 2017 March 20, 2017 - List of attendance 

- Photograph 

5. Identification 

of Risk As-

sessment and 

Risk Control 

Dec 2017 Not yet 

(will be con-

ducted) 

This is for identifica-

tion on 2018. 

6.  Field Supervi-

sion 

Per Semes-

ter 

Not yet 

(will be con-

ducted) 

This is for identifica-

tion on July, 2017. 

7. Inspection of 

fire extin-

guisher 

Once month Jan – April 

2017 

Inspection report 

 

Based on document observations and field visits, it known that group members 

have distributed PPE to all workers and at the time of the field visit all the workers 

who were sampling the assessment have used PPE in accordance with their risk 

assessment and person in charge in the field has been equipped with first-aid box 

in accordance with the needs in the field. 

 

Based on interviews with members of the group into sampling is known that they 

have understood the flow of communication process of delivering information about 

work accidents. They say if there is an accident incident then the group members 

report to the group manager. 

 

KUD Tuhu Asih has conducted medical check up to workers related to the chemi-

cals activity. Medical checks were conducted on May 31, 2017 for 7 workers per 

group’s members. Medical checks was conducted by Health Agency of North Musi 

Rawas District ("Puskesmas" - Centre of Health Community of Setia Marga, Karang 

Dapo Subdistrict). Based on the result of the medical checks it known that all of 

them are stated in good condition / fit. In addition, KUD Tuhu Asih has conducted 
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medical checkup on January 20, 2017 by Health Agency of Musi Rawas Regency 

(Magra Baru Health Center, Muara Lakitan Subdistrict) as 28 workers (excluding 

chemical operators). 

 

KUD Tuhu Asih has recorded for every work accident that happened. The record-

ing of the work accident has taken into account lost working time. Based on occu-

pational accidents data is known that until the audit was conducted there was no 

work accident as consequences lost time. 

 

Criterion 4.8: All staff, workers, smallholders and contractors are appropriately trained. 

Findings: 

KUD Tuhu Asih has undertaken the training which is followed by all members, 

among others: 

1. ICS, P & C RSPO, HCV and FPIC Training on April, 21 till 22 2016, 

2. Good Agriculture Practices Training on August 31 till September 2, 2016 

3. Training of leaf sampling o November 8, 2016 

4. IPM training on November 24, 2016. 

 

KUD Tuhu Asih has recorded all the training that has been given. The records of 

that such as: attendance list, materials, minutes meeting and certificates. 

 

Compliance status: 

 Yes ☐ No 

 
NCR No: - 

Criterion 5.1: Aspects of plantation and mill management, including replanting, that have environ-
mental impacts are identified, and plans to mitigate the negative impacts and promote the positive 
ones are made, implemented and monitored, to demonstrate continuous improvement. 

Findings: 

KUD Tuhu Asih has not been able to show evidence to have identified all activities 

that have an impact on the environment. This condition raised as non-conformity 

(NCR RSPO01137). 

 

Due to this matter, KUD Tuhu Asih has not been able to show the environmental 

management report. This condition raised as non-conformity (NCR 

RSPO01138). 

 

In addition, KUD Tuhu Asih has not been able to show the monitoring environmen-

tal management report. (See also explanation on indicator 2.1.1 regarding the ful-

fillment of the regulation on environmental impact analysis document – SPPL / Envi-

ronmental Management Statement Letter). This condition raised as non-

conformity (NCR RSPO01139). 

 

Based on stakeholder consultation with Environmental Agency of North Musi 

Rawas District, it known that the document of environmental analysis for smallhold-

er (KUD) based on regulation namely Environmental Management Statement Letter 

(SPPL in the Bahasa). This is mandatory requirement.  

 

NCR No. RSPO01137 (P&C 5.1.1 – Major Indicator) 

KUD Tuhu Asih has not been able to show evidence to have identified all activities 

that have an impact on the environment. 

 

NCR RSPO01138 (P&C 5.1.2 – Minor Indicator) 

KUD Tuhu Asih has not been able to show the environmental management report. 

 

Compliance status:  

☐ Yes ☒ No 

 

NCR No.:  
- RSPO01137  
- RSPO01138 
- RSPO01139 
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NCR RSPO01139 (P&C 5.1.3 – Minor Indicator) 

KUD Tuhu Asih has not been able to show the monitoring environmental manage-

ment report 

 

Criterion 5.2: The status of rare, threatened or endangered species (ERTs) and high conservation 
value habitats, if any, that exist in the plantation or that could be affected by plantation or mill man-
agement, shall be identified and their conservation taken into account in management plans and op-
erations. 

Findings: 

KUD Tuhu Asih has not been able to show the report of HCV identification including 

evidence of communicating with stakeholders. This condition raised as non-

conformity (NCR RSPO01140). 

Based on document observation and interviews with group members it known that 

all members have received training related to HCV (on April, 21 till 22 2016). Mem-

bers could also explain about the treatment of endangered species of flora and fau-

na. They explained that against rare and endangered species should not be hunted, 

captured and nurtured.  

KUD Tuhu Asih does not have a document of management plan for the areas iden-

tified as HCVs. This condition raised as non-conformity (NCR RSPO01141). 

KUD Tuhu Asih does not have a document of monitoring plan for the areas identi-

fied as HCVs. This condition raised as non-conformity (NCR RSPO01142). 

- RSPO01140 (P&C 5.2.1 – Major Indicator) 

KUD Tuhu Asih has not able to show the report of HCV identification including 

evidence of communication with stakeholders. 

 

- NCR RSPO01141 (P&C 5.2.2 – Minor Indicator) 

Document of management plan for identified HCVs area not available. 

 

- NCR RSPO01142 (P&C 5.2.4 – Minor Indicator) 

Document of monitoring plan for identified HCVs area not available. 

 

 

Compliance status: 

☐Yes ☒ No 

 

NCR No.:  
- RSPO01140 
- RSPO01141 
- RSPO01142 

Criterion 5.3: Waste is reduced, recycled, re-used and disposed of in an environmentally and socially 
responsible manner 

Findings: 

The Group Manager has established documented procedures for agrochemicals 

storage, i.e.: procedure no. 14/SOP.RSPO/KUD-TA/XI/2016 and procedures no 

28/SOP.RSPO/KUD-TA/XI/2016, related to agrochemical handling/managements. 

Record of identification of all waste products and sources listed on waste and 

source identifications 2017, as follow : 

 

 

Types of waste Sources  

Oil palm frond Harvesting activities 

Lights bulb Cooperatives unit office activitites 

Compliance status: 

 Yes ☐ No 

 

NCR No:  
- RSPO01143 
- RSPO01144 
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Ex agrochemicals containers Pesticides application 

Ex fertilizer sack Fertilizer application 

Domestic waste Cooperatives unit office activitites 

 

Based on field visit to and on on-site interviews with some individual members 

found that the members have been provided training about waste management and 

disposal. They are aware that all of ex agrochemical containers are not allowed to 

use for other purposes and must be stored in toxic and hazardous waste storage. 

During field observation to temporary hazardous & toxic waste storage shown that 

hazardous waste are kept on safe place to avoid contamination and environmental 

pollution. However, the hazardous waste stored in the store not equipped by ap-

propriate symbols and labels.   

Training record on how to manage and disposed waste has been provided by 

Group Manager, e.q.: training records dated May 6, 2017. The training was 

attended by 48 participants.  It means the rest 353 individual members not yet 

trained.   

Moreover, during on-site interview, as sample on group member of Tekun and Bo-

masco informed that the ex pesticide containers still keep at home or backyard.  

The facts raised as non conformity.  

 

NCR No. RSPO01143 (P&C 5.3.2 – Major Indicator) 

Individual members: 

There is no sufficient evidence that training of waste management has been pro-

vided for all individual members. And, based on interview with individual mem-

bers (Tekun and Bomasco Groups), pesticide’s container still keep at home or 

backyard.  

Group Manager: 

 There is no evidence that the group manager was provided training of waste 

management for all individual members. 

 Hazardous waste stored on warehouse has no equipped with appropriate 

symbols and labels. 

 

NCR No. RSPO01144 (P&C 5.3.3 – Minor Indicator) 

There was trash burning at the KUD office.  

