
About your organisation

Name of the organisation: Rabobank International

Membership number: 5-0001-04-000-00

What is the primary activity or product of 

your organisation?

Financial Institution

Operations and certification progress
Activities undertaken to promote sustainable 

palm oil to date

Rabobank is member of the executive board of 

the RSPO and active in different working 

groups (Communications WTG, Grievance 

panel, Finance Committee). Furthermore 

Does your organisation have a lending or 

investment policy on palm oil?

yes, the first palm oil policy was established in 

2005 and was updated in 2009. The Palm Oil 

Supply Chain Policy applies to all commercial 

banking services such as credit facilities, 

project finance, advisory services and trade 

finance provided by Rabobank in the palm oil 

sector. The policy will be applied to new 

financing agreements and financing 

agreements that predate this policy upon their 

renewal or as they become due for annual 

review. The policy provides conditions for 

assessing upstream companies (palm oil 

growers and mills). Downstream companies 

(traders, processors, manufacturers, 

wholesalers and retailers) will be assessed on 

Does the policy on palm oil specify 

CSPO?

Yes, as RSPO certified palm oil 

and/or sustainably produced 

and RSPO certified palm oil.

Of the oil palm grower, miller and refiner clients 

or prospects you engaged with, how many have 

consequently become RSPO members (# in the 

reporting period only) 

In practice all our upstream clients are member 

of the RSPO. During the year we have had one 

engagement which led to membership 

(prospect).

how many are you currently still 

working on?

none with a view of making 

members/three with a view of 

increasing adherence to P&C's. 

Websites The palm oil supply chain policy can be found 

at: 

Further information on your organisation's 

commitment to sustainable palm oil

-

Contacts

 Primary contact: JOSÉ DEN TOOM 

 Address: 77 Robinson Road  #08-00, Singapore 068896

 Telephone: 65 6536 3363

Email: jose.den.toom@rabobank.com

Senior representative, authorising 

commitments: Thomas Ursem

Email: thomas.ursem@rabobank.com

Person submitting progress report: José den Toom

Email: jose.den.toom@rabobank.com

Financial contact for membership fee:

THIS INFORMATION WILL NOT BE MADE 

PUBLIC Lim Tai Djoe

Email: TaiDjoe.Lim@rabobank.com

Fax: 65 6536 3822
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