 

Criterion 5.4: Efficiency of energy use and use of renewable energy is maximized. 

Findings: 

Organization has established Mitigation plan for fossil fuel usages for examples by 
road maintenance regularly for  fuel eficiency, limiting EFB transport tonnage 
(maximum 8 tonne/ truck) for fuel eficiency, and fossil fuel usages monitoring. 

Based on identifications, KUD Tuhu Asih operates 21 units dump truck for fresh 

furit bunch transportation. During January - December 2016, total diesel fuel 

usages for transportation are 44,933 litre and during January - may 2017, total 

diesel fuel usages for FFB transportation are 18,724 litre. 

Compliance status: 

Yes ☐ No 

 
NCR No: - 

Criterion 5.5: Use of fire for preparing land or replanting is avoided, except in specific situations as 

identified in the ASEAN guidelines or other regional best practice. 
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Findings: 

The group manager has defined policy of a no use of fire i.e. Decree No. 

09/SK.RSPO/KUD-TA/XI/2016, dated November 01, 2016 about prohibition of no 

fire, no peat, no forst and no conflict.  The decree was signed by Group Manager 

(Mr. Ajad Sudrajat).  There is no evidence that fire used for land prearation. 

 

Compliance status: 

Yes ☐ No 

 

NCR No: - 

Criterion 5.6: Plans to reduce pollution and emissions, including greenhouse gases, are developed, 
implemented and monitored. 

Findings: 

The Group Manager has identify list of significant pollutant i.e.: “Tabel Identifikasi 

Sumber Emisi Gas rumah Kaca di Wilayah Perkebunan Kelap a Sawit KUD Tuhu 

Asih”.   Pollutant and their sources was identified as below:  

- Estate are 

1. Chemical: Pesticides from spraying activity. 

2. Nutrient: Fertilizer from application of fertilizer.  

- Transportation: 

1. FFB transportation: Fuel consumption (Solar) 

2. Bicycle for FFB collection:  Fuel consumption (premium) 

- Office Activities 

1. Administration:  Computer usage 

2. Kitchen: Gas consumption 

 
During this audit, the Group Manager has not  identify options to reduce pollutants 
and emissions because of lack of data. The group manager currently focus on col-
lect data. 
 

Compliance status: 

Yes ☐ No 

 

NCR No: - 

Criterion 6.1: Aspects of plantation and mill management including replanting that have social im-
pacts are identified in a participatory way, and plans to mitigate the negative impacts and promote 
the positive ones are made, implemented and monitored, to demonstrate continuous improvement. 

Findings: 

It’s available Report of Social Impact Aassessment in Group of Petani Mandiri KUD 

Tuhu Asih, drafted by KUD Tuhu Asih, Setara Foundation, Lonsum and Lingkar Hi-

jau December 2016. Scope of Social Impact Analysis: Economy, Social, Cultural, 

Communication pattern between company and community, corporate social re-

sponsibility, community perception to the impact of estate, social relation mapping 

with stake holder needs, expectation of stakeholder and plan of social impact man-

agement.     

Drafting of Document of social impact analysis was conducted in participatory way : 

guideline interview and open interview, direct interview based on questionnaire,  

observation with farmers, community leader and village officer,  in term of 

interaction with KUD Tuhu Asih. 

Based on study, there are negative impact of palm oil plantation, those are social 

jealousy and inequality. Meanwhile the positive impact is generating income for 

community, job vacancy for community in Setia Marga village, strengthened KUD 

institutionally particularly in serving member needs, and community surrounding; 

increase knowledge about palm oil cultivation, and improve professionality in 

farmers by conducting trainings. 

Mitigation implementation to decrease a risk and negative impact was conducted in 

every month and the unit in charge is Socialization and Counseling unit. For exam-

ple, on January 10, 2017, KUD of Tuhu Asih increased local community involve-

ment in securing palm oil plantation. KUD was also giving aid to village develop-

ment.  

Compliance status: 

Yes ☐ No 

 
NCR No: - 
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Farmer understand negative impacts of palm oil plantation are social jealousy, 

social inequality. Its positives impacts are generating community’ income, job 

vacancy, strengthened KUDInstitutionally and increase farmer’s knowledge about 

palm oil cultivation. 

Mitigation implementation to decrease a risk and negative impact was conducted in 

every month and the unit in charge is Socialization and Counseling unit. For exam-

ple, on March 24, 2017, KUD of increased local community involvement in securing 

palm oil plantation. KUD was also giving aid to village development. 

 

Criterion 6.2: There are open and transparent methods for communication and consultation between 
growers and/or millers, local communities and other affected or interested parties. 

Findings: 

KUD Tuhu Asih has SOP of communication and consultation with other party 

No.15/SOP.RSPO/KUD-TA/XI/2016 on November 3, 2016. In SOP was explained 

that external party who want to have consultation and communication with KUDcan 

make request letter first or directly come into party they want to visit. 

Officer for internal and external communication is secretary of KUD Tuhu Asih. 

Main job is to coordinate all organization activities with internal and external in order 

to make sure that organization run smoothly and record every communication and 

consultation with stake holders, if it’s a complaint, then it’s compulsory to protect 

complainant, discuss about complaint and communication issue with committee of 

KUD and give respond to stake holder party. 

KUD of Tuhu Asih has list of stakeholder, created on November 2016, consist of an 

information “name of institution, name of personal, address and phone number. 

Stakeholder in province level, South Sumatra (Plantation Agency), District Level of 

North Musi Rawas (Cooperative, plantation, labor agency, District Environment 

Bodies, National Land Body), sub district level of Karang Dapo (Head of Subdistrict 

and Subdistric Police), village level of Setia Marga (Head of Village, District Devel-

opment Bodies, Village Secretary, and other staff), Company, PT. Lonsum and 

Setara Foundation.   

List of stakeholder is updated frequently if it’s needed. Person in charge for updat-

ing stakeholder list is Manager Group. KUD of Tuhu Asih record all communication 

in logbook for incoming and outcoming mail, conducted by secretary of KUD of Tu-

hu Asih. 

Farmer understands procedure of consultation and communication.  

Communication can be done through letter, memo, dispotition paper/form, 

announcement board, meeting and briefing. Socialization was conducted on 

December 6, 2017. 

 

Compliance status: 

Yes ☐ No 

 
NCR No: - 

Criterion 6.3: There is a mutually agreed and documented system for dealing with complaints and 
grievances, which is implemented and accepted by all parties. 
 

Findings: 

There are 2 systems to resolve conflict with parties, i.e.: 

a. SOP of communication and consultation with other party number 

15/SOP.RSPO/KUD-TA/XI/2016 on November 3, 2016. 

b. SOP of member complaints Number.09/SOP.RSPO/KUD-TA/XI/2016. In pro-

cess of member’ complaint, there are some stage, those are: member is al-

lowed to deliver complaint to head of group or complaint unit of KUD Tuhu Aish, 

either in oral, writing, phone call, messaging (SMS, email, etc) and the identity 

of complainant will be disclosed for confidential complaint. Committee of KUD 

Compliance status: 

Yes ☐ No 

 
NCR No: - 
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Tuhu Asih and complaint unit of KUD is prohibited to inform identity of com-

plainant to public or another party, except to whom it may concern.   

KUD has record of Complaint and Suggestion book. Based on result of interview 

with secretary of KUD Tuhu Asih and checking book of suggestion and complaint 

from farmers who were participant of RSPO certification.  

Small complaint can be delivered orally to the committee of KUD. Interview with 

ICS Manager and Group Leader of Podomoro, it was known that there is no com-

plaint from external. Information was obatained from public consultation, stated that 

no party cornered KUD Tuhu Asih. 

Leader of Farmer Group and farmer have SOP of member’s complaint. They 

understand content of SOP and also way to deliver complaint. SOP of member’s 

complaint has been socialized to farmers on December 6, 2017 and always be 

socialized in group meetings.  

 

Criterion 6.4: Any negotiations concerning compensation for loss of legal or customary rights are 
dealt with through a documented system that enables indigenous peoples, local communities and 
other stakeholders to express their views through their own representative institutions. 

Findings: 

KUD Tuhu Asih has SOP of Legal Right Transfer No.12/SOP.RSPO/KUD-

TA/XI/2016, published on November 3, 2016. In a procedure is explained that land 

ownership status has to be clear legally, and no conflict, transfer of legal or 

customary right along with evidence, known by head of group, head of village, and 

witnesses, those who has land next to the land concerned, amount of 

compensation for transferring legal or customary right are determined by those two 

parties. 

In the SOP of Legal Right Transferred it’s explained that legal right transfer was 

conducted without coercion from any party. This statement means to consider the 

influence of difference in gender and difference between transmigrants and existing 

community. 

Interview result with KUD Tuhu Asih Committee and leader of Podomor Group and 

Rukun Makmur Group, it was known that no land dispute in farmers whose have 

land, and member of RSPO certification as well. 

 

Compliance status: 

Yes ☐ No 

 
NCR No: - 

Criterion 6.5: Pay and conditions for employees and for employees of contractors always meet at 
least legal or industry minimum standards and are sufficient to provide decent living wages. 

Findings: 

There is decree letter number 08/SK.RSPO/KUD-TA/XI/2016 related to payroll on 

November 1, 2016. In this decision, it’s explained that KUD Tuhu Asih pay salary of 

workers based on standard of province minimum wages.  

There was Decree of South Sumatra Governor No 

669/KPTS/DISNAKERTRANS/2016 related to Province Minimum Wage of South 

Sumatra Province on 2017, published on October 31, 2016. It was decided that the 

regional minimum wage of South Sumatera Province in 2017 was IDR. 2,388,000 

(two million three hundred and eighty eight thousand Rupiah) in one month, with 7 

(seven) hours/ day working standard or 40 (forty) working hours per week. Based 

on the above regulations the daily wage of workers is Rp. 95,520 per day.  

Workers will get salary : 

a. Harvesting IDR 120,000,- /ton 

b. Pruning IDR 800,000,- / kavling 

c. Fertilizing IDR 12,000,-/zak 

d. Spraying IDR 300,000,/ kavling 

Compliance status: 

☐ Yes  No 

 
NCR No: 

- RSPO01145   
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e. Grass cutting by machine IDR 800,000,-/kavling 

f. FFB loading IDR 20,000/ton 

g. Grass cutting by using a machine of 800,000, - / lot.   

Based on checking on monthly salary list on April 2017, independent farmer of KUD 

Tuhu Asih had implemented remuneration in accordance with existing minimum 

wages. All employee has been made working agreement letter which is consist of 

information of right and responsibility. 

Working agreement was drafted in fair and open way usig Indonesian language. 

Workers are part of family, relation between workers and employeer is like family 

relation. KUD Tuhu Asih didn’t provide housing, water and primary needs, because 

their workers are their own family and already have house and other facility and 

stay in that village.  

Result of interview with farmers in Tunas Muda Group, it was obtained information 

that harvesting workers get food allowance IDR 25,000/day and nursing workers 

was given food and drink, if it converted, it’s about IDR 20,000/day. Workers 

admitted that they have got salary in accordance with applicable regulation and 

receive food allowance. In village surrounding of estate there is some big shops 

provide daily needs. Workers have an access to those shops.               

 

NCR RSPO01145 (P&C Major Indicator 6.5.2) 

It doesn’t have Company Regulation (PP) which was drafted in writing by KUD of 

Tuhu Asih which contains the terms of employment and KUD code of conduct, 

Which has been authorized by Labor Agency and Transmigration of North 

Musirawas District (Law of Employment Number 13 of 2003, Decree of the minister 

of labor and transmigration Number 48 of 2004).  

Criterion 6.6: The employer respects the right of all personnel to form and join trade unions of their 
choice and to bargain collectively. Where the right to freedom of association and collective bargain-
ing are restricted under law, the employer facilitates parallel means of independent and free associ-
ation and bargaining for all such personnel. 

Findings: 

KUD has decree letter Number 06/SK.RSPO/KUD-TA/XI/2016, related to freedom 

of speech and freedom of association on November 1, 2016, those are: 1. Workers 

and labors have a right to deliver an opinion in proper way as stated in Law; 2) 

Workers and labor have a right to associate in organization; 3) workers and 

freelance labors have a right in declaring his political right.  

These policies have been socialized to farmers on December 6, 2016 and it was 

installed in wall of house of farmer group chief, so it can be known by members. 

No workers involved in workers union or other labor organization. 

Result of interview with staff and committee of KUD Tuhu Asih and head of Rukun 

Makmur, it was known that there is no labor union. If there is any complaint, 

workers deliver it through SOP of mebers complaint.  

 

Compliance status: 

Yes ☐ No 

 
NCR No: - 

Criterion 6.7: Children are not employed or exploited. Work by children is acceptable on family 
farms, under adult supervision, and when not interfering with education programmes. Children are 
not exposed to hazardous working conditions. 

Findings: 

Workers has Decree Letter Number 07/SK.RSPO/KUD-TA /XI/2016 related to pro-

hibition of child labor. In decree letter, it’s stated that member of KUD Tuhu Asih not 

to employ child under the age of 18.   

Based on data of workers profile on February 2017, no workers under the age of 18 

years old.  

Compliance status: 

Yes ☐ No 

 
NCR No: - 
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Policy to prohibit in employing child workers has been socialized to farmers on 

December 6, 2016, it was installed in wall of house of farmer group chief, so it can 

be known by members. 

Farmers can show workers profile in each farmers group, which is consist of name, 

place of birth, date of birth, age, gender, religion, and regional origin. Identity Card 

(KTP) of workers have been available in each farmer group.  

 

Criterion 6.8: Any form of discrimination based on race, caste, national origin, religion, disability, 
gender, sexual orientation, union membership, political affiliation, or age, is prohibited. 

Findings: 

KUD Tuhu Asih has decree letter Number 10/SK.RSPO/KUD-TA/XI/2016 related to 

prohibition to do discrimination (skin color, race, gender, political affiliation, etc), 

overworked, no matter what the reason is. 

It’s prohibited to do overworked to labor or other people, in any situation. It’s prohib-

ited to do labor trafficking in any form. 

Result of interview with committee of KUD Tuhu Asih and chief of Mangga Group, it 

was known that every one get the same job opportunity.  

Farmers understand that they may not do discrimination to workers. Their 

understanding was obtained from socialization that was conducted by KUD Tuhu 

Asih on December 6, 2017 and they are also able to know through announcement 

board that was installed in the house of each group leader.   

 

Compliance status: 

Yes ☐ No 

 
NCR No: - 

Criterion 6.9: A policy to prevent sexual harassment and all other forms of violence against women 
and to protect their reproductive rights is developed and applied. 

Findings: 

 

KUD Tuhu Asih has decree letter Number 04/SK.RSPO/KUD-TA /XI/2016 related to 

prohibition to do discrimination (skin color, race, gender, political affiliation, etc), 

overworked, no matter what the reason is. 

It’s prohibited to do overworked to labor or other people, in any situation. It’s prohib-

ited to do labor trafficking in any form. 

KUD Tuhu Asih has SOP of member’s complaint. In SOP, there is anonymity of 

whistle- blower. SOP of Members Complaint has been socialized to farmers on De-

cember 6, 2016 and it will be socialized in any members meeting.  

Based on interview with farmers of Mangga Group and Podomoro was obtained 

information that they are prohibited doing sexual harrashment, and employ 

pregnant and breastfeeding woman in work related to chemical. If sexual 

harrasment happened, it can be reported through SOP of member’s complaint.     

 

Compliance status: 

Yes ☐ No 

 
NCR No: - 

Criterion 6.10: Growers and mills deal fairly and transparently with smallholders and other local 
businesses. 

Findings: 
 
There is SOP of FFB price determination No.18/SOP.RSPO/KUD-TA/XI/2016, 

those are: 1) FFB price in every period was determined by price determination 

meeting, conducted by Plantation Agency Prov. South Sumatra that was attended 

by company, association of palm oil farmer, farmer representative or Village 

Cooperative Unit; 3) KUD receive pricing list; 4) KUD publish list of FFB price.  

There is price of FFB on May 2017 (Period II), which is stated by Plantation Agency 
of South Sumatra Province. FFB price per kg of plantation age, year -3, IDR 

Compliance status: 

Yes ☐ No 

 
NCR No: - 
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1400.62/kg, year of 10th to 20th IDR 1,614.12, year 25th IDR 1,464.66. Price of FFB 
on may 2017 (Period 1) per kg, plantation age in the year of 3rd IDR 1,359.96/kg. 
Year of 10th – 20th IDR 1,566.16, year of 25 IDR 1,422.35. 
FFB price is informed by POM to committee of KUD Tuhu Asih, then committte of 
KUD Tuhu Asih informed thorough SMS to all group leaders. FFB price was 
stipulated on weight board of FFB in office of KUD Tuhu Asih, so it can be seen by 
public.   
Price of FFB now and previously was installed in Announcement Board in KUDof 
Tuhu Asih, so it can be seen by farmers and the committee of Village Cooperative 
Unit.   
There is an agreement of FFB Sale-Purchase between PT PP London Sumatra 
Indonesia Tbk with KUD Tuhu Asih on June 26, 2000. FFB Sale-Purchase 
agreement was signed by head of KUD Tuhu Asih, head of farmer groups, and PT 
PP Lonsum Indonesia, Tbk, by using Langue Indonesia. On article 31, it’s 
explained that result of FFB purchasing was paid to first party once in a month, that 
is payment in the middle of the next month, after deducted with second party 
responsibility as agreement made by those both party and its member. 
Based on statement of committee of KUD Tuhu Asih, it’s known that FFB payment 
from PT Lonsum is punctual in accordance with agreement, the price is following 
the price of FFB, which is published by Plantation Agency of South Sumatra twice 
in a month. Meanwhile payment of FFB from KUD Tuhu Asih to farmer group will be 
accepted on salary payment date along with FFB payment from PT Lonsum to 
KUD. 
Result of interview with Farmers Group of Podomoro was known that FFB payment 
from KUD Tuhu Asih to farmers group is always punctual and never been late.  
Farmers understand that FFB price was determined by POM as buyer. Information 
of FFB price was obtained from committee of KUD Tuhu Asih. Result of interview 
with farmers. It was obtained information that FFB payment from KUD Tuhu Asih 
never been late. 

Criterion 6.11: Growers and millers contribute to local sustainable development wherever appropri-
ate. 

Findings: 

 
KUD Tuhu Asih has participated on giving contribution to local development, for 
example: 
- Slaughtering of Qurban animal in Setia Marga village. 
- Donation to fatherless child and orphan every year. 
- KUD Tuhu Asih pay income tax as stated on article 23/26 for each month which 

is paid by each of group to district office of Musi Rawas. For example, Income 
Tax on February 2017 as much as IDR 513.238.549. 

Kind of contribution in local development no need to be consultated to community, 
since the farmers is local people as well. 

Compliance status: 

Yes ☐ No 

 
NCR No: - 

Criterion 6.12: No forms of forced or trafficked labour are used.  

Findings: 

 
KUD Tuhu Asih has Decree Letter No.10/SK.RSPO/KUD-TA/XI/2016 related to 
prohibition in discrimination, overworked and human trafficking, in any form. 
Result of interview with ICS manager and chief of Mangga Group, it was known that 
no trafficking workers and no foreign works emplou in estate and independent 
farmer. 
Farmers understand that it’s not allowed to employ illegal trafficking workers or 
forced workers. Estate workers are local people and family of farmers the land 
owner. 

Compliance status: 

Yes ☐ No 

 
NCR No: - 

Criterion 6.13: Growers and millers respect human rights. 
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Findings: 

KUD Tuhu Asih has decree letter Number: 05/ SK.RSPO/KUD-TA /XI/2016 related 

to human right, published on November 1, 2016, decided : every member of KUD 

Tuhu Asih is prohibited to conduct an action against Human Right. Some of Human 

Right are: those are supporting and maintaining Human Right, for example right to 

have family, right of not tobe violated, right to obtain equal thread, right to have 

religiom, right to deliver opinion, right to develop our self, right to feel secure etc.   

Policy related to Human Right has been socialized to farmers on November 1, 2016 

and always be socialized to all groups. Farmers understand that in operational, it‘s 

prohibited to do violation of human rights. 

 

Compliance status: 

Yes ☐ No 

 
NCR No: - 

Criterion 7.1: A comprehensive and participatory independent social and environmental impact as-
sessment is undertaken prior to establishing new plantings or operations, or expanding existing 
ones, and the results incorporated into planning, management and operations. 
Findings: 

All individual members estates has been planted of period year 1995 to 1999, i.e.: 

planted year 1995: 445.31 ha, 1996: 266.27 ha, 1997: 42.48 ha, 1998: 15.69 ha and 

year 1999: 25.27 ha.  Based on stipulated data, the P&C and indicators 7 considered 

not applicable.   

 

Compliance status: ☐ 

Yes ☐ No 

NCR No: -  

Not Applicable 

Criterion 7.2: Soil surveys and topographic information are used for site planning in the establish-
ment of new plantings, and the results are incorporated into plans and operations. 

Findings: 

All individual members estates has been planted of period year 1995 to 1999, i.e.: 

planted year 1995: 445.31 ha, 1996: 266.27 ha, 1997: 42.48 ha, 1998: 15.69 ha and 

year 1999: 25.27 ha.  Based on stipulated data, the P&C and indicators 7 considered 

not applicable.   

 

Compliance status: 

☐ Yes ☐ No 

NCR No: -  

Not Applicable 

Criterion 7.3: New plantings since November 2005, have not replaced primary forest or any area re-
quired to maintain or enhance one or more High Conservation Values. 

Findings: 

All individual members estates has been planted of period year 1995 to 1999, i.e.: 

planted year 1995: 445.31 ha, 1996: 266.27 ha, 1997: 42.48 ha, 1998: 15.69 ha and 

year 1999: 25.27 ha.  Based on stipulated data, the P&C and indicators 7 considered 

not applicable.   

 

Compliance status: 

☐ Yes ☐ No 

NCR No: -  

Not Applicable 

Criterion 7.4: Extensive planting on steep terrain, and/or on marginal and fragile soils, is avoided. 

Findings: 

All individual members estates has been planted of period year 1995 to 1999, i.e.: 

planted year 1995: 445.31 ha, 1996: 266.27 ha, 1997: 42.48 ha, 1998: 15.69 ha and 

year 1999: 25.27 ha.  Based on stipulated data, the P&C and indicators 7 considered 

not applicable.   

 

Compliance status: 

☐ Yes ☐ No 

NCR No: -  

Not Applicable 

Criterion 7.5: No new plantings are established on local peoples’ land without their free, prior and in-
formed consent, dealt with through a documented system that enables indigenous peoples, local 
communities and other stakeholders to express their views through their own representative institu-
tions. 

Findings: 

All individual members estates has been planted of period year 1995 to 1999, i.e.: 

planted year 1995: 445.31 ha, 1996: 266.27 ha, 1997: 42.48 ha, 1998: 15.69 ha and 

Compliance status: 

☐ Yes ☐ No 

NCR No: -  
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year 1999: 25.27 ha.  Based on stipulated data, the P&C and indicators 7 considered 

not applicable.   

 

Not Applicable 

Criterion 7.6: Local people are compensated for any agreed land acquisitions and relinquishment of 
rights, subject to their free, prior and informed consent and negotiated agreement 

Findings: 

All individual members estates has been planted of period year 1995 to 1999, i.e.: 

planted year 1995: 445.31 ha, 1996: 266.27 ha, 1997: 42.48 ha, 1998: 15.69 ha and 

year 1999: 25.27 ha.  Based on stipulated data, the P&C and indicators 7 considered 

not applicable.   

 

Compliance status: 

☐ Yes ☐ No 

NCR No: -  

Not Applicable 

Criterion 7.7: Use of fire in the preparation of new plantings is avoided other than in specific situa-
tions, as identified in the ASEAN guidelines or other regional best practice. 

Findings: 

All individual members estates has been planted of period year 1995 to 1999, i.e.: 

planted year 1995: 445.31 ha, 1996: 266.27 ha, 1997: 42.48 ha, 1998: 15.69 ha 

and year 1999: 25.27 ha.  Based on stipulated data, the P&C and indicators 7 con-

sidered not applicable.   

 

Compliance status: 

☐ Yes ☐ No 

NCR No: -  

Not Applicable 

Criterion 7.8: New plantation developments are designed to minimise net greenhouse gas emissions. 

Findings: 

All individual members estates has been planted of period year 1995 to 1999, i.e.: 

planted year 1995: 445.31 ha, 1996: 266.27 ha, 1997: 42.48 ha, 1998: 15.69 ha 

and year 1999: 25.27 ha.  Based on stipulated data, the P&C and indicators 7 con-

sidered not applicable.   

 

Compliance status: 

☐ Yes ☐ No 

 

NCR No: -  

Not Applicable 

Criterion 8.1: Growers and millers regularly monitor and review their activities and develop and im-
plement action plans that allow demonstrable continuous improvement in key operations. 

Findings: 

The Group Manager and group members has signed commitment for sustainability 

palm oil (continuous improvement) in their activities. The group manager has pro-

vided tools for all members that enabling the members:  

- to provide inputs to the group action plan for continual improvement,   

- to records of psticides use, fertilizer application, FFB production, waste of pes-

ticides container, and etc. 

KUDTuhu Asih has mechanism “Rapat Anggota Tahunan/RAT” or annual member 

meeting in accordance of internal regulations.  The meeting discuss all isssue re-

lated to the organization business including improvement agenda.  

The Group Manager also was performed internal audit to ensure that all require-

ments standard and regulations fulfilled by the group members. 

 

Compliance status: 

☐ Yes ☐ No 

 

NCR No: -  

 

 

3.2 Identified Non-conformances, Corrective Actions Taken and Auditors Conclusions 
 
A total of 23 nonconformances were identified during the main certification assessment.  These consisted of 

15 major non-conformities and 8 minor non-conformities. For the major non-conformances, the company has 

taken the necessary corrective action to close these non-conformances within 60 days of completion of the 
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assessment. For the minor non-conformances, the company has taken corrective action against these as well, 

and for those which could not be verified as closed through document checks, the closure of these minor non-

conformities will be assessed during the next surveillance audit. A summary of all identified non-

conformances, corrective actions taken and auditor conclusions is as below: 

 
a.  Major Non Conformity 

Indica 

tor 
NCR No. 

Evidence Ob-

served 

Deadline for 

implementation 

(Date) 

Correc-

tion/Corrective 

Action taken/ 

Auditor 

Conclusion 

1.1.2 RSPO01124 Based on 
document ob-
servation it 
known that 
KUD Tuhu 
Asih has not 
been able to 
show enough 
evidence to 
responded of 
the request of 
information 
from the In-
dustry, Trade 
and Coopera-
tive Agendy of 
North Musi 
Rawas Re-
gency through 
letter number: 
412/025 / Dis-
perindagkop-
srt / I / 2017 
dated January 
18, 2017 on 
Notice to Per-
form RAT 
(Annual Meet-
ing of Mem-
bers) of Co-
operatives in 
2016 

August 01, 2017 Correction: 
The Group Manager 
has responsed to the 
Department of Indus-
try, Trade and Co-
operatives 
 

Corrective Action: 
group manager will 
conduct monitoring 
of incoming mail 

 

Evidences: 

- Document of RAT 
(Annual Meeting of 
Members) 

- proof of receipt re-
port of RAT (An-
nual Meeting of 
Members) to the 
Department of In-
dustry, Trade and 
Cooperatives 

Closed 

2.1.1 RSPO01125 1. The group 

manager already 

has a list of re-

lated regulations 

related to RSPO, 

but there are 

some rules that 

have not been 

included, among 

others: a. PP 

Number 101 

Year 2014 on the 

management of 

hazardous and 

toxic waste mate-

August 01, 2017 Correction: 
Group Manager and 
KUD have: 
a. Revised list of 
RSPO-related and 
related RSPO legis-
lation 
b. showing evidence 
of B3 waste TPS li-
cense 
c. Disseminate to 
KUD members re-
garding the laws and 
regulations that have 
been made 
d. create tools for 
the application of 
legislation 

Closed 
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Indica 

tor 
NCR No. 

Evidence Ob-

served 

Deadline for 

implementation 

(Date) 

Correc-

tion/Corrective 

Action taken/ 

Auditor 

Conclusion 

rials b. Per-

mentan no 98 of 

2013 on licensing 

of plantation 

business 

2. KUD Tuhu 

Asih does not 

have hazardous 

and toxic waste 

TPS license. 

3. There is no ev-

idence that all 

members in-

formed of rele-

vant laws and 

regulations. 

4. The Group 

Manager has not 

created "tools" to 

assist members 

in implementing 

the requirements 

of legislation and 

ensuring that leg-

islation is ful-

filled, for exam-

ple in the form of 

checklists. 

5. Not enough 

evidence availa-

ble KUD Tuhu 

Asih has com-

plied with rele-

vant legal re-

quirements, 

namely: - Not yet 

able to show the 

availability of en-

vironmental doc-

uments as re-

quired in Law no. 

32 of 2009. 

e. to show evidence 
of the SPPL-making 
process from the 
Environment Agency 

 

Corrective Action: 
The Group Manager 
will disseminate en-
vironmental legisla-
tion and make plans 
for the implementa-
tion and monitoring 
of all such activities. 

 

Evidences: 

- Provided revisd of 
list of laws and 
regulations and 
distribution list 

- Provided docu-
ment of Hazardous 
waste storage ap-
plication to PT 
lonsum 

- Provided docu-
ment monitoring 
and implementa-
tion of legislation 

- Provided evidence 
of the SPPL-
making process 
from the Environ-
ment Agency 

- Provide minute 
and attendance list 
of socialization of 
laws and regula-
tions and distribu-
tion to all group 
members dated 
July 07, 2017 

 

 

 

4.3.1 RSPO01128 

Maps of soil 
type and con-
tour/topography 
did not contain 
information of 
wide of areal for 
each soil types 
and topography 
respectively 

August 01, 2017 

Correction: 
KUD Tuhu Asih al-
ready has a Maps of 
soil type and con-
tour/topography with 
information of wide 
of areal for each soil 
types and topogra-

Closed 
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Indica 

tor 
NCR No. 

Evidence Ob-

served 

Deadline for 

implementation 

(Date) 

Correc-

tion/Corrective 

Action taken/ 

Auditor 

Conclusion 

phy respectively 

 

Corrective Action: 
Group manager will 
conduct monitoring 
of the existing map 

 

Evidences: 
a Maps of soil type 
and con-
tour/topography 
with information of 
wide of areal for 
each soil types 
and topography 
respectively 

 

4.5.1 RSPO01130 

KUD Tuhu Asih 
has compiled 
SOPs related to 
the Implementa-
tion of Integrated 
Pest Manage-
ment / IPM (No. 
26 / SOP.RSPO / 
KUD-TA / XI / 
2016 dated No-
vember 3, 2016), 
but in the SOP 
has not yet ex-
plained in detail 
the threshold 
value of pest at-
tack / plant dis-
eases that must 
be controlled 

August 01, 2017 

Correction: 
KUD Tuhu Asih has 
performed a proce-
dure change 
 

Corrective Action: 
KUD Tuhu Asih will 
monitor the imple-
mentation of the 
procedure 

 

Evidences: 
SOPs related to the 
Implementation of In-
tegrated Pest Man-
agement / IPM (No. 
26 / SOP.RSPO / 
KUD-TA / VIII / 2017, 
rev. 01, dated August 
21, 2017) 

Closed 

4.6.1 RSPO01131 

KUD Tuhu Asih 
has compiled 
SOPs related to 
the Implementa-
tion of Integrat-
ed Pest Man-
agement / IPM 
(No. 26 / 
SOP.RSPO / 
KUD-TA / XI / 
2016 dated No-
vember 3, 2016. 
However, there 
was not enough 
evidence that 
KUD Tuhu Asih 
has developed a 
manual on pests 
and justification 

August 01, 2017 

Correction: 
KUD Tuhu Asih has 
performed a proce-
dure change 
 

Corrective Action: 
KUD Tuhu Asih will 
monitor the imple-
mentation of the 
procedure 

 

Evidences: 
SOPs related to the 
Implementation of In-
tegrated Pest Man-
agement / IPM (No. 
26 / SOP.RSPO / 
KUD-TA / VIII / 2017, 
rev. 01, dated August 

Closed 
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Indica 

tor 
NCR No. 

Evidence Ob-

served 

Deadline for 

implementation 

(Date) 

Correc-

tion/Corrective 

Action taken/ 

Auditor 

Conclusion 

of pesticide are 
used justify of 
its members 

21, 2017) 

4.6.2 RSPO01132 

KUD Tuhu Asih 
has been able to 
show records of 
pesticide use of 
each member, 
but the recording 
has not ex-
plained in detail 
about the type of 
chemicals used, 
the type of active 
ingredient, target 
area, weed and / 
or target pests 
and the number 
of applications 
per hectare 

August 01, 2017 

Correction: 
KUD Tuhu Asih al-
ready has records of 
pesticide use of 
each member, com-
plete with the record-
ing has explained in 
detail about the type 
of chemicals used, 
the type of active in-
gredient, target area, 
weed and / or target 
pests and the num-
ber of applications 
per hectare 

 

Corrective Action: 
KUD Tuhu Asih will 
monitor the imple-
mentation of the 
procedure 
 

Evidences: 
records of pesti-
cide use of each 
member, complete 
with the recording 
has explained in 
detail about the 
type of chemicals 
used, the type of 
active ingredient, 
target area, weed 
and / or target 
pests and the 
number of applica-
tions per hectare 

Closed 

4.6.3 RSPO01133 

KUD Tuhu Asih 

has been able to 

show records of 

pesticide use of 

each member. 

However, there 

was not enough 

evidence that 

KUD Tuhu Asih 

has evaluated the 

use of its mem-

ber chemicals as 

an efforts to min-

imize the use of 

August 01, 2017 

Correction: 
KUD Tuhu Asih has 
evaluated the 
chemical use by its 
member as an ef-
forts to minimize the 
use of chemicals. 

 

Corrective Action: 
KUD Tuhu Asih will 
monitor the imple-
mentation of the 
procedure 
 

 

Evidences: 
Document of eval-

Closed 
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Indica 

tor 
NCR No. 

Evidence Ob-

served 

Deadline for 

implementation 

(Date) 

Correc-

tion/Corrective 

Action taken/ 

Auditor 

Conclusion 

chemicals. uated the chemical 
use by its member  
as an efforts to 
minimize the use 
of chemicals 

 

4.6.5 RSPO01134 

Based on docu-

ment observation 

and interviews 

with KUD man-

agement it known 

that there was 

not enough evi-

dence KUD Tuhu 

Asih has provid-

ed training and or 

arranged a train-

ing program of 

pesticides / 

chemicals to en-

sure all its mem-

bers are skilled 

and understood 

in using and han-

dling chemicals / 

pesticides. More-

over, based on 

document obser-

vation and inter-

views with group 

members it 

known that there 

was not enough 

evidence that all 

members or 

workers related 

to chemicals 

(pesticides) have 

received ade-

quate training re-

lated to the use 

and / or handling 

of chemicals. 

August 01, 2017 

Correction: 
KUD Tuhu Asih has 
provided training and 
or arranged a train-
ing program of pesti-
cides / chemicals to 
ensure all its mem-
bers are skilled and 
understood in using 
and handling chemi-
cals / pesticides 
 

Corrective Action: 
KUD Tuhu Asih will 
monitor the imple-
mentation of the 
procedure 
 

 

Evidences: 
Plan 2017 and reali-
zation of training of 
pesticides / chemi-
cals on August 25, 
2017 

Closed 

4.6.6 RSPO01135 

KUD already 
has SOP of 
chemical man-
agement (No. 
Doc: 28 / 
SOP.RSPO / 
KUD-TA / XI / 
2016 dated No-

August 01, 2017 

Correction: 
KUD Tuhu Asih has 
conducted monitor-
ing on pesticide 
handling / storage 
conducted by its 
members 
 

Closed 
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Indica 

tor 
NCR No. 

Evidence Ob-

served 

Deadline for 

implementation 

(Date) 

Correc-

tion/Corrective 

Action taken/ 

Auditor 

Conclusion 

vember 3, 
2016). However, 
there was not 
enough evi-
dence of KUD 
Tuhu Asih has 
conducted 
monitoring on 
pesticide han-
dling / storage 
conducted by its 
members. 
Moreover, 
based on inter-
views with some 
samples of 
group members 
it known that 
they still do not 
understand the 
stor-age of pes-
ticides accord-
ing to the SOP 

Corrective Action: 
KUD Tuhu Asih will 
monitor the imple-
mentation of the 
procedure 
 

 

Evidences: 
documents on gen-
eral guidance on how 
to store materials 
and equipment con-
taining chemicals / 
pesticides. 
Evidence of sociali-
zation about storing 
materials and 
equipment containing 
chemicals / pesti-
cides. 
 

5.1.1 RSPO01137 

KUD Tuhu Asih 
has not been 
able to show ev-
idence to have 
identified all ac-
tivities that have 
an impact on 
the environment 

August 01, 2017 

Correction: 
The Group Manager 
has identified all ac-
tivities that impact 
the environment 
 

Corrective Action: 
The Group Man-
ager will dissemi-
nate the mitigation 
program and moni-
tor it periodically. 

 

Evidences: 
Evidence of sociali-
zation about all activ-
ities that impact the 
environment. 

Closed 

5.2.1 RSPO01140 

KUD Tuhu Asih 

has not able to 

show the report 

of HCV identifi-

cation including 

evidence of 

communication 

with stakehold-

ers. 

 

August 01, 2017 

Correction: 
The Group Manager 
has produced HCV 
reports and evidence 
communicated to 
stakeholders 
 

Corrective Action: 
The Group Man-
ager will conduct 
periodic monitoring 
of the implementa-
tion of HCV. 

 

Evidences: 
HCV report and Evi-

Closed 
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Indica 

tor 
NCR No. 

Evidence Ob-

served 

Deadline for 

implementation 

(Date) 

Correc-

tion/Corrective 

Action taken/ 

Auditor 

Conclusion 

dence of socializa-
tion. 

5.2.2 RSPO01141 

Document of 
management 
plan for identi-
fied HCVs area 
not available 

August 01, 2017 

Correction: 
Group Manager 
have made plans for 
management of HCV 
 

Corrective Action: 
The Group Man-
ager will conduct 
periodic monitoring 
of the implementa-
tion of HCV. 

 

Evidences: 
Document of HCV 
management plan. 

Closed 

5.3.2 RSPO01143 

Individual 

members: 

There is no suf-

ficient evidence 

training of waste 

management 

has been pro-

vided for indi-

vidual members. 

Based od inter-

viewe with indi-

vidual members 

(Tekun and Bo-

masco Groups), 

pesticide’s con-

tainer still keep 

at home or 

backyard.  

Group Manag-

er: 

 There is no 

evidence that 

the group 

manager pro-

vided training 

of waste man-

agement.  

 Hazardous 

waste stored 

on warehouse 

has no provid-

ed appropriate 

symbols.  

 

August 01, 2017 

Correction: 
Group Manager has 
conducted socializa-
tion and training on 
the management of 
hazardous waste to 
all group member on 
August 25, 2017. 
 

Corrective Action: 
The Group Manager 
will conduct periodic 
monitoring of the im-
plementation of haz-
ardous  waste man-
agement. 

 

Evidences: 
Evidence of sociali-
zation about waste 
management . 

Closed 
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Indica 

tor 
NCR No. 

Evidence Ob-

served 

Deadline for 

implementation 

(Date) 

Correc-

tion/Corrective 

Action taken/ 

Auditor 

Conclusion 

6.5.2 RSPO01145 It doesn’t have 

Company Regu-

lation (PP) which 

was drafted in 

writing by KUD of 

Tuhu Asih which 

contains the 

terms of em-

ployment and 

KUD code of 

conduct, Which 

has been author-

ized by Labor 

Agency and 

Transmigration 

of North 

Musirawas 

District (Law of 

Employment 

Number 13 of 

2003, Decree of 

the minister of 

labor and trans-

migration 

Number 48 of 

2004).  

August 01, 2017 

Correction: 
KUD have Company 
Regulation (PP) 
which was drafted in 
writing by KUD of 
Tuhu Asih which 
contains the terms of 
employment and 
KUD code of con-
duct, Which has 
been authorized by 
Labor Agency and 
Transmigration of 
North Musirawas 
District 
 

Corrective Action: 
The Group Man-
ager will conduct 
periodic monitoring 
of the implementa-
tion of Company 
Regulation (PP). 

 

Evidences: 
Document Company 
Regulation (PP). 

Closed 

 
 
 
 
 
 

b.  Minor Non Conformity 

Indica 

tor 
NCR No. 

Evidence Ob-

served 

Deadline for 

implementation 

(Date) 

Correc-

tion/Corrective 

Action taken/ 

Auditor 

Conclusion 

1.1.1 RSPO01123 Based on inter-

view with some 

members of 

group stallhold-

ers it known that 

they did under-

stand with the 

procedure of In-

formation Re-

quest.   

Group small-

holder (KUD 

Tuhu Asih) has 

not been able to 

June 01, 2018 Correction: 
- The Group Manag-
er has employment 
reports to the Man-
power and Trans-
mrigation Office of 
Muaratara Regency 
- GM has responded 
to the Department of 
Industry, Trade and 
Cooperatives. 
- GM has provided 
evidence of reports 
relating to the appli-
cation of B3 waste, 
environmental man-

closed 
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show sufficient 

evidence of ad-

equate infor-

mation for relat-

ed issues (envi-

ronmental, so-

cial and or legal) 

regarding the 

RSPO criteria to 

the stakehold-

ers. For exam-

ple 

a. OHS Imple-

mentation 

Report 

b. Environmen-

tal man-

agement re-

port 

c. Hazardous 

& Toxic 

waste man-

agement re-

port, etc 

 

agement and waste 
management of B3. 

Corrective Action: 
GM will socialize en-
vironmental man-
agement and B3 
waste to the group to 
be forwarded to all 
members. 
 

Evidences: 

- proof of receipt re-
port of B3 waste 
management and 
environmental 
management 

- attendance list of 
preparing reports 

- OHS activity report 
- Environmental ac-

tivity report 
- Hazardous & Toxic 

waste activity re-
port 

2.2.2 RSPO01126 Based on field 

visit to individual 

member’s estate, 

found that pillars 

border between 

kavling of mem-

bers were exist-

ed (the pillars 

made by PVC 

and wood).   

Some of pillars 

border without 

identity and oth-

ers provided 

group name. The 

fact in field has 

not comply with 

SOP No: 

33/SOP.RSPO/K

UD-TA/V/2017, 

dated May 18, 

2017, about 

Land Borders. 

The procedure 

said: The pillar 

borders con-

tained infor-

June 01, 2018 Correction: 
Defined schedule of 
pillars borders con-
struction accoding to 
SOP 

 

Corrective Action: 
Group manager pro-
posed activity plan 
and timefame of pil-
lars borders con-
struction, including 
monitoring and eval-
uation. 

 

Evidences: 
- Schedule / plan of 

pillars borders con-
struction. 

- Activity plan and 
timeframe of pillars 
borders construc-
tion. 

Closed 



RSPO Certification Assessment Report 

Koperasi Unit Desa (KUD) Tuhu Asih 

Setia Marga Village, Dabuk Rejo Sub District, Musirawas Utara District,  

South Sumatera Province 

 

 

 

  
Page 57 of 95 

QMF: RSPO-007a-16(Rev.2) 

mation: 

- Name of own-

er 

- Name of group 

- Number of 

Kavling 

- Marking with 

clear/bright 

color.  

- The pillars 

should be 

made clearly 

and perma-

nent.  

- The size of pil-

lar ± 1 M (50 

cm grounded 

and 50 cm ap-

pear to the 

surface) 

 

4.2.3 RSPO01127 There is no evi-
dence that soil 
and leaf sam-
pling and its 
analysis per-
formed. 

June 01, 2018 Correction: 
The group manager 
has done leaves and 
soil sampling 

 

Corrective Action: 
The group manager 
will defined and 
monitoring samples 
of leaves and soil 
regularly. 

 

Evidences: 
notification letter 
for leaf and soil 
sampling, dated 
July 21, 2017 
 

Closed 

4.3.3 RSPO01129 KUD Tuhu Asih 
has document 
of road realiza-
tion. But in this 
case there is no 
information how 
long the road 
has been fixed 
and the location 
of improvement. 

June 01, 2017 Correction: 
- Prepared record 

format for road 
maintenance. 

- Socialize and dis-
tribute record for-
mat to all group 
member. 

- Completed road 
maintenance data 
as provided for-
mat. 

 

Corrective Action: 
- All group member 

will assign person 
in charge to fill 
record  

Closed 
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- Group manager 
will monitor and 
evaluated the rec-
ords regularly 

 

Evidences: 
Record of road 
maintenance com-
pleted by information 
location of road and 
volume/long of the 
road has been com-
pleted. 
 

4.6.10 RSPO01136 There is insuffi-

cient evidence 

that pesticide 

packaging is dis-

carded in ac-

cordance with 

applicable regu-

lations. Based on 

the results of 

field observations 

it known that 

waste of pesti-

cide packaging 

not managed 

properly accord-

ing to the rele-

vant regulations. 

Moreover, based 

on interviews 

with some sam-

ples of group 

members it 

known that they 

still do not un-

derstand the 

storage of pesti-

cides according 

to the SOP. 

June 01, 2018 

Correction: 
KUD Tuhu Asih pro-
vides evidence of 
disposal and man-
agement of used 
pesticide packaging 
in accordance with 
applicable regula-
tions 
 

Corrective Action: 
KUD Tuhu Asih will 
monitor the imple-
mentation of appli-
cable regulations 
 

 

Evidences: 
Evidence of sociali-
zation about storing 
materials and 
equipment containing 
chemicals / pesti-
cides. And , re-
arrange packaging of 
waste and provided 
appropriate symbol 
and  labels. 
 

Closed 

5.1.2 RSPO01138 KUD Tuhu Asih 
has not been 
able to show the 
environmental 
management 
report. 

June 01, 2018 Correction: 
The Group Manager 
has created a man-
agement and moni-
toring plan 
 

Corrective Action: 
The Group Man-
ager will conduct 
periodic monitoring 
of the implementa-
tion of environmen-
tal management. 

 

Closed 
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Evidences: 
documents on envi-
ronmental manage-
ment programs and 
environmental man-
agement report. 

5.1.3 RSPO01139 KUD Tuhu Asih 
has not been 
able to show the 
monitoring envi-
ronmental man-
agement report 

June 01, 2018 Correction: 
The Group Manager 
has created the 
monitoring environ-
mental management 
report 
 

Corrective Action: 
The Group Man-
ager will conduct 
periodic monitoring 
of the implementa-
tion of environmen-
tal management. 

 

Evidences: 
documents on envi-
ronmental manage-
ment programs and 
environmental man-
agement report. 

Closed 

5.2.4 RSPO01142 Document of 
monitoring plan 
for identified 
HCVs area not 
available 

June 01, 2018 Correction: 
Group Manager 
have made plans for 
monitoring of HCV 
 

Corrective Action: 
The Group Man-
ager will conduct 
periodic monitoring 
of the implementa-
tion of HCV. 

 

Evidences: 
Document of HCV 
monitoring plan. 

Closed 

5.3.3 RSPO01144 There was trash 
burning at the 
KUD office 

June 01, 2018 Correction: 
KUD has socialized 
to members about 
the prohibition of 
burning garbage in 
KUD offices 
 

Corrective Action: 
The Group Man-
ager will conduct 
periodic monitoring 
of the implementa-
tion of waste man-
agement. 

 

Evidences: 
Evidence of sociali-

Closed 
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zation about waste 
management. 

 
 
 

3.3 Noteworthy Positive Components and Potential for Improvement 

 

Positive Observation: 

No. Indicator Positive Comments 

1 - Good involvement of cooperative members (farmers) in the audit processes 

 

 

Potential for Improvement: 

No. Indicator Potential for improvement 

1 1.1.1 

KUD Tuhu Asih recommended to make report of “Perkembangan Usaha Perkebunan 

(PUP)” every 6 (six) months to “Dinas Pertanian dan Peternakan Kab. Musirawas 

Utara (in accordance of Permentan 98 tahun 2013,\ article 40). 

2 1.2.1 
Group Manager of KUD Tuhu Asih recommended to enclosed list of accessible infor-

mation into management system of KUD. 

3 6.13.1 Human right issues need to be intensive socialization to all members continually.. 

 
 
 
 
 
 
 

3.4 Issues Raised by Stakeholders and Findings Pertaining to Issues 
 

A) Issues Raised during Stakeholder Consultation Meeting 
 

No. Issues Raised Stakeholder 
Group Manag-

er  Response 

Audit Verifica-

tion 

1 - Support RSPO certification 
processes and hope no fire, 
no peat and reduce GHG 
emission and hope the RSPO 
certification successful. 

- Related to STDB, his com-
ment is enough issued by re-
lated authorized agency. 

 
 

Mr. Suhardiman  
(Head of Agriculture 

and Fish of Musi Rawas 
Utara District) 

Thank and 
STDB still in 

progress 

The Group has 
defined Decree 
about no fire, no 
peat and identify 
GHG emission. 

STD-B stil in 
progress. 

2 Support RSPO certification pro-
cesses and hope there is coop-
eration with PT Lonsum in the 
replanting program 

Mr. M. Syamsu Anwar, 
(Cooperation Agency of 

Musi Rawas Utara 
District) 

Thanks and will 
coordinated 
with Lonsum 
regarding re-
planting po-

gram 

Good support 

3 - Explanation about KUD Tuhu 
Asih, e.g.: KUD contribution 
for Setia Marga Village very 
positive, especially on finan-
sial matter and others. 

Mr. Bambang 
Hadiyanto, 

(Head of Setia Marga 
Villagee) 

Thanks and 
noted  

Good support 
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- Support RSPO certification 
processess. 

- He also suggetsted KUD must 
be solid and hope replanting 
program well prepared, need 
to be expand business. 

- He know that KUD Tuhu asih 
has strong effort to fulfil the 
RSPO standard and re-
quirments.  

- Hope, the KUD Tuhu Asih can 
increase their contribution to 
local community. 

- Main problem is road mainte-
nance, hope PT Lonsum to 
support the road maintenance.  

4 - Support RSPO certification 
processess. 

- And hope the KUD Tuhu Asih 
grow widely in the future  

Mr. Kusriyanto 
(Environment and Land 

Agency) 

Thanks Good support 

5 - Support RSPO certification 
processess. 

- And hope the KUD Tuhu Asih 
follow bencmark study,  

Mr. Syafrudin 
(Environment and Land 

Agency) 

Thanks and 
noted 

Good support 

6 Hope, more transparent and in-
crease members prosperous. 

Odi Rales 
(Investment Agency) 

Thanks and 
noted 

Good support 

7 - Existence of KUD Tuhu Asih 
has positive contribution for 
local community. 

- Support the RSPO certification 
processes. 

- Hope, the KUD more trans-
parent especially on their pro-
gram 

Yendi Yanto 
(Local community) 

Thanks and 
noted 

Good support 

8 SPPL and environmental docu-
ment shoul be continue 

Imrokie 
(DLHP Musi Rawas 

Utara) 

Well noted and 
SPPL still in 

progress 

The group has 
proposed for 

SPPL processes  

9 Suggestion, replanting program 
should be well planned 

Irianto  
(Basecamp SLE 41, 
Setia Marga Estate, 

SP 4) 

Thanks and 
noted 

Ggood 
sugestion 

10 - Existence of KUD Tuhu Asih 
has positive contribution for 
local community. 

- Support the RSPO certification 
processes. 

- Hope, the KUD expand their 
business 

Iprandi Thanks and 
noted 

Good support 

11 His expectation, the KUD more 
open in audit processes 

Bram Sandi 
(PPL – Agriculture 

Agency) 

Thanks and 
noted 

Noted for next 
audit 

12 Existence of KUD has support 
local community financially and  
hope, the KUD more open to 
community.  

Afriansyah 
(Agricuture and Fish 

Agency) 

Thanks and 
noted 

Noted for next 
audit  

13 Existence of KUD Tuhu Asih 
very positive, however in other 
hand, economic rivalry in-
creased. 

Puryanto 
(local community) 

Thanks and 
noted 

Noted 

14 Existence of KUD Tuhu Asih 
very positive and hope the KUD 
more active to socialize to com-
munity and more aware about 

Ari Yanto 
(local community) 

Thanks and 
noted 

Noted for next 
audit  
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their waste. 

15 Existence of KUD Tuhu Asih 
very positive and hope the KUD 
more open to the community 

Tumirin 
(local community) 

Thanks and 
noted 

Noted for next 
audit  

 
 

B) Issues Raised during Stakeholder Interviews On-site 
 

No. Issues Raised 
Audit Verifi-

cation 

1 
The individual members has positive perceived  above the RSPO certifcation 
processes and hopes that it can be benefit them both GAP and financially. 

Positive com-
ment 

 
 

3.5 Acknowledgements of Internal Responsibility and Formal Sign-Off by Client 
 
It is acknowledged that the assessment visit was carried out as described in this report and we accept the as-
sessment findings and report content. 
 
Signed on behalf of KUD Tuhu Asih 
 

 
…………………………. 
Yuli Sari Yeni 
Smallholder coordinator 
Date :  Nopember 15, 2017 
 

 
Signed on behalf of PT TUV Rheinland Indonesia  
 

 
 
 
…………………………………………. 
Budi Setiawan 
Lead Auditor under monitoring 
 Date : Nopember 14, 2017 
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APPENDICES 

Appendix 1: Details of Certificate 
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Appendix 2 : List of Abbreviations 
 

AMDAL Analisis Dampak Lingkungan & Sosial  
(Social & Environmental Impacts Assessment) 

CPO Crude Palm Oil 
EIA Environmental Impact Assessment 
ERTs Endangered, Rare & Threatened species 
ESH Environmental Safety & Health 
FFB  Fresh Fruit Bunches 
EFB Empty Fruit Bunches 
HCV High Conservation Value 
IPM Integrated Pest Management 
LTA Lost Time Accident 
MSDS Material Safety Data Sheets 
NGO 
NPP 

Non-Government Organization 
New Planting Procedure 

OSH Occupational Safety & Health 
PKO Palm Kernel Oil 
POME Palm Oil Mill Effluent 
PPE Personal Protective Equipment 
RKL Rencana Pengelolaan Lingkungan (Environmental Management Plan) 
RPL Rencana Pemantauan Lingkungan (Environmental Monitoring Plan) 
SIA Social Impact Assessment 
SOP Standard Operating Procedure 
UKL Upaya Pengelolaan Lingkungan (Environmental Management Efforts) 
UPL Upaya Pengelolaan Lingkungan (Environmental Management Efforts) 

  

 

Appendix 3: List of Stakeholders Interviewed and Contacted  
 

No. 
Name of 

Stakeholder 
Institution / Position Remarks 

Stakeholders Interviewed On-Site 

1. Marsudi RSPO Officer  

2. Banu Handayani Head of OHS unit  

3. Sunanto Head of Tunas Muda Group Farmer  

4. Hartoni Head of Taruta Group Farmer  

5. Muhiyat Head of Tarka Group Farmer  

6. Misnan Head of Ikhlas Group Farmer  

7. Wiwin KUD Management Representative  

8. Efi Staff KUD  

9. Niken Staff KUD  

10. Tukirin Harvesting at Rukun Group Farmer  

11. Ponidi Harvesting at Sidodadi Group Farmer  

12. Pairin Harvesting at Sidomakmur Group Farmer  

13. Sutarno  Secretary of KUD Tuhu Asih  

14. Nur Syamsuddin Head of Tani Delima   

15. Herman Sugiansyah  Staff of KUD Tuhu Asih    

16. Supriyadi  Treasurer of KUD Tuhu Asih    
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Appendix 4: List of Members of KUD Tuhu Asih 
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Appendix 5: Attendent list of Stakeholder Consultation 
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